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STUDENT OMBUDSMAN:
cutting-edge educational practice
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WHY? WHO? WHEN?
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STUDENT OMBUDSMAN:

is an elected official, whose role is
to oversee the rights and
freedoms of the students, defend
their rights, freedoms and

legitimate interests within the

limits of his competence on an
ongoing basis.
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OMBUDSMAN
(The Human Rights
Commissioner

of the Verkhovna Rada)

For the first time - in Sweden in 1809.
In Ukraine- 1998.
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STUDENT OMBUDSMAN

provides for the protection of
students
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How was created the Office of
the Student Ombudsman in
PUET?



ECONOMICS AND TRADE - Erasmus+

AESOP

«Advocacy Establishment
for Students through
Ombudsman Position »




THE UKRAINE LAW ON

NI AT, EDUCATION
Article 48. The institute of education
ombudsman

To ensure proper conditions for
implementation of the right to
education, education ombudsman
functions in the system of
education.
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Partner Countries:

Ukraine
Georgia
Azerbaijan

Italy
Poland

Finland
UK
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Working group of the
project

| Verhal Kseniia
| Director of the Institute,
) Economics, Management
: and Information
Technology
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Working group of the
project

Pakhomova Inna
Director of MIPK PUET



D

POLTAVA UNIVERSITY OF
ECONOMICS AND TRADE

Working group of the
project

Tkachenko Alina
Dean of Faculty of
Commodities, Trade and
Marketing
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Working group of the
project

Peregued Yuliya

Director of the international

scientific and educational
center



Working group of the
project

Ivanannikova Marina

Dean of the International
3 students department
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STUDENT OMBUDSMAN
Elective position for 5 years

Voters are students of PUET
Election are held by secret ballot




STUDENT
OMBUDSMAN

Debate

Election

Office opening
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Particularities of the
student ombudsman
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Maximal level
of independence in
the educational
environment in PUET |

SLCN
)



POLTAVA UNIVERSITY OF
ECONOMICS AND TRADE

Openness and
accessibility for a
participants in th

educational G
-
process
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The lack of
formalized
complaints an
appeals
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The Student

Ombudsman

service is free a
fair
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legal norms
justice and
common sense.




POLTAVA UNIVERSITY OF
ECONOMICS AND TRADE

The purpose

of the
Student Ombudsman office
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The protection of the rights §
freedoms and interests of studen

The prevention of their vmlatlon

Adherence to and respe h
the rights, freedoms a
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The promoting Ieg
awareness of students
protecting confidenti
personal mformatlo
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Functions

of the
Student Ombudsman office
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Representative
Preventive
Advisory
Informative
Protective
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Student
Ombudsman's
Office tasks
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To represent the interests *;_ |
students before the university' l |
administration, in local and state

authontles,

L T e
To analyze the state of

implementation and ensure the
rights, freedoms and in terest&‘@
Students; N A




To take precautmnary meas
prevent violations of the ) :
s ,

freedoms and legitimate interests
students;
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To organize measures to explain
students the legal status, scope of

their rights and respons:bll 4
—A - &
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To take necessary measures in case
of violation of students' rights,

freedoms and lawful interests; /

=W 7 "1 |
To provide recommendations for
preventing conflict situations for
students and other participants in
the educational process.
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Educational process
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Any activities during the
educational process that
do not relate to the
learning content are
prohibited
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Individual training schedule

FREE use of libraries,
educational, scientific and
sports facilities of the
university
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PARTICIPATION IN THE
ACTIVITIES OF UNIVERSITY
SELF-GOVERNMENT BODIES

DOUBLE DEGREE PROGRAM




POLTAVA UNIVERSITY OF
ECONOMICS AND TRADE

ACADEMIC MOBILITY,
including international
academic mobility

PROTECTIONS against all
forms of discrimination,
exploitation, violence



POLTAVA UNIVERSITY OF
ECONOMICS AND TRADE

Complain about
any wrongful acts
by University staff
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Social housing
conditions
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Every student is entitled to
apply for a subsidy to stay in a
dormitory




D

POLTAVA UNIVERSITY OF

ECONOMICS AND TRADE

The dormitory is
open 24 /7 for students.
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Attracting students to physical
work is are prohibited
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TYPICAL CASES
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asardbasl Student tardiness for classes
Teachers tardiness for classes
Use Mobiles in the classroom

Use of materials that are not
related to the learning




