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WHY? WHO? WHEN?
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STUDENT OMBUDSMAN:

is an elected official, whose role is
to oversee the rights and
freedoms of the students, defend
their rights, freedoms and

legitimate interests within the

limits of his competence on an
ongoing basis.
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OMBUDSMAN
(The Human Rights
Commissioner

of the Verkhovna Rada)

For the first time - in Sweden in 1809.
In Ukraine- 1998.
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STUDENT OMBUDSMAN

provides for the protection of
students
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How was created the Office of
the Student Ombudsman in
PUET?



ECONOMICS AND TRADE - Erasmus+

AESOP

«Advocacy Establishment
for Students through
Ombudsman Position »




THE UKRAINE LAW ON

NI AT, EDUCATION
Article 48. The institute of education
ombudsman

To ensure proper conditions for
implementation of the right to
education, education ombudsman
functions in the system of
education.
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Partner Countries:

Ukraine
Georgia
Azerbaijan

Italy
Poland

Finland
UK
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STUDENT OMBUDSMAN
Elective position for 5 years

Voters are students of PUET
Election are held by secret ballot
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Particularities of the
student ombudsman
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Maximal level
of independence in
the educational
environment in PUET |

SLCN
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Openness and
accessibility for a
participants in th

educational G
-
process



n

POLTAVA UNIVERSITY OF
ECONOMICS AND TRADE

The lack of
formalized
complaints an
appeals
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legal norms
justice and
common sense.




POLTAVA UNIVERSITY OF
ECONOMICS AND TRADE

The purpose

of the
Student Ombudsman office
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Functions

of the
Student Ombudsman office
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Representative
Preventive
Advisory
Informative
Protective
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Who can apply?
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STUDENTS
of all forms of education

ACADEMIC STAFF

STAFF
of all the departments
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ALL APPROVALS ARE

CONFIDENTIAL

AND SHALL NOT BE
DISCLOSED TO THE THIRD
PARTIES WITHOUT THE
PERMISSION OF THE
APPLICANT
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HOW TO APPEAL

to Student Ombudsman?
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WRITTEN REQUEST

(statement, appeal, complaint,
proposal, etc. Without any
prescribed form)

ORALLY REQUEST

(A call, messages on social
networks or messengers, in person)




ECONOMICS AND TRADE What are the

reasons for the

request?
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Infringement of the internal

regulations and misconduct
that can not be solved on their own.

Other circumstances that are
inconsistent with the rules and
regulations of the University




