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                                         1. General Regulations 

1.1. The present Regulations on the Student Ombudsman of the Higher 

Educational Establishment of the Ukoopspilka "Poltava University of Economics and 

Trade" (hereinafter - the Regulations) defines the procedure and principles for the 

functioning of the Student ombudsman at the HEE of Ukoopspilka "Poltava 

University of Economics and Trade" (hereinafter - the University). 

1.2. The Student Ombudsman (hereinafter referred to as the SO) is an elective 

official supervising the observance of the rights, freedoms and legitimate interests of 

the students at the University, and the protection of the rights, freedoms and 

legitimate interests of students within their powers on an on-going basis. 

1.3. The area of direct activity and functioning of the SO is the continuous 

monitoring of the implementation of state-guaranteed rights, freedoms and legitimate 

interests of students, and preventive information and explanatory work with students 

of the University. 

1.4. SO carries out its activity on the basis of the principles of humanism, 

legality, justice, impartiality, objectivity, independence, accessibility, transparency, 

privacy of individuals and confidentiality of information about them. 

1.5. The recommendations set forth in the Regulations are developed in 

accordance with the requirements: 

1.5.1. The Constitution of Ukraine, 1996, No. 254к / 96-ВР, with Amendments 

and Additions; 

1.5.2. The Civil Code of Ukraine, 2003, No. 435-IV, with Amendments and 

Additions; 

1.5.3. The Code of Labor Laws of Ukraine, 1971, No. 322-08, with 

Amendments and Additions; 

1.5.4. The Law of Ukraine "On Higher Education", 2014, No. 1556-VII, with 

Amendments and Additions; 

1.5.5. Law of Ukraine "On Education", 2017, No. 2145-VIII; 

1.5.6. The Directive No 2008/52 / EU of the European Parliament and the 

Council of the European Union “On Certain Aspects of Mediation (Civil and 

Commercial) activity; 

1.5.7. The Directive No 2013/11 / EU of the European Parliament and of the 

Council of the European Union "On Alternative Dispute Resolution with Consumers 

Participation"; 

1.5.8. The Regulation No. 524/2013 of the European Parliament and the 

Council of the European Union "On Disputes Regulation involving Online Users"; 

1.5.9. Regulations on the Educational Ombudsman. The Resolution of the 

Cabinet of Ministers of Ukraine, No. 491 dated June 6, 2018 

1.5.10. The Charter of the Higher Educational Establishment of Ukoopspilka 

"Poltava University of Economics and Trade", 2016; 

          1.5.11. Concepts of the activity of the Higher Educational Establishment of  

Ukoopspilka "Poltava University of Economics and Trade", 2010; 
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1.5.12. Strategies for the development of the University Of Higher Educational 

Establishment of Ukoopspilka "Poltava University of Economics and Trade" for 

2017-2022, 2017 

 

2. The objectives, functions and tasks of the Student ombudsman 

2.1. The purpose of the introduction of the SO post and his further activities is 

to protect the rights and freedoms and legitimate interests of students enshrined in the 

Constitution of Ukraine, the Civil Code of Ukraine and the Laws of Ukraine in the 

field of higher education. 

2.2. SO realizing the purpose of its functioning, carries out: 

2.2.1. continuous monitoring of the implementation of the rights, freedoms and 

legitimate interests of the University students; 

2.2.2. prevention of violation of the rights, freedoms and interests of students; 

2.2.3. prevention of any form of discrimination in the realization of students' 

rights, freedoms and interests; 

2.2.4. promoting legal awareness of students and protecting confidential 

information about the person. 

          2.3. SO performs the following functions: 

2.3.1. representative - presenting the legitimate interests of students in the 

University administration, Academic councils of the University and the faculties 

(Institute), state and local authorities; 

2.3.2. preventive - independent and continuous monitoring of processes related 

to the implementation and observance of the rights, freedoms and legitimate interests 

of students; 

2.3.3. advising – making suggestions on improving the level of protection of 

students' rights, freedoms and legitimate interests in the University administration and 

student self-government bodies; 

2.3.4. informational - implementation of an informative campaign for students 

and staff of the University in relation to the rights, freedoms and legitimate interests 

of participants in the educational process; 

2.3.5. protective - ensuring the protection of the rights, freedoms and legitimate 

interests of students. 

2.4. In carrying out his activities, the SO acts independently of the university's 

administration, student self-government bodies and is not accountable to them. 

2.5. The SO informs about his activities the Rector of the University, in his 

absence, the first Vice Rector of the University. 

2.6. In the structure of the University, the SO is subordinate to the Supervisory 

Board of the University being a member of the University's administration and 

coordinating his activities directly with the Rector of the University. Current 

communication is carried out with the assistant to the Rector of the University. 

2.7. The SO tasks are: 

2.7.1. to present the interests of students in the University's administration, 

university Councilors and Faculty (Institute), local and state authorities; 
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2.7.2. to analyze the state of implementation and to ensure the rights, freedoms 

and interests of students of the University and separate structural subdivisions; 

2.7.3. to take preventive measures in terms of violations of students' rights, 

their freedoms and legitimate interests; 

2.7.4. to organize measures on explaining students their legal status, scope of 

their rights and responsibilities; 

2.7.5. to take necessary measures in case of violation of students' rights, 

freedoms and legitimate interests; 

2.7.6. to provide recommendations for preventing conflict situations between 

students and other participants in the educational process. 

2.7.7. to provide background and advisory information to participants in the 

educational process at the University. 

2.8. The activities of the CO are directed to: 

2.8.1. full unimpeded realization of the rights, freedoms and legitimate interests 

of the University students; 

2.8.2. protection of all rights, freedoms and legitimate interests of every student 

of the University; 

2.8.3. prevention of violation of student's rights and freedoms and promotion of 

their renewal. 

           

              3. Scope of activity and powers of the Student ombudsman 

3.1. Student ombudsman is to: 

3.1.1. systematically carry out explanatory, informative events (lectures, 

trainings, educational hours, etc.) aimed at informing students of their rights, 

freedoms and legitimate interests, as well as other participants in the educational 

process; 

3.1.2. act on behalf of university students before faculties and structural units, 

officials of the University, local and state authorities in case of violation of their 

rights, freedoms and interests; 

3.1.3. to constantly monitor the provision of students' rights, freedoms and 

interests to all participants in the educational process in order to prevent their 

violation; 

3.1.4. to consider any appeals from the students of the University and to make 

appropriate decisions / react to the appeals in accordance with the legislation of 

Ukraine and the internal normative documents of the University; 

3.1.5. to act as a mediator in solving conflicts and misunderstandings of 

students with other participants in the educational process at the University; 

3.1.6. at the end of each semester submit to the Academic Council of the 

University a general report on the work of the SO, a general analysis of student 

appeals in the context of departments and structural subdivisions which appeared in 

the students’ appeals; 

3.1.7. to check the orders of the University for deductions (renewal, granting of 

academic leave) for students of any form of education for the violation of their rights, 

freedoms and legitimate interests; 
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3.1.8. be available throughout the working time to all stakeholders in the 

educational process. 

3.2.  Student ombudsman has the right to: 

3.2.1. an extraordinary appointment with the Rector of the University, Deans of 

faculties and Directors of the Institutes, Heads of the departments, Heads of structural  

subdivisions; 

3.2.2. attend the meetings of the governing collegiate bodies of the University 

(including the Academic Councils of the University and the faculties (Institute), 

meetings of departments, bodies of student self-government, having previously 

informed the Chairman; 

3.2.3. make proposals for increasing / ensuring the sustainability of the exercise 

of the rights, freedoms and legitimate interests of the students of the University for 

consideration by the governing collegiate bodies of the University (including 

Academic Councils of the University and faculties (institute), student self-

government bodies); 

3.2.4. attend training sessions, educational hours, curatorial hours at the 

invitation of students and other participants of the event, including scientific and 

pedagogical staff. 

3.2.5. receive necessary information, including documented, for ensuring the 

rights and freedoms of students from all departments, structural subdivisions and 

services of the University; 

3.2.6. make requests to the departments and structural subdivisions, officials of 

the University, local and state authorities regarding the provision of students' rights 

and freedoms; 

3.2.7. carry out scientific and pedagogical activity, to be a direct participant in 

the educational process. 

3.2.8.  be a member / founder of public organizations, a member of political 

associations, political parties, whose activities do not contradict the current 

legislation and do not contradict the official duties and functional duties of the SO. 

 

 4. Procedure for the election of a student ombudsman 

4.1. Requirements for a candidate for the Student ombudsman of the 

University: 

4.1.1. Citizenship of Ukraine. 

4.1.2. Higher Education. 

4.1.3. Work experience at a higher education institution for not less than 3 

years. 

4.1.4. Free proficiency in the state language. 

4.2. SO elections are carried out according to the following procedure: 

4.2.1. On a voluntary basis, an election commission of 10 (ten) persons is 

formed by self-nomination or on the proposal of the University Student Council. The 

election commission is approved at a meeting of the Student Council of the 

University by an open vote and is considered to be elected if its composition is 
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supported by the 2/3 of the quantitative composition of the University Student 

Council.  

4.2.2. The elected commission at the first meeting chooses its head, deputy-

head and secretary of the election commission through an open vote. Applicants must 

be approved at least by the 2/3 of the quantitative composition of the election 

commission. 

4.2.3. The election commission assumes the functions of the organizer of the 

SO election. 

4.2.4. The Election Commission places an announcement about the SO election 

procedure and the e-mail address on which candidates for the position will be able to 

send the following documents: application form, according to the established sample 

(Attachment 1), resume, cover letter, autobiography, program of activity. 

4.2.5. Submission of applications begins on the day following the publication 

of information about the beginning of the SB elections and lasts for 14 (fourteen) 

calendar days until 17:00 on the last day of applications submission. 

4.2.6. After the expiration of the submission period, the applicant must submit 

the original of the personally signed above documents to the election commission of 

the University within 3 (three) days,. 

4.2.7. The election commission verifies candidates for compliance with the 

requirements of this Regulation (clause 4.1.) and assigns the time and place for the 

presentation of one’s program of activities, the debate between the applicants, other 

measures aimed at a detailed acquaintance of the students with the programs of the 

applicants, but not later than 3 calendar days after the completion of the receipt of 

documents. 

4.2.8. The method and format of the election programs presentation are 

determined by the election commission guided by the organizational conditions, 

production necessity, and rationality; they provide a high level of student awareness 

of these activities and the representativeness of the student audience at these events. 

4.2.9. The official website of the University contains information on the date, 

place and time of elections. 

4.2.10. The election commission forms an election ballot indicating the name 

of the applicant, the main information about him/her in alphabetical order and it 

orders the replication of ballots according to the number of students studying at the 

University (Attachment 2). 

4.2.11. The election commission no later than 5 (five) days before the election 

receives from the dean's office a list of the students in a simple alphabetical list 

without identification of the academic group and the year of study certified by the  

dean/director’s signature. Lists of students are stored at the workplace of the election 

commission. If desired, a student can check his/her presence in the list. 

4.2.12. Bulletins for voting will be certified by a seal of the University in the 

designated place. 

4.2.13. On the election day, the election commission commences its work at 

the University building (recommended the 2nd floor hall, the time for the election - 

from 9:00 to 16:00). 
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4.2.14. University students of any form of study have the right to vote. 

4.2.15. Students can exercise their will only upon submission of an identity 

document attesting them as students of the University. These documents include: a 

student credit book or a student card. 

4.2.16. After identification of the student on the basis of the submitted 

document, certifying the status of them as students, he/she receives an election ballot. 

Voting is secret and takes place in special voting booths. After expressing one’s will, 

the student throws the bulletin into the box. 

4.2.17. A student can choose only one candidate, putting opposite the mark 

"+", or another, which certifies his/her will, in the square opposite the applicant's 

name; 

4.2.18. If a mark is placed in front of more than one candidate, or if it is 

impossible for other reasons to establish the content of the will, the ballot will be 

considered invalid. 

4.2.19. After 16:00 of the day of the election, the chairman of the election 

commission announces the elections to be completed and, together with the members 

of the election commission, starts counting votes. From the box, they receive ballots, 

count the ballots and determine the general will of the students of the University. 

4.2.20. During the counting of votes, the secretary of the election commission 

keeps a record of the results of the will. 

4.2.21. Applicants may be present in person at the counting of votes. 

4.2.22. A candidate is considered to be elected in case he/she receives the 

largest number of votes (simple majority). 

4.2.23. In the event that several candidates gain the same number of votes, the 

second round of elections is announced. The second round of elections takes place in 

a procedure similar to the first round. 

4.2.24. After the election the results are announced by the Head of the election 

commission the next day they are posted on the official website of the University. 

The winner of the election for the post of the SO is approved at the nearest after the 

election meeting of the University Academic Council. 

             4.3. The term of the SO authority is 5 years from the day of the official 

announcement of the results of the elections. 

4.4. Upon expiration of the SO term ofauthority the regular elections should 

take place not later than one week after the expiration of the previous \SO term of 

authority. 
 

5. Termination of the powers of the Student Ombudsman 

5.1. The reasons for termination of the SO powers are: 

5.1.1. Expiry of the term of the SO authority. 

5.1.2. Statement to the Rector of the University about voluntary early 

termination of the authority (voluntary empowerment, justifying the reasons for such 

a decision). 
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5.1.3. The impossibility of fulfilling the SO official duties due to the state of 

health within 3 (three) calendar months. 

5.1.4. The announcement of distrust of the SB by students of the University 

through actions or inactions that contradict its official duties. Mistrust can be 

announced by university students. 

         5.1.5. Procedure for announcing distrust to the SO:  

         5.1.5.1. An initiative group of 10 (ten) students who are not members of the 

student self-government initiates the collection of signatures on the announcement of 

distrust to the University SO and present a general discussion of the justification of 

this initiative. 

          5.1.5.2. The total number of the university students' signatures sufficient to 

declare distrust is 50% + 1 vote from the total number of the students at the time of 

the announcement of the corresponding initiative. 

          5.1.5.3. The reliability of the signatures and their final counting is carried out 

by an independent commission consisting of 3 representatives of students, 3 

representatives of students' self-government, 3 representatives of the teaching staff, 

and 3 representatives of the university's administration. The election of a commission 

takes place by nominating / withdrawing from each party and approved at a meeting 

of the collegial body / council. 

5.1.5.4. In the case of the compliance and authenticity of the collected 

signatures the results of the initiative and the total number of signatures collected are 

announced. If the number of signatures is equal to or exceeds 50% + 1 of the total 

number of students, the SO is suspended from performing its official duties. 

5.1.6. Appearing of a SO in criminal proceedings as a party accused in 

committing a criminal offense.  

 

6. Appealing to the Student Ombudsman 

6.1. All appeals to the SO are subject to mandatory registration in the Journal 

of Registration and Registration of Applications to the Student Ombudsman of the 

Higher Educational Establishment of  Ukoopspilka "Poltava University of Economics 

and Trade". 

6.2. The journal is filled in person by the University Ombudsman. 

6.3. Information about the students, their personal data and the content of the 

appeals made to this Journal are confidential and not subject to disclosure. 

6.4. The initiator of appeals may be the scientific-pedagogical staff and the 

University's staff in cases where the students violate the University's statute, the rules 

of the internal order, the rules of residence in the hostel and other internal regulations. 

6.5. Disclosure of a request is possible in cases where it is necessary to resolve 

issues that have become the subject of the request and subject to agreement with the 

requesting party. 
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6.6. Only general information, statistical and analytical reports for a SO given 

period of work may be made public for the University's administration, University 

Councilors and Faculties (Institute). 

6.7. Representatives of the administration of the University, Faculties 

(Institutes) are informed of the receipt of the application if the subject of the appeal is 

the issues related to the departments and structural units, individual employees who 

are members of the departments and structural units entrusted to them. 

6.8. The content of individual appeals and acceptance on them is carried out in 

conjunction with the Rector of the University. 

6.9 Forms of appeal to the SO are the following: 

6.9.1. oral (personal meeting, phone call, etc.); 

6.9.2. written: 

6.9.2.1. in messengers: Viber, Telegram, WhatsApp and SMS messages that 

support the official mobile phone number of the SO. 

6.9.2.2. in social networks: on official and personal pages of the SO (Facebook, 

Instagram). 

6.9.2.3. Letter to the official (ombudsmenpuet@gmail.com) and personal SO e-

mail. 

6.9.2.4. The message sent in the official application form, which is posted on 

the University website. 

6.9.2.5. Written document signed by the person (s) who applied. 

6.10. Any treatment including anonymous ones and those containing inaccurate 

personal data of the person who has applied are subject to consideration. 

6.11. The SO is required to process and register every message that arrives. 

6.12. Typical conversion formats are considered to be: 

6.12.1. A complaint - appeal of students / other participants in the educational 

process with the requirement to protect the rights and legitimate interests of students  

violated by actions (inactivity), decisions of participants in the educational process, 

bodies of student self-government, university administration, institutions, 

organizations, associations of citizens, enterprises, officials . 

6.12.2. The report is an appeal by students / other participants in the 

educational process, which contains information on cases of violation of the lawful 

rights, freedoms and interests of students of the University. 

6.12.3. Reference and advisory appeal - addressing students / other participants 

in the educational process, with the aim of clarifying certain issues related to the 

educational process at the University, social and personal, personal issues. 

6.12.4. The proposal / remark - the appeal of students and other participants of 

the educational process, where the advice, the recommendation on the activities of 

the departments and structural subdivisions of the University, individual scientific 

and pedagogical workers or employees of structural units, representatives of the 

bodies of student self-government, officials, as well as expressed opinions on the 

settlement of contradictions and inaccuracies in the educational process. 
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6.12.5. Petition - an individual or collective request, a proposal, a complaint, a 

request, a petition from students and other participants in the educational process, the 

petition is submitted exclusively in writing. 

6.12.6. Application - written application of students and other participants in 

the educational process with a request for recognition of the person's corresponding 

status, rights or freedoms, etc. 

6.12.7. Statement - the appeal of students and other participants in the 

educational process with the request to promote the realization of their rights and 

interests enshrined in the Constitution of Ukraine and the current legislation, or 

notification of violations of the current legislation or shortcomings in the activities of 

the University or individual employees, as well as expressing an opinion on the 

improvement of their activities. 

6.13. A person appealing to a University's SO may be: 

6.13.1. a student of any form of study; 

6.13.2. students of any form of training of the separate structural subdivisions 

of the University; 

6.13.3. scientific and pedagogical staff of the University and separate structural 

subdivisions of the University; 

         6.13.4. members of the University's administration; 

6.13.5. Heads of Faculties, Departments and Heads of structural subdivisions; 

6.13.6. University staff and separate structural subdivision of the University; 

6.13.7. representatives of Student self-government. 

6.13.8. other persons and organizations, if this is necessary, and the essence of 

their treatment is directly related to the protection of the rights, freedoms and 

legitimate interests of students. 

6.14. It is obligatory to define the parties - persons, departments, structural 

subdivisions and other participants of the educational process, the activity (inaction) 

of which is the subject of treatment appearing in the appeal, and conducting with 

them preliminary advisory meetings on the subject of treatment. 

6.15. In cases where the solution of the problem is impossible at the first, 

consultative stage, consideration of the issue should take place involving 

representatives of the university's administration, faculty (institutions), separate 

structural subdivisions. 

6.16. If during the course of the investigation reliable facts of corruption, 

bribery, gross violation of rights, freedoms and legitimate interests are found, 

consideration of the application takes place with the participation of the rector of the 

University. 

6.17. The response to the appeal should be made immediately, after 

preliminary familiarization with it and determination of the algorithms of the actions 

of the student ombudsman, which are aimed at solving the issues that have become 

the subject of the appeal. 

6.18. The personal reception of visitors is carried out daily during the working 

hours. For urgent questions and appeals (the presence of a direct threat to the life and 

health of the student) requiring immediate intervention - around the clock. 
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6.19. The SO considers the appeal immediately: invites a party to apply for a 

joint decision on how to resolve it. If necessary, qualified structural units of both the 

University and abroad can be involved. 

6.20. Upon receipt of a complaint by telephone or personal e-mail, the 

ombudsman considers it within one business day and in the same way as with 

personal appeal, ensures the rights and freedoms of students. 

6.21. The SO has no right to consider or decide on issues in which he/she is a 

party, either him-/herself or as a representative of the other party, or there is any 

personal interest. 

6.22. In this case, it is necessary to involve an "arbitration commission" 

consisting of a representative of the University's administration, Student self-

government, scientific and pedagogical staff. The Commission makes a decision and 

submits it for discussion. 

6.23. SO has the right to challenge it. 

 

7. Improvement of the content of the document 

№ 

 
Present position Name Date Signature 

1.  First vice-rector Pedchenko Nataliia 

Sergiivna 
  

2.  Vice-Rector of scientific 

pedagogical work 

Manjura Oleksandr 

Vasyliovych 
  

3.  Director of  the Institute of  

Economics, management 

and information 

Technologies 

Verhal Kseniia Yuriivna   

4.  Director of the Institute of  

distance learning 

Ivanov Yuriy 

Vasyliovych 
  

5.  Dean of  the Faculty of  

food technologies, 

restaurant and tourism 

business 

Scrypnyk Viacheslav 

Oleksandrovich 
  

6.  Dean of the Faculty of  

trade and marketing 

Tkachenko Alina 

Sergiivna 
  

7.  Dean for working with 

foreign students 

Dzekyn Yuriy 

Oleksiyovich 
  

8.  Director of a scientific and 

educational center 

German Nataliia 

Volodymyrivna 
  

9.  Head of the scientific and 

methodological center for 

quality management 

Ogyi Natalia Ivanivna   

10.  Legal counsel leading Vodianyk Oleksandr 

Vasyliovych 
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11.  Head of  student council of 

the university 

Negoda Marina 

Oleksandrivna 
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8. Attachments 

 

Attachment 1 

 

Application form 

Candidate for the position of a Student Ombudsman No. ____ 

 

 

 

1. Surname, name and patronymic 

2. Number, month, year of birth 

3. Place of birth 

4. Place of residence 

5. Place of work 

6. Data on education (HEI, specialty, qualification – Diploma and its 

date of issue) 

7. Foreign language (specify which) 

8. Personal qualities 

9. Scientific achievements * 

10. Creative achievements * 

11. Sports achievements * 

12. Other achievements * 

13. Have you ever held any social-educational position? If so, please 

indicate the previous ones, if not, then place the "-" mark) 

14. Telephone number 

15. Email 

16. Do you agree to the disclosure of all the above data? 

 

 

* (if not, then the "-" mark is placed) 

Note: all fields are required to be filled in. Copies of Diplomas and Certificates are attached to 

personal data about education and other achievements 
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Attachment 2 

 
 

                  Higher Educational Establishment of Ukoopspilka  

                      "Poltava University of Economics and Trade" 

 

 

                                                              BULLETIN 

                            for a secret ballot to elect a Student ombudsman 

                          Higher Educational Establishment of Ukoopspilka 

                              "Poltava University of Economics and Trade" 

 

 

«____» _____ 20___                                     SP                                    Poltava  

 

№  

the voter 

on the list 

Full name of the member of 

the election commission 

Signature of a member 

of the election 

commission 

Signature of 

the voter 

 
 

 
  

_______________________________________________________________ 

 

Make a mark ("+") or another, which will certify your will in the "Place to 

mark" field opposite the surname corresponding to your expression of will. The 

number of bulleted marks should not exceed 1. 

 

№  Name of the candidate Brief information 

Place for the 

expression of 

will 

1.     

2.     

 
 


