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МАРКЕТИНГОВІ СТРАТЕГІЇ СПОЖИВЧИХ КООПЕРАТИВІВ У 
СУЧАСНОМУ СВІТІ: ІННОВАЦІЙНІ ПРАКТИКИ 

 
;<=-8#$  >0+2,%"5* 

?%*)+"2# @%3%0'6 Ð ,"#$%&" $.(0&,*/1 , 
/01*.()2'&3  +%#(4$)&*4* 4'0%05#'& # *0$6#(1# 

 
A"#3%&'6. 7  (%R%)0 >%3H0>V.,% (%HP 3'%V*&+*W $%%'.(")*&0& & .$%,%M0/0 

7$("X,*  )"  XX 3%/0"HP,%M# 3.(.>%&*Y0, >%&.>.," &"VH*&03)P XW -#,$/0%,#&",,1   
)"  '%>"HPZ%I% (%[&*)$#  30HP3P$*W ,"3.H.,*W  '#,$)0& . 9>,"$ , 3#+"3,0 #M%&* I%3-
'%>"(3P$%X >01HP,%3)0 '%)(.R#L)P  ["3)%3#&",,1 ,*M*  0,,%&"/0Q,*W M"($. -
)*,I%&*W ).W,%H%I0Q, Y% & '%>"HPZ%M# &'H*,.  ,"  '0>&*Y.,,1  .-.$)*&,%3)0   
)"  $%,$#(.,)%3'(%M%V,%3)0 $%%'.(")*&,*W %R’\>,",P . !"  %3,%&0 '(%&.>.,%I% 
>%3H0>V.,,1 R#H% &*1&H.,%, Y% 0,,%&"/0Q,0 M"($.)*,I%&0 3)(").I0X \  &"VH*&*M 
-"$)%(%M >H1 #3'0W# 3'%V*&+*W $%%'.(")*&0& ,"  (*,$# . 

?0<B#$' ,0#$%: 3'%V*&+0 $%%'.(")*&* , M"($.)*,I%&0 3)(").I0X, 0,,%&"/0Q,0 
'("$)*$* , $%,$#(.,)%3'(%M%V,03)P, 3%/0"HP,0 M.>0" )"  '(%I("M*  H%1HP,%3)0. 

C#,3%"#$2% )*#=0+8- . 7  [&’1[$# [0 [M0,%L 3'%V*&+*W #'%>%R",P )"  [,"+ -
,*M  [(%3)",,1M  $%,$#(.,/0X ,"  (*,$# , $%%'.(")*&"M ,.%RW0>,% ["R.['.+*)*  3&%L 
$%,$#(.,)%3'(%M%V,03)P )"  ["H#+")*  ,%&*W $H0\,)0&. 9>,"$ , R"I")% $%%'.(")*&0& 
>%30 &*$%(*3)%&#L)P )(">*/0Q,0  M"($.)*,I%&0 M.)%>*, ,.  &("W%&#L+* ,%&0),0W 
).W,%H%I0Q )"  '%)(.R  3'%V*&"+0&. 6.  M%V.  '(*[&.3)*  >% [M.,Z.,,1  .-.$)*&,%3)0  
(.$H"M,*W $"M'",0Q )"  &)(")*  '%[*/0Q ,"  (*,$# . 9>,0\L  [  %3,%&,*W '(%RH.M, 1$" 
&*,*$"\  # $%,).$3)0 (%[(%R$* )"  &*$%(*3)",,1  M"($.)*,I%&*W 3)(").I0Q  
3'%V*&+*W $%%'.(")*&0&, \  '%)(.R"  # ["3)%3#&",,0 0,,%&"/0Q,*W '("$)*$ . 

A"%0'D #,"#$"-/  5#,0'5E+"4 . A%3H0>V.,,1 & I"H#[0 M"($.)*,I%&*W 3)(" -
).I0Q 3'%V*&+*W $%%'.(")%(0& )"  XW 0,,%&"/0Q,*W '("$)*$  &.>#)P31 &V.  >.31)* -
H0))1M*. 93,%&,"  #&"I" '(*  /P%M# '(*>0H1\)P31 '*)",,1M , '%&’1[",*M  [  (%[&*)-
$%M )"  &*$%(*3)",,1M  M"($.)*,I%&*W 0,3)(#M.,)0&, ["H#+.,,1M  )"  #)(*M",,1M  
$H0\,)0&, -%(M#&",,1M $%,$#(.,),*W  '.(.&"I , "  )"$%V %/0,$%L .-.$)*&,%3)0  
M"($.)*,I%&*W ["W%>0&. F.(.>  >%3H0>,*$0&, Y% %'0$#L)P31 )"$*M*  '*)",,1M*  3H0> 
,"[&")*  #$("X,3P$*W ,"#$%&/0& . 

F+3%. A%3H0>V.,,1 0,,%&"/0Q,*W M"($.)*,I%&*W 3)(").I0Q  3'%V*&+*W 
$%%'.(")*&0& )"  XW &'H*& ,"  $%,$#(.,)%3'(%M%V,03)P ,"  (*,$# . 

G-20%5 #,"#$"#:#  8%3+*'%0H. F'%V*&+*Q $%%'.(")*&  – '0>'(*\M3)&%, Y% 
,"H.V*)P  3'%V*&"+"M 0 >.M%$(")*+,% $.(#L)P31  ,*M* . 93,%&,0 %3%RH*&%3)0 
3'%V*&+*W $%%'.(")*&0&:  

1) +H.,3)&% – $%%'.(")*& M"\ +H.,3)&%, 1$. 3$H">"\)P31 [0 3'%V*&"+0&, 1$0 
&3)#'"L)P  >% $%%'.(")*&# [  M.)%L ["R.['.+.,,1  3.R. )%&"("M* )"  '%3H#I"M*; 

2) >.M%$(")01 – $%%'.(")*&*  ["3,%&",0 ,"  >.M%$(")*+,*W '(*,/*'"W , >.  
$%V., +H.,  M"\ '("&% ,"  I%H%3#&",,1 )"  '(*Q,1))1  (0Z.,P  & %(I","W #'("&H0,,1 ;  

3) ,.$%M.(/0Q,03)P – %3,%&," M.)"  $%%'.(")*&0& '%H1I"\ & ,">",,0  '%3H#I 
3&%XM +H.,"M, "  ,.  %)(*M",,0  '(*R#)$# ;  
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4) &H"3,03)P – $%%'.(")*&*  ,"H.V")P  3&%XM +H.,"M, 1$0 M"L)P '("&% I%H%3# 
,"  [R%("W )"  ,"  '(*Q,1))1  (0Z.,P . 4%%'.(")*&*  M%V#)P M")*  (0[,0 -%(M* 
&H"3,%3)0, &0> 3'0HP,%X &H"3,%3)0 >% 0,>*&0>#"HP,%X &H"3,%3)0 $%V,%I% +H.," .  

73'0Z,*Q  (%[&*)%$ 3'%V*&+%X $%%'.("/0X ["H.V*)P  ,.  )0HP$* &0> .$%,%-
M0+,%I% #3)(%L $("X,* , "H. Q &0> ["$%,%>"&+%X R"[* , Y% 03,#\ # $("X,0. 5"QV.  &30 
$("X,*  3&0)# &*$%(*3)%&#L)P '0HPI%&# 3*3).M# %'%>")$#&",,1 >01HP,%3)0 
$%%'.(")*&0&, %3$0HP$* $%%'.("/01, '.(Z  ["  &3., ["/0$"&H.,"  & 3%/0"HP,*W 
0,).(.3"W . 4%%'.(")*&*  ,"  &0>M0,,# &0> '(*&"),%I%  '0>'(*\M,*/)&" , ,"'("&H.,0  
,"  '0>&*Y.,,1  (0&,1 V*))1  ,"3.H.,,1  )"  Q%I% 3%/0"HP,# ["W*Y.,03)P.  

D%[&*)%$ 3'%V*&+%X $%%'.("/0X & (*,$%&0Q .$%,%M0/0 & #M%&"W IH%R"H0["/0X 
,.  M%VH*&*Q R.[ &*$%(*3)",,1  3&0)%&%I% >%3&0># (%[&*,.,*W  $("X,.  

8("W%&#L+* &*Y.["[,"+.,. , %3,%&,*M* ,"'(1M"M*  (%[&*)$# 3'%V*&+%X 
$%%'.("/0X & 7$("X,0 M"L)P R#)*:  

• >.(V"&,"  '0>)(*M$"  )"  3)*M#HL&",,1  (%[&*)$# 3'%V*&+%X $%%'.("/0X;  
• &'(%&">V.,,1  0,,%&"/0Q ,"  ZH1W# 0,).(,"/0%," H0["/0X .$%,%M0$*;  
• (%[(%R$" 3)(").I0Q  (%[&*)$# '0>'(*\M3)&  3'%V*&+%X $%%'.("/0X )%Y%.  
5"($.)*,I%&"  3)(").I01  '0>'(*\M3)&"  \  $%M'H.$3%M M"($.)*,I%&*W ["W%>0& 

)"  ,"R%(%M 0,3)(#M.,)0& [  XW (."H0["/0X, Y% 3'(1M%&",*Q ,"  >%31I,.,,1  M030X )"  
(."H0["/0L  >%&I%3)(%$%&*W /0H.Q '0>'(*\M3)&" , "  )"$%V ,"  [">%&%H.,,1 03,#L+*W 
'%)(.R  3'%V*&"+0& [3]. GM03) ).(M0,#  «M"($.)*,I%&"  3)(").I01 » M"\ &0>%R("V")* 
'.&,0  ["I"HP,0 %3%RH*&%3)0 [3]: 

• M"($.)*,I%&"  >01HP,03)P '0>'(*\M3)&"  # >%&I%3)(%$%&0Q '.(3'.$)*&0  M"\ 
$%(.HL&")*31 [  I%H%&,%L M.)%L >01HP,%3)0 '0>'(*\M3)&" , Q%I% M030\L, 1$" \  
I%H%&,*M &.$)%(%M (%[&*)$# 3#R’\$)"  '0>'(*\M,*/P$%X  >01HP,%3)0; 

• M"($.)*,I%&"  3)(").I01  ,"R#&"\  ">"')*&,%X -#,$/0X )"  &*[,"+"\  V*))\ -
3)0Q$03)P '0>'(*\M3)&"  & 3#+"3,*W #M%&"W I%3'%>"(L&",,1 ;  

• %3,%&,*M "3'.$)%M 3#+"3,%I% '0>W%># >% -%(M#&",,1  M"($.)*,I%&%X 
3)(").I0X M"\ 3)")*  $H0\,)%%(0\,)%&",03)P. 

5"($.)*,I%&"  3)(").I01  – '%$(%$%&" 0,3)(#$/01 # (%[&*)%$ R0[,.3#, 
3'(1M%&"," ,"  Q%I% M"3Z)"R#&",,1  0 (."H0["/0L  $%M.(/0Q,*W 'H",0& [3]. D%[(%R$" 
M"($.)*,I%&%I% 'H",#  ](#,)#\)P31  ,"  (.).HP,%M# ","H0[0 [2.3]. @$3'.()*  
&*&+"L)P (*,%$ , 3*HP,0 )"  3H"R$0 3)%(%,* '(%>#$/0X, #,0$"HP,0 1$%3)0 [1]. 
F*)#"/01  ,"  (*,$#  Z&*>$% [M0,L\)P31, )%M# $%M'",01M ,.%RW0>,% ">"')#&")*31  
>% [M0, 0 &+"3,% &,%3*)* $%(.$)*&*  [2]. 5"($.)* ,I%&" 3)(").I01  '%)(0R,"  >H1 
'(%3#&",,1  3&%XW )%&"(0& +* '%3H#I ,"  (*,$# , 1$. >%[&%H1\ ["H#+*)*  ,%&*W 
$H0\,)0& )"  #)(*M#&")*  )*W, 1$0 &V. R#H* [3]. ^%H%&," M.)"  – >%31I,#)* 3)0Q$%X 
$%,$#(.,),%X '.(.&"I*  ["&>1$* (%[#M0,,L '%)(.R  $H0\,)0& )"  (."H0Q (*,$#  [3]. 

8*R0( 3)(").I0X (%[&*)$# 3'%V*&+%X $%%'.("/0X ["H.V*)P  H*Z.  &0> 
0,>*&0>#"HP,*W %3%RH*&%3).Q (*,$#  $%V,%X %$(.M%X $("X,* , %3$0HP$* & %>,*W 
$("X,"W 3'%V*&+" $%%'.("/01 (%[&*&"H"31 ["&>1$* 0,).I("/0X , & 0,Z*W – [%3.(. -
>V#&"H"31 # >(0R,%M# )"  3.(.>,P%M# R0[,.30.  

9>,0\L  [  $HL+%&*W M"($.)*,I%&*W 3)(").I0Q  3'%V*&+*W $%%'.(")*&0& \  
["H#+.,,1  )"  #)(*M",,1  $H0\,)0&.  
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AH1 /P%I% $%%'.(")*&*  &*$%(*3)%&#L)P (0[,%M",0),0 0,,%&"/0Q,0 '("$)*$* , 
[%$(.M":  

1) &*$%(*3)",,1  ).W,%H%I0Q – 3'%V*&+0 $%%'.(")*&*  "$)*&,% &*$%(*3-
)%&#L)P ).W,%H%I0X >H1 '%H.IZ.,,1  '(%/.3#  ["M%&H.,,1 )%&"(0& )"  '%3H#I, 
3'0H$#&",,1 [  $H0\,)"M*, ","H0[# >",*W '(%  '%'*)  ,"  )%&"(* )"  XW 1$03)P [4];  

2) (%[&*)%$ '(%I("M  H%1HP,%3)0 – 3'%V*&+0 $%%'.(")*&*  &*$%(*3)%&#L)P 
'(%I("M*  H%1HP,%3)0 >H1 ["H#+.,,1  )"  #)(*M",,1  $H0\,)0&, 1$0 >%[&%H1L)P 
%)(*M#&")* [,*V$*  )"  R%,#3* '(*  '%$#'$"W;  

3) 3%/0"HP," &0>'%&0>"HP,03)P – 3'%V*&+0 $%%'.(")*&*  "$)*&,% '("/LL)P  
,">  [R0HPZ.,,1M 3&%\X 3%/0"HP,%X &0>'%&0>"HP,%3)0, ,"'(*$H">  ZH1W%M 
&*$%(*3)",,1  .$%H%I0+,% +*3)*W M").(0"H0& # &*(%R,*/)&0 )%&"(0&, '0>)(*M$*  
M03/.&*W &*(%R,*$0&, RH"I%>0Q,%X >01HP,%3)0 )%Y%. 6.  >%[&%H1\ $%%'.(")*&# 
["H#+")*  ,%&*W $H0\,)0&, 1$0 /0,#L)P  3%/0"HP,# &0>'%&0>"HP,03)P.  

F#+"3,0 3'%V*&+0 $%%'.(")*&*  ,.  H*Z.  (."I#L)P  ,"  (*,$%&0 ,.&>"+0, &%,* \  
M%>.HHL ( %[&*)$# I(%M">* ,"  %3,%&0 3%H0>"(,%3)0, 3%/0"HP,%I% '(%I(.3#  )"  
>.M%$(")0X. J%M#, '"("H.HP,% [  (%[&*)$%M $%%'.(")*&,%I% (#W# & 7$("X,0, 
,.%RW0>,*M \  &*(0Z.,,1  '*)",P , 1$0 &*,*$"L)P  # [&’1[$# [  "$)*&0["/0\L  
IH%R"H0["/0Q,*W '(%/.30& # 3&0)0 [6].  

8  7$("X,0 3'%V*&+0 $%%'.(")*&*  \  >%3*)P '%Z*(.,*M  1&*Y.M, [%$(.M" & 
3-.(0  '(%>#$)0& W"(+#&",,1 )"  '%R#)%&%X ).W,0$*. !"  3P%I%>,0Z,0Q >.,P  & 7$("X,0 
>0L)P R"I")% (0[,*W 3'%V*&+*W $%%'.(")*&0&, 1$0 ,">"L)P  (0[,%M",0),0 )%&"(* )"  
'%3H#I*. 9>*,  [  ,"QR0HPZ &0>%M*W )"  #3'0Z,*W  3'%V*&+*W $%%'.(")*&0& & 
7$("X,0 – “F0HP'%”.  

6.  M.(.V"  3#'.(M"($.)0& , 1$" ,"H.V*)P  >% Fozzy Group. 4%%'.(")*&  
'(%'%,#\  Z*(%$*Q "3%()*M.,)  '(%>#$)0& W"(+#&",,1 )"  )%&"(0& >H1 >%M#, "  
)"$%V ,">"\  '%3H#I* [  >%3)"&$* )%&"(0& >%>%M#. _.  %>*, &0>%M*Q 3'%V*&+*Q 
$%%'.(")*& & 7$("X,0 – «@'0/.,)( ». 6.  M.(.V"  I0'.(M"($.)0& , 1$" '(%'%,#\  
Z*(%$*Q "3%()*M.,)  )%&"(0& >H1 R#>0&,*/)&" )"  (.M%,)#, '%R#)%&%X ).W,0$* )"  
.H.$)(%,0$*. 

!"  %3,%&0 '(%&.>.,%I% >%3H0>V.,,1 R#H% &*1&H.,%, Y% 0,,%&"/0Q,0 
M"($.)*,I%&0 3)(").I0X \  &"VH*&*M -"$)%(%M >H1 #3'0W# 3'%V*&+*W $%%'.(")*&0& 
,"  (*,$#  [3].  

G%$(.M" R#H% &*1&H.,% ,"3)#',0  0,,%&"/0Q,0 '("$)*$* :  
1) &*$%(*3)",,1  .H.$)(%,,%X $%M.(/0X >%[&%H1\ 3'%V*&+*M $%%'.(")*&"M 

[R0HPZ#&")* %W%'H.,,1 3&0)%&%I% (*,$#  )"  '(*&.()")*  ,%&*W 3'%V*&"+0&, 1$0 
Z#$"L)P  Z&*>$0 )"  [(#+,0  3'%3%R* '%$#'$*  )%&"(0& )"  '%3H#I. F)&%(.,,1  %,H"Q,-
M"I"[*,0& , M%R0HP,*W >%>")$0& )"  0,Z*W .H.$)(%,,*W  0,3)(#M.,)0& >%[&%H1\ 
3'%V*&+*M $%%'.(")*&"M [(%R*)*  3&%X '(%>#$)*  )"  '%3H#I* R0HPZ >%3)#',*M*  
>H1 3'%V*&"+0& )"  '(*&.(, #)*  ,%&# "#>*)%(0L [4];  

2) &'(%&">V.,,1  '(%I("M  H%1HP,%3)0. K(%I("M*  H%1HP,%3)0 \  &"VH*&*M 
0,3)(#M.,)%M >H1 ["H#+.,,1  )"  #)(*M",,1  3'%V*&"+0&. 60 '(%I("M*  >%[&%H1L)P 
3'%V*&+*M $%%'.(")*&"M 3)&%(*)* &0(,# R"[# $H0\,)0&, 1$" [>"),"  ["R.['.+*)*  
'%3)0Q,*Q '(* R#)%$ )"  3)"R0HP,03)P ,"  (*,$# . G" >%'%M%I%L )"$*W '(%I("M  M%V," 
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3)*M#HL&")* '%&)%(,0 '%$#'$* , ,">"&")*  [,*V$*  )"  0,Z0 R%,#3*, Y% [R0HPZ#L)P 
[">%&%H.,03)P 3'%V*&"+0& )"  XW H%1HP,03)P [6];  

3) &*$%(*3)",,1  3%/0"HP,*W M.>0". F%/0"HP,0 M.>0" \  '%)#V,*M  0,3)(#-
M.,)%M >H1 ["H#+.,,1  ,%&*W 3'%V*&"+0& )"  '0>&*Y.,,1  3&0>%M%3)0 '(%  R(.,>  
3'%V*&+%I% $%%'.(")*&#. F)&%(.,,1  "$"#,)0& & 3%/0"HP,*W M.(.V"W )"  "$)*&,"  
$%M#,0$"/01 [  "#>*)%(0\L >%[&%H1L)P 3'%V*&+*M $%%'.(")*&"M [(%R*)*  3&0Q 
R(.,>  )"  [M0/,*)*  &0>,%3*,* [0 3'%V*&"+"M* [4]. 

G-,"#$2- . 9)V. , ,"  %3,%&0 >%3H0>V.,,1 R#H% &3)",%&H.,%, Y% 0,,%&"/0Q,0 
M"($.)*,I%&0 3)(").I0X \  &"VH*&*M .H.M.,)%M >H1 #3'0W# 3'%V*&+*W $%%'.(")*&0& 
,"  (*,$# . 8*$%(*3)",,1  .H.$)(%,,%X $%M.(/0X, &'(%&">V.,,1  '(%I("M  H%1HP,%3)0 
)"  &*$%(*3)",,1  3%/0"HP,*W M.>0" \  >.1$*M* [  0,,%&"/0Q,*W '("$)*$ , 1$0 M%V#)P 
R#)* ["3)%3%&",0 >H1 '(*&.(,.,,1  ,%&*W $H0\,)0& )"  [R0HPZ.,,1 [">%&%H.,%3)0  
)"  H%1HP,%3)0 03,#L+*W. 7  M"QR#),P%M# >H1 #3'0Z,%X >01HP,%3)0 ,"  (*,$#  3'%-
V*&+0 $%%'.(")*&*  '%&*,,0  '(%>%&V#&")* 0,&.3)#&")*  & (%[(%R$# )"  &'(%&"-
>V.,,1  0,,%&"/0Q,*W M"($.)*,I%&*W 3)(").I0Q . !"'(*$H"> , M%V," [&.(,#)*  #&"I# 
,"  (%[(%R$# '.(3%,"H0[%&",*W '(%I("M  H%1HP,%3)0, &*$%(*3)",,1  Z)#+,%I% 
0,).H.$)#  >H1 '(%I,%[#&",,1  '%)(.R  3'%V*&"+0& )"  0,Z*W 0,,%&"/0Q,*W '0>W%>0&. 

 
СПИСОК ВИКОРИСТАНОЇ ЛІТЕРАТУРИ 

1. 5"($.)*,I%&"  >01HP,03)P '0>'(*\M3)& : 3#+"3,*Q [M03). 5%,%I("-01 . 2 . 1 
/ G" ["I"HP,%L (.>"$/0\L  ! . 8 . 4"('.,$% . – 2016 – D.V*M >%3)#'#  bit.ly/40p64Fu 

2. 5"($.)*,I%&"  >01HP,03)P '0>'(*\M3)&  3'%V*&+%X $%%'.("/0X. 5%,%-
I("-01  / ! . 8 . 4"('.,$% . – 2010. – D.V*M >%3)#'# bit.ly/3EETWqb 

3. 5"($.)*,I%&0  3)(").I0X >H1 '0>'(*\M3)&  3'%V*&+%X $%%'.("/0X /  
! . 8 . 4"('.,$% . – 2009. – D.V*M >%3)#'# https://core.ac.uk/reader/197263470  

4. J.W,%H%I0X /*-(%&%I% M"($.)*,I#  >H1 M"H*W )"  3.(.>,0W '0>'(*\M3)&  / 
! . 8 . 4"('.,$% , 5 . 5 . ?&",,0$%&". – 2021. – D.V*M >%3)#'#  bit.ly/3K9oS5P 

5. 5.)%>*  .-.$)*&,%I%  '%[*/0%,#&",,1  )%&"(0& '0>'(*\M 3)&" /  
! . 8 . 4"('.,$% , 5 . 5 . ?&",,0$%&". – 2017. – D.V*M >%3)#'# bit.ly/3JKU0XJ 

6. 5"($.)*,I  H%1HP,%3)* / ! . 4"('.,$% , 5 . E&",,*$%&". – 2016.  
7. 5%,%I("-01 . E$%,%M0$" ,"  CPHI"(*1 *  @&(%'.Q3$*1 3PL[ – 3P&(.M.,,*   

'(.>*[&*$").HP3)&"  *  '%>W%>* ["  (.Z.,*1  – 2016. – 3. 431 – D.V*M >%3)#'# 
bit.ly/3K9iMlH 
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ОСОБЛИВОСТІ ВПРОВАДЖЕННЯ МАРКЕТИНГОВИХ ІННОВАЦІЙ У 
ДІЯЛЬНОСТІ ТОРГОВЕЛЬНИХ ПІДПРИЄМСТВ 

 
!0+B2# I'%"% 

J%$*%, ! *-"%  – ,"#$%&"  $.(0&,*/1 , 
72(#()2'&3 *0$60(412%0-4'0%05#8%&3 +%#(4$)&*4* 

 
A"#3%&'6. 7  (%R%)0 >%3H0>V.,% %3%RH*&%3)0 )"  '.(3'.$)*&*  &'(%&">V.,,1  

M"($.)*,I%&*W 0,,%&"/0Q # >01HP,%3)0 )%(I%&.HP,*W '0>'(*\M3)& . 
?0<B#$' ,0#$%: M"($.)*,I%&0 0,,%&"/0X, /*-(%&*Q  M"($.)*,I , ).W,%H%I0X 

Z)#+,%I% 0,).H.$)# , Agile-M"($.)*,I . 
C#,3%"#$2% )*#=0+8- . 8  #M%&"W $(*[ %&*W 3*)#"/0Q )"  [(%3)"L+%X $%,$#-

(.,/0X  0,,%&"/0Q,*Q ZH1W (%[&*)$# '0>'(*\M3)&"  \  ,"QR0HPZ '.(3'.$)*&,*M , 
%3$0HP$* 3)&%(L\ Q%M# '.(.>#M%&* >H1 '%3*H.,,1  $%,$#(.,),*W  '.(.&"I  )"  ,">"\  
M%VH*&03)P ["Q,1)*  I0>,.  M03/. ,"  (*,$# . ?,,%&"/0Q," >01HP,03)P )%(I%&.HP,%I% 
'0>'(*\M3)&"  M%V. R#)* '%&’1[","  [  %')*M0["/0\L  '(%/.30& $#'0&H0-'(%>"V# , 
("/0%,"HP,*M &*$%(*3)",,1M  )%(I%&.HP,*W '(*M0Y.,P , '%$("Y.,,1M  ).W,0$%-
).W,%H%I0+,%I% ["R.['.+.,,1  '(%/.30& $#'0&H0-'(%>"V# , '%3*H.,,1M  1$%3)0 
%R3H#I%&#&",,1 3'%V*&"+0&, [M0,"M*  )"  ,%&%&&.>.,,1M* # 3*3).M0 #'("&H0,,1  
'0>'(*\M3)&%M, Y% '0>&*Y*)P  .-.$)*&,03)P  #'("&H0,,1  0,,%&"/0Q,%L >01HP,03)L 
)%Y%. 8"VH*&%L 3$H">%&%L 0,,%&"/0Q,%X '%H0)*$* '0>'(*\M3)&"  \  M"($.)*,I%&0 
0,,%&"/0X, 1$0 ,"  3P%I%>,0 \  %>,*M 0[ I%H%&,*W 3'%3%R0& '0>&*Y., ,1  $%,$#-
(.,)%3'(%M%V,%3)0 )"  '0>&*Y.,,1  (0&,1 .-.$)*&,%3)0  >01HP,%3)0 '0>'(*\M3)&" .  

A"%0'D #,"#$"-/  5#,0'5E+"4 . J.%(.)*+,0  )"  '("$)*+,0  "3'.$)*  3*3).M,%I% 
","H0[# 0,,%&"/0Q )"  0,,%&"/0Q,%I% M"($.)*,I#  \  '(.>M.)%M  >%3H0>V.,,1 
R"I")P%W &+.,*W )"  ,"#$%&/0&, [%$(.M" C"V"H* U . 5  [1], C0H%&%>3P$%X 9 . ; . [2], 
C"("R",%&%X 8 . 8 . [3], C%I")*(P%&%X ^ . ; ., ^#M.,,%X 9 . 8 . [4], ^%,+"(%&" 4 . 9 ., 
?HH1Z.,$% ! . F. [5], D#>P 5 . K. [6] )"  0,Z*W. 

F+3%. A%3H0>*)* %3%RH*&%3)0 )"  '.(3'.$)*&*  &'(%&">V.,,1  M"($.)*,I%&*W 
0,,%&"/0Q # >01HP,%3)0 )%(I%&.HP,*W '0>'(*\M3)& . 

G-20%5 #,"#$"#:#  8%3+*'%0H. 5"($.)*,I%&0  0,,%&"/0X '0>'(*\M3)&  
'%&’1[",0  0[ &*$%(*3)",,1M  ,%&*W M"($.)*,I%&*W M.)%>0&, 0,3)(#M.,)0&, 
).W,%H%I0Q, ,%&*W '0>W%>0& '(*  '(*Q,1))0  (0Z.,P  Y%>% M"($.)*,I%&%X >01HP,%3)0 
)%(I%&.HP,*W '0>'(*\M3)&" ,  

8'(%&">V.,,1  M"($.)*,I%&*W 0,,%&"/0Q [>"),.  ["R.['.+*)*  R0HPZ '%&,.  
[">%&%H.,,1 '%)(.R , &*M%I )"  '%R"V",P 3'%V*&"+0&, 1$0 [(%3)"L)P & #M%&"W 
'.(.,"3*+.,%3)0  (*,$#  (0[,*M*  )%&"("M* )"  '%3H#I"M*.  

G"&>",,1M 0,,%&"/0Q,%I% M"($.)*,I#  \  (%[Z*(*)*  ,%&0 (*,$*  [R#)#, Y% 
3'(*1)*M.  '0>&*Y.,,L  %R31I0& (."H0["/0X )%&"(0& )"  '%3H#I, &'H*,#)*  ,"  
'%&.>0,$# 3'%V*&"+0& [  M.)%L "$)*&0["/0X XW R"V",P >% [>0Q3,.,,1  $#'0&H0. 

K(*QM"L+*  0,,%&"/0Q,0 (0Z.,,1 , )%(I%&.HP,*M '0>'(*\M3)&"M  >%/0HP,% 
%(0\,)#&")*31 , "  (.H.&",),0  M"($.)*,I%&0 ).W,%H%I0X, 0,3)(#M.,)*  )"  $.Q3*, 
&("W%&#L+* (%[M0( )"  3'./*-0$#  3&%\X >01HP,%3)0.  
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5"($.)*,I%&"  0,>#3)(01 (%[&*&"\)P31 >#V. Z&*>$%, )%M# 3$H">,% '.(.> -
R"+*)* , Y% 3)",.  '(0%(*).),*M  # ,"QRH*V+0Q '.(3'.$)*&0 . ;  %)V. /.  &*M"I"\  &0> 
M.,.>V.(0&  I,#+$%3)0 )"  3*)#")*&,%I% '0>W%># '(*  '(*Q,1))0  #'("&H0,3P$*W 
(0Z.,P  Y%>% 0,,%&"/0Q.  

!"'(*$H"> , )"$*Q '%'#H1(,*Q  M"($.)*,I%&*Q  0,3)(#M.,)  1$ (.$H"M" ,"  
R0HR%(>"W &V. ,.  \  ,"  3P%I%>,0 ,"3)0HP$* #3'0Z,*M . !")%M03)P '.(3'.$)*&,*M  
3)"\  /*-(%&*Q  M"($.)*,I , 1$*Q >"\  M%VH*&03)P '0>'(*\M3)&"M  %W%'*)* ,"R"I")%  
R0HPZ. '%).,/0Q,*W  '%$#'/0&, '%&,0Z., /0$"&0Z. )"  %'.(")*&,0Z.  (.'(.[.,)#&")*  
3&%X )%&"(* )"  '%3H#I*, Y% '0>&*Y#\  QM%&0(,03)P XW '(*>R",,1 . 

K(%).  /*-(%&*Q  R0[,.3 ,">[&*+"Q,% Z&*>$% '(%I(.3#\ , Y% '%)(.R#\  
'%3)0Q,% )(*M") *  (#$# ,"  '#HP30 )"  Z&*>$% ">"')#&")*31  >% [M0,. _%R R#)* & 
$#(30 #30W '%>0Q )"  [M0, # /*-(%&%M# M"($.)*,I#  &"()% R(")*  #+"3)P # '(%-. -
30Q,*W ["W%>"W, Y% >%[&%H*)P M")*  ,"Q,%&0Z# 0,-%(M"/0L  Y%>% M"($.)*,I%&*W 
0,,%&"/0Q, [%$(.M" '(%  ,%&0 M.)%>*, 0,3)(#M.,)*  )"  ).,>.,/0X  /*-(%&%I% 
M"($.)*,I# . O%(%Z*M* >V.(.H"M*  >H1 )"$%X 0,-%(M"/0X M%V#)P R#)*, ,"'(*$H"> , 
Hubspot, Digital Marketer 0 Neil Patel [7]. 

93,%&,*M*  3)(").I01M*  /*-(%&%I% M"($.)*,I# , 1$*M '%&*,,0  3H0>#&")* 
)%(I%&.HP,0 '0>'(*\M3)& " , Y%R '0>&*Y*)*  3&%X '(%>"V0 & .H.$)(%,,0Q $%M.(/0X \ : 
'%Z#$%&" %')*M0["/01 (SEO), (.$H"M" [  %'H")%L ["  $H0$ (PPC), $%,).,) -
M"($.)*,I , (.$H"M" & 3%/0"HP,*W M.(.V"W )%Y%. 

A% '%+")$# &0Q,* (*,%$  (.$H"M* [R*("&31 &0>M%&*)*31 &0> cookies, 
'%3*H*)*  '%[*/0X '.( 3%,"H0["/0X )"  $%,).$3),%I% )"(I.)*,I# . G '%+")$%M '%&,%-
M"3Z)"R,%I% &)%(I,.,,1  R0[,.3 '("$)*+,%  '%&,03)L '(*[#'*,*&  3&%X (.$H"M,0 
$"M'",0X, '(%).  V*))1  & ,%&*W (."H01W '(%>%&V#\)P31, )%M# '0>'(*\M3)&" , 
,"M"I"L+*3P  &0>,%&*)* )"  '(%>%&V*)* 3&0Q R0[,.3, '%&.(,#H*31  >% '*)",,1  
(.$H"M* 0 &0>,%&H.,,1 (*,$#  '%+"H%31 [  >0>V*)"H-$"M'",0Q. G"&>1$* 3&%XQ 
I,#+$%3)0 )"  ">"')*&,%3)0  3.$)%( 0,).(,.) -(.$H"M* \  I,#+$*M  )"  Z&*>$% 
">"')%&#\)P31 >% ,%&*W (."H0Q, )%M# '%3)("V>"& M.,Z.  ["  0,Z0 – &)(")*&  H*Z.  ,"  
42% 3&%XW %R31I0&, ,")%M03)P 0,Z0 3.$)%(* &)(")*H*  RH*[P$% 90% 3&%XW %R31I0& [8]. 

K.(3'.$)*&,*M  0,3)(#M.,)%M M"($.)*,I%&*W 0,,%&"/0Q \  ).W,%H%I0X 
Z)#+,%I% 0,).H.$)# , [%$(.M" ["3)%3#&",,1 "HI%(*)M0& IH*R*,,%I% ,"&+",,1  >H1 
","H0[# /0HP%&%X "#>*)%(0X, Y% >%[&%H1\ [0R(")*  ' %&,# )"  >.)"HP,# 0,-%(M"/0L  
'(%  '%)(.R* , 3M"$* )"  &'%>%R",,1 3'%V*&"+0&, [>"),.  ["M0,*)*  )0 +* 0,Z0 -#,$/0X 
'("/0&,*$"  )%Y%.  

J"$ , # M.(.V0 3#'.(M"($.)0&  «F0HP'%» \  >%3)#',%L %'/01 «80HP,%$"3"» ,"  
%3,%&0 Z)#+,%I% 0,).H.$)# , ["&>1$* 1$0Q M%V," '(%3$",#&")*  Z)(*W$%> )%&"(# )"  
(%[("W#&")*31 ["  >%'%M%I%L 3M"()-%,#  R.[ '%)(.R*  3)%1)* & +.([0  ,"  $"30.  
7  $"-.  «4",)0, », Y% # 4*\&0, Z)#+,*Q  0,).H.$)  &*$%,#\ -#,$/0X $"3*(" . 4H0\,)* , 
Y%R (%[("W#&")*31, 3)"&H1)P '0>,%3* [  XV.L # $&">("),0  '%()"H*  [  $"M.("M*  )"  ["  
$0HP$" 3.$#,>  %)(*M#L)P +.$ [9]. 

?,,%&"/0Q,*M M"($.)*,I%&*M  0,3)(#M.,)%M \  )"$%V Agile-M"($.)*,I  – 
M.)%> I,#+$%I% 'H",#&",,1  M"($.)*,I%&*W 3)(").I0Q , Y% >%[&%H1\ M"($.)%H%I"M 
[M0,*)*  '0>W0> >% #'("&H0,,1  M"($.)*,I%M , ">"')#&")*31  >% '%)(.R  '%$#'/0& # 
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,%&*W #M%&"W, [M0,L&")*  '(0%(*).)*  &0>'%&0>,% >% #M%& [M0,,%I% 3.(.>%&*Y" , 
'.(.)&%(*)*  >%3&0> '%$#'/0& ,"  3&%L $%,$#(.,),#  '.(.&"I#  )%Y%. 

J"$ , >%3H0>V.,,1 McKinsey '%$"["H%, Y% $%M'",0X, 1$0 "$)*&,% &*$%-
(*3)%&#L)P # 3&%XQ >01HP,%3)0 Agile-M"($.)*,I , [R0HPZ*H* &*(#+$# ,"  20–40%, "  
+"3, Y% '%)(.R#&"H* $%M'",0X ,"  '.(.)&%(.,,1  0>.X ,"  '(%'%[*/0L , 3$%(%)*&31  
[  $0HP$%W M031/0& +* )*V,0& >% M.,Z , ,0V >&%W )*V,0&. 

Agile-M"($.)*,I  '%$("Y#\  &*$%,",,1  R0[,.3-'(%/.30& )"  '0>&*Y#\  M%)*-
&"/0L '("/0&,*$0& . 93,%&,*M*  M.)%>"M* Agile-M"($.)*,I#  \  Scrum )"  Kanban. 
AH1 )%(I%&.HP,*W '0>'(*\M3)& , ,"  ,"Z#  >#M$#, >%/0HP,0Z*M \  &*$%(*3)",,1  
Kanban, %3$0HP$* /.Q  M.)%> R0HPZ. %(0\,)%&",*Q >H1 ["&>",P, 1$0 '%&)%(LL)P31,  
0 \  0,3)(#M.,)%M '%3)0Q,%I% #>%3$%,"H.,,1 #V.  ,"1&,%I% '(%/.3# . 

K%(1> [  0,).(,.)  )%(I0&H.L, 0,,%&"/0Q,*M ["3%R%M $%M#,0$"/0X [  $H0\,)"M* 
\  +") -R%)*, 1$0 >%[&%H1L)P '0>&*Y*)*  '(%>"V0 )"  M"($.)*,I%&#  "$)*&,03)P, 
%')*M0[#&")* ,"  '0>'(*\M3)&0  )0 +* 0,Z0 R0[,.3-'(%/.3* .  

J"$ , +") -R%)* >H1 '(%>"V0& )"  R%)* 0,).(,.) -M"I"[*,0&  M03)1)P )"$0 %'/0X 1$: 
$")"H%I '(%>#$/0X, M%VH*&03)P %'H")*, &["\M%>0L [  $H0\,)"M*, M%VH*&03)P %R(")* 
)%&"( )"  %-%(M*)* >%3)"&$# & %,H"Q,-(.V*M0, '.(.&0(*)*  M%VH*&*Q +"3 >%-
3)"&$*, 03)%(0L '%$#'%$, ["M%&*)* [&%(%),*Q [&’1[%$ )"  %)(*M")*  &0>'%&0>0 ,"  
R"[%&0 '*)", ,1  & %,H"Q, (.V*M0 & +") -R%)0 )"  0,. 4(0M )%I%, +") -R%) >H1 M"I"[*,#  
M%V," 3*,W(%,0[#&")* [  CRM )"  ["'(%&">*)*  '(%I("M#  H%1HP,%3)0 >H1 $H0\,)0&. 

G-,"#$2- .! J"$*M +*,%M, ["'(%&">V.,,1  0,,%&"/0Q,*W M"($.)*,I%&*W 
).W,%H%I0Q # >01HP,%3)0 )%(I%&.HP,*W '0>'(*\M3) &! ,"  %3,%&0 &*$%(*3)",,1  
(%[IH1,#)*W ,"M*  3#+"3,*W M"($.)*,I%&*W 0,3)(#M.,)0& 3)&%(L\ M%VH*&%3)0 >H1 
(%[Z*(.,,1  /0HP%&%X "#>*)%(0X 3'%V*&"+0&, IH*R*,,%I% ","H0[# >",*W Y%>% ,"1&,*W 
)"  '%).,/0Q,*W  3'%V*&"+0&, '(%)*3)%1,,1  ,%&*W &*$H*$0& R0[,.3#. 

 
СПИСОК ВИКОРИСТАНОЇ ЛІТЕРАТУРИ 

1. C"V"H" U . 5 . ?,,%&"/0Q,. '0>'(*\M,*/)&% : $(.")*&,03)P , $%M.(-
/0"H0["/01, .$%3*3).M" [J.$3) ]: !"&+ . '%30R. >H1 8!G  / U . 5 . C"V"H". `  4 . : 
K#HP3"(*, 2015. – 278 3. 

2. C0H%&%>3P$" 9 . ; . 7'("&H0,,1  M"($.)*,I%&*M*  $","H"M*  '(%M*3H%&*W 
'0>'(*\M 3)& ,"  0,,%&"/0Q,*W ["3">"W: M%,%I("-01 / 9 . ; . C0H%&%>3P$". `  4 . : 
6.,)(  ,"&+"HP,%X H0).(")#(* , 2017. – 234 3. 

3. ?,,%&"/0Q,*Q M"($.)*,I : ! "&+. '%30R. / 8 . 8 . C"("R",%&", ^ . ; . C%I"-
)*(P%&". – 4(*&*Q  D0I: 8*> . A%,!7@J , 2022. – 145 3. 

4. ^#M.,,"  9 . 8 . !.Q(%M"($. )*,I  1$ 0,,%&"/0Q,*Q 0,3)(#M.,)  # M"($. -
)*,I#  / 9 . 8 . ^#M.,," , 4 . 9 . ^%,+"(%&" // !;7498?  G;KEF4E  !"745; . 
@$%,%M0+,0 ,"#$* . 2018. `  J . 3. `  8*' . 1. – F. 38-44. 

5. ?HH1Z.,$% ! . F. 9(I",0["/0Q,% -.$%,%M0+,0 ["3">*  0,,%&"/0Q,%I% M"($. -
)*,I#  '(%M*3H%&*W '0>'(*\M3) &: M%,%I("-01 / ! . F. ?HH1Z.,$%. `  F#M* : F#MA7, 
2011. – 192 3. 
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6. ?HH1Z.,$% F. 5 . !%&0),0 &*>* M"($.)*,I#  & #M%&"W &*'.(.>V"L+%I%  
(%[&*)$#: .&%HL/01, 3#),03)P, #M%&* ["3)%3#&",,1 / F. 5 . ?HH1Z.,$%, 5 . K. D#>P // 
!"#$%&*Q &03,*$ 7VI%(%>3P$%I% ,"/0%,"HP,%I% #,0&.(3*).)# . `  2019. `  8*' . 24. – 
F. 38-42. 

7.  B$ %)(*M")*  M"($.)*,I%&0 0,,%&"/0X # 2023 (%/0: (+ R.[$%Z)%&,0 
'%(">* ) [@H.$)(%,,*Q (.3#(3 ]. `  D.V*M >%3)#'#: http://bit.ly/3mXi7ee. 

8. 7  '(0%(*).)0  – >%(.+,03)P )"  .-.$)*&,03)P . B$ '("&*HP,% (.$H"M#&")* 
R0[,.3 '0> +"3 &0Q,* [@H.$)(%,,*Q (.3#(3 ]. `  D.V*M >%3)#'#: 
http://bit.ly/3JKqH8U. 

9. <)#+,*Q  0,).H.$)  >H1 R0[,.3#: 1$0 ["&>",,1  [>").,  &*(0Z#&")*  )"  & 1$*W 
I"H#[1W >%'%M"I"\ [@H.$)(%,,*Q (.3#(3 ]. `  D.V*M >%3)#'#: http://bit.ly/3LsFlmA. 

 
ІННОВАЦІЇ У СУЧАСНОМУ МАРКЕТИНГУ 

 

?#:%( G'23#*'6  
I%("#$,42-(  K *'(  – ,"#$%&*Q $.(0&,*$ , 

72(#()2'&3 *0$60(412%0-4'0%05#8%&3 +%#(4$)&*4* 
 

A"#3%&'6. K(%","H0[%&",% ,"'(1M*  0,,%&"/0Q,*W [M0, # M"($.)*,I%&0Q 
>01HP,%3)0 3#+"3,*W '0>'(*\M3)& . 

?0<B#$' ,0#$%: 0,).(,.) -M"($.)*,I , /*-(%&0["/0 1, >%'%&,.," (."HP,03)P, 
.$%H%I0+,*Q M"($.)*,I , ,.Q(%M"($.)*,I . 

C#,3%"#$2% )*#=0+8- . 7  3#+"3,%M# R0[,.30 &"V$% #1&*)*, Y% #3'0W '0>'(* -
\M3)&" ,"  (*,$#  M%V. &0>R#&")*31 R.[ 0,,%&"/0Q,*W (0Z.,P  # (0[,*W 3-.("W  – 
0,V.,.(,% -).W,0+,*W (%[(%R$"W, 3*3).M"W #'("&H0,,1 , $%,)(%HL 1$%3)0, -0,",3"W , 
H%I03)*/0, M"($.)*,I# , >%3H0>V.,,0 (*,$# . 5"($.)*,I  0,,%&"/0Q \  %>,*M [  I%H%&,*W 
,"'(1M0& '0>&*Y.,,1  .-.$)*&,%3)0  >01HP,%3)0 3#+"3,*W '0>'(*\M3)& . 80, [>.R0HPZ%I% 
3'(1M%&#\)P31 "R% ,"  3)&%(.,,1  ,%&*W '(%>#$)0&, "R% ,"  &'(%&">V.,,1  ,%&*W 
M"($.)*,I%&*W ).W,%H%I0Q. 80> )%I%, ,"3$0HP$* #3'0Z,% &'(%&">V#&")*M#)P31 
M"($.)*,I%&0 0,,%&"/0X [,"+,%L  M0(%L ["H.V*)P  (.,)"R.HP,03)P >01HP,%3)0 0 
$%,$#(.,)%3'(%M%V,03)P '0>'(*\M3)&" . J%M# >%3H0>V.,,1 %3,%&,*W ,"'(1M0&  
0,,%&"/0Q # 3#+"3,%M# M"($.)*,I#  \  &"VH*&*M 0 3&%\+"3,*M ["&>",,1M . 

A"%0'D #,"#$"-/  5#,0'5E+"4 . ?,,%&"/0Q,*Q M"($.)*,I  0 M"($.)*,I  0,,%&"-
/0Q # ,"Z  +"3 3)"& %>,*M [  ,"Q'%'#H1(,0Z*W ,"'(1M0&  ,"#$%&*W '#RH0$"/0Q, 
[%$(.M" )"$*W &0>%M*W &0)+*[,1,*W M"($.)%H%I0&, 1$ F. 5 . ?HH1Z.,$%, 5 . ; . 9$-
H",>.( , ; . 8 . a.>%(+.,$%, F. 8 . 4%&"HP+#$, T. 8 . 4(*$"&3P$*Q, ! . 8 . 4"('.,$%  )"  
0,. 7  +*3H.,,*W  >%3H0>V.,,1W &*1&H.,%, Y% &*,*$,.,,1  0,,%&"/0Q # M"($.)*,I#  
[#M%&HL\)P31 &'H*&%M ,*[$*  +*,,*$0& , [%$(.M", $%,$#(.,/0\L  ,"  (*,$#  )%&"(0& 
)"  '%3H#I, ,"# $%&%-).W,0+,*M '(%I(.3%M, (%[&*)$%M IH%R"H0["/0Q,*W '(%/.30&, 
[M0,"M* '%&.>0,$* 3'%V*&"+0&, >0>V*)"H0["/0\L R0[,.3-'(%/.30& 0 $","H0& 
$%M#,0$"/0X, [,*V.,,1M  >0\&%3)0 )(">*/0Q,*W  &*>0& M"($.)*,I#  0 ,.%RW0>,03)L 
">.$&"),% 0 Z&*>$% (."I#&")*  ,"  '.(M",.,),0  [M0,*  [%&,0Z,P%I% 3.(.>%&*Y" . 
!"Q+"3)0Z.  M"($.)*,I%&*M*  0,,%&"/01M* &&"V"L)P &*$%(*3)",,1  # M"($.)*,I#  
>%31I,.,P 3#+"3,*W 0,-%(M"/0Q,%-$%M'’L).(,*W  ).W,%H%I0Q, ["3)%3#&",,1 ,%&*W 
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M"($.)*,I%&*W 3)(").I0Q  %3&%\,,1 /0HP%&*W (*,$0&, [M0,* & "3%()*M.,),0Q  
'%H0)*/0, &*$%(*3)",,1  ,%&*W M.)%>0& &*&+.,,1  (*,$#  0 '%&.>0,$* 3'%V*&"+0&, 
,%&*W &"(0",)0& 3.IM.,)"/0X  (*,$#  0 &*R%(# /0HP%&*W 3.IM.,)0&, M%>*-0$"/0X 
)(">*/0Q,%X $(*&%X V*))\&%I% /*$H# )%&"(#, Q%I% (.'%[*/0L&",,1  )%Y%. 

F+3%. ;,"H0[  %3,%&,*W ,"'(1M0&  0,,%&"/0Q,%I% (%[&*)$# 3#+"3,%I% 
M"($.)*,I# . 

G-20%5 #,"#$"#:#  8%3+*'%0H. ^%H%&,*M ,"'(1M%M 0,,%&"/0Q # M"($.)*,I#  
R.['.(.+,%  &"()% &&"V")* (%[&*)%$ 0,).(,.) -M"($.)*,I#  [1, 6]. C0HPZ03)P &.H*$*W 
$%M'",0Q 0 )%(I%&.HP,*W M.(.V  ["("[  ,">"L)P  M%VH*&03)P ["M%&H1)* )%&"(* 0 
'%3H#I* +.(.[  ?,).(,.)  0 # '%>"HPZ%M# %)(*M#&")* XW %3%R*3)% # )%(I%&.HP,%M# 
'0>'(*\M3)&0  "R% ["  '%3.(.>,*/)&%M  '%Z)%&*W &0>>0H.,P +* 3H#VR >%3)"&$*. 6.  
,">"\  '%$#'/.&0  ,*[$#  [(#+,%3).Q, ">V. , '%-'.(Z. , [ ’1&H1\)P31 M%VH*&03)P # 
3'%$0Q,0Q 3*)#"/0X ["[>"H.I0>P %R(")* ,.%RW0>,*Q )%&"(, &*&+*)* /0,%&0 '(% -
'%[*/0X, &0>I#$* 0,Z*W '%$#'/0&, %-%(M*)* ["M%&H.,,1 0 [(.Z)%L  I"(",)%&",%  
Q%I% %)(*M")* . 4(0M )%I%, 0,).(,.) -M"($.)*,I  >"\  M%VH*&%3)0 3)&%(L&")* 
0,>*&0>#"HP,0 $#'0&.HP,0 '(%-0H0 $H0\,)0& [  &("W#&",,1M 3)")*3) *$*  XW ["M%&H.,P, 
Y% >%[&%H1\ ">(.3,%  (%[3*H")* (.$H"M,%-0,-%(M"/0Q,0 '%&0>%MH.,,1, 3)*M#-
HL&")*  '%'*) , -%(M#&")* H%1HP,03)P. 

;$)#"HP,03)P (%[&*)$# 0 #>%3$%,"H.,,1 0,).(,.) -M"($.)*,I#  0 0,).(,.) -
)%(I0&H0 >%&.>.," [M0,"M* # '%&.>0,/0 '%$#'/0& '0> +"3 '",>.M 0X Covid. 8.H*$"  
$0HP$03)P 3'%V*&"+0&, &0>+#&"L+* ,.R.['.$#  '.(.R#&",,1  & M03/1W 3$#'+.,,1  
HL>.Q, '%+"H* #)(*M#&")*31 &0> &0[*)0& # 3#'.(M"($.)*  0 %3%R*3)%I% '%Z#$# 
)%&"(0& # 3'./0"H0[%&",*W M"I"[*,"W , &0>'%&0>,% [(%3H" +"3)$" %,H"Q,-'%$#'/0&, 
%,H"Q,-["M%&H.,P, '%Z#$# )%&"(0& # M.(.V0. 

!%&0),0Q M"($.)*,I  '%&’1[",*Q  )"$%V [  IH%R"HP,*M )(.,>%M /*-(%&0["/0X 
R"I")P%W 3-.(  3#+"3,%I% R0[,.3# [4, 6]. 6*-(%&0["/0\L  M"($.)*,I#  '(*Q,1)%  
,"[*&")*  [M0,* # &*$%,",,0 M"($.)*,I%&*W -#,$/0Q  '0>'(*\M3)& , M.W",0[M0& XW 
$%M#,0$"/0X [0 3'%V*&"+"M* ,"  %3,%&0 /*-(%&*W ).W,%H%I0Q. CH*[P$*M* ["  
[M03)%M, '(%).  ,.  ["&V>*  )%)%V,*M* >% «/*-(%&%I% M"($.)*,I# » '%,1))1M*  \  
«>0>V*)"H-M"($.)*,I », «0,).(,.) -M"($.)*,I », «M"($.)*,I  4.0», «&.R-M"($.)*,I », 
«%,H"Q, M"($.)*,I », «.H.$)(%,,*Q  M"($.)*,I ».  

6*-(%&*Q  M"($.)*,I  – /.  $%M'H.$3,. &*$%(*3)",,1  M.)%>0& )(">*/0Q,%I% 
M"($.)*,I#  & /*-(%&*W 0,).("$)*&,*W  $","H"W )"  M.)%>0&, 1$0 3)"L)P  M%VH*&*M* 
3"M. ["&>1$* /*-(%&*M  ).W,%H%I01M, >H1 '(%3#&",,1  )%&"(0& 0 '%3H#I '0>'(* -
\M3)&" )"  -%(M#&",,1  0 '0>)(*M",,1  Q%I% >0H%&%X (.'#)"/0X . 8'(%&">V.,,1  ,%&*W 
).W,%H%I0Q (?,).(,.) , 3#'#),*$%&0 $%M#,0$"/0X, 3*3).M*  &0()#"HP,%X (."HP,%3)0, 
3D-&0[#"H0["/01, &%H%$%,," %')*$" , WM"(,0 (0Z.,,1  )"  0,.) >%[&%H1\ ["H#+")*  
,%&*W '%$#'/0&, (%[Z*(L&")*  (*,%$ . G"&>1$* /*-(%&0["/0X )(">*/0Q,0  $","H*  
M"($.)*,I%&*W $%M#,0$"/0Q '%3)0Q,% )(",3-%(M#L)P31 , '0>&*Y#\)P31 (0&.,P XW 
).W,%H%I0+,%3)0 )"  $H0\,)%%(0\,)%&",%3)0. K.(.&"I"M*  /*-(%&%I% M"($.)*,I#  \  
)"$%V M%VH*&03)P Z&*>$%X (."$/0X ,"  [M0,* '%'*)#  0 0,>*&0>#"H0["/0X (*,$%&*W 
'(%' %[*/0Q. 
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8"VH*&*M ,"'(1M%M 0,,%&"/0Q # 3-.(0  M"($.)*,I#  \  '%3)0Q,*Q (%[&*)%$ 
).W,%H%I0X >%'%&,.,%X (."HP,%3)0 [8] >H1 '0>&*Y.,,1  .-.$)*&,%3)0  '(%3#&",,1  ,"  
(*,%$  )%&"(0& )"  '%3H#I. 80> '%+")$# >%'%&,.," (."HP,03)P &*$%(*3)%&#&"H"31 & 
0,>#3)(0X (%[&"I, "H. [I%>%M #3. [,"+*M0Z%L 3)"\  XX (%HP # M"($.)*,I%&*W 
$"M'",01W. 61  ).W,%H%I01 '.(.>R"+"\  >%'%&,.,,1  (."HP,%I% -0[*+,%I% 3&0)# ["  
>%'%M%I%L /*-(%&*W ["3%R0& # (.V*M0 (."HP,%I% +"3#. D."HP,*Q 3&0) >%'%&-
,L\)P31  &0()#"HP,*M ZH1W%M ,"$H">",,1  ,"  ,"&$%H*Z,\  3.(.> %&*Y. '.&,*W  
&0()#"HP,*W .H.M.,)0& (&0()#"HP," (%[3)",%&$" '(%'%,%&",*W M.RH0& # '%M.Z -
$",,0  '%).,/0Q,%I% '%$#'/1 , &0()#"HP," '(*M0($"  %>1I# [  &("W#&",,1M Q%I% 
(."HP,%X $%M'H.$/0X )"  0,.). @-.$)  I.QM0-0$"/0X M"($.)*,I%&*W '(%/.30&, 
,.%(>*,"(,. , /0$"&. '(.> 3)"&H.,,1  '(%'%,%&",*W )%&"(0&, (."HP,"  >%'%M%I" 
3'%V*&"+# # &*R%(0 ,*M  )%&"(#, >%31I,.,,1  «&"#-.-.$)# » >%[&%H1\ 3)&.(>V#&")* , 
Y% # ).W,%H%I0X >%'%&,.,%X (."HP,%3)0 # M"($.)*,I#  \  &.H*$. M"QR#),\ 0 XX 
'%'#H1(,03)P H*Z.  [(%3)")*M. . 

F.(.>  R"I")P%W &"(0",)0& 3#+"3,%I% M"($.)*,I#  0,,%&"/0Q [(%3)"\  &"I%M03)P 
.$%H%I0+,%I% M"($.)*,I#  [2], 1$*Q 3'(1M%&",*Q ,"  ["R.['.+.,,1  )"$%X >01HP,%3)0 
'0>'(*\M3)& , 1$" R ,.  Z$%>*H" ,"&$%H*Z,P%M# 3.(.>%&*Y#, "R% '(*,"QM,0  
[&%>*H" /L  Z$%># >% M0,0M#M#. D%[&*)%$ /P%I% &*># M"($.)*, I#  &0>R#&"&31 &0> 
3'(1M%&",%3)0 ,"  &*1&H.,,1 .$%H%I0+,*W '(%RH.M )"  &*[,"+.,,1  ["3%R0& XW 
&*(0Z.,,1  >% (%[(%R$* ,%&*W '(%>#$)0&, 1$0 &*(0Z#&"H* R '(%RH.M* ["R(#>,.,,1  
0 &0>W%>0&, -%(M#&",,1  )"  [">%&%H.,,1 .$%H%I0+,% %(0\,)%&",%I% '%'*)#  [  M.)%L 
[R.(.V.,,1  >%&$0HH1 0 [>%(%&’1 HL>.Q. A% ,"QR0HPZ &"VH*&*W 0,3)(#M.,)0& .$%-
H%I0+,%I% M"($.)*,I#  ,"H.V")P  .$%H%I0+,. M"($#&",,1 , .$%H%I0+," 3.()*-0$"/01 , 
.$%H%I0+,*Q "#>*) , .$%H%I0+,0 $%M#,0$"/0X, ["H#+.,,1  ["/0$"&H.,*W 3#3'0HP,*W 
I(#'  (.$%H%I0+,*W "$)*&03)0&, )%&"(*3)& ["W*3)# '(*(%>*  )%Y%), .$%H%I0+," 
%3&0)". G"("[  #3. R0HPZ. -0(M ,"M"I"L)P31  >R")* '(%  .$%H%I0+,# R.['.$# , Y% 
,">"\  XM ,*[$#  (*,$%&*W '.(.&"I , 3.(.>  1$*W '%$("Y.,,1  0M0>V# $%M'",0X  
# 3#3'0HP3)&0, [(%3)",,1  0,&.3)*/0Q,%X '(*&"RH*&%3)0, M%VH*&%3)0 I.%I(" -0+,%I%  
0 "3%()*M.,),%I% (%[Z*(.,,1  R0[,.3#, %)(*M",,1  '.&,*W  >.(V"&,*W  '0HPI, 
[M0/,.,,1  $%,$#(.,),*W  '%[*/0Q. 

9>,*M  [  ,"Q'%'#H1(,0Z*W )(.,>0&  3#+"3,%I% M"($.)*,I#  \  &'(%&">V.,,1  
,.Q(%M"($.)*,I#  [3], 1$*Q '%&’1[",*Q  0[ &'H*&%M ,"  '0>3&0>%M03)P 3'%V*&"+0&  
[  M.)%L "$)*&0["/0X '(%>"V#  )%&"(0& )"  '%3H#I. !.Q(%M"($.)*,I  &*&+"\ 3.,3%(,0, 
$%I,0)*&,0 )"  .M%/0Q,0 (."$/0X 3'%V*&"+0& ,"  3'%,#$"HP,0 M"($.)*,I%&0 3)*M#H*  
0 &*$%(*3)%&#\ &0>'%&0>,0 3'%3%R* &'H*&# >H1 >%31I,.,,1  M"($.)*,I%&*W /0H.Q. 
GI0>,% $%,/.'/0X  ,.Q (%M"($.)*,I#  R0HPZ" +"3)*,"  '0[,"&"HP,%X "$)*&,%3)0 
HL>*,* , XX M*3H.,,1 , .M%/0X &*[,"+"L)P31  3"M. ,"  (0&,0 '0>3&0>%M%3)0, )%M# 
&*$%(*3)",,1  &0>'%&0>,*W ["3%R0&, "  )"$%V >%3&0># -"W0&/0&-'3*W%H%I0& # M"(-
$.)*,I%&0Q >01HP,%3)0 M%V. ["R.['.+#&")*  W%+" 0 ,.'(1 M*Q, '(%).  [,"+,*Q   
0 >%&I%)(*&"H*Q &'H*& ,"  /0HP%&*W 3'%V*&"+0&.  

9>,*M  [  ,"'(1M0&  M"($.)*,I#  0,,%&"/0Q \  &'(%&">V.,,1  ).W,%H%I0Q >*["Q, -
M.,.>VM.,)#  [7], 1$0 '.(.>R"+"L)P  #'("&H0,,1  0,,%&"/01M* ,"  %3,%&0 ,%&*W 
>*["Q,.(3P$*W (0Z.,P  3)%3%&,% '(%>#$)#, Q%I% .3).)*+,*W  W"("$).(*3)*$ , 
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["3)%3%&#&",*W $%HP%(%&*W I"M, &*$%(*3)",,1  0,,%&"/0Q,*W M").(0"H0&, ,%&*W 
&*>0& #'"$#&",,1 , 3)&%(.,,1  >%>")$%&*W [(#+,%3).Q # '(%/.30  3'%V*&",,1 , 
)%&"(,*W H0,0Q%$ )%Y%. 

93%RH*&03)L M"($.)*,I#  %3)",,0W >.31)*(0+ \  [,*V.,,1  .-.$)*& ,%3)0 
'(1M%I% &'H*&# ,"  '%$#'/0& 0 [(%3)",,1  (%H0 .M%/0Q,%I% 3'(*Q,1))1 . 6.  \  %>,0\L 
[  '(*+*,  (%[&*)$# . vent-M"($.)*,I#  [5], )%R)% M"($.)*,I#  '%>0Q. J"$*M*  '%>01M* 
M%V#)P R#)* $%,-.(.,/0X , 3.M0,"(* , &*3)"&$*, RH"I%>0Q,0 "$/0X, &*X[,0 $%('%-
(")*&,0  ["W%>*, '(.[.,)"/0X  [  ,"I%>*  &'(%&">V.,,1  ,%&%I% )%&"(# )%Y%. 
?,,%&"/0Q,03)P /P%I% &*># M"($.)*,I#  +"3)0Z. [#M%&HL\)P31 ,.  M%VH*&03)L 
(.$H"M#&")* $%,$(.),*Q  )%&"(, "  3'(1M#&",,1M  ,"  ["R.['.+.,,1  '(*3#),0M  
#+"3,*$"M 0 I%H%&,. )*M, W)% M")*M.  M%VH*&03)P '%R"+*)*  &0>'%&0>,# 
0,-%(M"/0L  # G5?, '%[*)*&,*W  &("V.,P , 1$0 # '%>"HPZ%M# &0>%R("V")*M#)P31 ,"  
-%(M#&",,0 H%1HP,%3)0 R(.,># . Event-M"($.)*,I  3)&%(L\ M%VH*&%3)0 Y%>% 
'%H0'Z.,,1  $%('%(")*&,%I% 0M0>V# '0>'(*\M3)&" , 3)&%(.,,1  '(*W*HP,%3)0 3'%-
V*&"+0& >% )%(I%&%X M"($* , >*-.(.,/0L&",,1  '(%'%,%&",%I% "3%()*M.,)#  )%&"(0& 
+* '%3H#I, Y% &(.Z)0 -(.Z)  3'(*1)*M.  [R0HPZ.,,L  %R31I0& (."H0["/0X. 

F.(.>  0,,%&"/0Q,*W (0Z.,P  # M"($.)*,I#  (%[>(0R,*W )%(I%&.HP,*W 
'0>'(*\M3)&  0 M.(.V  M%V," ,"[&")* : 3)&%(.,,1  3'./0"HP,*W 3"Q)0& 0 M%R0HP,*W 
>%>")$0&, 1$0 >%[&%H1L)P >0[,"&")*31 '(%  [,*V$* , 3'./0"HP,0 '(%'%[*/0X, (%R*)* 
["M%&H.,,1; &'(%&">V.,,1  >*3$%,),*W $"()%$, Y% >%[&%H1L)P ,"$%'*+#&")*  
R"H* 0 )"$*M +*,%M 3)*M#HLL)P '%$#'/1  (.I#H1(,%  $#'#&")*  # $%,$(.),%M# 
'0>'(*\M3)&0 ; 3)&%(.,,1  &H"3,*W 3)%(0,%$ # 3%/0"HP,*W M.(.V"W, &*$%(*3)",,1  
$"3 3"M%%R3H#I%&#&",,1, '%>"(#,$%&*W 3.()*-0$")0& , '%3H#I >%3)"&$* )%Y%. 

9>,*M  [  3#+"3,*W )(.,>0&  /*-(%&%I% M"($.)*,I#  0 (.$H"M* 3)"\  ,")*&,"  
(.$H"M" [8], 1$" '.(.>R"+"\  3)&%(.,,1  $%,).,)# , 1$*Q R#& R* /0$"&*M >H1 
3' %V*&"+", &%," '(%'%,#\  3'%V*&"+.&0 $%(*3,# >H1 ,P%I% 0,-%(M"/0L , Y% M"\ 
(.$%M.,>"/0Q,*Q W"("$).(  0 )%M# ,.  &*$H*$"\ &0>)%(I,.,,1 . 93%RH*&%3)1M* 
,")*&,%X (.$H"M* \  ). , Y% &%," ,.  ,"& ’1[#\  )%&"( +* '%3H#I#, ,.  '.(.$%,#\  # 
,.%RW0>,%3)0 Q%I% '(*>R",,1 , 3)&%(L\ >%&0(H*&*Q, '%[*)*&,*Q  [&’1[%$ [  "&)%-
("M*  0,-%(M"/0X, "  /.  '0>&*Y#\  (0&.,P XX 3'(*Q,1))1 . !")*&,"  (.$H"M" 1$ \>*,.  
/0H. '%\>,#\)P31 [  0,Z*M  (.>"$/0Q,*M  $%,).,)%M, &,"3H0>%$ +%I% XX ,.M%VH*&% 
&*(0[")* . 6.Q  &*> (.$H"M* M%V. R#)* (."H0[%&",*Q # -%(M0 3)").Q , &0>.%, 
3'./'(% \ $)0&, ).3)0&, %IH1>0&, ,%&*,,*W 3)(0+%$ 3%/M.(.V , &%," &*IH1>"\ 1$ 
R.[$%(*3H*&. '%&0>%MH.,,1 0 )%M# >%'%M"I"\ %R0Q)* R",.(,#  3H0'%)#, Y% 0 
[#M%&HL\ XX .-.$)*&,03)P  0 0,,%&"/0Q,03)P. 

G-,"#$2- . J"$*M  +*,%M, &'(%&">V.,,1  0,,%&"/0Q # M"($.)*,I # \  &"VH*&%L 
).,>.,/0\L  3#+"3,%3)0, 1$" >%[&%H1\ '0>'(*\M3)&"M  >%31I")* '0>&*Y.,,1  
$%,$#(.,)%3'(%M%V,%3)0 0 &*W%>*)* ,"  ,%&0 I%(*[%,)*  &H"3,%I% R0[,.3#, "  '0> +"3 
.$%,%M0+,*W 3'">0& – [R.(0I")*  3*HP,0 '%[*/0X ,"  &V. %3&%\,*W (*,$"W . 
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УПРОВАДЖЕННЯ СУЧАСНИХ ОНЛАЙН-ІНСТРУМЕНТІВ 

МАЛОБЮДЖЕТНОГО МАРКЕТИНГУ В ДІЯЛЬНОСТІ ПІДПРИЄМСТВ 
СПОЖИВЧОЇ КООПЕРАЦІЇ 

 
J2%)% ;'0'6  

LM-"%  ! *-"%  Ð ,"#$%&"  $.(0&,* /1 , 
94$)0%)2'&3 '00,4$.*&(%&3 4'0%05#'0-,$.(0(&3  :.;0(&3   '014<=  

 
A"#3%&'6. 7  (%R%)0 '(%&.>.,% >%3H0>V.,,1 %3%RH*&%3).Q ["3)%3#&",,1  

3#+"3,*W %,H"Q,-0,3)(#M.,)0& M"H%RL>V.),%I% M"($.)*,I#  [  M.)%L XW #'(%&"-
>V.,,1  & >01HP,03)P '0>'(*\M3)&  3'%V*&+%X $%%'.("/0X 7$("X,*  1$ ,"'(1M#  
"$)*&0["/0X [R#)# )%&"(0& 0 '%3H#I +.(.[  M.(.V#  ?,).(,.)  )"  ["%Y">V.,,1  
-0,",3%&*W (.3#(30&. 
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?0<B#$' ,0#$%: M"H%RL>V.),*Q M"($. )*,I , &0(#3,*Q M"($.)*,I , ,.)&%( -
$0,I, ,.Q(%M"($.)*,I , - ’LV., -M"($.)*,I , )"(I.)*,I ,  $%,).,) -M"($.)*,I . 

C#,3%"#$2% )*#=0+8- . 5"H*Q  )"  3.(.>,0Q R0[,.3 7$("X,* , # [&’1[$# [  %3-
)",,0M*  '%>01M*, %'*,*&31  & >%3*)P 3$(#),%M# 3)",%&*Y0. COVID-19, &0Q,", 
$%H"'3  & .,.(I.)*+,0Q  3*3).M0 – +"3)*,"  )*W -"$)%(0&, 1$0 ,.  '(%3)% ,.I")*&,%  
&'H*,#H*  ,"  R0[,.3, "  Q 3'(*1H*  [R",$(#)0,,L  )"  '(*'*,.,,L  '0>'(*\M,*/P$%X  
>01HP,%3)0.  F)(0M$*Q (%[&*)%$ .H.$)(%,,%X $%M.(/0X, ,"  1$*Q %3%RH*&% &'H*,#H*  
&*Y.'.(.H0+.,0  +*,,*$* , '%)( .R#\ "$)*&,%I% #'(%&">V.,,1  3#+"3,*W M"($. -
)*,I%&*W %,H"Q,-0,3)(#M.,)0&.  J%V [">H1 )%I%, "R* '%$("Y*)*  -0,",3%&.  
3)",%&*Y.  )"  R#)* $%,$#(.,)%3'(%M%V,*M ,"  (*,$# , M.,.>V.(*  '0>'(*\M3)&  
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F+3#<  '("$)*+,% -'%Z#$%&%X (%R%)* \  >%3H0>V.,,1 %3%RH*&%3).Q 
&*$%(*3)",,1  M"H%RL>V.),%I% 3#+"3,%I% M"($.)*,I%&%I% %,H"Q,-0,3)(#-
M.,)"(0L  )"  Q%I% ["3)%3%&#&",,1 # >01HP,%3)0 '0>'(*\M3)&  3'%V*&+%X $%%'.("/0X 
7$("X,* , Y% 3'(*1)*M.  -%(M#&",,L  '%[*)*&,%I% 0M0>V#, "$)*&0["/0X [R#)# )"  
'0>&*Y.,,L  '(*R#)$%&%3)0. 

G-20%5 #,"#$"#:#  8%3+*'%0H. !"  '%+")$# '%&,%M"3Z)"R,*W &%\,,*W >0Q 
R"I")% $%M'",0Q %'*,*H*31  # '%&,0Q ,.&*[,"+.,%3)0  1$ Y%>% &.>.,,1  R0[,.3#, )"$  
0 Y%>% '(%&.>.,,1  (0[,*W M"($.)*,I%&*W "$)*&,%3).Q.  

!"  3P%I%>,0 #$("X,3P$" .$%,%M0$" )"  R0[,.3 '%3)#'%&% %I%&)#L)P31 – 
'.(.W%>1)P ,"  &%\,,0 (.Q$* , Z#$"L)P  ,%&0 M%VH*&%3)0 >H1 (%[&*)$# & 
.$3)(.M"HP,*W #M%&"W. 2"3)$%&% /.  '%13,L\)P31 &0>,%&H.,,1M >0H%&%X "$)*&-
,%3)0 ,"  [&0HP,.,*W &0> ("Z*3)0& ).(*)%(01W, +"3)$%&% – '.(.,.3.,,1M  
&*(%R,*/)&  >% R.['.+,0Z*W  (.I0%,0&, '%+"3)*  – '(*(%>,*M  '(%/.3%M ">"')"/0X  
(HL>* '(*3)%3%&#L)P31 >% V*))1  Q (%R%)* ,"&0)P # ,"Q3$H">,0Z*W #M%&"W). 
!"&0)P & #M%&"W &0Q,* R0[,.3 '%&*,. ,  '("/L&")*  )"M, >.  /.  M%VH*&%, 'H")*)*  
'%>")$*  )"  >"&")*  $("X,0 (.3#(3  >H1 '(%>%&V.,,1  %R%(%,*. 6L  ).[#  '%&)%(LL)P 
M"QV. &30 '(.>3)"&,*$*  #(1>#.  

G(%[#M0H%, Y% >% '%&,%I% &0>,%&H.,,1 «,%(M"HP,%I%» .$%,%M0+,%I% V*))1  
,"&0)P ,"  &0>,%3,% M*(,*W ).(*)%(01W, , .  $"V#+* &V. '(%  ("Q%,* R%Q%&*W >0Q 0 
)*M+"3%&% ["W%'H.,0 &%(%I%M I(%M">*, ,"("[0  >"H.$%. 

!"  3P%I%>,0, ,"&0)P &.H*$0 '0>'(*\M3)&"  ,.  M%V#)P [>0Q3,L&")* M"($. -
)*,I%&# >01HP,03)P, &*)("+"L+*  [,"+,0  $%Z)* ,"  (.$H"M#, 3)*M#HL&",,1  [R#)#, 
[&’1[$*  0[ I(%M">3P$03)L , 0,).(,.) -'(%3#&",,1 , R(.,>*,I  )"  0,Z0 ["3%R* $%M#-
,0$"/0Q,%X >01HP,%3)0. C0HPZ03)P '0>'(*\M3)&  M"L)P %RM.V.,*Q RL>V.)  ,"  M"(-
$.)*,I , )% '%3)"\  '*)",,1  Y%>% &*$%(*3)",,1  %,H"Q,-0,3)(#M.,)0& M"H%RL-
>V.),%I% M"($.)*,I# . !.  &*,1)$%M \  0 '0>'(*\M3)&"  3'%V*&+%X $%%'.("/0X. 

N#  E  3%2+ 8%0#=<5E+3"-(  8%*2+3-": ? O B#8H (#:#  ,H34? 
5"H%RL>V.),*Q  M"($.)*,I  – /.  M"($.)*,I  [  ,.[,"+,*M*  &*)(")"M* , 

3'(1M%&",*Q ,"  ["H#+.,,1  ,%&*W $H0\,)0&, -%(M#&",,1  '%[*)*&,%I% 0M0>V#, 
#'0[,"&",,1  R(.,># , '(%3#&",,1  )%&"(0& )"  '%3H#I. 

 



!"#$%&' (&)*+,#( . -.)*&%.  2 

 

 
 
16 

7  2022 (%/0 M"($.)%H%I* &*[,"+*H*  ,"Q'%'#H1(,0Z0 M"($.)*,I%&0 %,H"Q,-
0,3)(#M.,)*  (D*3. 1). 

 

 
 

D*3. 1. J%'-M"($.)*,I%&0 %,H"Q,-$","H*  # 2022 (%/0 [4] 
 

K(%&.>.,.  >%3H0>V.,,1 & M.(.V0 ?,).(,.)  >"H% [M%I# &*%$(.M*)* ,"QR0HPZ 
#V*&",0 %,H"Q,-0,3)(#M.,)*  M"H%RL>V.),%I% M"($.)*,I# , 1$0 M%V.M% 
3'(%R#&")* &'(%&">V#&")* & >01HP,%3)0 '0>'(*\M3)&  3'%V*&+%X $%%'.("/0X:  

1. !.Q(%M"($.)*,I  – ,%&. '%H. M"($.)*,I%&*W >%3H0>V.,P, 1$. &*&+"\ 
3.,3%(,0, $%I,0)*&,0 )"  .M%/0Q,0 &0>'%&0>0 3'%V*&"+0& ,"  M"($.)*,I%&0 3)*M#H*. 
93,%&%L  ,.Q(%M"($.)*,I#  \  «M.M» [1]. 5.M  – %>*,*/1  0,-%(M"/0X, Y% [R.(0I" -
\)P31 & M%[$#. 60 %>*,*/0 \  .-.$)*&,*M*  >H1 &'H*&# ,"  HL>*,# , 1$" (%R*)P &*R0( 
0 '(*QM"\  (0Z.,,1 , >0L)P # M.V"W 2,6 3.$#,> . B$Y% «M.M» %R(",*Q '("&*HP,%, – 
M* ["'"M ’1)"\M% '%[*)*& , V"()*  +*  '03,L  0 R#>.M% ,*M*  >0H*)*31 . !"'(*$H">  
'(*X[>  C"Q>.," . 

2. !.)&%($0,I  (",IH . networking) – /.  >01HP,03)P, 3'(1M%&"," ,"  %RM0, 
0,-%(M"/0\L  M0V HL>PM*, %R’\>,",*M*  3'0HP,*M* '(%-.30Q,*M*  +* %3%R*3)*M* 
0,).(.3"M* , Y% ["[&*+"Q &0>R#&"\)P31 & ,.-%(M"HP,0Q %R3)",%&/0 [1]. K(*$H">%M 
M%V. R#)* $%,-.(.,/01 , 3.M0,"( , ,"  1$# ["'(%Z.,0  (0[,0 .$3'.()* , '0>'(*\M/0 . 
J"$*M  +*,%M '0>'(*\M./P  ,"  )"$0Q $%,-.(.,/0X  -%(M#\ R0HPZ )03,0 [&’1[$*  [  )*M*  
.$3'.()"M* , 1$0 $%M'.).,),0  & '*)",,1W  Y%>% Q%I% R0[,.3#, 0 & M"QR#),P%M# &0, 
[M%V. %)(*M")*   &*I%># &0> )"$*W [&’1[$0&.  

3. Fusion marketing (- ’LV., -M"($.)*,I  "R% $%H%R%("/01) – /.  %R’\>,",,1  
[#3*HP >&%W "R% R0HPZ. -0(M >H1 [R0HPZ.,,1 '(*R#)$%&%3)0 ,"  &["\M%&*I0>,0Q 
%3,%&0. !"'(*$H"> , $%H%R%("/01 .H.$)(%,,%I% M"I"[*,#  V*&*W $&0)0& )"  .H.$-
)(%,,%I% M"I"[*,# , Y% (."H0[#\  I%(Y*$* , [.MHL, >%R(*&%. ;R%, 1$ '(*$H"> , 
$%V., 3'%V*&"+, 1$*Q ["M%&*& '"(#  &[#))1, %)(*M#\ 3.()*-0$")  [0 [,*V$%L  ,"  
["M%&H.,,1 >*)1+%I% %>1I# & .H.$)(%,,%M# M"I"[*,0  %>1I#, 0 ,"&'"$* . J%R)%, /.Q  
%,H"Q,-0,3)(#M.,)  M"H%RL>V.),%I% M"($.)*,I#  '%H1I"\ & 3$%(%+.,,0 M"($. -
)*,I%&*W &*)(")  ZH1W%M (%['%>0H# &*)(")  0[ 3#M0V,*M R0[,.3%M.  

4. J"(I.)*,I  # a.Q3R#/0/?,3)"I("M . !"("[0  (.$H"M" & 3%/0"HP,*W M.(.V"W \  
>#V. '%'#H1(,%L  )"  .-.$)*&,%L . J"$  1$ HL>* R"I")% +"3# '(%&%>1)P # ). H.-%,0, 
/.Q  3'%30R M%V," &&"V")* /0H$%M &*I0>,*M. !"  V"HP, '0>'(*\M3)&"  3'%V*&+%X 

F%/0"HP,0 
M.(.V0

8.R-3"Q), 
RH%I

@mail-
M"($.)*,I

4%,).,) -
M"($.)*,I

?,-HL.,3
.( -

M"($.)*,I

SEO-
M"($.)*,I

80()#"HP,
*Q 0&.,)

2"3)$" , % 44 36 35 32 30 26 25



!"#$%&' (&)*+,#( . -.)*&%.  2 

 

 
 

17 

$%%'.("/0X ,.  & '%&,# 3*H# &*$%(*3)%&#L)P /.Q  (.3#(3 , W%+" 3)#>.,)*  $%%'.-
(")*&,*W  ["$H">0& %3&0)* M%IH* R >%H#+*)*31 & ("M$"W ,"&+"HP,%X '("$)*$* . 

5. C.[$%Z)%&,0 0,3)(#M.,)*  >H1 &0>3H0>$%&#&",,1 )(.,>0& , XW ","H0[# ["  
["'*)"M*  3'%V*&"+0& )"  [>0Q3,.,,1  ","H0)*$*  – Google Analytics, Google Trends. 
!"  I%H%&,0Q 3)%(0,/0 Google Trends [,"W%>*)P31 '%Z#$%&*Q (1>%$. K03H1 )%I%, 1$ 
$%(*3)#&"+ &&.>. '%Z#$%&*Q ["'*) , 3.(&03 "&)%M")*+,% ,"'("&*)P  Q%I% & (%[>0H 
«;,"H0[ ». 6.Q  (%[>0H '%$"[#\  '%'#H1(,03)P ).M* , XX 3.[%,,03)P, >*,"M0$# 
'%Z#$%&%I% ["'*)#  )"  ,"1&,03)P $%,$#(.,)0&. Google Analytics ["3)%3%&#\)P31 >H1 
&*M0(L&",,1  .-.$)*&,%3)0  3"Q)#.  

6. 4%,).,) -M"($.)*,I  – /.  (%['%&3L>V.,*Q # 3#+"3,0Q M"($.)*,I%&0Q 
'("$)*/0  0,3)(#M.,)  Y%>% '0>)(*M",,1  %,H"Q,-[&’1[$0& 0[ /0HP%&%L "#>*)%(0\L 
)"  ["H#+.,,1  ,%&*W $H0\,)0&. 5"($.)*,I%&"  ).W,%H%I01, Y% ["3,%&","  ,"  3)&%(.,,0 
)"  (%['%&3L>V.,,0  "$)#"HP,%I% $%,).,)#  ().$3)%&*Q, &0>.%, 0,-%I("-0$*  )%Y%), 
1$*Q M%V. #)(*M#&")*  )"  ["/0$"&HL&")*  '.&,#  /0HP%&# "#>*)%(0L. !"&.>.M% >H1 
'(*$H">#  $%,).,) -,"'%&,.,,1  3)%(0,$* ,"  'H")-%(M0 Instagram @marke-
ting_committe – /.  3)%(0,$" /*$H%&%X $%M030X M"($.)*,I#  O.(3%,3P$%I% 
$%%'.(")*&,%I% .$%,%M0$%-'("&%&%I% -"W%&%I% $%H.>V#. 

7. D%R%)" [  &0>I#$"M*. 80>I#$* \  >#V. &"VH*&*M* >H1 '%).,/0Q,*W  $H0\,)0&. 
K0> +"3 &*R%(# )%&"(# +* '%3H#I* HL>*,0 W%+.)P31 R"+*)*  (%R%)# >",%I% 
'(%>#$)# ,"  '(*$H">0  0, Y% &"VH*&%, # &*$%(*3)",0. J%V (%R%)" [  &0>I#$"M* )"$%V 
&0>0I("\ [,"+,#  (%HP # (.$H"M#&",,0 )%&"(# +* '%3H#I*, )%M# ,.  &"()% 0I,%(#&")* 
/.Q  0,3)(#M.,)  M"H%RL>V.),%I% M"($.)*,I# . 

K(%","H0[#\M% 3$0HP$* V ,"M  ,.%RW0>,% $%Z)0& >H1 &'(%&">V.,,1  /*W 
0,3)(#M.,)0& M"H%RL>V.),%I% M"($.)*,I#  ()"RH*/1 1). 

 
>."1&?@ 1 

 

Обґрунтування доцільності упровадження онлайн-інструментів 
малобюджетного маркетингу в діяльність підприємств споживчої кооперації 

 

№ 
з/п 

Основні онлайн-
інструменти 

малобюджетного 
маркетингу 

Ресурси та навички, 
необхідні для упровадження 
інструментів у діяльність 

Вартість 

1 F)&%(.,,1  M.M0& 
(,.Q(%M"($.)*,I ) 

C"[%&0 [,",,1  [  '3*W%H%I0X, 
$(.")*&,03)P  

C.[$%Z)%&,% 

2 !.)&%($0,I  (%,H"Q,) 8*3%$*Q (0&.,P 
$%M#,0$"/0Q,*W ,"&*+%$ 

C.[$%Z)%&,% "R% 
&0>'%&0>,% >% &"()%3)0 
#+"3)0 (&0> 100 I(, ) 

3 !"H"Z)#&",,1  
)"(I.)%&",%X 
(.$H"M* & SMM-
M"($.)*,I#  

C"[%&0 [,",,1  [  
M"($.)*,I#  )"   
SEO-'(%3#&",,1  

G"H.V,% &0> ,"H"Z)# -
&",,1 : ).(M0,#  )"(I.)% -
&",%X (.$H"M*, %W%'H.,-
,1  /0HP%&%X "#>*)%(0X 
)%Y% 



!"#$%&' (&)*+,#( . -.)*&%.  2 

 

 
 
18 

!.'#%84%%@ *."1 . 

№ 
з/п 

Основні онлайн-
інструменти 

малобюджетного 
маркетингу 

Ресурси та навички, 
необхідні для упровадження 
інструментів у діяльність 

Вартість 

   !"'(*$H"> , '(*  '(%I,% -
[%&",%M# %W%'H.,,0  
13 000 – 34 000 '0>'*3 -
,*$0& ["  7 >,0& (.$H"M* 
&"()03)P 7 $ 

4 8*$%(*3)",,1  
Google Analytics 
Google  Trends 

C"[%&*Q (0&.,P ","H0)*+-
,*W )"  ).W,0+,*W ,"&*+%$ 

C.[$%Z)%&,% 

5 a ’LV., -M"($.)*,I , 
0,-HL.,3.( -
M"($.)*,I  

4%M#,0$"/0Q,0 ,"&*+$* , 
&M0,,1 -%(M#&")* 
'.(3'.$)*&,0  [&’1[$*  [  
0,Z*M*  '0>'(*\M/1M*  

C.[$%Z)%&,% 

6 4%,).,) -M"($.)*,I  4(.")*&,03)P , ,"&*+$*  
$%'0("Q)*,I#  )"  &M0,,1 
$%(*3)#&")*31 '(%3)*M*  
3.(&03"M* ,"  '.(.&0($#  
'%M*H%$, ," '(*$H"> , 
Plagiarism Cheker, 
Unicheck )%Y% 

C.[$%Z)%&,% 

7 D%R%)" [  &0>I#$"M* C"[%&*Q (0&.,P [,",P  )"  
&M0,P 0[ '3*W%H%I0X, 
$%M#,0$")*&,0 ,"&*+$*  

C.[$%Z)%&,% 

 
B$ R"+*M%, &'(%&">V.,,1  %,H"Q,-0,3)(#M.,)0& ,.  '%)(.R#\  [,"+,*W  

-0,",3%&*W (.3#(30&. 4(0M )%I%, /0 0,,%&"/0X M%V," &'(%&">V#&")* %R’\>,"&Z*  
[#3*HH1 >.$0HP$%W '0>'(*\M3)&  )"  ["H#+*&Z*  3)#>.,)0& ["$H">0& %3&0)* & M.V"W 
,"&+"HP,%X )"  &*(%R,*+%X '("$)*$* . 

G-,"#$2- : J"$*M  +*,%M, &*$%(*3)",,1  %,H"Q,-0,3)(#M.,)0& M"H%RL-
>V.),%I% M"($.)*,I#  & >01HP,%3)0 '0>'(*\ M3)& 3'%V*&+%X $%%'.("/0X 7$("X,*  \  
>%3*)P "$)#"HP,*M )"  >%/0HP,*M, %3%RH*&% & #M%&"W .$%,%M0+,%X )"  '%H0)*+,%X 
,.3)"R0HP,%3)0. 7'(%&">V.,,1  %,H"Q,-0,3)(#M.,)0& M"H%RL>V.),%I% M"($.)*,I#  
,.  '%)(.R#\  &.H*$*W -0,",3%&*W &*)(") , '(*&.()"\  #&"I# 3'%V*&"+0& ["  ("W#,%$ 
,.3)",>"(),*W  0>.Q, $%,/.,)(#\)P31  ,"  $%,$(.),0Q /0HP%&0Q "#>*)%(0X, \  >%3)#'-
,*M  '("$)*+,%  >H1 &30W 3#R’\$)0& R0[,.3# 0, ,"QI%H%&,0Z., >"\  Z&*>$*Q '%[* -
)*&,*Q  (.[#HP)") , Y% '%H1I"\ & "$)*&0["/0X '(%3#&",,1  )%&"(0& 0 '%3H#I )"  '0>-
&*Y.,,0  '(*R#)$%&%3)0. 
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СПИСОК ВИКОРИСТАНОЇ ЛІТЕРАТУРИ 
1. 80$0'.>01. D.V*M >%3)#'#: https://uk.wikipedia.org/wiki/ 
2. Digital-marketing: Y% /.  )"$.  Q $%M# &0, '%)(0R., . D.V*M >%3)#'#: 

https://thepage.ua/ua/experts/digital-marketing-sho-ce-take-i-komu-vin-potriben 
3. K"()*[",3P$*Q  M"($.)*,I -0,3)(#M.,)*  )"  M.)%>*. D.V*M >%3)#'#: 

https://publish.com.ua/suspilstvo/partizanskij-marketing-instrumenti-ta-metodi.html  
4. G&0) HubSpot ["  2022 (0$. D.V*M >%3)#'#: https://www.hubspot.com/state-

of-marketing 
 

НАПРЯМИ ВДОСКОНАЛЕННЯ МАРКЕТИНГОВОЇ ДІЯЛЬНІСТІ 
ПІДПРИЄМСТВА 

�

C%"%, K0'6  
P*H/ > 2,%"% – ,"#$%&"  $.(0&,* /1 , 

72(#()2'&3 '00,4$.*&(%&3 :.;0(&3  '014<=  4'0%05#'& # ,$.(.  
�

A"#3%&'6. A%3H0>V.,% )"  #["I"HP,.,%  ,"#$%&%-).%(.)*+,0  "3'.$)*  )"  
%R](#,)%&",% '("$)*+,0  (.$%M.,>"/0X Y%>% ZH1W0& &>%3$%,"H.,,1 M"($.)*,I%&%X 
>01HP,%3)0 ,"  '0>'(*\M3)&0 . D%[$(*)% .$%,%M0+,# 3#),03)P, M.)%>*+,0 '0>W%>* )"  
'(*,/*'*  M"($.)*,I%&%X >01HP,%3)0. G"'(%'%,%&",% M.)%>* '(%3#&",,1  '(%>#$/0X 
'0>'(*\M3)&" .  

?0<B#$' ,0#$%: M"($.)*,I , M"($.)*,I%&"  >01HP,03)P, '(%>#$/01, '(%3#&",,1  
)%&"(#, SMM (Social Media Marketing). 

C#,3%"#$2% )*#=0+8- . G")(.R#&",03)P &*&+.,,1  &'H*&# M"($.)*,I%&%I% 
[%&,0Z,P%I% 0 &,#)(0Z,P%I% 3.(.>%&*Y" ,"  >01HP,03)P )%(I%&%I% '0>'(*\M3)&" , 
&*&+.,,1  '%)(.R  /0HP%&*W 3'%V*&"+0& ,"  '%'*) , (."H0["/0L  '(%>#$/0X, ,"  
3)*M#HL&",,1  [R#)#, &>%3$%,"H.,,1 3.(&03,%I% %R3H#I%&#&",,1 (%[>(0R,%I% 
)%(I%&%I% '0>'(*\M3)&"  %R#M%&HL\)P31 "$)#"HP,03)L &*&+.,,1  0 &>%3$%,"H.,,1 
M"($.)*,I%&%X >01HP,%3)0 )%(I%&%I% '0>'(*\M3)&" , &0> . -.$)*&,%3)0 1$%X ["H.V*)P  
M"QR#),\ $%M'",0X & /0H%M#. 

F+3%. A%3H0>V.,,1 M"($.)*,I%&%X >01HP,%3)0 ,"  '0>'(*\M3)&0 , XX ","H0[ )"  
ZH1W* '0>&*Y.,,1  .-.$)*&,%3)0 . 

G-20%5 #,"#$"#:#  8%3+*'%0H. 8  ).'.(0Z,P%M#  3&0)0 &"V$% #1&*)* 
>01HP,03)P '0>'(*\M3)&  R.[ M"($.)*,I %&%X >01HP,%3)0.  

93$0HP$*, M"($e)*,I  \  -#,$/0\L  M.,.>VM.,)#  [1], &0, &$HL+"\ & 3.R. 
","H0[, 'H",#&",,1 , (."H0["/0L  0 $%,)(%HP ["W%>0&, 3'(1M%&",*W ,"  -%(M#&",,1  )"  
0,).,3*-0$"/0L  '%'*)#  ,"  )%&"(* "R% '%3H#I* 0 [R0HPZ.,,1 '(*R#)$# .  

G 3#)0 '%,1))1  «M"($.)* ,I » &*%$(.MHL\)P31 (%[#M0,,1 M"($.)*,I%&%X 
>01HP,%3)0: 

• ["R.['.+.,,1  ,">0Q,%X, >o3)%&0(,%X )"  &+"3,%X 0,-%(M"/0X '(%  (*,%$ , 
3)(#$)#(#  )"  >*,"M0$# >H1 ' e&,oI o ' o'*) y, '.( e&aI  )"  &'%>%R",P $H0\,)0& )"  XW 
Mo)*&"/0L  '(*  &*Ro(0 )oI o +* 0,Z%I% )o&a(#  ('%3H#I*); 

• 3)&%(.,,1  '( o>y$)#, 1$*Q Ry>e $(aY*M ,"  $o,$#(.,),%M#  (*,$# ; 
• ["R.['.+.,,1  &'H*&# ,"  3'%V*&"+", ,"  '%)(.R*  )"  ,"  (*,%$  [2]. 
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7  3#+"3,%M# 3&0)0 \  R.[H0+ 0,,%&"/0Q,*W 0>.Q, $%V,%I% >,1  3)&%(LL)P31 
,%&0 '(%>#$)*  )"  ).W,%H%I0X 0 &0>'%&0>,%, [ ’1&H1L)P31 ,%&0 M"($. )*,I%&0 
0,3)(#M.,)* .  

J%(I%&%-&*(%R,*+" $%M'",01 «=P&0&W%H%>» \  3.(.>  H0>.(0& # I"H#[0 
(%[>(0R,%X )%(I0&H0 G"W0>,%X 7$("X,*  [  R0HPZ ,0V >.31)*(0+,*M  >%3&0>%M (%R%)* & 
(0).QH0. G" $0HP$03)L )%(I%&*W )%+%$ '%30>"\ 5 M03/. # &3.#$("X,3P$%M# (.Q)*,I#  
M.(.V  [7]. 

4oM'",0X ,"HeV*)P Me( eV"  M"I"[*,0&  3"M%%R3H#I%&#&",,1 «D#$"&*+$"» 
('%,">  190 M"I"[*,0& ) [>.R0HPZ%I% & ["W0>,*W %RH"3)1W 7$("X,* , "  )"$%V 
&*(%R,*+0 '%)#V,%3)0, H"R%(")%(01, &H"3,*Q H%I03)*+,*Q /.,)( . 

93,%&,"  M.)"  >01HP,%3)0 $%M'",0X – /.  [>0Q3,.,,1  R#>P-1$*W )"  &30W &*>0& 
I%3'%>"(3P$%X >01HP,%3)0, 1$0 \  ,.  ["R%(%,.,0 ["$%,%>"&3)&%M 7$("X,* , >H1 
%)(*M",,1  '(*R#)$# , [">%&%H.,,1 0,).(.30& $H0\,)0& )"  3'%V*&"+0&, "  )"$%V 
[">%&%H.,,1 '%)(.R  # )%&"("W, '%3H#I"W )"  (%R%)0 )%&"(*3)&". 

8*$ o(*3)",,1  '(*,/*' i& 0 M.)o>0& 3*3).M*  Ma($.)*,I y & #'("&H0,,0  
&*(%R,*+%-.$%,%M0+,0Q >01HP,%3)0  ' i>'(*\M3)&"  \  ,">&"VH*&*M '(*  ">"')"/0X  >% 
M0,H*&%I% (*,$#  )a '%[*/0%,#&",,1  , a ,P%M#. 8  )"$*W #Mo&"W #3'0Z,"  >01HP,03)P 
'0>'(*\M3)&"  [aH.V*)P &0> )oI%, , a3$0HP$* I,#+$*M  MoV.  R#)* /.  ' i>'(*\M3)&% 0 
1$ Z&*>$% &%,% (."I#\  , a [Mi,*  3'%V*&+%I% (*,$# . AH1 (%[&*)$# Ma($.)*, I o&%X 
3*3).M*  ' o)(0R,% &3eR0+,. )"  3*3).M")*+,.  &*&+.,,1  0 ","H0[#&",,1  (*,$# . 

7  [&’1[$# 0[  3#+"3,*M*  (."H01M* )e%(01 0 '("$)*$"  M"($e)*,I#  >H1 '( a-
/0&,*$0& J[98  J84  «=P&0&O%H%>» 3)",%&*)P [, a+,*Q  0,)e(.3 . A% %3,o&,*W 
M"($.)*,I%&*W -#,$/0Q  $%M'a,0X ,"H.V")P : >%3H0>," -#,$/01 , 'H",#&",,1  
"3%()*M.,)#  0 1$%3)0 )%&"(0&; [R#) )"  (%['%>0H )%&"(0&; (.$H"M" )"  3)*M#HL&",,1  
'(%>"V0&; [>0Q3,.,,1  /0,%&%X '%H0)*$* 0 $%,)(%HP M"($.)*,I# . 

7  (%[>(0R,0Q )%(I0&H0 J[98  J84  «=P&0&O%H%>» M"($.)*,I%&0 -#,$/0X )03,% 
'%&’1[",0  [  $%M.(/0Q,*M*. A% $%M.(/0Q,%X M%V," &0>,.3)* )# >%3H0>,# -#,$/0L , 
%3,%&,*M* ["&>",,1M*  1$%X \  &*&+.,,1  (*,$#  )"  Q%I% $%,’L,$)#(* . 

J%(I%&%-&*( oR,*+.  '0>'(*\M3)&% «=P&0&O%H%>» [>0Q3,L\ '%3)#'%&*Q '.(. -
W0> >% M"($.)*,I%&%X %(0\,)a/0X, %3$0HP$* /.  R#>e [,"+,%  &'H*&a)*  ,"  '%$("Y.,,1  
.- e$)*&,%3)0 (%R%)*. G" >%'%M%I%L (%Ro)*  M"($.)*,I%&%I% &0>>0H# $.(0&,*$*  
'0>'(*\M3)&"  %)(*M#L)P +0)$# 0,-%(Ma/0L  '(%  ' o)e,/0Q,*W 3' oV*&"+0& )"  
$H0\,)0&, 1$0 )o&"(*  R#>#)P $("Y.  ["$#' o&#&")*, '(%  / i,* , 1$0 R#>#)P I%)%&0 
'H")*)*  3'%V*&"+0, # 1$*W (.I0%,"W 0 ,"  1$0 )%&"(* '%'*)  R#>. ,"QR0HPZ*Q. 
F*3).M"  M"($.)*,I#  ,"  '0>'(*\M3)&0  >%[&%H1\ [(%[#M0)*, 1$*M +*,%M '("&*HP,% 
%(I",0[#&")*  '(%/.3  '(%>"V#  )"  '(%3#&",,1  )%&"(#, 3)&%(*)* (.$H"M,#  
3)(").I0L . 

5 a($.)*,I o&" >01HP,03)P ,"  J[98  J84  «=P&0&O%H%>» '%+*,"\)P31  [  
(.).HP,%I% ", aH0[# (*,$%&*W M%VH*&o3).Q, Y% 3)a\  >Ve(.H%M 0,- o(M"/0X >H1 
'(*Q,1))1  $%Me(/0Q,*W (0Z.,P  ,"  '0>'(*\M3)& i. Ao3H0>V.,,1 (*,$ y '.(.>R"+"\  
[R0( 0,-%(M"/0X '(%  ' o'*)  ,"  )%&"(, '(%'%[*/0X, &*&+"L)P31 >",0 '(%  3'%V*&"+0&, 
XW,0 &'%>oR",,1 , 3M"$* )"  '%)(.R* . 
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A% 3)( y$)#(*  «=P&0&O%H%>» )"$%V ,"H eV*)P >.' a()"M.,)  M"($.)*,I# , Y% 
["QM"\ '(%&0>,. M03/. & >01HP,%3)0 '0>'(*\M3 )&a. ;H.  &3. V \  R.[H0+ ,"'(1 M0& >H1 
'%$("Y.,,1  M"($.)*,I%&%X >01HP,%3)0 '0>'(*\M3)&"  [7]. 

7>%3$o,"H.,,1  3*3).M*  M"($e)*,I#  ,"  '0>'(*\M3)& i %[,"+"\  '0>&*Y., ,1  
.-.$)*&,%3)0  Q%I% >01HP,%3)0  [  M.)%L '%Z#$# '%).,/0Q,*W  $H0\,)0& ["  >%'%-
M%I%L (.$H"M*, [R#)# '(%>#$/0X, 3)&%(.,,1  '%[*)*&,%I % 0M0>V# )"  $%,$#(.,)%-
3'(%M%V,%3)0. 

!"  3P%I%>,0Z,0Q >.,P  '0>'(*\M3)&% "$)*&,% (%[(%RH1\ ,%&0 &*>* '(%>#$/0X, 
,"(%Y#\  %R31I* &*(%R,*/)&"  )"  (%[&*&"\ )%(I%&0 M"($* . !"  >%31I,#)%M# 
'0>'(*\M3)&% ,.  'H",#\  [#'*,1)*31 . 

;,"H0[  /0H.Q '0>'(*\M3) &" '%$"["&, Y% %3,%&,*M*  ,"'(1M "M* &>%3$%-
,"H.,,1  M"($.)*,I%&%X >01HP,%3)0 \ : #>%3$%,"H.,,1 )%&"(# )"  '%H0)*$* [R#)#, 
[R0HPZ.,,1 %R31I0& )"  #>%3$%,"H.,,1 '%H0)*$* '(%3#&",,1 . 

_%>% #>o3$%,"H.,,1  )%&"(#, )a$*Q '0>W0> '.(.>R"+"\  '%$("Y.,,1  
$o(*3,*W  0 1$03,*W Wa("$).(*3)*$  '( o>#$/0X, [%$(.M" [R"I"+.,,1  &0)"M0,"M*, 
'%$("Y.,,1  3M"$#. 6.Q  , a'(1M  M%V," #>%3$%,"H*)* ZH1W%M '%$("Y.,,1  
).W,0+,%I% %3,"Y.,,1  )"  &'(%&">V.,,1  ,%&oI% %RH">,",,1, 1$. R#>. [R.(0I")*  
$%(*3,i &H"3)*&%3)0 '( o>#$/0X. 

9>,*M  [  &aVH*&*M "3'.$)0& M"($.)*,I%&%X >01HP,o3)0 \  [R0HPZ.,,1 [R#)# 
'(%>#$/0X [3]. 

Ki>&*Y*)*  %R31I* [Ry)# '(%>#$/0X MoV,"  ["  ("W#,%$ [R0HPZ.,,1 %R31I0& 
(."H0["/0X , a , a/0%,"HP,%M# (*,$# . 6.  M%V," [(%R*)*  ["  >%'%M%I%L [R0HPZ.,,1 
oR31I0& '%3)"&%$ '% (.I0 o,"W 7$("X,* . 93$0HP$* , e &30 (.I0%,*  ,"3*+.,0  
'( %>#$/0\L '0>'(*\M3)& a J[98  J84  «=P&0&O%H%>». 

93, o&,*M [a&>",,1M &>%3$%,"H.,,1 ' oH0)*$* '( o3#&",,1  \  [a/0$"&*)*  
3'%V*&"+", ["'(%'%,#&")*  Q%M# ). , Y% ,"Q$("Y.  [">%&0HP,*)P Q%I% '%)(.R*  0 
R"V",,1 . J#)  M%V," &*$%(*3)")*  R.[H0+ 3'%3%R0&, ,"'(*$H">  '(%&.3)*  13$("&# 
(.$H"M,#  $"M'",0L , 1$" R ["'"M ’1)"H"31 3'%V*&"+"M [4]. _ e o>,*M  3'%3%R%M 
3)*M#HL&",,1  [Ry)# M%V#)P Ry)*  "$/0X, $%MR0,#&",,1 '(%>#$/0X )%(I%&*W M"(%$. 
_ o>% ,%&*W '(%>y$)0&, M%V," ' (%&o>*)*  '(.[.,)"/0X , >.I#3)"/0L  )%&a(# . 

93$iHP$* ,"  '0>'(*\M3)& aW \  >%3)a),0Q RL>Ve) , )#)  M%V," [, a+,#  #&aI#  
'(*> iH*)*  (.$H"M0 1$ 3' o3%R# '(%3#&",,1  )o&"(#. De$H"M" M"\ &*$%,#&")* )a$0 
%3,o&,0 ["&>a,,1 : 

• 0,- o(M#&")* 3'%V*&"+" '(%  , o&*Q '(%>y$); 
• +i)$% '%$a[#&")*  '.( e&"I*  )%&a(#  )"  Wa("$) e(*3)*$* , 1$0 &0>(0[,1L)P QoI% 

&0> 0,Z*W )%&a(0&; 
• 3)*MyHL&")*  [a/0$"&H.,03)P '( o>#$)%M 0 Mo)*&#&")*  3'%V*&"+" 

>0[,")*31  '( o /.Q  )%&a(  RiHPZ.. 
!"  >a,*Q  +a3 %>,*M [  '%'#H1(,*W 0,3)(#M.,)0& Ma($.)*,I#  \  '(1M*Q  

Ma($.)*,I . A% '(*$H a>#, '(%&e>.,,1  '(1M%X '%Z) o&%X (%[3*H$* &3e +"3)0Z. 3)"\  
["M0,%L )(">*/ 0Q,%X (.$H"M* & G5? "R% & '(.30 . J"$"  (%[3*H$" >"\  MoVH*&03)P 
%Wo'*)*  )0HP$* '%)(0R,*Q 3eIM.,)  3'%V*&"+0& [8]. 
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93$0HP$* M"($.)*,I  3$H">"\ ,.&0>’\M,#  +"3)*,#  '0>'(*\M,*/P$%X  
>01HP,%3)0, 3)&o(LL+*  , o&0 M.)%>* '( o3#&",,1 , )%M# Y.  %>,*M ,"'(1M%M '0>&*-
Y.,,1  . -.$)*&,%3)0 M"($.)*,I%&%X >i1HP,%3)0 ,"  '0>'(*\M3)& i \  3*3).M")*+,.  
, a&+",,1  )"  '0>&*Y.,,1  $&"H0-0$"/0X M"($e)%H%I0&. FL>*  M%V," &0>,e3)*  He$/0X, 
M"Q3)e($Ha3*, '( e[.,)"/0X , )( e,0,I* , ,"  1$*W ,"1&, *Q '.(3%,"H  [MoV.  %3&%X)* 
, o&0 '(%-.3 iQ,0 , a&*+$* )"  3#+"3,0 M.)%>* M"($.)*,I%&%X >01HP,o3)0. 

K( o3#&")* '( o>#$/0L MoV,"  ["  >%'%M%I%L 3%/0"HP,*W M.( eV )"  M.(.V0 
?,).(, e) . 

SMM (Social Media Marketing) – / e ["30R '(*& e()",,1  #&aI*  3'%V*&"+0& )a 
'(%3#&",,1  )%&a(#  ["  >%'%M%I%L 3%/0"HP,*W Me(.V  [8]. 

!"  3P%I%>,iZ,0Q >e,P ?,).(,.)  '%Z *(.,*Q  '( a$)*+,% &3L>*, SMM 
&$HL+a\  & 3.R. &.H*$# $iHP$03)P 0,3)( yM.,)0& >H1 '(%3#&",,1  )o&"(#. 

!"Q o')*M"HP,0Z*M*  [  ,*W \ : 
• ' Ha),"  ( e$H"M" & 3%/M.(.V"W (Instagram, Facebook, YouTube); 
• 3)&o(.,,1  $o,).,)#  ("#>0%, &0>.%, -%)%I("-0X # 3%/M.(.V"W, ," '*3",,1  

3)").Q ); 
• ' .(3%,"HP,*Q R(.,>*,I  ('%'#H1(*["/01  %3%R*3)%I% RH%I" $.(0&,*$"  +*  

3'0&(%R0),*$0&). 
K( o3#&",,1  $oM'",0X )"  '( o>#$/0X & Instagram [( o3)"\  [  $%V,*M >,.M . 

Fo/0"HP,0 M.( eV0 &V. >"&,% 0 >o3*)P #3' iZ,% &*$o(*3)%&#L)P >H1 (%[$(#)$*  
R(.,>0&. D%[(%RH.,% '.&,0  3)(").I0X, M.)%>*$*, 3)&%(.,% 0,>#3)(0L SMM '%3H#I 
[4]. 

AH1 )%I%, Y%R R0[,.3-"$"#,)  & Instagram 3)"& #3'0Z,*M  ,.%RW0>,% >%)(*-
M#&")*3P '.&,*W  '(*,/*'0& : 

• 3)&o(L&")*  $%(*3,*Q )"  /0$"&*Q $%,).,) . =L>1M ["("[  ,.  /0$"&% 
>*&*)*31 ,"  -%)%I("-0X '(*H a&$0& +*  $%'0L&")* V#(,"H  )%&"(0&. a%)%I("-0X 
' o&*,,0  R#)* /0$a&*M* )"  ,"3*+., *M*  ")M%3-e(%L, Y%R "y>*)%(0X R#H% /0$"&%; 

• , . oRW0>,% (%[(oR*)*  $o,).,) -'Ha, ; 
• 3' i&'("/1  [  RHoI.("M*  [0 [, a+,%L $iHP$03)L ' i>'*3,*$0&  >H1 'Ha),%X )"  

, e,"& ’1[H*&%X ( e$H"M*. 
Ja$0 ( e$%M.,>"/0X '(*  #Mo&0 XW $%M'H.$3,%I% &*$o(*3)",,1  '%)(.R#L)P  

+*MaH% +"3#, "He &o,*  \  >o3*)P .- e$)*&,*M*  )"  [")(.R#&",*M*  ,"  (*,$# . 
G-,"#$2- . 9)V. , >H1 ["R.['.+.,,1  )"  &>%3$%,"H.,,1 >01HP,%3)0 '0>'(* -

\M3)&" ,.%RW0>,%: 3)&%(.,,1  ,"  '0>'(*\M3)&0  .-.$)*&,%X  M"($. )*,I%&%X 3)(").I0X, 
&*[,"+.,,1  /0HP%&%X "#>*)%(0X, %(I",0["/01 (.$H"M* )"  '(%3#&",,1  )%&"(#. 
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2. C"H"R",%&" = . 8 . 5"($.)*,I  '0>'(*\M3)&" : !"& +. '%30R. / = . 8 . C"H"R"-
,%&". – 4 . : /.,)(  #+R%&%X H0).(")#(* . 2019. – 612 3. 

 
 



!"#$%&' (&)*+,#( . -.)*&%.  2 

 

 
 

23 

3. C0H%&%>3P$" 9 . ; . 5"($.)*,I%&"  '%H0)*$" (%['%>0H# )"  [R#)#: >%3H0-
>V.,,1  3#),%3)0 (%H0 )"  [,"+.,,1  / 9 . ; . C0H%&%>3P$" // 5"($.)*,I  0 M.,.>VM.,)  
0,,%&"/0Q. 2017. – b  2. – F. 85–97. 

4. 4("&+#$ ?. ; . K(0%(*).)*  0 '.(3'.$)*&*  #'("&H0,,1  M"($.)*,I%M  
'0>'(*\M3)&  0[ ( 0[,*M*  R0[,.3%&*M* M%VH*&%3)1M* / ?. ; . 4("&+#$ // 803,*$ 
N*)%M*( . ,"/ . "I(%.$%H%I0+. #, -)#: , "#$%&%-).%(.)*+ . [R. 2019. – b  2 (29). –  
J . 2. – F. 140–149. 

5. 5"Q%&./P T. 5"($ .)*,I : ).%(01 )"  M.)%>%H%I01: !"&+ . '%30R. /  
T. 5"Q%&./P. – =P&0& : =!7  0M. ?. a(",$" . 2015. – 450 3. 

6. 9$H",>.(  5 . ; . 5"($.)*,I%&"  )%&"(,"  '%H0)*$": K0>(#+,*$ /  
5 . ; . 9$H",>.( , 9 . K. 2#$#(," . – 4 . : «6.,)(  #+R%&%X H0).(")#(* », 2020. – 284 3. 

7. 9-0/0Q,*Q  3"Q)  J[98  J84  «=P&0&O%H%>». D.V*M >%3)#'#: 
https://www.lvivcold.com.ua/ 

8. F.,*Z*,  9 . F. 5"($.)*,I : !"&+ . '%30R. / 9 . F. F.,*Z*, , 9 . 8 . 4(* -
&.Z$%. – =P&0& : =P&0&3P$*Q ,"/0%,"HP,*Q #,0&.(3*).)  0M.,0 ?&"," a(",$" , 2020. – 
347 3. 
 

МАРКУВАННЯ ПРОДУКЦІЇ ЯК ІНСТРУМЕНТ  
ІНФОРМАЦІЙНОГО ЗАБЕЗПЕЧЕННЯ СПОЖИВАЧІВ 

 
A*&'M+$,42% F%*'(2% 

Q0#)H2 > 04:% – ,"#$%&"  $.(0&,* /1 ,  
7+?2'&3 '00,4$.*&(% &3 :.;0( &3 '014<=   

72(#()2'060 *0$60(412%0-4'0%05#8%060 +%#(4$)&*4*+ 
 
A"#3%&'6. 7  (%R%)0 >%3H0>V.,% '(%RH.M* M"($#&",,1  &0>'%&0>,% >% +*, -

,%I% ["$%,%>"&3)&" ,"  3#+"3,%M# .)"'0 . 
?0<B#$' ,0#$%: M"($#&",,1 , 0,-%(M"/01. 
C#,3%"#$2% )*#=0+8- . 80>'%&0>,% >% &*M%I G"$%,# 7$("X,*  «K(% 

0,-%(M"/0L  >H1 3'%V*&"+0& Y%>% W"(+%&*W '(%>#$)0&» [3] , %'.(")%(*  (*,$#  
M"L)P '%>R")* '(%  3'%V*&"+0& )"  ["R.['.+*)*  XM M%VH*&03)P [>0Q3,L&")* 
3&0>%M*Q &*R0( )%&"(0& ,"(%>,%I% 3'%V*&",,1 . 

8  7$("X,0 %'.(")%(*  (*,$#  &V. M"L)P ["&.(Z*)*  &30 '0>I%)%&+0 (%R%)* )"  
'%+")*  M"($#&")* '(%>#$)*  W"(+#&",,1 [  #("W#&",,1M &3)",%&H.,*W &*M%I.  

A"%0'D #,"#$"-/  5#,0'5E+"4 . 5"($#&",,1  – /.  %>*, [  0,3)(#M.,)0&, 1$*Q 
M%V. ["3)%3%&#&")*31 & )%+$"W '(%>"V0& >H1 &0>%M" 3'%V*&"+0& 0,-%(M"/0X, 1$" 
&"VH*&" >H1 '(*Q,1))1  ,*M*  (0Z.,,1  '(%  '%$#'$#, 0 1$# ,.  M%V," %)(*M")* , 
'(%3)% '%>*&*&Z*3P ,"  )%&"(. 7  /P%M# 3.,30 M"($#&",,1  \  &"VH*&*M $%M'%-
,.,)%M  $%M#,0$"/0X M0V '0>'(*\M3)&%M )"  3'%V*&"+"M*. 7  >%3H0>V.,,0 (%[IH1-
>"\)P31, Y% )"$.  M"($#&",,1 , >.  & >",*Q  +"3 ["3)%3%&#\)P31, &*M%I*, &0>'%&0>,% 
>%  1$*W %'.(")%("M  (*,$#  3H0> ["3)%3%&#&")* M"($#&",,1 , "  )"$%V (%[IH1,#)%, 
Y% M"($#&",,1  – /.  ,.  \>*,*Q  0,3)(#M.,)  >%,.3.,,1  &"VH*&%X 0,-%(M"/0X '(%  
'(%>#$/0L  '%$#'/1M .  
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F+3%. G"W*3)*)* 3'%V*&"+", ["R.['.+*)*  Q%I% '%&,%L 0,-%(M"/0\L  '(%  
)%&"( >H1 M%VH*&%3)0 [>0Q3,*)* 3&0>%M*Q &*R0( &0>'%&0>,% >% '%)(.R . 

G-20%5 #,"#$"#:#  8%3+*'%0H. 9>,%+"3,% [0 [(%3)",,1M  $0HP$%3)0 )%&"(0& ,"  
(*,$#  [M0,LL)P31 )"$%V 0 '%)(.R*  Y%>% 3'%V*&+%X 0,-%(M"/0X. FP%I%>,0 
3'%V*&"+0 W%+#)P [,")* , 1$0 0,I(.>0\,)*  &W%>1)P >% '.(.(%RH.,*W  W"(+%&*W 
'(%>#$)0&, +* M03)*)P XV" "H.(I.,* , 1$" .,.(I.)*+,"  /0,,03)P '(%>#$)#, )"$%V XW 
/0$"&*)P '(%/.3  &*(%R,*/)&" . 

4%,3)*)#/0\L  7$("X,*  $%V,%M# I(%M">1,*,#  I"(",)%&",%  '("&% &0HP,%I% 
>%3)#'# >% 0,-%(M"/0X, [%$(.M" '(%  1$03)P W"(+%&*W '(%>#$)0& 0 '(.>M.)0&  
'%R#)#. J"$"  0,-%(M"/01 ,0$*M ,.  M%V. R#)* ["3.$(.+.,"  (+.2 3). 50) [1]. 

5"($#&",,1  – %>,. [  ,"Q&"VH*&0Z*W >H1 3'%V*&"+0& >V.(.H  0,-%(M"/0X 
'(%  '(%>#$/0L  ,"  (*,$# , "  )"$%V &*3)#'"\  1$ ,"R0( 0,-%(M"/0X, Y% 3#'(%&%>V#\ 
)%&"( 0 ,">"\  0,-%(M"/0L , 1$# ,.  M%V," %)(*M")* , '(%3)% %IH1,#&Z* Q%I%. 
F'%V*&"+0, %R*("L+* )%&"(, &*&+"L)P M"($#&",,1  ,"  . )*$.)$"W )"  #'"$%&$"W;  
Q%I% .)*$.)$# ; >0[,"L)P31 R.['%3.(.>,P% '(%  3"M )%&"(. 

5"($#&",,1  &*$%,#\ 0,-%(M")*&,# , 0>.,)*-0$#L+# , .M%/0Q,# 0 M%)*&"-
/0Q,# -#,$/0X. cX ,%301M* \  .)*$.)$* , &$H">*Z0, 1(H*$*, R*($* , $H.QM", Z)"M'* , 
$%,)(%HP,0 3)(0+$*, /0,,*$* , )%&"(,0  "R% $"3%&0 +.$* . 

8*$%(*3)",,1  M"($#&",,1  >%'#3$"\ ,"1&,03)P # R"I")P%W $("X,"W 0,-%(-
M"/0X, Y% >%[&%H1\ %[,"Q%M*)*31 '%).,/0Q,*M  3'%V*&"+"M [  %$(.M*M* W"("$). -
(*3)*$"M*  $%,$#(.,)%3'(%M%V,%3)0 )%&"(#.  

K(*  >%,.3.,,0  ,.%RW0>,%X, >%3)#',%X, >%3)"),P%X, ' ("&>*&%X )"  3&%\+"3,%X 
0,-%(M"/0X >% 3'%V*&"+" M%V#)P R#)* ["H#+.,0 ,.  H*Z.  &*(%R,*$*, "  Q '(%>"&/0. 
A% /P%I% XW &V. >"&,% 3'%,#$"H" ,"3*+.,03)P  (*,$#  &.H*$%L $0HP$03)L (0[,%&*>0& 
)%&"(0& ["  M").(0"H"M* )"  XW '%\>,",,1M , (.M%,)%'(*>"),03)L , [,%3%3)0Q$03)L, 
-%(M%3)0Q$03)L. 

4%,3)*)#/0\L  7$("X,*  $%V,%M# I(%M">1,*,#  I"(",)%&",%  '("&% &0HP,%I% 
>%3)#'# >% 0,-%(M"/0X, [%$(.M" '(%  1$03)P W"(+%&*W '(%>#$)0& 0 '(.>M.)0&  
'%R#)#. J"$"  0,-%(M"/01 ,0$*M ,.  M%V. R#)* ["3.$(.+.,"  (+.2 3). 50)[1]. 

K(%","H0[#&"&Z* ,%(M* ["$%,%>"&3)&", M%V," [(%R*)*  &*3,%&%$, Y% '(*  
M"($#&",,0 )%&"(# 0,-%(M"/01 M%V. R#)* (%[M0Y.," 1$ ,"  %>,%M# 1(H*$# )"$  0 ,"  
(0[,*W ,%301W, "  )"$%V 0 ,"  /0,,*$# . K(*  /P%M# I%H%&,*M ["&>",,1M  &*(%R,*$" 
'(*  M"($#&",,0 )%&"(# \  (%[M0Y.,,1  &30\X ,.%RW0>,%X 0,-%(M"/ 0X ,"  &*(%R0 +* 
,">",,1  & 3#'(%&0>,0Q >%$#M.,)"/0X [  M.)%L ,"H.V,%I% 0,-%(M#&",,1  3'%V*&"+". 
G"$%,%>"&3)&%M )"$%V &*[,"+.,*Q  '.(.H0$  0,-%(M"/0X (3). 15 G"$%,# «K(% ["W*3) 
'("&  3'%V*&"+0&») [2], Y% >%&%>*)P31 >% &0>%M" 3'%V*&"+0& ,.  H*Z.  ZH1W%M 
M"($#&",,1  "  Q 0,Z*M  3'%3%R%M (# >%3)#',0Q ,"%+,0Q -%(M0). 

?3,#L)P ["I"HP,0 '("&*H"  M"($#&",,1  )%&"(0& >H1 &*(%R,*$0& 0 '(%>"&/0&, 
"H. & >.1$*W &*'">$"W >%&%>*)P31 &0>3)#'")* &0> ,*W '% %$(.M*W '%[*/01W  
& 0,).(.3"W  '%$#'/0&. G&*+"Q,%, M"($#&",,1  )%&"(0& )"  '"$#&",,1  M03)*)P 
%3,%&,0, >%>")$%&0 )"  0,-%(M"/0Q,0 ,">'*3* , M",0'#H1/0Q,0 [,"$*  '% &0>&",)"-
V.,,L , '.(.&.[.,,L , "  )"$%V >%>")$%&0 '%[,"+.,,1 , 1$0 W"("$).(*[#L)P  $("X,#-
&*(%R,*$" . 8%,*  %RM.V#L)P31 ["[,"+.,,1M  ["I"HP,*W >",*W '(%  )%&"(,*Q [,"$  
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'0>'(*\M3)&" , ,"QM.,# &",,1  0 M03/. Q%I% [,"W%>V.,,1 , ,"[&#  &*(%R#, ,"[&#  
,%(M")*&,%I% >%$#M.,)". ;  '(%  &0>%M%3)0 &"VH*&*W 3'%V*&,*W &H"3)*&%3).Q 
0,-%(M"/01 %RM.V.," "R% [%&30M &0>3#),1. 

!.%RW0>,% (%[(0[,1)*  %R%&’1[$%&. 0 >%R(%&0HP,. M"($#&",,1 . 7  R"I")P%W 
$("X,"W M"($#&",,1  \  %R%&’1[$%&*M, %3%RH*&% Y%>% W"(+%&%X '(%>#$/0X. 
A*(.$)*&"  T&(%'.Q3P$%I% F%L[# 2000/13/EC  &*M"I"\  &0> &*(%R,*$0& W"(+%&%X 
'(%>#$/0X, ,"'(*$H"> , '.(.("W%&#&")*  3'*3%$ 0,I(.>0\,)0& , &$"[#&")* $0,/.&#  >")#  
&V*&",,1 , ,"[&#  )"  ">(.3#  &*(%R,*$", '%W%>V.,,1 )%&"(#, "  # &0>,%Z.,,0 ,"'%X&, 
Y% M03)1)P R0HPZ. 1,2% 3'*()#  ["  %R’\M%M – -"$)*+,*Q  %R’\M,*Q  &M03) 3'*()# . 

5"($#&",,1  >",*W [  W"(+%&%X /0,,%3)0 '(%>#$)0& W"(+#&",,1 & T&(%-
'.Q3P$%M# F%L[0 [>0Q3,L\)P31 [I0>,% [  A*(.$)*&%L  90/496/EEC [4], [  >%'%&-
,.,,1M* , &,.3.,* M* A*(.$)*&"M*  2003/120/EC 0 2008/100/EC. 8%,% 3)"&*)P31 ["  
&*R%(%M "R% 3)"\  %R%&’1[$%&*M, 1$Y% ,"  1(H*$#, # '(.[.,)"/01W  "R% & (.$H"M0 
(%RH1)P31 ["1&* '(%  W"(+%&# /0,,03)P '(%>#$)# W"(+#&",,1. 7  R0HPZ%3)0 
&*'">$0&, M"($#&",,1  M03)*)P 0,-%(M"/0L  '(%  .,.(I. )*+,#  /0,,03)P, $0HP$%3)0 
R0H$0&, &#IH.&%>0&, /#$(0&, V*(0&, ,"3*+.,*W  V*(0&... 

4(0M /*W ["I"HP,*W >",*W '(%  W"(+%&# '(%>#$/0L , 03,#\ )"$%V M"($#&",,1 , 
1$. &$"[#\ >V.(.H% '%W%>V.,,1 '(%>#$)0& W"(+#&",,1; M"($#&",,1  '(%  
>%)(*M",,1  '(*,/*'0&  ["W*3)# )&"(*, , 1$. &$"[#\, Y% '(%>#$)*  W"(+#&",,1 R#H* 
>%)(*M",0 &0>'%&0>,% >% &*[,"+.,*W  3)",>"()0&  ["W*3)# )&"(*, ; "  )"$%V 
M"($#&",,1  Y%>% ^59 , 1$. >"\  M%VH*&03)P 3'%V*&"+"M &*[,"+*)*  '(%>#$/0L , 
Y% M03)*)P I.,.)*+,%  M%>*-0$%&",0 %(I",0[M* (^59 ). 

?3,#\ (1> %R%&’1[$%&*W &*>0& M"($#&",,1  [  R.['.$* . 8%,*  '%&*,,0  
["3)%3%&#&")*31 '% &0>,%Z.,,L  >% 0I("Z%$, M*Q,*W ["3%R0&, .H.$)(%,,*W  
'(*H">0& 0 $%3M.)*+,*W ["3%R0&. 4(0M )%I%, \  &*>* M"($#&",,1 , Y% 0,-%(M#L)P 
3'%V*&"+0& '(%  .,.(I.)*+,#  .-.$)*&,03)P  &*(%R0&. 

4(0M %R%&’1[$%&%I%, 03,#\ /0H*Q (1> >%R(%&0HP,*W &*>0& M"($#&",,1 . 60 
&*>* M"($#&",,1  >"L)P  3'%V*&"+"M 0,-%(M"/0L  '(%  .$%H%I0+,# R.['.$#  '(% -
>#$/0X, '(%  ). , +* R#H* &*(%R* &*I%)%&H.,0 [  >%)(*M",,1M #M%& '("/0 , 0 +*  
&&"V"\)P31 &*$%(*3)",,1  «I"(1+%X H0,0X» $%(*3,*M >H1 3'%V*&"+0&. 

9'.(")%(*  (*,$#  '%&*,,0  ["R.['.+#&")*  &*$%,",,1  '(*,"QM,0  
%R%&’1[$%&*W &*M%I Y%>% M"($#&",,1 . J"$%V '%&*,,0  #3&0>%MHL&")*, Y% 
,%(M")*&,0 >%$#M.,)* [  ,.'("&%M0(,%L  $%M.(/0Q,%L '("$)*$%L  '.(.>R"+"L)P  
3",$/0X ["  &*$%(*3)",,1  M"($#&",,1 , Y% &&%>*)P & %M",#. 

7  ("M$"W L(*>*+,%X &0>'%&0>"HP,%3)0, $%M'",01M &"()% ["3)%3%&#&")* 
M"($#&",,1  1$ ["30R >%,.3.,,1  3'%V*&"+"M &"VH*&%X 0,-%(M"/0X, 1$# ,.  M%V," 
%)(*M")* , '(%3)% %IH1,#&Z* &*(0R. 7  /P%M# 3.,30, %'.(")%(*  (*,$#  M%V#)P Q%I% 
["3)%3%&#&")* >H1 )%I%, Y%R '0>$(.3 H*)*  %3%RH*&0 '.(.&"I*  3&%\X '(%>#$/0X 
'%(0&,1,% [  '(%>#$/0\L  $%,$#(.,)0&. 8*$%(*3)",,1  >%>")$%&%I% ,.%R%&’1[$%&%I% 
M"($#&",,1  +"3)% '(*[&%>*)P  >% '0>&*Y.,,1  &*)(") , %>,"$ /.  \  &"VH*&*M 
0,3)(#M.,)%M >H1 $%M'",0Q, Y% R"V"L)P '(%>"&")*  3&0Q )%&"( ["  &*Y%L /0,%L, # 
'%(0&,1,,0 0[ [&*+"Q,%L, 1$" \  ,"   (*,$# . 4(0M )%I%, %'.(")%(*  (*,$#  '%&*,,0  
#3&0>%MHL&")*, Y% [  #("W#&",,1M [,"+,%X $0HP$%3)0 (0[,*W M"($#&",P, 3'%V*&"+0 
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M%V#)P ["'H#)")*31  & )%M#, Y% %[,"+"L)P  (0[,0 &*>* M"($#&",,1 . 9)V. , ["M03)P 
)%I%, Y%R 3)&%(L&")*  &H"3,0 &*>* M"($#&",,1 , $%M'",01M &"()% &*$%(*3)%&#&")* 
&V. 03,#L+0. 

A%3)%&0(,03)P M"($#&",,1  ["H.V*)P , [  %>,%I% R%$#, &0> 1$%3)0 3)",>"()# ,  
[  0,Z%I% R%$# – '%&*,,% '(*3&%L&")*31  & (.[#HP)")0 >%3)%&0(,%I% '(%/.3# , 
'(%&.>.,%I% )(.)0M*  3)%(%,"M*. 

A%3H0>V.,,1  M"($#&",,1  Z&.Q,*W 0 )(*$%)"V,*W  &*(%R0& '%$"[#\ , Y% 
0,-%(M"/01 '(%  (%[M0(,0 %[,"$*  &*(%R# +"3)% ,.  &0>'%&0>"\ (%[M0(,*M 
W"("$).(*3)*$"M  3'%V*&"+", %)V. \  ,.>%3)%&0(,%L. 8*(%R,*$*  "R% '(%>"&/0 
[H%&V*&"L)P ["[,"+.,,1M  >")  &*I%)%&H.,,1 0 >")  ,">W%>V.,,1, Y% &&%>*)P 
3'%V*&"+" & %M",#. 5").(0"H  &*I%)%&H.,,1 & '(%/.30  [R.(0I",,1  [M0,L\  3'%V*&,0 
&H"3)*&%3)0, "  M%>.HP 3)"\  ,.  M%>,%L, &)("+"\  3&%L "$)#"HP,03)P, M%V#)P 
&*,*$")*  '(*W%&",0 >.-.$)* , Y% &'H*&"L)P ,"  1$03)P &*(%R0&. 

9>,0\L  [  '(%RH.M \  M"($#&",,1  &*(%R0& 0,%[.M,%L M%&%L. K%>",,1  
0,-%(M"/0X '.(.>R"+"\  ["I"HP,%[(%[#M0H0 ).(M0,*  0 3*M&%H*. !"  %>1[0 >%3*)P 
+"3)% [#3)(0+"L)P31 3*M&%H* 0 '(%>"&/0, 0 &*(%R,*$* ,.  (%[Z*-(%&#L)P  XW. 
K%$#'./P  M"\ 3"M [>%I">")*31 [,"+.,,1  /*W 3*M&%H0&. ;  '(%>"&./P  ,.  3'0Z*)P  XW 
(%[’13,*)* . 61  0,-%(M"/01 '%&’1[","  [  +0)$03)L ,",.3.,,1  (.$&0[*)0& ,"  1(H*$ "R% 
).$3)*HP,#  3)(0+$#, "  )"$%V )%&"(,%I% [,"$# , Y% # 3&%L +.(I#  \  I"(",)%M  &*3%$%X 
1$%3)0. 

5"($#&",,1  L&.H0(,*W &*(%R0& M"\ 3&%X %3%RH*&%3)0. !"1&,03)P [,"$0& 0 
'%[,"+%$, $H.QM – /.  $(*).(0Q , 1$*Q %/0,L\  '%&,%)# )"  ,"1&,03)P $H.QM#&",,1 Q 
)"&(#&",,1  L&.H0(,*W $%Z)%&,%3).Q, XW 3'("&V,03)P, "  )"$%V 3&0>+*)P '(%  (0$ XW 
&*I%)%&H.,,1, '(%R# )%Y%. J"$"  3*3).M"  W"("$).(*3)*$  >"\  M%VH*&03)P %/0,L-
&")*  XW # )%&"(%[,"&+%M# "3'.$)0 . !"  >",* Q +"3 ["3)%3%&#L)P 3#+"3,0 M.)%>* 
-"HP3*-0$"/0X: ,">",,1  3.()*-0$")"  "R% .$3'.(),%I%  &*3,%&$#, 1$0 ,.  &0>'%-
&0>"L)P %[,"$"M %R’\$)"  %/0,$*, '0>(%R$" )"  &'"L&",,1  3'("&V,0W $H.QM, 
,",.3.,,1  $H.QM &0>%M*W -0(M, &*I%)%&H.,,1 3#+"3,*W $%'0Q. 

?,%>0 3#'(%&0>," 0,-%(M"/01  M"\ ,.)%+,0 &0>%M%3)0: -0(M"  &*(%R,*$, $("X,"  
'%W%>V.,,1, (0$ &*I%)%&H.,,1. 8"VH*&%L 0>.,)*-0$"/0Q,%L  %[,"$%L \  .)*$.)$" , 
1$" '%&*,,"  M")*  0,-%(M"/0L , &*[,"+.,#  AFJ7  3527-97[5]. 83)",%&H.,,1  
3'("&V,P%I% &0>'%&0>,%I% $H.QM"  %R#M%&HL\ ["3)%3#&",,1 &.H*$%X $0HP$%3)0 
","H%I0&-$H.QM. ?M.,,*$ , Y% ["3&0>+#\  &*(%R,*$" L&.H0(,*W &*(%R0&, M03)*)P 
0,-%(M"/0L , 1$" >%[&%H1\ &3)",%&*)* &0>'%&0>,03)P M"($#&"HP,%M# 1(H*$#, 0 \  
&"VH*&%L 0>.,)*-0$"/0Q,%L  %[,"$%L 3'("&V,%3)0. 8"()% ["#&"V*)* , Y% 
0,-%(M"/01 0M.,,*$"  '%&*,,"  &0>'%&0>")* >",*M , 1$0 ["[,"+.,0  & M"($#&"HP,%M# 
1(H*$# ["  +"3%M &*I%)%&H.,,1. J"$*M  +*,%M 0,-%(M")*&,.  M"($#&",,1  L&. -
H0(,*W &*(%R0& \  ,.  )0HP$* $(*).(0\M  &0>'%&0>,%3)0, "  )"$%V I"(",)0\L  ,">0Q,%3)0 
)"  R.['.+,%3)0   &*$%(*3)",,1  &*(%R# 

G-,"#$2- . 9 )V. , ,"  ["$%,%>"&+%M# (0&,0 '("&% 3'%V*&"+0& ,"  %)(*M",,1  
'%&,%X &3.R0+,%X 0,-%(M"/0X '(%  )%&"( # >%3)#',*Q >H1 (%[#M0,,1 3'%30R 
["R.['.+.,% . 5"($#&",,1  – /.  Y.  ,.  &3.. O%+" & M*,#H%M# M"($#&",,1  R#H% 
%3,%&,*M ,">0Q,*M ["3%R%M >%,.3.,,1  0,-%(M"/0X >% 3'%V*&"+0&, 3P%I%>,0 
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03,#L)P Y.  0,Z0 M.W",0[M*. ?,).(,.) , R.[$%Z)%&,0 ).H.-%,,0  ,%M.(*  "R% 
0,-%(M"/01 ,"  M%R0HP,*W '(*3)(%1W, 1$0 >%'%&,LL)P 0,-%(M"/0L , Y% ,">"\)P31  
M"($#&",,1M. 

9>,"$ , (0&.,P '(%0,-%(M%&",%3)0 &0)+*[,1,%I% 3'%V*&"+" Y%>% 1$03,%I% 
3$H"># )"  &H"3)*&%3).Q )%&"(0& &0>(0[,1\)P31 &0> \&(%'.Q3P$%I% (0&,1. J%M#, & 
#M%&"W \&(%0,).I("/0X '%3)"\  '(%RH.M" ,.%RW0>,%3)0 I"(M%,0["/0X ["$%,%>"&3)&" 
7$("X,*  >% ["$%,%>"&3)&" T&(%'.Q3P$%I% F%L[#, [%$(.M" # 3-.(0  .)*$.)#&",,1  
(M"($#&",,1 ) )%&"(0&. 

 
СПИСОК ВИКОРИСТАНОЇ ЛІТЕРАТУРИ 

1. 4%,3)*)#/01 7$("X,*  [@H.$)(%,,*Q (.3#(3 ]. – D.V*M >%3)#'#: 
https://zakon.rada.gov.ua/laws/show/254%D0%BA/96-%D0%B2%D1%80#Text 

2. G"$%, 7$("X,*  «K(% ["W*3) '("&  3'%V*&"+0&» [@H.$)(%,,*Q (.3#(3 ]. – 
D.V*M >%3)#'#: https://zakon.rada.gov.ua/laws/show/1023-12#Text 

3. G"$%, 7$("X,*  «K(% 0,-%(M"/0L  >H1 3'%V*&"+0& Y%>% W"(+%&*W 
'(%>#$)0&» [@H.$)(%,,*Q (.3#(3 ]. – D.V*M >%3)#'#: 
https://zakon.rada.gov.ua/laws/show/2639-19#Text 

4. A*(.$)*&"  2000/31/TF  T&(%'.Q3P$%I% '"(H"M.,)#  )"  D">* «K(% >.1$0 
'("&%&0 "3'.$)*  0,-%(M"/0Q,*W '%3H#I» [@H.$)(%,,*Q (.3#(3 ]. – D.V*M >%3)#'#: 
https://zakon.rada.gov.ua/laws/show/994_224#Text 

5. AFJ7  3527-97 8*(%R* [%H%)"(3P$0 [  $%Z)%&,*W M.)"H0&. G"I"HP,0 
).W,0+,0 #M%&*. 
 

ЗАПРОВАДЖЕННЯ ІННОВАЦІЙ У СФЕРІ РОЗРОБКИ ЗАСОБІВ 
ДРУКОВАНОЇ РЕКЛАМИ НА ПОЛІГРАФІЧНИХ ПІДПРИЄМСТВАХ 

 
I%"-0'$  J#1'6  

J+8%2 P#:5%"  – ,"#$%&*Q $.(0&,*$ , 
72(#()2'&3 *0$60(412%0-4'0%05#8%&3 +%#(4$)&*4* 

 
A"#3%&'6. 7  (%R%)0 >%3H0>V.,% '(%RH.M* ["'(%&">V.,,1  0,,%&"/0Q # 3-.(0  

(%[(%R$* ["3%R0& >(#$%&",%X (.$H"M* ,"  '%H0I("-0+,*W '0>'(*\M3)&"W. D%[IH1,#)0 
%3,%&,0 %3%RH*&%3)0 (%[(%R$* )"  ["3)%3#&",,1 ["3%R0& >(#$%&",%X (.$H"M* )"  
'0>&*Y.,,1  .-.$)*&,%3)0  XW ["3)%3#&",,1 ,"  %3,%&0 &'(%&">V.,*W 0,,%&"/0Q. 

?0<B#$' ,0#$%: '%H0I("-0+,0 '0>'(*\M3)&" , 0,,%&"/0X, >(#$%&"," (.$H"M", 
%,H"Q,-$%,3)(#$)%(. 

C#,3%"#$2% )*#=0+8- . D.$H"M" 1&H1\)P31 $HL+%&*M 0,3)(#M.,)%M 
'(%3#&",,1  )%&"(0& )"  '%3H#I ,"  3'%V*&+%M# (*,$# . 9>,"$ , &"VH*&% (%[#M0)*, 
Y% \  R"I")% (0[,*W ,%30X& )"  $","H0& '%Z*(.,,1  (.$H"M* 0 XW .-.$)*&,03)P  M%V. 
[M0,L&")*3P ["H.V,% &0> 3*)#"/0X ,"  (*,$# , )%&"(0&, $%)(0 (.$H"M#L)P31 )"  /0H.Q 
(.$H"M%>"&/1. 

A(#$%&"," (.$H"M" – /.  &*> (.$H"M*, $%)(# &*I%)%&H1L)P # &*IH1>0 
3'./0"HP,%X >(#$%&",%X '(%>#$/0X 0 $%)(" 3'(1M%&",", ,"3"M'.(.> , ,"  &0[#"HP,. 
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3'(*Q,1))1 . 7  3#+"3,%M# IH%R"H0[%&",%M# 3&0)0 >(#$%&"," (.$H"M" \  %>,0\L [  
,"Q'%Z*(.,0Z*W  -%(M $%M#,0$"/0X [  /0HP%&*M* (*,$"M*  )"  ["  %R31I%M &*)(")  
(.$H"M%>"&/0& ,"  ,.X '%3)#'"\)P31  H*Z.  ).H.&0[0Q,0Q (.$H"M0. !"  >(#$%&",# 
(.$H"M# # R"I")P%W $("X,"W '(*'">"\  H.&%&" +"3)$" ["I"HP,*W &*)(")  ,"  (.$H"M#. 
!"'(*$H"> , 83% – # <&./0X, 73% – # !0>.(H",>"W , 71% – # !0M.++*,0 , 62% –  
# 8.H*$0Q C(*)",0X, 53% – # F<; , 43% – & ;&3)("H0X, 39% – & ?)"H0X. J(">*/0Q,% 
>% ,.X &0>,%31)P (.$H"M# & I"[.)"W  )"  V#(,"H"W [3]. 9>,"$ , [M0,* $%)(0 &0>R#-
&"L)P31 ,"  (*,$#  '%H0I("-0+,*W '%3H#I &*M"I"L)P  ["'(%&">V.,,1  0,,%&"/0Q,*W 
'0>W%>0& >% (%[(%R$* ["3%R0& >(#$%&",%X (.$H"M*, )%M# >","  3-.("  >%3H0>V.,P \  
"$)#"HP,%L )"  ["3H#I%&#\ ,"  '%IH*RH.,.  &*&+.,,1  )"  ","H0[ [3. 33, 2]. 

A"%0'D #,"#$"-/  5#,0'5E+"4 . J.%(.)*+,*M  ["3">"M )"  '("$)*+,*M  
%3%RH*&%3)1M 3)&%(.,,1  )"  ["3)%3#&",,1 ["3%R0& >(#$%&",%X (.$H"M* ,"  '0>'(* -
\M3)&"W (0[,*W 3-.(  ,"  M"3Z)"R0& >01HP,%3)0, # )%M# +*3H0 '%H0I("-0+,*W 
'(*3&1+.,0  '("/0  /0H%I% (1># &+.,*W, "  3"M. 5*(%,%&" U . C., 4("M"(  D. 5 . [1], 
C%V$%&%X 8 . 8 ., !%3%,%&%X = . 8 . [2], C#H"W J . A. [3], 4"'0,#3  = . 8 . [4], Brennan L., 
Crawford R. )"  R"I")P%W 0,Z*W. 

F+3%. A%3H0>*)* ,"'(1M*  ["'(%&">V.,,1  0,,%&"/0Q # 3-.(0  (%[(%R$* 
["3%R0& >(#$%&",%X (.$H"M*, Y% &*I%)%&H1L)P31 )"  ["3)%3%&#L)P31 &0)+*[,1,*M*  
'%H0I("-0+,*M*  '0>'(*\M3)&"M* . 

G-20%5 #,"#$"#:#  8%3+*'%0H. 9>,*M  0[ $HL+%&*W '%$"[,*$0& .-.$)*&,%3)0  
(.$H"M%,%301 \  [>"),03)P ["3%R# (.$H"M* '(*&.()")*  #&"I# 3'%V*&"+0&. 831 
>(#$%&"," (.$H"M" $%,$(.),*W  )%(I%&.HP,*W M"(%$ )%&"(0&, ,.["H.V,%  &0> 
-"$)*+,%I%  XX ,%301, ](#,)#\)P31  ,"  +%)*(P%W 3)(#$)#(,*W  .H.M.,)"W: 0HL3)("/0X, 
["I%H%&$#, ).$3)0 )"  [%&,0Z,0W ")(*R#)"W )%(I%&.HP,%X M"($*  ((*3 . 1) [3. 47, 1].  

 

 
 
 
 
 
 
 
 
 

D*3. 1. 2%)*(*  3)(#$)#(,0  .H.M.,)*  >(#$%&",%X (.$H"M*  )%(I%&.HP,%X M"($*  
 
!.[&"V"L+*  ,"  ). , Y% &30 ,"&.>.,0  &*Y.  3$H">%&0 >(#$%&",%X (.$H"M* \  

3)",>"(),*M* , 3"M. [%&,0Z,0 ")(*R#)*  M"($*  1&H1L)P31 \>*,*M*  %R%&’1[$%&*M* 
.H.M.,)"M* . !"'(*$H"> , & %>,*W (.$H"M,*W %I%H%Z.,,1W, (%[M0Y.,*W # I"[.)"W  0 
>%&0>,*$"W, M%V#)P R#)* &0>3#),0 0HL3)("/0X. A(#I0 – M03)*)*M#)P H*Z.  
0HL3)("/0L  )"  ,"[&#  M"($*  "R% .MRH.M# (["[&*+"Q /.  >(#$%&"," (.$H"M" 
()(",3-%(M"/0Q," ) 0[ ,*[P$*M  3)#'.,.M  ["H#+.,,1  ">(.3")" ). J(.)0  – 0HL3)("/0L , 
["I%H%&%$ )"  ,"[&#  M"($*  +* .MRH.M# R.[ %3,%&,%I% ).$3)#  (M%R0HP," [%&,0Z,1 
(.$H"M" )"  '%3).(* ). ?, ,"(.Z)0 , %3)",,0 – H*Z.  ,"[&#  )%(I%&.HP,%X M"($*  +* 
.MRH.M# (1$ '(*$H">  – «&0[*),"  $"()$" » 3'%,3%(0& ,"  3)">0%,0 >.  '(%W%>*)P 

Структурні елементи друкованої реклами торговельної марки 

?HL3)("/01 G"I%H%&%$ J.$3)  G%&,0Z,0 
")(*R#)*  

M"($*  
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-#)R%HP,*Q M")+). J*M ,.  M.,Z. , >(#$%&"," (.$H"M" M%V. & '(*,/*'0  &$HL+")* 
& 3.R. /0 +%)*(*  %3,%&,0 .H.M.,)*  [6]. 

K%[*)*&,*M*  %3%RH*&%3)1M* >(#$%&",%X (.$H"M* \  [3.34, 2]: 
• &0>,%3,% ,.&*3%$" &"()03)P; 
• 0,-%(M")*&,03)P; 
• ,*[P$"  3%R0&"()03)P; 
• Z*(%$.  %W%'H.,,1 3'%V*&+%X "#>*)%(0X; 
• &*3%$" &"(0")*&,03)P.  
F'./*-0$"  >(#$%&",%X (.$H"M* '%H1I"\ & )%M#, Y% M%VH*&%3)0 XX &H*&# ,"  

'3*W0$# 3'%V*&"+"  >#V. %RM.V.,0, Y% [,*V#\  '.&,*M  +*,%M XX .-.$)*&,03)P . 
K(%1&H1\)P31 /.  # )%M#, Y% ,.M"\  >*,"M0$*, M%VH*&%3)0 '(%>.M%,3)(#&")*  )%&"( 
# >0X, ["3)%3%&#&")* "#>0% )"  &0[#"HP,0 0,3)(#M.,)* . K("$)*$"  (%[M0Y.,,1  
>(#$%&",*W '%&0>%MH.,P 3&0>+*)P, Y% &%,% >%31I,.  M.)* , 1$Y% R#>. (%[M0Y.,% 
,"  3"M%M# &*>,%M# M03/0. AH1 '("&*HP,%I% (%[M0Y.,,1  (.$H"M* & >(#$%&",*W 
&*>",,1W &.H*$. [,"+.,,1  M"\ XW (%[M0(, $%H0(, 3#M03,03)P /*W $%HP%(0&, W#>%V,\ 
%-%(MH.,,1, W"("$).(*3)*$*  "#>*)%(0X )%Y%. _%R '0>&*Y*)*  >0\&03)P (.$H"M*, XX 
,.%>,%("[%&% '%&)%(LL)P # (0[,*W &"(0",)"W & )%M# 3"M%M# >(#$%&",%M# 
&*>",,0  (# &*IH1>0 3.(0X), "  '(*  ,.%RW0>,%3)0, & >.$0HP$%W &*>",,1W %>,%+"3,% "R% 
[  '.&,*M  0,).(&"H%M. J"$*M  +*,%M, # >(#$%&",*W &*>",,1W (.$H"M" M"\ '(* -
&.()")*  #&"I# /0HP%&*W "#>*)%(0Q 3&%\L %(*I0,"HP,03)L, '%M0),03)L [3]. 

D.$H"M,0 M").(0"H*, (%[M0Y.,0 & >(#$%&",*W &*>",,1W, M"L)P (1> 
R.[["'.(.+,*W  '.(.&"I , "  3"M. [23]:  

• ?,-%(M")*&,03)P: (.$H"M,.  [&.(,.,,1  M%V. M03)*)* +*3H.,,0  -"$)* , 
)"RH*/0 )"  I("-0$* , %R’\M,0 ).$3)*  )"  '%(0&,1,,1 . 

• J(*&"H03)P &'H*&# # +"30: +*)"+  M%V. [&.(,#)*31  >% (.$H"M,%I% [&.(,.,,1  
+.(.[  )*V>.,P , M031/P, (0$ '03H1 %'#RH0$#&",,1 )"$%I% [&.(,.,,1 . A(#$%&",. 
(.$H"M,.  [&.(,.,,1  M%V," [R.(.I)* , '%>*&*)*3P '0[,0Z. , '%$"[")*  0,Z*M  HL>1M.  

• J.M")*+,"  3'(1M%&",03)P: [,"+,"  $0HP$03)P '(*3#),0W  ,"  (*,$#  &*>",P 
>%[&%H1\ &*R(")*  &#[P$%3'./0"H0[%&",. M.>0" >H1 $%,$(.),%I% )%&"(# )"  %R(",%X 
/0HP%&%X "#>*)%(0X >% 1$%X &W%>1)P 03,#L+0 )"  '%).,/0Q,0  '%$#'/0 .  

• J.(*)%(0"HP,"  '.(.&"I" : ,"1&,03)P >(#$%&",*W ["3%R0& M"3%&%X 0,-%(M"/0X 
," &0)P # ,"Q>(0R,0Z*W ,"3.H.,*W  '#,$)"W  )"  %$(.M*W ("Q%,"W &.H*$*W M03).  

A% >(#$%&",%X (.$H"M* (>H1 ,.X ["3)%3%&#\)P31 )"$%V ).(M0,  (.$H"M,%-
$%M.(/0Q," H0).(")#(" ) &0>,%31)P31 [3.35, 2]: 

• $")"H%I*; 
• '(%3'.$)*  )"  R(%Z#(*; 
• R#$H.)*;  
• 'H"$")* ;  
• (.$H"M,0 H*3)0&$*;  
• (.$H"M,%-'%>"(#,$%&0 &*>",,1 ;  
• $,*V$%&" (.$H"M";  
• 0,Z0 &*>* >(#$%&",%X ,"  '"'.(0  "R% 0,Z*W M").(0"H"W (.$H"M,%X 

0,-%(M"/0X. 
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C.[["'.(.+,%L  '.(.&"I%L  '%H0I("-0+,*W '0>'(*\M3)&  \  ). , Y% >",0 
'0>'(*\M3)&"  M%V#)P &*I%)%&*)* >(#$%&",# (.$H"M# >H1 '(%3#&",,1  &H"3,*W 
>(#$"(3P$*W '%3H#I, )%R)% >H1 '(%3#&",,1  &H"3,*W 0,).(.30& ,"  (*,$# . A#"HP," 
'(*(%>"  '%H0I("-0+,%I% R0[,.3#, 1$*Q )03,% '.(.'H.).,*Q  [  (.$H"M,*M  R0[,.3%M, 
3)&%(L\ >H1 >(#$"(.,P  /0H*Q (1> $%,$#(.,),*W  '.(.&"I  '%(0&,1,% [  0,Z*M*  
&*(%R,*$"M* >(#$%&",%X (.$H"M* [4]. 

?,,%&"/0Q,*M '0>W%>%M, $%)(*Q ,"R#&"\  &3. R0HPZ%I% ["3)%3#&",,1 \  
$%M'’L).(,*Q  >*["Q,  >(#$%&",*W (.$H"M,*W M").(0"H0&. 80,  M%V. R#)* 
3'(%\ $)%&",*Q R.['%3.(.>,P% -"W0&/1M* '%H0I("-0+,*W '0>'(*\M3)&  ["  
>%'%M%I%L %,H"Q,-$%,3)(#$)%(" "R% V ["M%&,*$# '(%'%,#\)P31  3"M%3)0Q,% 
3'(%\ $)#&")*  )"$*Q M"$.)  0 ,">")*  Q%I% >H1 >(#$#. 8*$%(*3)",,1  /P%I% %,H"Q,-
$%,3)(#$)%(" >"\  [M%I# .-.$)*&,%  $%M'%,#&")* ).$3) , [%R("V.,,1 , '0>R*(")*  
$%HP%(* )"  &*$%,#&")* Y.  /0H*Q (1> ["&>",P >H1 3)&%(.,,1  >(#$%&",%X (.$H"M*  
R#>P-1$*W (%[M0(0& )"  '(*[,"+.,,1  ((*3 . 2).  

 

  
 

D*3. 2. K(%I("M,.  ["R.['.+.,,1  (%,H"Q,-$%,3)(#$)%() 
>H1 '(%\$)#&",,1  (0[,*W &*>0& >(#$%&",%X (.$H"M*  

 
A(#$%&"," (.$H"M" – )(">*/0Q,"  '(%>#$/01 >H1 R0HPZ%3)0 >(#$"(.,P . 

4H0\,)*  ["M%&H1L)P >(#$%&",# (.$H"M#, &*W%>1+* [  3&%XW M"($.)*,I%&*W 
3)(").I0Q  )"  ["&>",P. !"QR0HPZ '%'#H1(,*M*  &*>"M* >(#$%&",%X '(%>#$/0X, %$(0M 
-0(M%&*W RH",$0& )"  '"'%$ , \  (0[,%M",0),0 (.$H"M,0 H*3)0&$*, R#$H.)*, '(%3'.$)*  
)"  R(%Z#(*.  

G-,"#$2- . !"  %3,%&0 '(%&.>.,*W  >%3H0>V.,P ,"M*  R#H* [(%RH.,0 ,"3)#',0  
&*3,%&$*: 

• (*,%$  '%H0I("-0+,%X (.$H"M* & 7$("X,0 & #M%&"W &%\,,%I% 3)",#  [  
%+.&*>,*W '(*+*,  3#))\&% 3$%(%)*&31, R"I")% #+"3,*$0& /P%I% (*,$#  '(*'*,*H*  
3&%L >01HP,03)P; 

• & $(*[%&*W #M%&"W &%\,,%X .$%,%M0$* >(#$%&"," (.$H"M" ["H*Z"\)P31  
,"QR0HPZ .-.$)*&,*M  0,3)(#M.,)%M '(%3#&",,1  >H1 R0HPZ%3)0 &*(%R,*+*W )"  
)%(I%&.HP,*W '0>'(*\M3)&  & 7$("X,0; 

• ,"M*  R#H% &3)",%&H.,%, Y% (.$H"M,0 H*3)0&$*, -H"\(* , R#$H.)* )"  
$")"H%I* \  ,"QR0HPZ '%Z*(.,*M*  )"  '%'#H1(,*M*  ,"  &0)+*[,1,%M# (*,$#  
,%301M* >(#$%&",%X (.$H"M*;  
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• &'(%&">V.,,1  ,%&0),P%I% '(%I("M,%I% ["R.['.+.,,1  # 3-.(0  >*["Q,#  )"  
M"$.)#&",,1  ["3%R0& >(#$%&",%X (.$H"M* \  0,,%&"/0Q,*M '0>W%>%M # >01HP,%3)0 
'%H0I("-0+,*W '0>'(*\M3)& , $%)(*Q 3'(*1)*M.  '%$("Y.,,L  1$%3)0 (.$H"M,*W 
M").(0"H0& )"  '0>&*Y.,,L  '(*R#)$%&%3)0 XW &*(%R,*$0&. 
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2. C%V$%&" 8 . 8 . D%HP '%H0I("-0+,%X (.$H"M* # '(%3#&",,0  '(%>#$/0X M"Z* -
,%R#>0&,*W '0>'(*\M3)&  / 8 . 8 . C%V$%&", = . 8 . !%3%,%&" // !"#$%&*Q &03,*$ 
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4. 4"'0,#3  = . 8 . 4H"3*-0$"/01  (.$H"M* )"  XX '("$)*+,.  [,"+.,,1  & 
'0>&*Y.,,0  .-.$)*&,%3)0  #'("&H0,,1  '%&.>0,$%L 3'%V*&"+0& / = . 8 . 4"'0,#3 . – 
2010. [@H.$)(%,,*Q (.3#(3 ]. – D.V*M >%3)#'# : http://dspace.nuft.edu.ua/ 
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ІННОВАЦІЙНІ ПІДХОДИ ДО РОЗВИТКУ ЗАКЛАДІВ РЕСТОРАННОГО 

ГОСПОДАРСТВА В СИСТЕМІ СПОЖИВЧОЇ КООПЕРАЦІЇ 
 

;-3$-"  F%*'6 
Q#8-B R%0-"% Ð наукова	керівниця, 

/01*.()2'&3  +%#(4$)&*4* 4'0%05#'& *.  *0$6#(1# 
 

A"#3%&'6. 7  (%R%)0 (%[IH1,#)0 0,,%&"/0Q,0 '0>W%>* >% (%[&*)$# ["$H">0& 
(.3)%(",,%I% I%3'%>"(3)&" & 3*3).M0 3'%V*&+%X $%%'.("/0X, "  )"$%V (%[(%RH.,0 
(./.')#(*  R.["H$%I%HP,*W ,"'%X& )"  ["'(%'%,%&","  $"()"  W%H%>,*W )"  I"(1+*W 
,"'%X&. 

?0<B#$' ,0#$%: (.3)%(", , ,"'%X, 3'%V*&+" $%%'.("/01, R0[,.3 , 0,,%&"/0Q,0 
'0>W%>*. 

C#,3%"#$2% )*#=0+8- . D.3)%(",,.  I%3'%>"(3)&% &0>0I("\ &"I%M# (%HP # 
(%[&*)$# 3%/0"HP,%-.$%,%M0+,*W "3'.$)0&. F'%V*&+" $%%'.("/01 – /.  >%R(%&0HP,. 
%R’\>,",,1  I(%M">1, >H1 3'0HP,%I% &.>.,,1  I%3'%>"(3P$%X >01HP,%3)0 [  M.)%L 
'%H0'Z., ,1  3&%I% .$%,%M0+,%I% )"  3%/0"HP,%I% 3)",# . 8%," [>0Q3,L\ 
)%(I%&.HP,#, ["I%)0&.HP,#, &*(%R,*+# )"  0,Z#  >01HP,03)P, ,.  ["R%(%,.,# +*,,*M  
["$%,%>"&3)&%M 7$("X,* , 3'(*1\  3%/0"HP,%M# 0 $#HP)#(,%M# (%[&*)$# 3.H", 
,"(%>,*W '(%M*3H0& 0 (.M.3.H , R.(.  #+"3)P # M0V,"(%>,%M# $%%'.(")*&,%M# (#30. 
G"$H">* (.3)%(",,%I% I%3'%>"(3)&" 3'%V*&+%X $%%'.("/0X Ð /.  %>*, [  &*>0&  
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&.>.,,1  R0[,.3#, 1$*Q '%\>,#\  & 3%R0 >.$0HP$" &*>0& W"(+%&%X >01HP,%3)0 0 
3'(1M%&",*Q ,"  (%[&*)%$ (.3)%(",,*W  ).W,%H%I0Q. 

5%,0)%(*,I  ["$H">0& (.3)%(",, %I% I%3'%>"(3)&", 1$0 ,"H.V")P  >% 3'%V*&+%X 
$%%'.("/0X K%H)"&3P$%X %RH"3)0, $0HP$03)P XW 3)",%&*)P )(*>/1)P  %>*, 0 [," -
W%>1)P31 &%,* ,"  ).(*)%(0X R#&Z*W ("Q%,,*W /.,)(0& , 1$0 ,*,0  \  %3.(.>$"M* 
).(*)%(0"HP,*W I(%M"> %RH"3)0, '%$"[#\ , Y% %$(.M*M ["$H">"M (.3 )%(",,%I% 
I%3'%>"(3)&" 3$H">,% $%,$#(#&")* ,"  (*,$#  )%&"(0& )"  '%3H#I 0 '%)(0R,0 ,%&0 
0,,%&"/0Q,0 0>.X Y%>% XW '%>"HPZ%I% (%[&*)$#. J"$0 ["$H">* &)("+"L)P  3&0Q 
'%).,/0"H , [,./0,LL)P31  0 ,.  $%(*3)#L)P31 '%'#H1(,03)L , [%$(.M", 3.(.>  M%H%>0, 
">V.  >H1 ,%&*W '%$%H0,P &"VH*&" ["/0$"&H.,03)P # M03/0 &0>&.>.,%M# >H1 
&0>'%+*,$#. 

K(%'%[*/01 0 (%[&*)%$ ,%&*W 0>.Q Y%>% '%$("Y.,,1  )"  [R.(.V.,,1  
>01HP,%3)0 (.3)%(",0& 3'%V*&+%X $%%'.("/0X \  "$)#"HP,%L, )%M# Y% 3'(1M%&"," ,"  
[R0HPZ.,,1 $%,)*,I.,)#  &0>&0>#&"+0&, 1$0 M%V#)P 3)")*  '%3)0Q,*M* 3'%V*&"+"M* 
0 (.$H"M#&")* ["$H"> 3&%XM >(#[1M, [,"Q%M*M, )*M 3"M*M '0>&*Y#L+*  Q%I% 
'%'#H1(,03)P +.(.[  [(%3)",,1  0M0>V.&%X '%H0)*$*. 

A"%0'D #,"#$"-/  5#,0'5E+"4 . K(%","H0[#&"&Z* ,%&0 '0>W%>*, 1$0 '(%'%-
,#L)P31  & %RH"Z)#&",,0 ["$H">0& (.3)%(" ,,%I% I%3'%>"(3)&", &*[,"+*H* , Y% 
,"QR0HPZ &>"H*M [  /0\X )%+$* [%(# \  [%,#&",,1  ).(*)%(0X >H1 %RH"Z)#&",,1 
$H0\,)3P$*W [%,, 1$. '(%&%>*)P31 ZH1W%M &*$%(*3)",,1  M%R0HP,*W '.(.I%(%>%$, 
Z*(M , )%,$*W 3)0,. K(*  &*$%(*3)",,0  )"$%I% '(%\ $),%I% (0Z.,,1  M%V," 
'(*QM ")*  (0[,0 $").I%(0X &0>&0>#&"+0&, 1$0 ,.  ["&"V")*M#)P  %>*, %>,%M#.  

7  &*'">$#  '(%\ $)#&",,1  [%, &0>'%+*,$# >H1 M%H%>0 '%)(0R,% &("W%&#&")* 
%3%RH*&03)P M.,L  (.3)%(",,%I% ["$H">#, )%M# Y% M%H%>0 HL>* +"3)% &*$%-
(*3)%&#L)P ["$H"> 1$ H%$"/0L >H1 3'0H$#&",,1, >H1 (%R%)* & 0,).(,.) -M.(.V0. 
93%RH*&% I%3)(% /1  '(%RH.M" 3)"H" & '.(0%> &0Q3P$%&%I% +"3# 0 '0> +"3 (.I# -
H1(,*W &0>$HL+.,P .H.$)(%.,.(I0X . !"Q+"3)0Z.  M%H%>0 HL>* '0> +"3 3'0H$#&",,1 
R0HPZ >.)"HP,% &*&+"L)P M.,L  3%H%>$*W 3)("& )"  ,"'%X&. 

!"'%X  \  '.(3'.$)*&,*M  ,"'(1M%M '(*  (%[(%RH.,,0 "3%()*M.,),%I% 3$H"># 
'(%>#$/0X [  '0>&*Y.,*M  &M03)%M C;D . 6.  '%&’1[",% [  XW &*3%$*M (0&,.M 
["3&%L&",%3)0, [(#+,03)L  &,.3.,,1  R0%H%I0+,% "$)*&,*W $%M'%,.,)0& >% XW 
3$H">#, [,"+,*M  (0[,%M",0))1M (./.')#(,*W  $%M'%,.,)0&, M%VH*&03)L [M0,* 
W"(+%&%X )"  .,.(I.)*+,%X  /0,,%3)0.  

K(%&0&Z* ","H0[ 0,-%(M"/0Q,*W >V.(.H , &*[,"+.,% , Y% '(*  &*$%(*3)",,0  & 
1$%3)0 $%M'%,.,),*W 3$H">%&*W 3%$%&*W ,"'%X& [  M’1$%))L >%31I"\)P31 ,"Q&*Y"  
R0%H%I0+," /0,,03)P ,"'%X&, )%M# Y% >%31I"\)P31 M"$3*M"HP,. [R.(.V., ,1  
&0)"M0,0& )"  0,Z*W C;D , ,0V '(*  &*$%(*3)",,0  '(%[%(*W 3%$%&*W ,"'%X&. 8)(")*  
R0%H%I0+,% "$)*&,*W (.+%&*, &0>R#&"\)P31 ,"  (0[,*W .)"'"W  ).W,%H%I0+,%X 
%R(%R$* 3*(%&*,*  ('0> +"3 ).'H%&%X %R(%R$*, '(*  '%>(0R,.,,0  )%Y%) 0 3$H">"L)P 
20…80% # '%(0&,1,,0 [  XW &M03)%M # 3&0V0Q 3*(%&*,0 [1]. 

G $%V,*M (%$%M [(%3)"\  '%'#H1(,03)P R.["H$%I%HP,*W ,"'%X& [  &*$%(*3-
)",,1M  (%3H*,,%X 3*(%&*,* , R"I")%X ,"  '(*(%>,0  )"  %(I",0+,0 (.+%&*,* , Y% 
M03)1)P # 3&%\M# 3$H">0 &0)"M0,*, M0$(%- )"  M"$(%.H.M.,)* , [  '(*)"M",,*M*  
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$%(*3,*M*  (.,.(I.)*+,*M* , '(%R0%)*+,*M* )"  0,.) &H"3)*&%3)1M*. G%$(.M", 
'(%'%,#\)P31  ,"'0Q  >H1 Y%>.,,%I% 3'%V*&",,1  >H1 '0>)(*M",,1  V*))\&%I% 
)%,#3# )"  '(%-0H"$)*$*  ["W&%(L&",P, '%&’1[",*W [  '%(#Z.,,1M*  %RM0,# (.+%&*, , 
)"  1$ ["M0,"  3,0>",$# "R% &.+.(0 # &*'">$#  >0\)*+,%I% W"(+#&",,1 [2]. 

80>%M0 R.[H0+ (./.')#(  ,"'%X&, 1$0 M%V#)P [">%&%HP,1)* 3M"$%&0 
#'%>%R",,1 (0[,*W $").I%(0Q 3'%V*&"+0&, %>,"$ '%)(0R,% &("W%&#&")*, Y% '(*  
(%[(%RH.,,0 ,%&*W (./.')#(  ,"'%X& '%)(0R,% &("W%&#&")* ,.  )0HP$* 
%(I",%H.')*+,0  '%$"[,*$*  I%)%&%I% ,"'%L , "H. Q (%[("W%&#&")* XW W"(+%&# )"  
R0%H%I0+,# /0,,03)P, &("W%&#L+* &M03) & 3$H">0 &*W0>,%X 3*(%&*,* , ,#)(0\,)0&  )"  
M0,%(,*W R0%H%I0+,*W (.+%&*, [3,4]. 

80>'%&0>,% &"VH*&*M \  ,.  )0HP$* &>"H. '(%\ $)#&",,1  ["$H">0& (.3)%(",,%I% 
I%3'%>"(3)&", "  Q %3%RH*&*Q '0>W0> >% (%[(%RH.,,1 M.,L  >0L+*W ["$H">0&, 
[%$(.M", %3%RH*&*Q '0>W0> >% (%[(%RH.,,1 $"()$*  ,"'%X&, 1$Y% ["&>",,1M  \  
'0>&*Y.,,1  '%'*)#  ,"  '%3H#I* ["$H"># [0 3)%(%,* M%H%>0.  

F+3%. G"'(%'%,#&")*  ,%&0 '0>W%>* >% (%[&*)$# ["$H">0& (.3)%(",,%I% 
I%3'%>"(3)&" 3*3).M*  3'%V*&+%X $%%'.("/0X 0 (%[(%RH.,,1 $"()*  R.["H$%I%HP,*W 
,"'%X& )"  XW (./.')#(,*W  $%M'%[*/0Q.  

G-20%5 #,"#$"#:#  8%3+*'%0H. K%+")$%&*M .)"'%M  >%3H0>V.,P \  ","H0[ 
03,#L+*W '0>W%>0& >% '(%\ $)#&",,1  ["$H">0& (.3)%(",,%I% I%3'%>"(3)&". K03H1 
'(%&.>.,, 1 ","H0[# '(%'%,#\)P31  ["'(%&">V.,,1  [%,#&",,1  (.3)%(",,%I% 
'(%3)%(#. G%$(.M", '(%'%,#\)P31  & ["$H">"W '.(.>R"+*)*  [%,# $%M-%()# (Comfort 
zone), 0I(%&# [%,# (Game zona) 0 (%[(%R*)* 3#+"3,.  M.,L  ,"'%X& (Modern drink 
menu). 

Comfort zone. 61  [%,"  '%&*,,"  R#)* %RH">,"," (%[.)$"M*  )"  &0HP,%L 
M.(.V.L  R.[>(%)%&%I% ?,).(,.)# , Y%R >")*  M%VH*&03)P ,.  )0HP$* 3'0H$#&")*3P [  
>(#[1M*, "H. Q &0HP,% '("/L&")*  ["  >%'%M%I%L ).H.-%,#  "R% ,%#)R#$#. ?,).( ’\(  
[%,*  $%M-%()# '%&*,.,  &>"H% '%\>,#&")*31  [  >*["Q,%M ["$H"># 3)%3%&,% 
$%HP%(%&%X I"M* , .H.M.,)0& >.$%(# )"  M.RH0&. 5.RH0 >H1 [%,*  $%M-%()# &"VH*&% 
&*R*(")*  M’1$0 0 M"$3*M"HP,% $%M-%(),0. 6.  M%V#)P R#)* >*&",* , '#-* , [")*Z,0  
$(03H" )"  $(03H"-M0Z$*. 

Game zona. 8("W%&#L+* )%Q -"$) , Y% HL>*,"  '(*W%>*)P & ["$H"> 
(.3)%(",,%I% I%3'%>"(3)&" ,.  )0HP$* 3M"+,% '%X3)*, "H. Q %)(*M")*  ["(1>  
'%[*)*&,*W  .M%/0Q, )% 'H",#&",,1  0I(%&%X [%,*  \  >%/0HP,%L. 7  /0Q [%,0 
'(%'%,#\)P31  &3)",%&*)* 3).H"V [  0I(%&*M* (.+"M*  (Z"WM")*, Z"Z$* , M%,%'%H01 
)%Y%), "  )"$%V '.(.>R"+*)*  >H1 >0).Q (0[,%I% (%># $"()*, $*  >H1 (%[M"HP%-
&#&",,1, %H0&/0, -H%M"3).(*. 6.  )"$%V R#>. 3'(*1)*  [R0HPZ.,,L  +*3H" &0>&0-
>#&"+0&.  

Modern drink menu. A#V.  &"VH*&%L 3$H">%&%L ["$H"># (.3)%(",,%I% 
I%3'%>"(3)&" \  ,.  H*Z.  M.,L  3)("& W%H%>,%I% )"  I"(1+%I% '(*I%)#&",,1 , "H. Q 
$"()"  (M.,L ) ,"' %X& "H$%I%HP,*W 0 R.["H$%I%HP,*W, ">V.  %3%RH*&% M%H%>0 HL>* 
+"3)% [#3)(0+"L)P31 )"M >H1 3'0H$#&",,1 ["  +"Z$%L 1$%I%3P ,"'%L . 

K(*  (%[(%RH.,,0 M.,L  ,"'%X& &("W%&#&"H*, Y% &%,* '%&*,,0  W"("$). -
(*[#&")*31  &*3%$%L W"(+%&%L )"  R0%H%I0+,%L /0,,03)L , ["  ("W#,%$ &M03)# & XW 
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3$H">0 &0)"M0,0& )"  M0$(%.H.M.,)0&. A%3*)P &>"H*M \  &*$%(*3)",,1  & ).W,%H%I0X 
,"'%X& 3%$0& "R% -(.Z0& , [%$(.M", "'.HP3*,%&%I%, ",","3%&%I%, 'L(.  [  H*M%,#, 
H"QM*, M"("$#X )"  0,Z*W. GR"I"+#L)P ,"'%X &0)"M0,,*M 3$H">%M '(1,% -"(%M")*+,0 
(%3H*,*: M’1)" , H*M%,,*$, (%M"Z$". 

;'.HP3*,%&*Q  30$ &*3)#'"\  ",)*%$3*>",)%M, 1$*Q [&%>*)P ,",0&./P  >0L 
&0HP,*W (">*$"H0&, "  )"$%V [M0/,L\  3)0,$* 3#>*, , %+*Y#\ XW &0> W%H.3).(*,#, 
[R0HPZ#\ .H"3)*+,03)P )$",*, , 3'(*1\  (.I.,.("/0X  $H0)*,, \  '(%-0H"$)*+,*M  
["3%R%M '(%)*  #)&%(.,,1  [H%1$03,*W '#WH*, [5]. ; ,","3%&*Q 30$ M03)*)P & 3&%\M# 
3$H">0 &0)"M0, F 0 R.)" -$"(%)*, , 1$0 \  ",)*%$3*>",)"M*  0 >%'%M"I"L)P R%(%)*31 [  
#Z$%>V.,,1M*  Z$0(* , [M.,Z#L)P  [M%(Z$* 0 '%$("Y#L)P  ["I"HP,*Q  3)",  
[>%(%&’1 Z$0(* . 9>,"  3$H1,$" ",","3%&%I% 3%$# [ "R.['.+#\  63% Y%>.,,*W '%)(.R  
>%(%3H%X HL>*,*  & M"(I",/0 , 42% >%R%&%X '%)(.R*  &0)"M0,# F )"  10 % &0)"M0,# 8 6 

[6]. 
A%3*)P &>"H*M \  &*$%(*3)",,1  # ,"'%1W (%M"Z$*, 1$# )"$  R%1)P31 &*$%-

(*3)%&#&")*, ["R#&Z* Y% 3"M. /1  $&0)$" \  >V.(.H%M '%V*&,*W (.+%&*,. D%M"Z$"  
M03)*)P # 3&%\M# 3$H">0 ,"Q&"VH*&0Z0 &0)"M0,* Q M0$(%.H.M.,)* (["H0[%, $"HP/0Q, 
/*,$  )"  0,Z0). G"&>1$* &M03)# '.$)*,# , (%M"Z$" %+*Y"\ %(I",0[M HL>*,*  &0> 
)%$3*,0& )"  0,Z*W Z$0>H*&*W (.+%&*, [7]. K(*  (%[(%R/0 ,%&*W (./.')#(  ,"'%X& 
&>"H% '%\>,"H*  (%M"Z$# [  '%>(0R,.,%L M"("$#\L , )%M# Y% /.Q  )(%'0+,*Q -(#$)  
\  ,.  )0HP$* .$[%)*+,*M , "H. Q >%3*)P $%(*3,*M +.(.[  ,"1&,03)P & Q%I% 3$H">0 
&0)"M0,0& F, DD, 4 , ; , @, I(#'*  8 , M0,.("HP,*W (.+%&*,, [%$(.M", ["H0[", M0>0, 
/*,$# , $"H0L, -%3-%(#, $"HP/0L, -)%(# , 30($*. A#V.  /0,#\)P31 M"("$#1 +.(.[  
,"1&,03)P & XX 3$H">0 Q%># – $%(*3,%I% .H.M.,)"  >H1 -#,$/0Q  Y*)%&*>,%X ["H%[* 
[8].  

K(%&0&Z* >%3H0>V.,,1 W0M0+,%I% 3$H"># %R(",%X 3*(%&*,*  )"  
'(%","H0[#&"&Z*  XX H0$#&"HP,%-'(%-0H"$)*+,0  &H"3)*&%3)0 R#H* (%[(%RH.,0 
(./.')#(*  ,"'%X& [  XX &*$%(*3)",,1M . D./.')#(*  )"  ).W,%H%I0X '(*I%)#&",,1  
(%[(%RH.,*W ,"'%X& ,"&.>.,0  & )"RH. 1. 

 

>."1&?@ 1 

Рецептури та технології приготування безалкогольних напоїв 
b  
[ /'  !"[&"  ,"'%X& !"QM.,#&",,1  $%M'%,.,)0& D./.')#(" , % 

1 5%W0)% 
'%H#,*+,*Q  

"R% 
M"H*,%&*Q 

=0> 
5 ’1)"  

K%H#,*/1 ( M"H*," ) 
«F'("Q) » "R% M0,.("HP,"  &%>" 

=*M%, 
="QM 
6#$%( 

30,1 
2,9 

1 /0H" 1I%>" 
50,0 
4,0 
3,4 
3,0 

J.W,%H%I01 '(*I%)#&",,1 . 5">H.(%M '%>(0R,LL)P  '0>I%)%&H.,0 H*M%, )"  
H"QM. K03H1 &*H#+.,,1  3%$# >%>"\)P31 H0>, '%3)#'%&% &H*&"\)P31 «F'("Q) » 
"R% M0,.("HP,"  &%>" 0 ,"'0Q  '(*$("Z"\)P31  M’1)%L )"  1I%>"M* ('%H#,*/.L  
"R% M"H*,%L). 
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!.'#%84%%@ *."1 . 

b  
[ /'  !"[&"  ,"'%X& !"QM.,#&",,1  $%M'%,.,)0& D./.')#(" , % 

2 9(",V  $"&" @3'(.3% 
;'.HP3*,%&*Q  30$ 

4"("M.HP,*Q  3*(%'  
=0> 

10,0 
31,0 
8,3 
33,7 

J.W,%H%I01 ' (*I%)#&",,1 . 8  '(%[%(# 3$H1,$# >%>"\M% 3*(%'  $"("M.HP,*Q, 
H0>, &H*&"\M% 30$ "'.HP3*,%&*Q )"  '(*I%)%&",.  .3'(.3%  ,"  $"&%M"Z*,0, 
'(*$("Z"\M%  >%HP$%L "'.HP3*," . 

3 Ice coctail =*M%, 
;,","3%&*Q  30$ 

«F'("Q) » 
=0> 

5 ’1)"  
F*(%'*  (I(.,">0,  "R% RHL $#("3"% 

"R% H"QM) 

7,3 
30,0 
16,6 
33,7 
5.0 
7,3 

 
J.W,%H%I01 '(*I%)#&",,1 . 8  '(%[%(# 3$H1,$# $H">.M% H*M%, )"  M’1)#, '(%'#3$" -
\M% +.(.[  M">H.( >H1 %)(*M",,1  3%$#, >%>"\M% 3*(%'  ["  $%HP%(%M ,"Z%I% ," '%L  
(%V.&*Q (I(.,">0, ), RH"$*),*Q (RHL $#("3"%), [.H.,*Q  (H"QM),  H0>, &H*&"\M% 
",","3%&*Q 30$ )"  «F'("Q) », '(*$("Z"\M%  M’1)%L. 

4. 2"Q D%M"Z$" 
M"("$#1 

a0)%+"Q (%M"Z$" 
KL(.  M"("$#1 
F*(%'  M’1),*Q  

9$(0'  

1 '"$.)*$  
10,0 
5,1 
84,9 

J.W,%H%I01 '(*I%)#&",,1 . G"&"(L\M% # +"Z.+/0  (%M"Z$%&*Q +"Q, >%>"\M% 'L(.  
M"("$#X )"  &H*&"\M% M’1),*Q  3*(%' . 

 
G"'(%'%,%&",0 ,"'%X &*$%(*3)",0 '(*  (%[(%RH.,,0 $"()*  R.["H$%I%HP,*W 

,"'%X& >H1 ["$H">0& (.3)%(",,%I% I%3'%>"(3)&". 
G-,"#$2- . 9)V. , ["$H">* (.3)%(",,%I% I%3'%>"(3)&" 3'%V*&+%X $%%'.("/0X 

'%&*,,0  (%[&*&")*31 [  #("W#&",,1M 3#+"3,*W ).,>.,/0Q  )"  ).W,%H%I0Q, >%/0HP,*M 
\  (%[(%RH.,,1 $"()*  ,"'%X&, 3$H">%&*M* 1$%X R#>#)P ,%&0 (./.')#(*  ,"'%X&, Y% 
'0>&*Y*)P  #,0$"HP,03)P ["$H"># ["&>1$* 0,,%&"/0Q,*M (%[(%R$"M, [R0HPZ*)P 
$0HP$03)P &0>&0>#&"+0& 0 '%'*)  ,"  ["'(%'%,%&",0 '(%>#$)* . 

 
СПИСОК ВИКОРИСТАНОЇ ЛІТЕРАТУРИ 

1. K"&HL$ D. U . !%&*Q ,"'(1M%$  IH*R%$%X '.(.(%R$*  W"(+%&%X 3*(%&*,* : 
M%,%I("-01 / D. U . K"&HL$, 8 . 8 . K%I"(3P$", = . 9 . D">+.,$%, 8 . ; . K"&HL$,  
D. A. J"#R.( , ! . 5 . J*M%-\\&"  )"  0,. – O.: a"$) , 2017. – 3803. 

2. a.>%(%&" A. 8 . 9[>%(%&+0 ,"'%X [  '(*(%>,*M*  ",)*%$3*>",)"M*  >H1 
W"(+#&",,1 ,"3.H.,,1  / A. 8 . a.>%(%&" // !"#+,d.  )(#>d  SWorld. – 2014. –  
J . 11. – b . 1. – F. 12-20. 
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3. F&0>H% 4 . 8 . K0>W%>* >% 3)&%(.,,1  R.["H$%I%HP,*W ,"'%X& I.(%>0\)*+,%I% 
'(*[,"+.,,1  / 4 . 8 . F&0>H% // 9RH">,",,1  )"  ).W,%H%I0X W"(+%&*W &*(%R,*/)& . – 
2013. – b . 31. – F. 179–185. 

4. J.H.V.,$%  = . D%[(%R$" ,"'%X& 0[ &*3%$*M -0) --"$)%(%M / = . J.H.V.,$% , 
4 . 5*W"QH%&" // J%&"(* 0 (*,$* . – 2016. – b . 1. – F. 114–123-114–123. 

5. 4%(*3)P &*$%(*3)",,1  "'.HP3*,%&%I% 3%$# [@H.$)(%,,*Q (.3#(3 ]. – 
D.V*M >%3)#'#: https://www.yizhainfo.pp.ua/apelsinovij-sik-korisni-vlastivosti-i-
protipokazannya/ 

6. O"(+%&0 &H"3)*&%3)0 ",","3%&%I% 3%$# [@H.$)(%,,*Q (.3#(3 ]. – D.V*M 
>%3)#'#: https://ukrhealth.net/ananasovij-sik-5-korisnix-vlastivostej/amp/ 

7. 4%(*3,0 &H"3)*&%3)0 (%M"Z$%&%I% +"L  [@H.$)(%,,*Q  (.3#(3 ]. – D.V*M 
>%3)#'#: https://rivne1.tv/news/chim-korisniy-chay-z-romashki 

8. 4%(*3,0 &H"3)*&%3)0 M"("$#X [@H.$)(%,,*Q (.3#(3 ]. – D.V*M >%3)#'#: 
https://ideas-center.com.ua/?p=14800 

 
ОСОБЛИВОСТІ РОЗВИТКУ ІННОВАЦІЙ	В РЕСТОРАННОМУ БІЗНЕСІ 

 
!$%"H,% F%*3% 

C#0#3%( P#:5%"% Ð ,"#$%&"  $.(0&,*/1 , 
72(#()2'&3 *0$60(412%0-4'0%05#8%&3 +%#(4$)&*4* 

 
A"#3%&'6. 8  3)"))0 (%[$(* )% "$)#"HP,03)P (%[&*)$# 0,,%&"/0Q (.3)%(",,%I% 

R0[,.3# & 7$("X,0. %3$0HP$* /.  &*3)#'"\  %>,*M 0[ 0,>*$")%(0& 1$%3)0 V*))1  
,"3.H.,,1  # >.(V"&0. 

?0<B#$' ,0#$%: (.3)%(",,*Q  R0[,.3, I(%M">3P$. W"(+#&",,1, 0,,%&"/0X, 
0,,%&"/0Q,0 ).W,%H%I0X, &0Q,", $(*[" . 

C#,3%" #$2% )*#=0+8- . 80Q," >#V. 3*HP,% &>"(*H" '% 0,>#3)(0X I%3)*, -
,%3)0, %3$0HP$* &*$H*$"H" '%&,*Q W"%3 ,"  -0,",3%&*W, .,.(I.)*+,*W  0 '(%>%-
&%HP+*W (*,$"W , "  )"$%V ,.3)(*M,#  0,-H1/0L  '% &3P%M# 3&0)#. D.3)%(",,*Q  
R0[,.3 +"3)$%&% "R% '%&,03)L [#'*,*&31  # 6.,)("HP ,0Q, FW0>,0Q )"  K0&>.,,0Q 
7$("X,0. ;>V.  [">%&%H.,,1 3%/0"HP,%-$#HP)#(,*W '%)(.R  \  ,.M%VH*&*M +.(.[  
'%(#Z.,,1  '%)(.R*  # R.['./0 , HL>* H*Z*H*31 R.[ V*)H"  0 I(%Z.Q. F-.("  
I%3)*,,%3)0 ,.  ["[,"H"  [R*)$0& H*Z.  # G"W0>,0Q 7$("X,0. 

A"%0'D #,"#$"-/  5#,0'5E+"4 . !"  3P%I%>,0Z,0Q >.,P  0,,%&"/01M* & (.3)%-
(",,%M#  R0[,.30 /0$"&*)P31 R"I")% &+.,*W, [%$(.M": 8 . 8"(-%H%M0\&", ^ . 4%3).-
,L$%&", ; . ;&.)*3%&" [1], 8 . ;,)%,%&"  [2], 8 . ;(W*'%&" , = . !.+"L$ , 8 . K*&%-
&"(%&", ^ . K’1),*/P$"  [5], 9 . F&")L$ , ! . 4#[,\/%&" , ! . J.H.Z , 4 . @I.()%, -J%M"3,  
; . a">\\&"  ; ., ; . 5"["("$0  [4], 9 . 4#(%+$0,", 9 . !"["(%&  )"  0,. 

F+3%. K(%","H0[#&")* 3)",  0,,%&"/0Q & (.3)%(",,%M# R0[,.30, [%$(.M" 
[&.(,#)*  #&"I#  ,"  #$("X,3P$# $#W,L )"  H%$"HP,0 '(%>#$)* . 

G-20%5 #,"#$"#:#  8%3+*'%0H. ^%3)*,,03)P '.(.>R"+"\  %>,.  [  -#,>"M., -
)"HP,*W '%,1)P HL>3P$%X /*&0H0["/0X, %3$0HP$* &V. >"&,% '.(.)&%(*H%31 ,"  
0,>#3)(0L, & $%)(0Q ["Q,1)0 ,.  %>*, M0HPQ%, '(%-.30%,"H0&. ?,>#3)(01 I%3)*,,%3)0 



!"#$%&' (&)*+,#( . -.)*&%.  2 

 

 
 

37 

%R’\>,#\  )#(*[M , I%).HP,*Q )"  (.3)%(",,*Q  R0[,.3, I(%M">3P$. W"(+#&",,1, 
&0>'%+*,%$ 0 ( %[&"I*, %(I",0["/0L  $%,-.(.,/0Q  0 ,"("> . ?,>#3)(01 I%3)*,,%3)0, 1$ 
%3%RH*&" 3-.("  '0>'(*\M,*/P$%X  >01HP,%3)0, &0>(0[,1\)P31 0,).I(%&",*M  
W"("$).(%M .$%,%M0+,*W &0>,%3*, &["\M%>0X )"  &["\M,%X ["H.V,%3)0 3#R’\$)0& 
&*(%R,*+*W 0 ,.&*(%R,*+*W I"H#[.Q, Y% ,">"L) P #,0&.(3"HP,*Q '(%>#$) (,"R0( 
'%3H#I, (0[,0 &*>* (%R0), (0[,%'(%-0HP,0 )%&"(*). ^%H%&," &0>M0,,03)P I%3)*,,%3)0 
&0> 0,Z*W 3-.(  R0[,.3# '%H1I"\ & )%M#, Y% %3,%&," M.)"  I%3)*,,%3)0 – 
[">%&%H.,,1 ["'*)0&  I%3).Q [3, 3. 69-74]. 

A.$0HP$" (%$0& )%M# ,"QR0HPZ &>"H*M* 0,,%&"/01M* & (.3)%(",,%M# R0[,.30 
&&"V"H*31 R(%,L&",,1  3)%H*$0& ).H.-%,%M )"  &*$H*$ )"$30 >% &W%>#. K%)0M 
'%'#H1(,*M*  3)"H* ["$H">*, 1$0 '(%'%,#&"H*  XV# )"  ,"'%X [  3%R%L, "  )"$%V 
Z&*>$# >%3)"&$# 3)("& >%>%M# )"  %-03#. !.  %M*,#H" 3H"&" 0 )*W, W)% '.(Z *M 
'%+"& (%[0I(#&")* # 3%/0"HP,*W M.(.V"W [,*V$*  )"  &.+.(0 ,"  >&%W. ;  ["("[  M* 
'(%","H0[#\M% 0,,%&"/0Q,0 ).W,%H%I0X & (.3)%(",,%M# R0[,.30, Y% "$)#"HP,0 ,"  
3P%I%>,0Z,0Q >.,P : 

1. Casual 3.IM.,)  )"  $%(*3,.  W"(+#&",,1. 83.  R0HPZ. &0>$(*&"\)P31 fast-
casual (.3)%(",0&, '%'#H1(,*Q  -%(M")  >H1 )*W, W)% HLR*)P [>%(%&# XV#, "H. ,.  
HLR*)P >%&I% +.$")* . 7  )"$*W ["$H">"W I%3)0 %)(*M#L)P XV#, ,"RH*V.,#  ["  1$03)L 
>% >%(%I*W (.3)%(",0&, ["  ,.&.H*$0 I(%Z0, "  3.(&03 )#)  )(%W* $("Y*Q , ,0V # 
-"3)-#>0 . 

2. ;&)%M")*["/01  )"  >0>V*)"H0["/01. _%(%$# $0HP$03)P '("/.[>"),%I%  
,"3.H.,,1  [M.,Z#\)P31  ,"  250-300 )*31+. ;  %3%RH*&% /.  3)%3#\)P31 ,"  3P%I%>,0 
7$("X,* , ">V.  # [&’1[$# 0[ &0Q,%L R"I")% W)% &)(")*&  3&%L (%R%)#. ? &0>'%&0>,% 
R"I")% W)% M0I(#&"&, "  # \&(%'.Q3P$*W $("X,"W #)&%(*H*31 '.&,0  ' (%RH.M* 0[ 
)(#>%&%L M0I("/0\L . D*,%$ '%).,/0Q,*W  3'0&(%R0),*$0& HoReCa 3)"\  >.>"H0 
M.,Z*M , "  [R0HPZ#&")* &*)(")*  ,"  ["('H"),*Q  -%,>  ,0W)% ,.  W%+.. K%Z#$* )"  
#)(*M",,1  '.(3%,"H#  3)"H* %>,0\L [  %3,%&,*W '(%RH.M ,"  (*,$#  I(%M">3P$%I% 
W"(+#&",,1. 

2.(.[  /.  # 3&0)0 (%[&*&"\).31 )(.,>  "&)%M")*["/0X – &3. R0HPZ. (.3)%(")%(0& 
(%RH1)P 0,).I("/0L  [  ).W,%H%I01M* >H1 %')*M0["/0X Z&*>$%3)0 %R3H#I%&#&",,1 )"  
.$%,%M0X ,"  %'H")0 '("/0 . G" >",*M*  !"/0%,"HP,%X (.3)%(",,%X "3%/0"/0X F<; , 
RH*[P$% 41% ["$H">0& -"3)-#>#  & F<;  &*$%(*3)%&#L)P 'H",Z.)* , >.3$)%',0 
3*3).M*  ["M%&H.,P, $0%3$* 3"M%%R3H#I%&#&",,1 )"  "&)%M")*[%&",0 '(%I("M*  >H1 
(.3)%(",0&. 

3. ;I(.I")%(*  '%3)"+"HP,*$0&. «80> -.(M.("  `  >% 3)%H#». ^%3)0, 1$0 &3. 
+"3)0Z. ["M*3HLL)P31 '(%  [>%(%&*Q 3'%30R V*))1 , W%+#)P %)(*M#&")* 1$03,0 
M03/.&0 '(%>#$)*  )"  [,")* , >.  0 1$ &%,* R#H* &*(%Y.,0, 1$ )(",3'%()#&"H*31  0 1$ 
&3. /.  &'H*&"\  ,"  ,"&$%H*Z,\  3.(.>%&*Y. . !"  )H0 )"$*W [M0, # 3'%V*&+0Q 
'%&.>0,/0 [ ’1&H1L)P31 M"($.)'H.Q3* , 1$0 '%\>,#L)P  -.(M.(0&  )"  (.3)%(",*  [  
I.%I("-0+,%L  '(*& ’1[$%L. ; R% V &H"3,*$* (.3)%(",0& 3"M0  ,.'%>"H0$ 
&*(%Y#L)P ,.%RW0>,0 '(%>#$)* . K(*$H">%M # =P&0&3P$0Q %RH"3)0 \ : Edem Resort 
Medical & SPA, Citadel Inn. 
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4. 4("-)%&0 ,"'%X )"  3)("&* . 60$"&" )"  3&0V" ).,>.,/01  «$("-)# » # &3P%M#: 
'%3#>, $.H*W* )"  ,"'%X. 6.  ,.  H*Z.  M%>,.  1&*Y. , "  Q $(.")*&,*Q  '0>W0> >% 
3$%(%+.,,1 &*)(") . 60,*  ,"  0M'%(),0 '(%>#$)*  & 7$("X,0 '%3)0Q,% [(%3)"L)P, "  
%3%RH*&% &%,* [(%3H* '0> +"3 &0Q,*. ? ,.  $%V., ,"  3P%I%>,0 3'(%M%V,*Q 
&*)("+")*  )"$0 $%Z)*. ;>V.  Y.  >.$0HP$" (%$0& )%M# (.3)%(")%(* , 1$0 W%)0H* 
[ "H*Z*)*31  ,"  (*,$# , '.(.IH1,#H*  &"(0",)*  3&%I% M.,L  )"  '%3)"("H*31 '.(.Q)*  
,"  )0 '(%>#$)* , 1$0 M%IH* >%[&%H*)* 3%R0 # ,%&*W #M%&"W. 

K">0,,1  ,"/0%,"HP,*W &"HL) '(*[&.H%  >% &,#)(0Z,P%X (.%(I",0["/0X  
(.3)%(",0& )"  "$)*&,%X '.(.(%R$*  M.,L . ;H.  V &%,% 0 3)"H% ' (*+*,%L  '.(.W%># 
,"  H%$"HP,0 '(%>#$)* , '(*+%M# ,.  )0HP$* .$%,%M, "  Q '(.M0#M-3.IM.,)# . 

? [&*+"Q,%, Y% ,"  3P%I%>,0 H%$"HP,0 '(%>#$)*  – +#>%&" "HP).(,")*&"  
0M'%(),*M ","H%I"M. B$Y% (",0Z.  (.3)%(")%(*  & 7$("X,0 (0>$% >*&*H*31 # R0$ 
M03/.&*W -.(M.(0& , )% ["("[  ,"3)"&  XW,0Q +"3. G #("W#&",,1M ,.'0>Q%M,*W /0, , 
(",0Z.  ["&*Y.,0  (%[/0,$*  H%$"HP,*W &*(%R,*$0& &*IH1>"L)P ["("[ , 1$ &$("Q 
&*I0>,"  3'0&'("/1 . 

5. !"/0%,"HP,"  )"  (.I0%,"HP," $#W,1. J.,>.,/01 , 1$" # ,"3  M0/,% «%30H"».  
7  R"I")P%W M03)"W 7$("X,*  &0>$(*&"L)P31 (. 3)%(",*  ,"/0%,"HP,%X )"  M03/.&%X 
$#W,0 # >%3*)P /0$"&*W 0,).('(.)"/01W : $"&’1(,1 , '"R , $%,>*).(3P$" )"  -"3)-#> . 

GI0>,% [  3)")*3)*+,*M*  >",*M* , %3,%&,*Q #'%( & 3&%\M# R0[,.30 #$("X,3P$0 
(.3)%(")%(*  (%RH1)P ,"  ,"/0%,"HP,#, 0)"H0Q3P$# $#W,L, "  )"$%V 3)("&*  ,"  
M",I"H0. G" >",*M*  ","H0)*$0& [  14 000 (.3)%(",0& M"QV. 80% '(%'%,#L)P  3)("&*  
,"/0%,"HP,%X #$("X,3P$%X $#W,0, RH*[P$% 73% M"L)P & M.,L  3)("&*  0)"H0Q3P$%X 
$#W,0 0 Y.  45–50% '(%'%,#L)P  3&%XM &0>&0>#&"+"M I(*HP 0 3)("&*  ,"  M",I"H0. 

K(*RH*[,% 20% '(%'%,#L)P  ' %'#H1(,# & 7$("X,0 (0[,%M",0),# I(#[*,3P$#  
$#W,L. K(*RH*[,% 16% (.3)%(",0& %(0\,)%&",0 ,"  1'%,3P$# $#W,L. 4% (.3)%(",0& 
\  "&)%(3P$*M* 0 3)0HP$* V «3'%&0>#L)P» .$[%)*+,.  >H1 7$("X,*  M.,L  – 
$#R*,3P$%X, $*)"Q3P$%X, "[0")3P$%X, "M.(*$",3P$%X $#W,0, "  )"$%V ["$H">* >H1 
&.I.)"(0",/0& . 9$(.M0 '%[*/0X M.,L , )"$0 1$ '"3)" , '0/" , 3).Q$*, I(*HP, I(./P$*Q  
3"H") 0 +0[-$.Q$ M%V," [,"Q)*  '("$)*+,%  & R#>P-1$%M# (.3)%(",0 . 4(*["  
'0>Z)%&W#\ (.3)%(",*  >% #,0&.(3"HP,%3)0. 60 ,"QR0HPZ '%'#H1(,0 '%[*/0X >H1 
R0HPZ%3)0 (.3)%(",0& >% )%I% V, &%,* ,.  &*M"I"L)P  >%(%I*W "R% (0>$03,*W 
0,I(.>0\,)0& . ;H.  /.Q  -%(M")  '%3)#'%&% «&0>M*("\» ((*3 . 1). 

!"  3#+"3,%M# .)"'0  &0>R#&"L)P31 [M0,* & 3'%V*&",,0  ,"  (*,$#  (.3)%(",,*W  
'%3H#I. 9>,*M  0[ %3)",,0W )(.,>0&  \  '%'#H1(*["/01  ,"/0%,"HP,%X $#W,0: #$("X,3P$0 
3)("&*  [  #$("X,3P$*W '(%>#$)0&. ;  )"$%V R0HPZ*Q '%>0H ,"  $#W,L (0[,*W %RH"3).Q 
7$("X,* . 7  '.&,*Q  '.(0%> ,"/0%,"HP,*W (.3)%(",0& R#H% R"I")%, "H. & ,*W 
'%>"&"H* &"V$# XV#, “Z"(%&"(,# ” $#W,L, ,.  ,">)% ,%&")%(3P$# 0 I#(M",3P$#. !"  
>",*Q  +"3 '%+"H* [ ’1&H1)*31 (.3)%(",* , & 1$*W M%V," 3$%Z)#&")* >0Q3,% /0$"&0, 
"&).,)*+,0  3)("&*  (0[,*W %RH"3).Q ,"Z%X $("X,* . !"'(*$H"> , (.3)%(",*  
'%>0HP3P$%X $#W,0, $"('")3P$"  $#W,1, R.3"("R3P$" $#W,1.  
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D*3. 1. 93,%&,0 &'%>%R",,1 3)("& >H1 3'%V*&",,1  ,"  (*,$#  (.3) %(",,*W '%3H#I 

 
G-,"#$2- . !"  3P%I%>,0Z,0Q >.,P , & 7$("X,0 ,"  (*,$#  (.3)%(",,%I% R0[,.3# 

03,#L)P &.H*$" $0HP$03)P '(%RH.M )"  R"(’\(0& ,"  M"$(%(0&,0 )"  M0$(%(0&,0, Y% 
["&"V"L)P  #3'0Z,% &.3)*  >",*Q  R0[,.3. F*)#"/01  ,"  (*,$#  (.3)%(",,%I% 
I%3'%>"(3)&" \  3#'.(.+H*&%L , ">V.  [  %>,%I% R%$# 3'%3).(0I"\)P31 "$)*&,*Q  
(%[&*)%$ ,%&*W $%,/.'/0Q  # (.3)%(","W , ,"  1$0 03,#\ '%'*) , )"  >% 1$*W '(*W*HP,0 
3'%V*&"+0, [  0,Z%I% R%$# – &.H*+.[,"  $0HP$03)P (.3)%(",0& '("/L\  ,"  M.V0 
R",$(#)3)&"  Q Y%M031/1 ,.3.  [,"+,0  &*)(")* , Y% 3'%,#$"\  XW &H"3,*$0& >% 
["$(*))1  )"  &*W%># 0[ 3.IM.,)#  (*,$# . G %IH1># ,"  /. , I%H%&,*M ["&>",,1M  
&0)+*[,1,*W (.3)%(")%(0& \  &M0)* ">"')#&")*31  >% ,%&*W #M%& )"  R#)* I,#+$*M*  
3)%3%&,% '%)( .R 3'%V*&"+0&. ;>V.  #$("X,3P$*Q 3'%V*&"+, ,.[&"V"L+*  ,"  
3*)#"/0L  & $("X,0, ["H*Z"\)P31  ,">[&*+"Q,% &*M%IH*&*M Q >H1 ,P%I% \  '(*&"R -
H*&%L ,.  '(%3)% (.3)%(",,*Q  '(%>#$), "  (.3)%(",,"  '%3H#I", 3$H">%&*M* 1$%X \  
")M%3-.(" , $%M-%(), 3.(&03, $#W,1, 0,).( ’\( , H%1HP,*Q M"($.)*,I , &0>$(*)03)P )"  
[(#+,03)P, )%R)% ["3)%3#&",,1 0,,%&"/0Q,*W ).W,%H%I0Q. 
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5. K’1),*/P$"  ^ . J . 8'H*&  0,,%&"/0Q,*W [M0, ,"  >01HP,03)P '0>'(*\M3)&  
(.3)%(",,%I% I%3'%>"(3)&" / ^ . J . K’1),*/P$" , ! . 9 . K’1),* /P$" // @$%,%M0$" 
(%[&*)$#. `  2013. `  b  1(65). `  F. 122–126. 
 

ДІЯЛЬНІСТЬ ГОТЕЛЬНО-РЕСТОРАННИХ ПІДПРИЄМСТВ 
ЗАКАРПАТСЬКОЇ ОБЛАСТІ В УМОВАХ ВІЙНИ 

 
Q-8-B  G0%5-,0%$ 

Q-8-B  S+36"% Ð ,"#$%&"  $.(0&,* /1 , 
A+'.8#()2'&3  '00,4$.*&(%&3 :.;0(&3  '014<=  "#B%4)+ 

 
A"#3%&'6. 7  (%R%)0 >%3H0>V.,% %3%RH*&%3)0 >01HP,%3)0 I%).HP,%-(.3)%-

(",,*W  '0>'(*\M3)&  G"$"('")3P$%X %RH"3)0 & #M%&"W '%&,%M"3Z)"R,%I% &)%(I-
,.,,1 . 

?0<B#$' ,0#$%: I%).HP,%-(.3)%(",,*Q  R0[,.3, ["$H">* (%[M0Y.,,1 , (.3 -
)(#$)#(*["/01 , '.(.'(%-0HL&",, 1, 3%/0"HP," &0>'%&0>"HP,03)P,  

C#,3%"#$2% )*#=0+8- . 9I%H%Z.,,1 &%\,,%I% 3)",#  ,"  ).(*)%(0X 7$("X,*  
)"  '%+")%$ "$)*&,%X -"[*  R%Q%&*W >0Q 3)"H*  3'("&V,0M  &*'(%R#&",,1M >H1 
I%).HP,%-(.3)%(",,%I% R0[,.3# G"$"('")3P$%X %RH"3)0. ^%).HP,%-(.3)%(",,*Q  
R0[,.3 '%3)("V>"&  &0> ,"3H0>$0& &0Q,* +"3)$%&% (&)(")"  %R31I0& ,">",,1  '%3H#I & 
I0(3P$*W ("Q%,"W, 1$0, ["[&*+"Q ,">"L)P  3.[%,,0 '%3H#I* )#(*3)"M , ,"  50 &0>3%)$0& 
# H0),0 M031/0 2022 (%$# [,*[*&31  '%'*)  ,"  H0),0Q &0>'%+*,%$ )#(*3)0& ,"  
G"$"('"))0  [1]). J%M# '%3)"H% '* )",,1  1$,"QZ&*>Z%X '.(.R#>%&* >01HP,%3)0 &0> 
[&*+"Q,*W >% ,%&*W 3*)#")*&,*W  &*>0& [  #("W#&",,1M %3%RH*&%3).Q &0Q,*. 

A"%0'D #,"#$"-/  5#,0'5E+"4 . K*)",,1  &'H*&# &0Q,* & 7$("X,0 ,"  3-.(#  
I%3)*,,%3)0 &*3&0)HL&"H* ,"#$%&/0 C"V.,%&" F., K%H%I%&3P$" ?., 4",/#(  ?., K%&%-
(%[,L$  ?., F"M%>"Q 8 ., D*R"HP+.,$% ?., 9(*Y.,$%  T. K(%RH.M")*$" -#,$/0%-
,#&",,1  '0>'(*\M3)&  I%).HP,%-(.3)%(",,%X 3-.(*  '0> +"3 &%\,,%I% 3)",#  '0>,0-
M"\)P31 # '("/1W  %$(.M*W ,"#$%&/0&, [%$(.M" ; . 8>%&0+.,", C. 50[L$" , U . 5*(% -
,%&", J . F*>%(.,$%. 5"H% >%3H0>V.,*M \  '*)",,1  &'H*&# '%&,%M"3Z)"R,%I% 
&)%(I,.,,1  ,"  (%[&*)%$ I%).HP,%-(.3)%(",,*W  '0>'(*\M3)&  G"$"('")3P$%X 
%RH"3)0. 

F+3%. K(%","H0[#&")* %3%RH*&%3)0 >01HP,%3)0 I%).HP,%-(.3)%(",,*W  
'0>'(*\M3)&  G"$"('")3P$%X %RH"3)0 ,"  '%+")$# (%30Q3P$%-#$("X,3P$%X &0Q,*. 

G-20%5 #,"#$"#:#  8%3+*'%0H. !"  >01HP,03)P R"I")P%W I%).HP,%-
(.3)%(",,*W  '0>'(*\M3)&  &'H*,#H*  (1> -"$)%(0& & 7$("X,0: ["'(%&">V.,,1  
&%\,,%I% 3)",# , [%$(.M", '("/0&,*$*  I%).HP,%-(.3)%(",,%I% R0[,.3# M%R0H0[%&",0 
,"  &0Q3P$%&# 3H#VR#; %$(.M0 I%).H0 '. (.'(%-0HP%&",0 # ["3%R* (%[M0Y.,,1  
)*M+"3%&% '.(.M0Y.,*W  %30R )"  &0Q3P$%&*W; R"I")% ["$H">0& W"(+#&",,1 ["H#+.,0 
>% ,">",,1  '%3H#I [  W"(+#&",,1 [I">",*W  $").I%(0Q I(%M">1, )%Y%. D."H0X &0Q,* # 
'.(0%> ["R.['.+.,,1  '%)(.R  &,#)(0Z,P% '.(.M0Y.,*W  %30R 3'%,#$"H*  I%).HP\(0& 
)"  (.3)%(")%(0& &'(%&">V#&")* ,%&0 '%3H#I* )"  '0>&*Y#&")*  3%/0"HP,. [,"+.,,1  
I%).HP,%-(.3)%(",,*W  '0>'(*\M3)& . 2"3)*,#  I%).H0& R("H* ,"  3.R. &*)(")*  ,"  
'(%V*&",,1  )"$*W $").I%(0Q, [>0Q3,LL+*  (.3)(#$)#(*["/0L  3&%XW V*)H%&*W 
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'(*M0Y.,P , "  >.1$0 #(0[,%M",0),L&"H*  ,">",,1  >%>")$%&*W '%3H#I, %3%RH*&% >H1 
30M.Q [  >0)PM* (3'0&'("/1  [  %3&0),0M* ["$H">"M* Y%>% ,">",,1  (%[&"V"HP,*W 
'%3H#I, 3'0&(%R0),*/)&% [  '3*W%H%I0+,*M* 3H#VR"M*, '(%&.>.,,1  R.[$%Z)%&,*W 
.$3$#(30Q, 3'0&'("/1  [  M.>*+,*M*  )"  (."R0H0)"/0Q,*M* #3)",%&"M* Y%>% ,">",,1  
%[>%(%&+*W '%3H#I )%Y%).  

!"  '%+")$# '%&,%M"3Z)"R,%I% &)%(I,.,,1  R0HPZ03)P I%).H0& G"$"('")3P$%X 
%RH"3)0 ,.  '(*'*,1H*  3&%L (%R%)#, '("/L&"H*  ,"  '%&,# '%)#V,03)P, "H. R#H* 
[M#Z.,0  '.(.&.3)*  3&%L >01HP,03)P # ,%&*Q -%(M")  (%R%)*. 7  '.(Z0  3)% >,0& &0> 
'%+")$# &0Q,* ["'%&,.,,1  I%).H0& )"  3">*R 31I"H% 100%, "H. /.  R#H* &*M#Z.,0 
'.(.3.H.,/0  [5]. G )("&,1  R0HPZ" +"3)*,"  '.(.3.H.,/0&  (%[’XW"H*31 )"  [&0HP,*H* 
I%).H0. A.1$0 &H"3,*$* &0>>"&"H* '(*M0Y.,,1  I%).H0& >H1 (%[M0Y.,,1  )*M+"3%&% 
'.(. M0Y.,*W %30R )"  XW,0W 30M.Q (%>,0 (%R*H* '0> &'H*&%M 0 ,")*3$%M %(I",0& 
M03/.&%I% 3"M%&(1>#&",,1, 0,Z0 – +.(.[  '%+#))1 RH"I%>0Q,%3)0 )"  '%3*HP,%X 
>%'%M%I* '0> +"3 &0Q,*, &*$%,#L+* )*M 3"M*M 3%/0"HP,# &0>'%&0>"HP,03)P 
R0[,.3#). K%)(0R,% R#H% '(*QM")*  &.H*$# $0HP$03)P '.(.3.H.,/0& , ["R.['.+*)*  XM 
,.  )0HP$* [&*+,*Q  >H1 ,*W (0&.,P 3.(&03#, "  Q R.['.$#  '.(.R#&",,1 . ^%).H0 
["R.['.+#&"H*  3$H">3P$0 '(*M0Y.,,1  >H1 I#M",0)"(,%X >%'%M%I* )"  0,Z*W 
["W%>0&, 3'(1M%&",*W ,"  '0>)(*M$#  1$ /*&0HP,*W, )"$  0 &0Q3P$%&*W. 8%>,%+"3, 
&"()% )"$%V &*[,")*  )0,P%&# $%(#'/0Q,# >01HP,03)P %$(.M*W I%).HP\(0&, 1$0 
$%(*3)#L+*3P R.[&*W0>,%L 3*)#"/0\L  R0V.,/0&, '0>&*Y#&"H* /0,*  ,"  I%).HP,0 
,%M.(*  )"  '%3H#I* W"(+#&",,1. 

93%RH*&% 3)"H* '%'#H1(,*M*  ["M03P$0 )#(*3)*+,0  $%M'H.$3*, $#(%(),0 )"  
%[>%(%&+0 I%).H0 [  +*M"H*M (0[,%M",0))1M '%3H#I ,"  XW ).(*)%(0X, Y% &0>0I("\ 
&"I%M# (%HP. 7  R0HPZ%3)0 [  ,*W \  R"3.Q,* , (.3)%(",* , >*)1+0 [%,* , FK; , M"3"V, 
M.>*+,*Q  $%M'H.$3 [  $&"H0-0$%&",*M '.(3%,"H%M, )%M# )*M+"3%&% '.(.M0Y.,0  
%3%R* M%IH* ,.  &*W%>*)* ["  M.V0 3&%I% )*M+"3%&%I% '(%V*&",,1 . K(%). , >.1$0 
'0>'(*\M3)&"  )*M+"3%&% '(*'*,*H*  -#,$/0%,#&",,1 , )"  '.(.QZH*  # (.V*M  
%+0$#&",,1 ,"  ,.&*[,"+.,*Q  ).(M0, . 

G"$H">* W"(+#&",,1 ,"  '%+")$# &0Q,* ,"&0)P %)(*M#&"H* ,">'(*R#)$* . 
! "&0)P & #M%&"W ,.&*[,"+.,%3)0  Y%>% &H"3,%I% M"QR#),P%I% )*M+"3%&% 
'.(.M0Y.,*W  %30R 03,#&"& '%'*)  ,"  '%3H#I* ["$H">0& W"(+#&",,1, ">V.  3$H">,0 
#M%&* V*))1  "$)#"H0[#&"H* '%)(.R#  «,%(M"HP,%I% V*))1 » [  M%VH*&03)L 
3'0H$#&",,1 ["  +"Z$%L $"&* +* ["M%&H.,,1 '0/*  )%Y%. K(*QM"L+*  &.H*$# 
$0HP$03)P &*M#Z.,*W '.(.3.H.,/0&  ["$H">* (.3)%(",,%I% I%3'%>"(3)&" %RH"3)0 
3)"H* /.,)("M*  '(*I%)#&",,1  I"(1+*W %R0>0& )"  %(I",0["/0X W"(+#&",,1.  

!">",,1  I%).HP,*W '%3H#I #3$H">,L&"H%31 '%3)0Q,*M* '%&0)(1,*M* 
)(*&%I"M*. G"'(%&">V.,,1  '%3*H.,*W 3)",>"()0&  R.['.$*  '.(.>R"+"H% %'%&0-
Y.,,1  I%3).Q '(%  '%&0)(1,0 )(*&%I*  )"  XW ["&.(Z.,,1 , %RH"Z)#&",,1 R.['.+,*W  
M03/P (#$(*))0&, R%MR%3W%&*Y), # 1$*W &%,* M%V#)P '.(.+.$")*  ,.R.['.$# , )%Y%. 

4HL+%&%L '(%RH.M%L >01HP,%3)0 I%).HP,%-(.3)%(",,*W  '0>'(*\M3)&  3)"H" 
'(%RH.M" '.(3%,"H# . 20% ["$H">0& W"(+#&",,1 ,"  G"$"('"))0  '(*'*,*H*  (%R%)# 
'0> +"3 &0Q,* +.(.[  ,.3)"+#  $">(0&. J"$ , %>,0 '("/0&,*$*  &*XW"H* # R0HPZ R.['.+,0  
M03/1 '(%V*&",,1 , & )%M# +*3H0 0 ["  $%(>%,, 0,Z0 – [,"QZH*  ,%&# (%R%)#, Y.   
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0,Z0 – [&0HP,1H*3P [  (%R%)*, #,*$"L+*  '(*[%&# . 8  [&’1[$# [  /*M , '("/0&,*$*  
3)"H* R0HPZ M%R0HP,*M* )"  #,0&.(3"HP,*M*, '.(.$(*&"L+*  ,.3)"+#  '.(3%,"H#  
'%\>,#L)P  >.$0HP$" 3#M0V,*W (%R0) ('(*  )%M# V (0&,0 ["('H")* ). K0>'(*\M3)&"  
+.$"L)P  ,"  ["$0,+.,,1  &0Q,*, Y%R [(%[#M0)* ,%&# $%,’L,$)#(#  (*,$#  0, M%VH*&%, 
[R0HPZ*)*  +* %,%&*)* 3$H"> '.(3%,"H# , "R% 3$%(%)*)*. 

7  >%&%\,,*Q +"3 $%V,. '0>'(*\M3)&% I%).HP,%-(.3)%(",,%I% R0[,.3#  
& G"$"('")3P$0Q %RH"3)0 M"H% 3)0Q$0 &0>,%3*,* [  '.(.&0(.,*M*  '%3)"+"HP,*$"M* 
3*(%&*,* /)%&"(0&. C%Q%&0 >0X [(#Q,#&"H* R0HPZ03)P H%I03)*+,*W H",/LI0& , 
&*(%R,*/)&" , Y% #3$H">,*H% >%3)#' >% ,"Q'(%3)0Z*W '(%>#$)0&. 2.(.[  ,.3)"+#  
'"H*&"  )"  0,Z0 '(*+*,*  >.1$0 H%I03)*+,0 '(%/.3*  R#H* '%(#Z.,0 , Y% &'H*,#H% ,"  
["R.['.+.,,1  %RH">,",,1M, ,.%RW0>,*M >H1 %'.("/0Q  "R% ["'#3$0&, [%$(.M" 
&*,*$,.,,1M  '.(.R%X& # '%3)"+",,0  '(%>#$)0&. 73$H">,.,0  )(",3'%(),0  '%)%$* 
I"HPM#&"H* '(%/.3  >%3)"&$*. _%R [>.Z.&*)*  ["M%&H.,,1 (.3)%(",*  # I%).H1W 
'0ZH*  ,"  M"$3*M"HP,. 3'(%Y.,,1 : '(*I%)#&",,1  '(%3)*W 0 '%V*&,*W 3)("& [0 
[&*+"Q,*W )"  >%3)#',*W '(%>#$)0&, %')*M0["/01 M.,L ; %(0\,)"/01 ,"  3)("&* /,"'%X 
,"Q&*Y%I% '%'*)#  )%Y%; [M0,*H* %(0\,)"/0L  ,"  M03/.&*W '%3)"+"HP,*$0& 
("$)*&,% ,"H"I%>*H* 3'0&'("/L  [  M03/.&*M* &*(%R,*$"M* ,.%RW0>,%X '(%>#$/0X); 
-%(M#&"H* ["'"3*  0M'%(),%X '(%>#$/0X. 

80Q," [  ( %30\L &0>$(*H" %3,%&,0 '(%RH.M* I%).HP,%-(.3)%(",,%I% R0[,.3#, 
Y% '%&’1[",0  [  (%[M0Y.,,1M )*M+"3%&% '.(.M0Y.,*W  %30R # M.V"W 7$("X,*  +* 
R0V.,/0&, 1$0 ,*,0  '%)(.R#L)P  ,.I"Q,%I% &*(0Z.,,1 . K%-'.(Z. , &0>3#),03)P 
\>*,%I% 0,-%(M")*&,%I% '%()"H#, Y%R )"$0 %3%R* M%IH* R 3$%(*3)")*31 
'%3H#I"M* (%[M0Y.,,1 . F"M.  /L  (%R%)# & '.(Z0  )*V,0  '%&,%M"3Z)"R,%I% 
&)%(I,.,,1  &*$%,#&"H* &%H%,).(*, 1$0 ,">"&"H*  0,-%(M"/0L  '(%  ["$H">* 
(%[M0Y.,,1  )"  W"(+#&",,1, 3)&%(L&"H* ,.%RW0>,0 3)%(0,$* & 3%/0"HP,*W M.(.V"W, 
,">"&"H*  ,.%RW0>,0 $%,3#HP)"/0Q,0 '%3H#I*. K%->(#I. , ,.&(.I#H P%&",03)P )"  
,.&*[,"+.,03)P  '*)",,1  '%3.H.,,1  & I%).H0 )"  ","H%I0+,0 ["3%R* (%[M0Y.,,1  %30R, 
1$0 ,.  M"L)P '(*  3%R0 '%3&0>+.,,1 %3%R* ([I%>%M &(.I#HP%&",% ,"$"[%M FC7 >H1 
I%).H0& #30W -%(M &H"3,%3)0, '%+*,"L+*  [  $&0),1 2022 (%$#). K%-)(.)\ , &0>3#),03)P 
#$(* ))0&. K%&,%M"3Z)"R,. &)%(I,.,,1  '(%>.M%,3)(#&"H%, Y% %R%&’1[$%&*M 
.H.M.,)%M I%).HP,%-(.3)%(",,*W  '0>'(*\M3)&  M"L)P 3)")*  V%(3)$0 #M%&* >% 
%RH">,",,1 #$(*))0&. K(*  XW &0>3#),%3)0 ,"  (./.'/0X , & ,%M.(0, ,"  '%&.(30 )"  # &30W 
&*>*M*W M03/1W I%).HL M"\ R#)* $"( )" -3W.M" (& >(#$%&",%M# &*IH1>0 "R% +.(.[  
QR-$%>) ,"QRH*V+*W #$(*))0& & ,"3.H.,%M# '#,$)0 , >.  (%[)"Z%&",*Q I%).HP/(.3 -
)%(", , "  )"$%V '%RH*[# &30W ,"QR0HPZ*W M03/P M"3%&%I% &0>&0>#&",,1. 

G-,"#$2- . 80Q," & 7$("X,0 [M#3*H" I%).HP,%-(.3)%(",,0  '0>'(*\M3)&"  
G"$"('")3P$%X %RH"3)0 ">"')#&")*3P  >% ,%&*W (."H0Q, "  3"M.: &'(%&">V#&")* ,%&0 
'%3H#I*, '0>&*Y#&")*  3%/0"HP,. [,"+.,,1  I%).HP,%-(.3)%(",,*W  '0>'(*\M3)& , 
ZH1W%M (."H0["/0X (0[,*W '(%I("M : >%'%M%I# )*M+"3%&% '.(.M0Y.,*M  %3%R"M 
((%[M0Y.,,1 , '(.>M.)*  I0I0\,* , %>1I , (.+0); >%'%M%I# [R(%Q,*M 3*H"M 7$("X,*  )"  
).(*)%(0"HP,0Q %R%(%,0; %(I",0["/01 W"(+#&",,1 ,"  R.[%'H"),0Q %3,%&0, (%[>"+" 
'(%>#$)0& W"(+#&",,1. 
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КОЛОЇДНА ХІМІЯ В МОЛЕКУЛЯРНІЙ КУХНІ 
 

T#0#3%*+"2# A04='"% 
@%5+"2# J +*:'(  – ,"#$%&*Q $.(0&,*$ , 

-4$'.)2'&3  '0 0,4$.*&(%&3 4'0%05#'0-,$.(0(&3  :.;0(&3  '014<=   
/01*.()2'060  +%#(4$)&*4*+ 4'0%05#'& # *0$6#(1# 

 
A"#3%&'6. 7  3)"))0 '(%","H0[%&",% )"  (%[$(*)% "$)#"HP,03)P '(%RH.M* 

["3)%3#&",,1 $%H%X>,%X W0M0X & M%H.$#H1(,0Q $#W,0 # ["$H">"W (.3)%(",,%I% 
I%3'%>"(3)&" 7$("X,* . 

?0<B#$' ,0#$%: >*3'.(3,0  3*3).M* , $%,>.,3"/01, .3'#M* , I.H0, >("IH0  
)"  3-.(* , 0,,%&"/0X, M%H.$#H1(," $#W,1, M%H.$#H1(," XV", M%H.$#H*, .3'#M0["/01, 
.M#HP3*-0$"/01, V.H.-0$"/0X, &"$##M," ).W,%H%I01.  

C#,3%"#$2% )*#=0+8- . 5%H.$#H1(," $#W,1 – %>*, 0[ ,%&*W ,"'(1M 0& 
3#+"3,%X I"3)(%,%M0X. 8*1&H1\)P31, '(%/.3  '(*I%)#&",,1  XV0 >#V. 3$H">,*Q 0 
3$H">"\)P31 [  $0HP$%W .)"'0& . G&*+"Q," $#W,1 '(*  /P%M# '.(.)&%(L\)P31  ,"  
H"R%(")%(0L. G"M03)P [&*+,*W 3$%&%(0>%$ 0 $"3)(#HP ,"  3)%H"W (%[)"Z%&#L)P31 
'(%R0($*, /.,)(*-#I*  )"  0,Z.  %RH">,",,1. F)("&*  M%H.$#H1(,%X $#W,0 >"(#L)P  
,.QM%&0(,0 M%VH*&%3)0 3M"$%&*W 0 $%H0(,*W &"(0"/0Q, "  %-%(MH.,,1 3)("& '(1M"  
'(%)*H.V,03)P  )(">*/0Q,*M  3)("&"M.  

A"%0'D #,"#$"-/  5#,0'5E+"4 . 7  [&’1[$# [  )*M, Y% 3P%I%>,0 '(*>0H1\)P31 
&.H*$" #&"I" .$%H%I0["/0X >%&$0HH1, (%['%&3L>V#L)P31 (0[,0 &*>* )"  $%,/.'/0X  
W"(+#&",,1, )%M# ,"#$%&" 3)"))1  – "$)#"HP,".  
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F+3%. 93,%&" M%H.$#H1(,%X $#W,0 '%H1I"\ & )%M#, Y%R ,.  )0HP$* ,"I%-
>#&")* I%3).Q, "  Q &("[*)*  XW, >%&.3)* &30M, Y% '(*I%)#&",,1  XV0 M%V. R#)* 
M*3)./) &%M. 

G-20%5 #,"#$"#:#  8%3+*'%0H. 5%H.$#H1(," $#W,1 – %>*, 0[ ,%&*W ,"'(1M 0& 
3#+"3,%X I"3)(%,%M0X. K(%/.3  '(*I%)#&",,1  XV0 >#V. 3$H">,*Q 0 3$H">"\)P31  
[  $0HP$%W .)"'0& . G&*+"Q," $#W,1 '(*  /P%M# '.(.)&%(L\)P31  ,"  H"R%(")%(0L. 
G"M03)P [&*+,*W 3$%&%(0>%$ 0 $"3)(#HP ,"  3)%H"W (%[)"Z%&#L)P31 '(%R0($*, 
/.,)(*-#I*  )"  0,Z.  %RH">,",,1. F)("&*  M%H.$#H1(,%X $#W,0 >"(#L)P  ,.QM%&0(,0 
M%VH*&%3)0 3M"$%&*W 0 $%H0(,*W &"(0"/0Q, "  %-%(MH.,,1 3)("& '(1M"  '(%)* -
H.V,03)P )(">*/0Q,*M  3)("&"M. 

_.  %>," ,"[&"  M%H.$#H1(,%X $#W,0 – >.3)(#$)*&," . F'("&"  & )%M#, Y% & 
'(%/.30  &'H*&# ,"  '(%>#$) (#Q,#L)P31 M%H.$#H1(,0 [&’1[$*  (.+%&*,* , "  '%)0M 
&*,*$"L)P  ,%&0. K(*  /P%M# M0V (0[,*M*  '(%>#$)"M* M%V#)P 03,#&")* ,.3'% -
>0&",0 M%H.$#H1(,0 [&’1[$* , 1$0 &*$%(*3)%&#L)P31 # 3)&%(.,,0 3)("&* . 40,/.&* Q 
'(%1& &*3%$%X I"3)(%,%M0X: M*3)./)&% '.(.(%R$*  R#>P-1$%I% '(%>#$)# >% '%&,%I% 
,.&'0[,",,1 . 6.Q  &*,"W0> W0M0$0&, 1$0 ["3)%3%&#L)P (0[,0 (.+%&*,*  )"  3'%3%R* 
'(*I%)#&",,1  3)("& 0 (%[$H">"L)P XV# ,"  M%H.$#H*. 

5%VH*&%3)0 M%H.$#H1(,%X $#W,0 ,"3)0HP$* &.H*$0, Y% &%," '(%>%&V#\ 
%3&%L&")* ,%&0 '(*Q%M* 0 ).W,%H%I0X, ["&>1$* 0,).(.3#  0 "$)*&,%X #+"3)0 
'(%-.30Q,*W $#W"(0& '% &3P%M# 3&0)#. 

73.  '%+"H%3P 0[ ["/0$"&H.,,1  -0[*$%-W0M0+,*M* "3'.$)"M*  I%)#&",,1  XV0, 
H"R%(")%(,*W >%3H0>V.,P )"  '(%&.>.,,1  3.M0,"(0& ,"  ).M# «5%H.$#H1(," )"  
-0[*+,"  I"3)(%,%M01». 

7  (.[#HP)")0 ).(M0,  «M%H.$#H1(," $#W,1» '(%I(*M0& ,"  &.3P 3&0).  
7  2006 (%/0 O.3)%, CHLM.,)"HP, a.((",  ;>(0"  )"  XW "M.(*$",3P$*Q  $%H.I" 
4.HH.(  %'#RH0$#&"H* M",0-.3)  «!%&%X $#W,0», # 1$%M# &0>(.$H*31 &0> ).(M0,"  
M%H.$#H1(," , &&"V"L+* Q%I% ,.$%(.$),*M . «5*  &*$%(*3)%&#\M% #30 ).W,0+,0 
,%&*,$* , &0> (0>$%I% "[%)# )"  /.,)(*-#I  >% -.(M.,)0&  )"  ["M0,,*$0& /#$(# , "H. 
,"Z"  $#W,1 W"("$).(*[#\)P31  ,.  /*M , – ["[,"+"H%31 # M",0-.3)0, – "  R"V",,1M  
3)&%(L&")* &3. R0HPZ >%3$%,"H0 3)("&* ». O0M0$* 3)%H0))1M* >%'%M"I"H* $#W"(1M, 
"  ).(M0,  «M%H.$#H1(," $#W,1» ,"3'("&>0  ,0+%I% ,.  '%13,L\ . K(%). , ).(M0,  
'(*V*&31 . 

^"H#[P M%H.$#H1(,%X I"3)(%,%M0X W"("$).(*[#\)P31  ,.  )"$  '(*I%)#&",,1M  
XV0 [">H1 )%I%, Y%R [">%&%HP,*)* 'H%)3P$0 '%)(.R*  0 ,"I%>#&")*  HL>.Q &0> '#[" , "  
[">H1 )%I%, Y%R Y.  ("[  [")&.(>*)*  '(*I%)#&",,1  XV0 1$ M*3)./)&%. ^%H%&,*Q 
"$/.,)  # M%H.$#H1(,0Q $#W,0 – 13$("&*Q 3M"$ )"  +*3)*Q "(%M") 3)("&* . 

@3'#M*. 80[*),%L  $"()$%L M%H.$#H1(,%X $#W,0 \  .3'#M*  – 3)("&*  # &*IH1>0 
'0,* . 8%,*  ,"Q$("Y*M  +*, %M W"("$).(*[#L)P  XX '0>W0>: /.  ,.'(%3)*M  ZH1W%M 
%)(*M","  "(%M"),"  .3.,/01 . 8%," ,.  %R)1V.," ["Q&*M* V*("M* . 5%V,"  3M0H*&% 
["1&*)* , Y% /.  &*("V.,,1  3M"$# # +*3)%M# &*IH1>0. @3'#M* &'.(Z.  &&0& # M.,L  
3&%XW (.3)%(",0& a.((",  ;>(0" . ;  ,">*W,#H% Q%I% ,.  Y% 0,Z . , 1$ '0,"  &0> 3&0V%I% 
3%$#. 5%H.$#H1(,# '0,#  M%V," %)(*M")*  0[ +%I% ["&I%>,% – '%+*,"L+*  [  M’13" )"  
3#'0&  0 ["&.(Z#L+*  -(#$)"M*  )"  >.3.()"M* . 
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AH1 '(*$H"># , $H"3*+,"  3)("&" , 1$" '(*,.3H"  '.(.M%I#  ,"  I"3)(%,%M0+,%M# 
3"M0)0 %>,%M# [  $#W"(0&  – R%(%>*,3P$*Q WH0R 0[ 30HHL )"  3%,1Z,*$%&%L %H0\L  
# -%(M0 .3'#M* . 61  3)("&"  – ,">[&*+"Q,% ,0V,*Q  M#3, 1$*Q '%>"\)P31 ,"  H%V/0. 
:%I% 3)(#$)#("  H.>P %31V,", #3., Y% &0>+#&"\)P31, ,">[&*+"Q,% 13$("&*Q  
)"  [,"Q%M*Q 3M"$ ZM")$"  WH0R", '%H*)%I% %H0\L. 

^.H0 )"  3-.(* . A%3H0>* & I"H#[0 '.(.)&%(.,,1  XV0 & I.HP Y.  ,"  '%+")$# 
3)%H0))1 "$)*&,% '(%&%>*H* $%M'",0X, 1$0 ["QM"L)P31 M"3%&*M &*(%R,*/)&%M 
'(%>#$)0& W"(+#&",,1. 9$(0M #30M &0>%M%I% V.H")*,#  # 1950-W &0>$(*H* "HPI0,")*  
(3%H0 "HPI0,%&%X $*3H%)*, &’1[$%X I#M%'%>0R,%X (.+%&*,* , 1$" %)(*M#\)P31 
'(*(%>,0M  ZH1W%M 0[ R#(*W &%>%(%3).Q). K(%). , 1$Y% W"(+%&0 I0I",)*  &*$%-
(*3)%&#&"H* "HPI0,")*  >H1 &*(%R,*/)&"  >.Z.&*W V.H. , ;>(0"  (%[(%R*& 3*3).M#, 
1$" %)(*M"H" ,"[&#  «3-.(*-0$"/01 »: &0, 3)&%(L&"& I.H.&0 3-.(*  (0[,*W (%[M0(0&, 
,"'%&,.,0  X3)0&,*M* 3#R3)",/01M*, $%)(0 R#$&"HP,% &*R#W"H* # (%)0 -%,)",%M 
$%,/.,)(%&",%I% +*3)%I% 3M"$#. 

K%>0R,*M +*,%M # (">1,3P$0 +"3* ).W,%H%I* &*I%)%&H1H* Z)#+,#  +.(&%,# 
)"  +%(,# 0$(#. D0[,*/1  '%H1I"\ # )%M#, Y% # M%H.$#H1(,0Q $#W,0 /0 3-.(*  
&*$%(*3)%&#L)P31 1$ )(L$ , "  ,"'%&,LL)P  XW >%(%I%/0,,*M* $%,/.,)(")"M* , ,"  
&*(%R,*/)&% 1$*W Q>#)P, ["[&*+"Q, >.31)$* $0H%I("M0& '(%>#$)0&. 

D0[,%M",0),0 I.H.'%>0R,0 3#R3)",/0X &*$%(*3)%&#L)P31 0 >H1 '(*I%)#&",,1  
,.[&*+"Q,*W  V.H. , 0 >H1 I(*  [  I"(1+*M  )"  W%H%>,*M: «^"(1+*Q  )"  W%H%>,*Q +"Q» 
O.3)%," CHLM.,)"H1 [(%RH.,*Q )"$*M +*,%M, Y% 3'%+")$# I03)P ' ’\  W%H%>,*Q 
+"Q, "  >.3P [  3.(.>*,*  ,"'%L  +"Q ("')%&% 3)"\  I"(1+*M . G(%[#M0H%, /.  ,.  (0>*,*  –  
&%,* R '.(.M 0Z"H*3P [I0>,% ["$%,0& >*-#[0X, "  >&" I.H0 (0[,%X Y0HP,%3)0, 1$0 
&0[#"HP,% )"  ,"  3M"$ ,.  &0>(0[,1L)P31 &0> [&*+"Q,%I% +%(,%I% +"L . 

J(",3IHL)"M0,"[" . 6.  30M.Q3)&% -.(M.,)0& , 1$0 >%[&%H1L)P «3$H.L&")*» 
M’1[%&0 )$",*,* ,  )%R)% %R’\>,#&")*  & %>,# M"3# ZM")$*  '(%).X,# , 3$"V0M%, (*R*  
"R% M’13". F"M.  ["  >%'%M%I%L )(",3IHL)"M0,"[*  # W"(+%&0Q '(%M*3H%&%3)0 
&*I%)%&H1L)P -"HPZ*&0 $(.&.)$*  )"  $("R%&0 '"H*+$*  0[ 3#(0M0 – '.(.M.H.,%X  )"  
&0>)*3,.,%X (*R,%X M"3*. 8%," &*$%(*3)%&#\)P31 '(*  &*I%)%&H.,,0 1'%,3P$%X 
I(.+",%X H%$Z*,*, "  $(0M )%I%, /0 V -.(M.,)*  R.(#)P #+"3)P # '(%/.30  [I%()",,1  
$(%&0.  

!.[&"V"L+*  ,"  >*$#, [  )%+$* [%(# )(">*/0%,"H03)", 03)%(0L &*$%(*3)",,1  )"  
M"H%'(*\M,#  ,"[&# , &0> )(",3IHL)"M0,"[*  ,.M"\  ,01$%X Z$%>*. 6.  &3P%I% H*Z  
$")"H0[")%(, Y% R.['%3.(.>,P% ,.  R.(.  #+"3)P # 3"M%M# '(%/.30  I%)#&",,1 , 0 /.  ,.  
W0M01 – XX %)(*M#L)P ["  >%'%M%I%L -.(M.,)"/0X  V*&*W $H0)*,. 7  3&%L +.(I# , XV", 
&"VH*&# (%HP # 1$0Q I("L)P  -.(M.,)* , &0>%M" HL>1M [>"&,"  – &0[PM.M% >H1 
'(*$H">#  3%\&*Q 3%#3 )"  M03% 3#' . 

^%H%&,*M '%'#H1(*[")%(%M )(",3IHL)"M0,"[*  R#& O.3)%, CHLM.,)"HP, 
(.$H"M#L+*  XX $%H.I"M # 1$%3)0 0>."HP,%I% «M’13,%I% $H.L» R.[ '%R0+,*W .-.$)0& . 
F"M CHLM.,)"HP I%)#&"& [  XX >%'%M%I%L "&",I"(>,*Q  R#).(R(%> [  (*R%L, >.  
&*$%(*3)%&#&"& 0>."HP,*Q ,"  &*IH1> ZM")%$ M"$(.H0, 1$*Q ,"3'("&>0  1&H1& 3%R%L 
[H0'H.,.  # -%(M0 (*R*  )"  3$(0'H.,.  )(",3IHL)"M0,"[%L  -0H. M"$(.H0, [(%RH.,*M 
["  ).W,%H%I0\L  3#(0M0. 
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D0>$*Q "[%). K.(Z*M  &*$%(*3)%&#&")* (0>$*Q "[%) ,"  3&%XQ $#W,0 '%+"& 
O.3)%, CHLM.,)"HP. :%I% &*$%(*3)%&#L)P >H1 M%M.,)"HP,%X ["M%(%[$* R#>P-
1$*W 3#R3)",/0Q. G"&>1$* M*))\&%M# &*'"(%&#&",,L  "[%)# R.[ V%>,*W 3H0>0&, 
&0>3#),0 R#>P-1$0 '(%)*'%$"[",,1  >H1 &*$%(*3)%&#&",,1 Q%I% # 3)&%(.,,0 
$#H0,"(,*W Z.>.&(0&, "  %3%RH*&% )"$*W, 1$0 I%)#L)P31 R.['%3.(.>,P% # )"(0H$"W 
I%3).Q. 

CHLM.,)"HP ,"M"I"&31 &*I%)%&*)* )"$*Q M#3 Q 0,Z*M*  3'%3%R"M*, 
&*$%(*3)%&#L+* (0[,%M",0),0 '(*(%>,0  3)"R0H0[")%(* 0 '%).('0&  '%("[$# . 5#3  
'%)(0R,%X H.I$%3)0 )"  ,0V,%3)0 R#& ,.3)"R0HP,*M )"  %'">"& M.,Z. , ,0V ["  W&*H*,# 
+"3#. D0>$*Q "[%) 3)"& &>"H*M &*(0Z.,,1M  '(%RH.M*. 60$"&*M \  )%Q -"$) , Y%, 
,.[&"V"L+*  ,"  3&0Q %+.&*>,*Q -#)#(*[M , /.Q  M.)%> '(*I%)#&",,1  &*,*$  
'("$)*+,%  %>,%+"3,% 0[ &0>$(*))1M (0>$%I% "[%)#.  

D%)%(,*Q &*'"(%&#&"+ – /.  )(">*/0Q,.  %RH">,",,1 W0M0+,%X H"R%(")%(0X >H1 
>#V. >.H0$"),%I% &*'"(%&#&",,1  (0>*,* . K0> +"3 /P%I% -H1I"  %R.()"\)P31, '% &30Q 
&,#)(0Z,0Q '%&.(W,0 #)&%(L\)P31 )%,$" 'H0&$", Y% '(*Z&*>Z#\  '(%/.3  
&*'"(%&#&",,1 . 9)(*M","  '"("  $%,>.,3#\)P31 # [M0Q%&*$# 0 %)(*M#\)P31 
>%(%I%/0,,*Q $%,/.,)(") . 

73.  /.  %RH">,",,1 '%)(0R,.  >H1 )%I%, Y%R #W%'*)* >.H0$"),0 "(%M")* 
,"Q(0[,%M",0),0Z*W 3)("& )"  (0>*, , >% 3$H"># 1$*W &W%>1)P H.I$0 .-0(,0  %H0X. 
9)(*M",0  )"$*M ZH1W%M .3.,/0X '.(.&"V,%  &*$%(*3)%&#L)P31 # I.H1W "R% 3-.("W . 

8"$##M,.  '(*I%)#&",,1  sous-vide. Sous-vide – ,"[&"  3'./*-0+,%I%  3'%3%R# 
'(*I%)#&",,1  # &%>1,0Q R",0. K(%>#$)* ["'"$%&#L)P31 # &"$##M,0 '"$.)*  0 
)(*&"H*Q +"3 I%)#L)P31 # &%>0 '(*  >%3*)P ,*[P$*W ).M'.(")#("W . 8  #M%&"W 
&"$##M# >%3$%,"H% M"(*,#\)P31  M’13%, "  -(#$)*  )"  %&%+0 W"("$).(*[#L)P31  
Y0HP,%L 3)(#$)#(%L )"  ,"3*+.,*M  3M"$%M, ["  ("W#,%$ ,.[&*+,%I% 3'%3%R# 
3)*3,.,,1  XW $H0)*,. 

AH1 &>"H%I% (.[#HP)")#  sous-vide '(*I%)#&",,1  ,.%RW0>,0 3'./0"H0[%&",0 
&%>1,0 R",0 [  ).(M%3)")"M*, 1$0 [>"),0  I"(",)%&",%  '0>)(*M#&")*  %>,"$%&# 
).M'.(")#(#  ([  )%+,03)L >% >.31)*W I(">#3" ). !"  '%+")$# .$3'.(*M.,)")%(*  
&*$%(*3)%&#&"H* W0M0+,0 R",0, "H. [  +"3%M '%+"H* &*(%RH1)* 3'./0"H0[%&",0 &%>1,0 
R",0 >H1 (.3)%(",0& M%H.$#H1(,%X $#W,0, "  )"$%V >H1 >%M"Z,P%I% $%(*3)#&",,1 . 

F.(.>  ,"Q'%'#H1(,0Z*W ).$3)#(  M%V," &*>0H*)* )"$0: 
;HPI0,")  ,")(0L  – ["  ,"1&,%3)0 $"HP/0L "HPI0,") ,")(0L  #)&%(L\ I.HP R.[ 

,.%RW0>,%3)0 ,"I(0&",,1 . 8*$%(*3)%&#\)P31 >H1 3)&%(.,,1  3-.(  [  (0>$*M ,"'%&-
,.,,1M  )"  ,0V,%L I.HP-M.MR(",%L. 

4"HP/*$  – &*$%(*3)%&#\)P31 >H1 [&%(%),%I% 3-.(#&",,1 . GR0HPZ#\ &M03) 
$"HP/0L & I%H%&,%M# 0,I(.>0\,)0  R.[ [M0,* 3M"$# +* $%,3*3).,/0X. 

OH%(*> $"HP/0L – >%>"\ $"HP/0Q >% &%>1,%X H"[,0, H.I$% (%[+*,1\)P31  
# &%>0, # '(*3 #),%3)0 "HPI0,")# ,")(0L  WH%(*> $"HP/0L #)&%(L\ I.HP R.[ ,. -
%RW0>,%3)0 ,"I(0&",,1 . 

43",)",%&"  $"M0>P – &*$%(*3)%&#\)P31 >H1 ["I#Y.,,1 . !.["M0,,"  >H1 
'(*I%)#&",,1  3%#30& )"  M"Q%,.[#. 
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6*)(")  ,")(0L  – &*$%(*3)%&#\)P31 >H1 3-.(*-0$"/0X  )"  (.I#HL&",,1  (0&,1 
$*3H%),%3)0. 

;I"( -"I"(  – 0>."HP,% '0>W%>*)P >H1 '(*I%)#&",,1  I"(1+*W I.H0&, I.H.&%X 
H%$Z*,*, '0,* , I.H0& >H1 $%$).QH0&, & 1$%3)0 &.I.)"(0",3P$%X "HP).(,")*&*  
V.H")*,#  )"  0,Z%I%. 

J"'0%$" – &*$%(*3)%&#\)P31 >H1 '.(.)&%(.,,1  V*(0& & '%(%Z%$, >H1 
["I#Y.,,1  )"  1$ ,"'%&,L&"+ .  

^H0/.(*,%&0 'H"3)0&/0 – ,.QM%&0(,*Q .M#HPI")%( >H1 &%>* )"  %H0Q. 
8*$%(*3)%&#L)P31 >H1 &*(%R,*/)&"  %H0Q,%X '0,* . 

F%\&*Q H./*)*,  – &0>M0,,*Q .M#HPI")%( >H1 3%#30&, 0>."HP,% '0>W%>*)P >H1 
'.(.)&%(.,,1  3%$0& 0 (0>$*W (0>*,  ,"  '0,# . =.I$0 '0,* , &*(%RH.,0 ["  >%'%M%I%L 
3%\&%I% H./*)*,#  )"$%V M%V#)P R#)* ["M%(%V.,0 >H1 3)&%(.,,1  Y0HP,%X 
'%&0)(1,%X '0,* .  

^.H",  – &.I.)"(0",3P$*Q  I.H.#)&%(LL+*Q  "I.,) , Y% 0>."HP,% '0>W%>*)P >H1 
&*I%)%&H.,,1 )&.(>*W 0 '%$(*&"L+*W I.H0&, I"(1+*W 0 (0>$*W I.H0&. 80,  )"$%V 
&*$%(*3)%&#\)P31 1$ .M#HPI")%( 0 3)"R0H0[")%( '0,* . 80,  H.I$% ,"(0["\)P31   
)"  &*)(*M#\  &*3%$0 ).M'.(")#(* .  

^0>(%'(%$3*'(%'*H M.)*H/.HLH%[" F50 – I.H.#)&%(LL+*Q  "I.,) . 7  I"(1 -
+%M# &*IH1>0 '(.>3)"&H.,*Q  # &*IH1>0 I.HL  0 '(*  %W%H%>V.,,0 '.(.)&%(L\)P31  ,"  
(0>*,# . 5.)*H/.HLH%["  )"$%V >0\ 1$ ["I#3,*$  '(*  W%H%>0.  

:%)#  $"(("I0,",  – &0>M0,,*Q [I#Y#&"HP,*Q )"  V.HLL+*Q  "I.,) , 1$*Q, & 
%3,%&,%M#, &*$%(*3)%&#\)P31 [  -(#$)"M*  )"  M%H%+,*M* '(%>#$)"M*, >H1 
#)&%(.,,1  M’1$%I% I.HL . ?>."HP,% '0>W%>*)P >H1 '(*I%)#&",,1  ["M%(%V.,*W  
>.3.()0&, >H1 3)"R0H0["/0X M%(%[*&" )"  ,">",,1  R"I")*W 3M"$%&*W &0>+#))0&, ,"&0)P 
0[ ,*[P$*M  &M03)%M V*(# .  

4"''"  $"(("I0,",  – &.I.)"(0",3P$*Q  I.H.#)&%(LL+*Q  "I.,) . K(*  &["\M%>0X  
[  $"HP/0\M $"''"  #)&%(L\ V%(3)$0 )"  ).,>0),0  I.H0, "  & '(*3#),%3)0  $"H0Q,*W  
3%H.Q – ndash; >#V. Y0HP,0 )"  .H"3)*+,0. :%I% Z&*>$" I.H0-0$"/01 0>."HP,% 
'0>W%>*)P >H1 '%$(*))1  0,I(.>0\,)0&  I.H.&%L 'H0&$%L. 

G-,"#$2- . 7  R"I")P%W W0M0+,0 )"  -0[*+,0  '(%/.3* , Y% ["3)%3%&#L)P31 # 
M%H.$#H1(,*W H"R%(")%(01W, "3%/0LL)P31 [  +*M%3P Z)#+,* M, M%>*-0$%&",*M )"  
,.[>%(%&*M. K(%).  )%Q, W)% >#M"\, Y% M"\ 3'("&#  [  ,.$%(*3,%L  XV.L, ,"-"( -
Z*(%&",%L Z)#+,*M*  (.+%&*,"M* , '%M*H1\)P31. 5%H.$#H1(," $#W,1 ,.  ](#, -
)#\)P31 ,"  >%>"&",,0 & '(%>#$)*  ,.[H0+.,,%X $0HP$%3)0 «+#V%(0>,*W» (.+%&*, – 
'0>3*HL&"+0& ["' "W# )"  3M"$#, R"(&,*$0& )"  $%,3.(&",)0& (,"1&,03)L  1$*W I(0Z*)P  
M"QV. &3., Y% 3P%I%>,0 H.V*)P ,"  M"I"[*,,*W  '%H*/1W). D.+%&*,*, Y% &*$%-
(*3)%&#L)P31 >H1 '(*I%)#&",,1  M%H.$#H1(,%X XV0, /.  /0H$%M '(*(%>,0  W0M0+,0 
3'%H#$* Q ,")#("HP,0  0,I(.>0\,)* , '(*+%M# ,"  &30 100%. 

 
СПИСОК ВИКОРИСТАНОЇ ЛІТЕРАТУРИ 

1. C*Z%&./P = . ^ . !%&0),0 ).W,%H%I0X # W"(+#&",,0: M%H.$#H1(," $#W,1 /  
= . ^ . C*Z%&./P, 9 . ; . ?&",./P  // F#+"3,0 ).,>.,/0X  )"  3)(").I0X (%[&*)$# )#(*3 -
)*+,%I% )"  I%).HP,%-(.3)%(",,%I% R0[,.3#. – 405 3. 
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2. A%(%W%&*+ ; .5 . K(%>#$)* W"(+#&",,1 -#,$/0%,"HP,%I% '(*[,"+.,,1  / 
; . 5 . A%(%W%&*+, 8 . ?. 9R%H$0,", 8 . 8 . A%(%W%&*+, 9 . 9 . ^"&&" // !"/0%,"HP,*Q  
#, 0&.(3*).)  W"(+%&*W ).W,%H%I0Q, 4*X&. – 2012. – b  81. – F. 23–38. 

3. 5%H.$#H1(," $#W,1: '.(.&"I*  0 ,.>%H0$*, "  )"$%V &'H*& ,"  %(I",0[M 
3'./*-0+,%X  ).W,%H%I0X '(*I%)#&",,1 . URL: https://ukr.media/food/386564/. 
 

ЕКОЛОГІЧНІ ІННОВАЦІЇ В ГОТЕЛЬНОМУ ГОСПОДАРСТВІ 
 

F%&+:% G'3%0'"% 
SH*B-"62 F %*'6 – ,"#$%&"  $.(0&,*/1 , 

72(#()2'&3 *0$60(412%0-4'0%05#8%&3 +%#(4$)&*4* 
 

A"#3%&'6. 7  3)"))0 >%&.>.,% ,.%RW0>,03)P &'(%&">V.,,1  0,,%&"/0Q,*W 
).W,%H%I0Q # '0>'(*\M3)&"W I%).HP,%I% I%3'%>"(3)&". D%[IH1,#)% %3,%&,0 )*'*  
.$%-0,,%&"/0Q )"  '(*$H">*  XW &'(%&">V.,,1 . A%3H0>V.,% %3%RH*&%3)0 
-#,$/0%,#&",,1  .$%-0,,%&"/0Q # I%).HP,%M# R0[,.30. 

?0<B#$' ,0#$%: .$%H%I0+,0 0,,%&"/0X, I%).HP,*Q R0[,.3, R.['.+,0  '%3H#I*, 
3)"H*Q (%[&*)%$, $(*).(0X .$%H%I0+,%3)0. 

C#,3%"#$2% )*#=0+8- . ?,,%&"/0Q,0 ).W,%H%I0X & I%).HP,%M# I%3'%>"(3)&0 \  
%>,*M [  $HL+%&*W -"$)%(0& #3'0W# >H1 '0>'(*\M3)& . 8  #M%&"W V%(3)$%X $%,$#-
(.,),%X  R%(%)PR* '0>'(*\M3)&"  I%).HP,%I% I%3'%>"(3)&" ,"M"I"L)P31  [,"Q)*  ,%&0 
'0>W%>* >% #>%3$%,"H.,,1 0 ,"R#))1  $%,$#(.,),*W  '.(.&"I . 9>,*M  0[ &*>0& 
0,,%&"/0Q \  .$%H%I0+,0 0,,%&"/0X. !"Z"  R0%3-.(" Y%(0+,% ["[,"\  3.(Q%[,*W 
",)(%'%I.,,*W  ,"&",)"V.,P , )%M# "$)#"HP,03)P [R.(.V.,,1  '(*(%>,0W (.3#(30& 
3)"\  &3. R0HPZ '(0%(*).),%L  '(*  (%[(%R/0 0,,%&"/0Q M"QR#),P%I%. 

A"%0'D #,"#$"-/  5#,0'5E+"4 . A%3H0>V.,,1M '*)",P  &'(%&">V.,,1  
.$%H%I0+,*W 0,,%&"/0Q 1$ .-.$)* &,%I% M.)%># #'("&H0,,1  .$%,%M0$%L 
'0>'(*\M3)&"  ["QM"H*3P R"I")% ["(#R0V,*W )"  &0)+*[,1,*W ,"#$%&/0& 0 &+.,*W. 
F.(.>  ,*W ,"QR0HPZ*Q &$H"> # (%[(%R$# /*W '*)",P  &,.3H* 8 . F.M.,%&",  
9 . 5*W"QHL$, 8 . <.&+#$ , F. F).'",%& , U . F")"H$0, )"  0,Z0 [1, c. 407]. 

F+3%. 8*3&0)H.,,1  '(%RH.M 0,,%&"/0Q,%X >01HP,%3)0 & I%).HP,%M# 
I%3'%>"(3)&0, [%$(.M" &'(%&">V.,,1  .$%H%I0+,*W 0,,%&"/0Q. 

G-20%5 #,"#$"#:#  8%3+*'%0H. 8'.(Z.  '%,1))1  «.$%H%I0+,0 0,,%&"/0X» 
[ ’1&*H%31 & $,*[0  4H%>" a"3H.("  )"  K0).("  AV.QM3" “Driving Eco-Innovation:  
A Breakthrough Discipline for Innovation and Sustainability” & 1999 (%/0 [2, c. 364]. 
6.Q  ).(M0,  &%,* )("$)#&"H* , 1$ '(%/.3*  )"  '(%>#$)* , 1$0 3'(*1L)P  3)"H%M# 
(%[&*)$#. ; . D.Q> 0 5 . 50>[0,3P$0 (%[#M0L)P .$%0,,%&"/0X 1$ 3)&%(.,,1  ,%&*W 0 
$%,$#(.,)%3'(%M%V,*W )%&"(0&, '%3H#I, '(%/.30&, (%[(%RH.,*W >H1 [">%&%H.,,1 
'%)(.R  HL>.Q 0 ["R.['.+.,,1  $("Y%X 1$%3)0 V*))1 , Y% '.(.>R"+"\  M0,0M"HP,. 
&*$%(*3)",,1  '(*(%>,*W  (.3#(30& [3, c. 96]. 

A% .$%H%I0+,*W 0,,%&"/0Q M%V," &0>,.3)*: 
• (%[(%RH.,,1, 3)&%(.,,1  0 &'(%&">V.,,1  ,%&*W ).W,%H%I0+,*W '(%/.30&  

0 /*$H0& (%[(%RH.,,1 Q '%I%>V.,%I% (%[&*)$# &30W -#,$/0%,"HP,*W H",%$ [  &*-
>%R#)$# (.3#(30&, XW,P%I% '.(.(%RH.,,1 , &*$%(*3)",,1  &0>W%>0& 0 &0>)&%(.,,1 /*W 
(.3#(30&; 
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• (%[(%RH.,,1 Q &*$%(*3)",,1  (.3#(3%[R.(0I"L+%X ).W,0$*, M"H%&0>W%>,*W 
0 R.[&0>W%>,*W ).W,%H%I0Q, Y% ["R.['.+#L)P  $%M'H.$3,. %3&%\,,1 '(*(%>,*W  
(.3#(30&, (%[(%RH.,,1 R0%).W,%H%I0X; 

• %3&%\,,1 ,%&*W ).(*)%(0Q, "  )"$%V (%[Z*(.,,1  )*W, Y% >0L)P, [  #("W#-
&",,1M  .$%H%I0+,%X R.['.$*  ,"3.H.,,1  0 &*(%R,*/)&" ;  

• (%[(%RH.,,1 0 &*' #3$ ,%&*W .$%H%I0+,% +*3)*W '(%>#$)0& 0 3)&%(.,,1  
'%)#V,%3).Q >H1 XW &*(%R,*/)&" , (%[(%RH.,,1 &"(0",)0& &*$%(*3)",,1  ,%&*W  
0 '%,%&HL&",*W >V.(.H  .,.(I0X ; 

• &'(%&">V.,,1  ,%&*W %(I",0["/0Q,*W -%(M, &$HL+"L+* #>%3$%,"H.,,1 
%(I",0["/0Q,%-).(*)%(0"HP,%X 3)(#$)#( *  '%).,/0Q,% ,.R.['.+,*W  &*(%R,*/)& ,  
[  M.)%L [,*V.,,1  XW .$%H%I0+,%X ,.R.['.$* ;  

• -%(M#&",,1  ,%&%I% .$%H%I0+,%I% M*3H.,,1  # '("/0&,*$0& , &'(%&">V.,,1  
%R%&’1[$%&%X .$%H%I0+,%X %3&0)*. 

!"  3P%I%>,0, &*(0Z.,,1  '(%RH.M ,"&$%H*Z,P%I% 3.(.>%&*Y" \  V*))\&% 
,.%RW0>,*M  0 "$)#"HP,*M* >H1 R#>P-1$%X I"H#[0 I%3'%>"(L&",,1 , &$HL+"L+* 0 
I%).HP,%-(.3)%(",,#  3-.(# . K0$H#L+*3P '(%  .$%H%I0+,# (0&,%&"I#, I%).HP\(* 
)"$%V ["H#+"L)P31 >% /P%I% '(%/.3#  0 ,"M"I"L)P31  & M0(# M%VH*&%3).Q 
&'(%&">V#&")* .$%-0,,%&"/0Q,0 ).W,%H%I0X ,"  3&%XW '0>'(*\M3)&"W. G"&>",,1M* 
.$%H%I0+,*W I%).H0& \  ("/0%,"HP,.  &*$%(*3)",,1  '(*(%>,*W  (.3#(30&, [R.(.V.,,1  
[>%(%&’1 I%3).Q )"  -%(M#&",,1  .$%H%I0+,%X 3&0>%M%3)0 Y%>% &0>'%&0>"HP,%3)0 ["  
&'H*& ,"  >%&$0HH1. G" \&(%'.Q3P$*M* 3)",>"()"M*  & )"$*W I%).H1W M"L)P R#)* 
3*3).M*  .$%H%I0+,% +*3)%I% %'"H.,,1 , &*$%(*3)%&#L)P31 &H"3,0 %+*3,0 3'%(#>* 
3)0+,*W &%>, '(%&%>*)P31 $H"3*-0$"/01 &30W &0>W%>0&, ["3)%3%&#L)P31 .$%H%I0+,0 
H"M'*  >H1 %3&0)H.,,1, >H1 '(*I%)#&",,1  XV0 &*$%(*3)%&#L)P31 &*$HL+,% 
.$%H%I0+,% +*3)0 '(%>#$)* , "  )"$%V ,"1&,0 %(I",0+,0 ["3%R* %3%R*3)%X I0I0\,* . 

K(%RH.M" &*3%$%X $%,/.,)("/0X  >&%%$*3# &#IH./L  & '%&0)(0 \  +* ,.  %>,0\L [  
I%H%&,0Z*W ,"  3P%I%>,0Z,0Q >.,P . F"M.  )%M#, %>,*M [  '.(Z*W  $(%$0& >% R0HPZ 
3)0Q$%X >01HP,%3)0 I%).H0& \  &'(%&">V.,,1  ,"H.V,%I% &*M0(L&",,1  &#IH./.&%I% 
3H0>#. ;>V. , R.[ ,"H.V,%I% (%[#M0,,1 ,*,0Z,P%I% 3)",#  &'H*&# '0>'(*\M3)&"  
I%).HP,%I% I%3'%>"(3)&" ,"  ,"&$%H*Z,\  3.(.>%&*Y. , ,.M%VH*&% &*(0Z*)*  & 
1$%M# ,"'(1M$#  (#W")*31 >"H0. G" >%3H0>V.,,1M, '(%&.>.,*M  -"W0&/1M* 
Smartvatten, H*Z.  21% \&(%'.Q3P$*W I%).H0& &*M0(LL)P &*$*>*  &#IH./L  [4].  

!.  M.,Z  &"VH*&*M \  ["'(%&">V.,,1  & I%).H0 3*3).M "&)%M")*[%&",%I% 
[R.(.V.,,1  &%>* )"  .,.(I0X . cX (."H0["/01 M%VH*&" ZH1W%M &3)",%&H.,,1 ".(")%(0& ,"  
#M*&"HP,*$"W >H1 &",,%X, Y%R [M.,Z*)*  3'%V*&",,1  &%>*; ["M0," 3)",>"(),*W  
#,0)"[0& ,"  &.(30X [  ,*[P$*M  '%)%$%M "R% [  '%>&0Q,*M '(%M*&",,1M . 8*$%(*3)",,1  
%3&0)H.,,1 [  .,.(I%[R.(0I"L+*M*  >")+*$"M* , 1$0 "&)%M")*+,% &*M*$"L)P31 )"  
&M*$"L)P31, " )"$%V '0>H"Z)%&#L)P 13$("&03)P [5]. 

F.(.>  0,Z*W .$%H%I0+,*W 0,,%&"/0Q,*W ).W,%H%I0Q, 1$0 M%V#)P R#)* >%3)#',0 
I%).HP\("M, ["/0$"&H.,*M  # >%&I%3)(%$%&0Q (.,)"R.HP,%3)0 0,&.3)*/0Q ,.%RW0>,% 
&*>0H*)*: 
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• &3)",%&H.,,1 3%,1+,*W '",.H.Q  (3"M. )"$.  ["&>",,1  &*$%,#\ .$%-I%).HP 
Crowne Plaza & 4%'.,I"I.,0 , 1$*Q '("$)*+,%  &3L .,.(I0L  %)(*M#\ ["  >%'%M%I%L 
3%,1+,*W R")"(.Q , (%[M0Y.,*W ,"  -"3">0 R#>0&H0) [6]; 

• [M.,Z.,,1  3'%V*&",,1  &%>*: &*$%(*3)",,1  [R%(# >%Y%&%X &%>*, 30(%X 
&%>* )"  $%,>*/0%,.("  "R% $%,>.,3")#  W%H%>%"I.,)# >H1 )"$*W '%)(.R , 1$ 
[(%Z.,,1 , '(%M*&",,1  )#"H.)#  +* 3*3).M*  '%V.V%I"30,,1 ; 

• &*R0( M.RH0& [  .$%H%I0+,*W M").(0"H0&, ,">"&")*  '.(.&"I#  &*(%R"M 
M03/.&*W &*(%R,*$0&; 

• &*$%(*3)%&#&",,1 .$%H%I0+,% +*3)*W M*L+*W ["3%R0& (Z"M'#,0 , M*H% >H1 
I%3).Q); 

• 3%()#&",,1 &0>W%>0&, '(%&.>.,,1  XW ,"H.V,%X #)*H0["/0X. 8  .$%-I%).H1W 
M"L)P R#)* %$(.M0 #(,*  >H1 3%()#&",,1 3M0))1 1$ >H1 '.(3%,"H# , )"$  0 >H1 I%3).Q; 

• ,">",,1  I%3)1M & %(.,># &.H%3*'.>*; 
• 3'0&'("/1  0[ M03/.&%L 3'0HP,%)%L, &*$%(*3)%&#L+* XX '%3H#I*, 

'(%>#$/0L , ["H#+"L+*  M03/.&. ,"3.H.,,1  >% I%3'%>"(3P$%X >01HP,%3)0; 
• &3)",%&H.,,1 3)",/0X [ "(1>$*  .H.$)(%M%R0H0& >H1 I%3).Q I%).HL, 

(.3)%(",# , R"(# )"  0,Z0. 
K(*$H">%M .$%H%I0+,*W 0,,%&"/0Q \  .$%-I%).HP & C"&"(0X, %3%RH*&03)L 1$%I% 

\  ). , Y% &0, '%R#>%&",*Q &*$HL+,% [  >.(.&"  R.[ &*$%(*3)",,1  /&1W0&. 7  I%).H0 
&*$%(*3)%&#L)P31 "HP).(,")*&,0  >V.(.H"  .,.(I0X , '.(.>R"+.,"  '.(.(%R$"  
&0>W%>0&, >%Y%&" &%>" &*$%(*3)%&#\)P31 & )#"H.)0, Y% >%[&%H1\ .$%,%M*)* '(* -
(%>,0 (.3#(3* . _.  %>,*M '(*$H">%M .$%-I%).HL \  '%()#I"HP3P$*Q I%).HP 
Ecorkhotel & M03)0 @&%(", #,0$"HP,03)P 1$%I% '%H1I"\ # )%M#, Y% &3. '%$(*))1  & 
R#>0&H0 [(%RH.,. [  '(%R$*. @$%-I%).HP &*$%(*3)%&#\ 3%,1+,# .,.(I0L  >H1 &%>%-
'%3)"+",,1 , ,"I(0&#  R#>0&H0 Q R"3.Q,0&. D.[#HP)")* >%3H0>V.,P 4%(,.HP3P$%I% 
#,0&.(3*).)#  '%$"["H* , Y% '%,">  90 % %'*)",*W  3'%V*&"+0& I%).H0& I%)%&0 
3'H"+#&")*  R0HPZ. ["  .$%H%I0+,0 ' (%>#$)* )"  '%3H#I* [7]. 

G M.)%L .$%,%M0X )"  [,*V.,,1  &0>W%>0& '(%>#$)0& W"(+#&",,1 ,"R#&"\  
'%'#H1(,%3)0 3.(.>  I%).HP\(0& 3&0)# '(%I("M"  ,"  R"[0 Z)#+,%I% 0,).H.$)#  – The 
Winnow Vision AI. ?,,%&"/0Q," 3*3).M"  1&H1\ 3%R%L $%M'H.$3 &0>.%$"M.(, 
3'./0"HP,*W &"I 0 H0+*HP,*$0&, 1$0 >%[&%H1L)P &0>3).V#&")* )"  ","H0[#&")*  >0X, 1$0 
&0>R#&"L)P31 ,"  $#W,0 (.3)%(",0&. F*3).M"  ","H0[#\  $0HP$03)P 0,I(.>0\,)0& , 1$0 
&*$%(*3)%&#L)P31 >H1 '(*I%)#&",,1  3)("&, "  '%)0M '%(0&,L\  XW [  $0HP$03)L 
,.&*)("+.,*W  '(%>#$)0&. J"$*M  +*,%M, M%V," (%[(%R*)* %')*M"HP,0 ["W%>* [  
&*$%(*3)",,1  '(%>#$)0& ,"  &30W 3)">01W: &0> ["$#'0&H0 0,I(.>0\,)0&  >% '%>"+0 ,"  
3)0H. A% ,"QR0HPZ &*3%$%).W,%H%I0+,*W (0Z.,P  ,"H.V*)P  %3,"Y.,,1  ,%M.(0& 
I%).H0& ,%&0),0M* '",.H1M*  Grow, 1$0 $(0'H1)P31 ,"  [%&,0Z,P%M# R%/0 -"3">#  )"  
"$#M#HLL)P .,.(I0L  3%,/1 Q &0)(#. F*3).M*  0,).("$)*&,%I%  ).H.R"+.,,1 , 
3*3).M"  &0[#"HP,%I% &0>%R("V.,,1 0,-%(M"/0X (Digital Signage) – '%&0>%MH1\ 
3'%V*&"+"M $%(*3,# 0,-%(M"/0L , M03/. 0 +"3 '(%&.>.,,1  $#HP)#(,*W )"  (%[&"-
V"HP,*W ["W%>0&, $%,-.(.,/0 Q )%Y%. 5#HP)*M.>0Q,0 ).W,%H%I0X – ).W,%H%I01 
«&0()#"HP,*Q )#( », 1$" >%[&%H1\ %IH1,#)* ,%M.(*  I%).HL, W%H*, (.3)%(",* , 
%/0,*)*  $%M-%() 0 [")*Z%$  I%).HL & )(*&*M0(,%M# [%R("V.,,0 . 
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G-,"#$2- . F#+"3,0 0,,%&"/0X '%)(.R#L)P  &.H*$*W -0,",3%&*W (.3#(30&, 
'(%).  &H"3,*$*  I%).H0& (%[#M0L)P ,.%RW0>,03)P /*W &$H">.,P, )%M# Y% /.  
>%[&%H*)P '0>'(*\M3)&#  M")*  '%)#V,0 $%,$#(.,),0  '.(.&"I*  ,"  (*,$# . D%[(%R$" 
)"  &'(%&">V.,,1  0,,%&"/0Q,*W ).W,%H%I0Q 3'(*1)*M.  '%H0'Z.,,L  1$%3)0 
%R3H#I%&#&",,1 3'%V*&"+0&, '0>&*Y.,,L  $%,$#(.,)%3' (%M%V,%3)0 )"  0M0>V# 
I%).HL, >%[&%H*)P [(%R*)*  '0>'(*\M3)&% I%).HP,%I% I%3'%>"(3)&" #,0$"HP,*M.  

J"$*M  +*,%M, (%[(%R$" )"  &'(%&">V.,,1  # '0>'(*\M3)&0  I%).HP,%I% 
I%3'%>"(3)&" 3#+"3,*W .$%H%I0+,% +*3)*W, R.['.+,*W , .,.(I% - )"  (.3#(3%[R.(0I" -
L+*W 0,,%&"/0Q,*W ).W,%H%I0Q >%[&%H*)P M"$3*M"HP,% [">%&%HP,*)* '%)(.R*  
3'%V*&"+0& # &*3%$%1$03,*W '%3H#I"W, ["R.['.+*)*  3)"H*Q (%[&*)%$ I%).HP,%I% 
R0[,.3# )"  &0>'%&0>")* 3&0)%&*M 3)",>"()"M  I%).HP,%I% %R3H#I%&#&",,1. 
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ОСОБЛИВОСТІ ЗАБЕЗПЕЧЕННЯ ІННОВАЦІЙНИХ СТРАТЕГІЙ  

В ПІДПРИЄМСТВАХ ТУРИСТИЧНОЇ СФЕРИ 
 

A03H/#$% G%0+*'6 
S#)#*"-&42% F %*'6 – ,"#$%&" $.(0&,*/1 , 

72(#()2'&3 *0$60(412%0-4'0%05#8%&3 +%#(4$)&*4* 
 
A"#3%&'6. 7  (%R%)0 >%3H0>V.,% ["3)%3#&",,1 0,,%&"/0Q # Z*(%$%M# 

>0"'"[%,0 )#(*3)*+,* W I"H#[.Q (W%+" $%V., 0,,%&"/0Q,*Q '(%/.3  \  #,0$"HP,*M)  
)"  &*%$(.MH.,% ["I"HP,0 ["$%,%M0(,%3)0 & )%M#, 1$ 0,,%&"/0X (%[&*&"L)P31 &0> 
'%+")$%&%X 0>.X >% #3'0Z,%I% ["&.(Z.,,1 , &'H*&"L+*  ,"  %'.(")*&,#  )"  3)(" -
).I0+,#  >01HP,03)P )#(*3)*+,*W  '0>'(*\M3)& . 
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?0<B#$' ,0#$%: 0,,%&"/0X, ,%&%&&.>.,,1, 3)(").I0X, 0,,%&"/0Q,*Q '(%/.3 . 
C#,3%"#$2% )*#=0+8- . GI0>,% [0 3)")*3)*$%L  83.3&0),P%X )#(*3)*+,%X 

%(I",0["/0X, )#(*[M  '.(.V*&  ,"QR0HPZ# $(*[#  & 03)%(0X & 2020 ( . '03H1 R.['(. -
/.>.,),%X  ,">[&*+"Q,%X 3*)#"/0X & %RH"3)0 %W%(%,*  [>%(%&’1, 3%/0"HP,%X )"  
.$%,%M0+,%X 3*)#"/0X ,"  )H0 3'"H"W# '",>.M0X COVID-19. AH1 )%I%, "R* >","  3-.("  
[M%IH" 03,#&")* ,">"H0, 03,#\ '%)(.R"  # (%[(%R/0 ZH1W0& &*&%># [  $(*[* , 
3'(*+*,.,%L  '",>.M0\L  COVID-19. !"  3#+"3,%M# .)"'0  (%[&*)$# )#(*3)*+,%X 
>01HP,%3)0 &"VH*&% '0>&*Y*)*  .-.$)*&,03)P  (%[&*)$# )#(*[M#  ,"  %3,%&0 &*$%-
(*3)",,1  0,,%&"/0Q,*W 3)(").I0Q , Y% 3'(*1)*M#)P  3)&%(.,,L  $%,$#(.,)%-
3'(%M%V,%I% )#(*3)*+,%I% '(%>#$)#. 

G(%3)",,1 $%,$#(.,)%3'(%M%V,%3)0 '0>'(*\M3)& , Y% ["H#+.,0 & )#(*[M0, 
[,"+,%L  M0(%L  ["H.V*)P  &0> XW 0,,%&"/0Q,%X >01HP,%3)0. AH1 '(%>%&V.,,1  (%R%)* 
)#(*3)*+,0  $%M'",0X '%&*,,0  '%3)0Q,% &*$%(*3)%&#&")* 0,,%&"/0X 1$ >H1 R%(%)PR* 
[  $(*["M* , )"$  0 >H1 &*V*&",,1  ,"  (*,$#  &0HP,%X $%,$#(.,/0X. ?,,%&"/0Q,0 
'(%/.3* , Y% &0>R#&"L)P31 & )#(*[M0, [" +0'"L)P  ,.  )0HP$* )#(*3)*+,0  $%M'",0X, "  Q 
R"I")% 0,-("3)(#$)#(,*W  %(I",0["/0Q. 

83.  '%13,L\)P31 '.&,*M*  3'./*-0+,*M*  (*3"M*  )"  %3%RH*&*M* 
M%VH*&%3)1M*, &H"3)*&*M* /0Q I"H#[0. K%-'.(Z. , )#(*3)*+,"  >01HP,03)P \  '% 3#)0, 
'%3.(.>,*/P$%L  >01HP,03)L 0 ,.  &*M"I"\  [,"+,*W  0,&.3)*/0Q >H1 '%+")$# R0[,.3#. 
K%->(#I. , ,"  )#(*3)*+,%M# (*,$#  M%V#)P R#)* #3'0Z,0 &0>,%3*,* M0V &.H*$*M*, 
3.(.>,0M*  )"  M"H*M* )#(*3)*+,*M*  $%M'",01M*. 

A"%0'D #,"#$"-/  5#,0'5E+"4 . !"  3P%I%>,0Z,0Q >.,P  >%3H0>V.,,L 0,,%-
&"/0Q,*W '(%/.30& # (0[,*W I "H#[1W .$%,%M0$* '(*3&1+.,%  [,"+,*Q  M"3*& (%R0) 
&0)+*[,1,*W )"  ["(#R0V,*W ,"#$%&/0&. G" %3)",,0 15 (%$0& '*)",,1  0,,%&"/0Q & 
%>,0Q [  ,"Q'.(3'.$)*&,0Z*W  0,,%&"/0Q,*W I"H#[.Q 3-.(*  '%3H#I, 1$ )#(*[M , 
(%[IH1>"H%31 & ,.R"I")P%W '#RH0$"/01W: 5 . C%Q$%, 9 . ^"(R.( " , = . ^%'$"H%, J . 40,-
>(*$ , F. 5.HP,*+.,$% , U . KZ.,*+,*W , ; . F""$ , ! . F.M.,+.,$%  )"  0,Z0. 7  3-.(0  
>%3H0>V.,,1 0,,%&"/0Q & )#(*[M0 '("/L\  R.[H0+ ,"#$%&/0& [  (0[,*W I"H#[.Q [,",P . 
A.1$0 [  ,"QR0HPZ &0>%M*W ["(#R0V,*W ,"#$%&/0&, 1$0 >%3H0>V#L)P 0,,%&"/0X  
& )#(*[M0: '(%-.3%(  A.,0.H  ^%# (Daniel Guttentag) – >%3H0>V#\ &'H*& ).W,%H%I0Q 
,"  )#(*[M  )"  I%).HP,*Q R0[,.3, &$HL+"L+* &*$%(*3)",,1  M%R0HP,*W >%>")$0& )"  
&0()#"HP,%X (."HP,%3)0; '(%-.3%(  =L$  ^0R3%, (Luke Gibson), 1$*Q >%3H0>V#\ 
3)"H03)P )"  .$%H%I0+,03)P )#(*[ M#, &$HL+"L+* (%[(%R$# ,%&*W M.)%>0& %/0,$* 
&'H*&# )#(*[M#  ,"  >%&$0HH1; A.&0> @Q( (David Airey), '(%-.3%(  )#(*[M#   
& 7,0&.(3*).)0  F#%,30 – >%3H0>V#\ (%HP $#HP)#(* )"  03)%(0X # )#(*[M0, "  )"$%V 
&'H*& )#(*[M#  ,"  (%[&*)%$ M03/.&*W .$%,%M0$ )"  0,Z0. 

9>,"$ , ,.[ &"V"L+*  ,"  ["I"HP,%&*[,",#  &"VH*&03)P 0,,%&"/0Q # )#(*[M0, 
R"I")% "3'.$)0& ["H*Z"L)P31  ,.>%3)"),P% >%3H0>V.,*M* 0 '%)(.R#L)P  (%[IH1># 
)"  #)%+,.,,1 . !.>%3)"),P% #&"I*  '(*>0H.,%  )"$%V >V.(.H"M  0,-%(M"/0X >H1 
&*&+.,,1  0,,%&"/0Q & )#(*3)*+,0Q  I"H#[0 )"  M.)%>"M %/0,$* 0,,%&"/0Q,%X 
>01HP,%3)0 )#(*3)*+,*W  '0>'(*\M3)& . 9RI%&%(.,,1 /*W '*)",P  0 \  M.)%L /0\X 
3)"))0. 
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F+3%. 9R](#,)#&")*  (%HP 0,,%&"/0Q,*W 3)(").I0Q  # 3-.(0  )#(*[M# , XW 
&'(%&">V.,,0  )"  .-.$)*&,%M#  &*$%(*3)",,0  # )#(*3)*+,0Q  0,>#3)(0X. 

G-20%5 #,"#$"#:#  8%3+*'%0H. ?,,%&"/0X & )#(*3)*+,*W  '(%>#$)"W 0 
'(%/.3"W '%H1I"L)P & (%[(%R/0 )"  ["'#3$#  ,"  (*,%$  ,%&%I% '%$("Y.,%I% 
'(%>#$)# +* '%3H#I*, Y%R '(*&.(,#)*  #&"I# 3'%V*&"+0&, ,%&*[,"  1$%I% %+.&*>," 
1$ >H1 &*(%R,*$" +* '%3)"+"HP,*$", )"$  0 >H1 3'%V*&"+0&. G 0,Z%I% R%$#, 
0,,%&"/01 '(%/.30& – /.  &*(%R,*/)&% $%,$(.),*W  [M0, # &,#)(0Z,0Q %(0\,)"/0X 
$%M'",0X, "3'.$)* , 1$0 3'(*1L)P  '0>&*Y.,,L  .-.$)*&,%3)0  %'.("/0Q , '*)",,1 , 
'%&’1[",0  [  &*$%(*3)",,1M  03,#L+*W ,%&*W 0 &>%3$%,"H.,*W ).W,%H%I0Q, "R% 
["M0,"  3)"(%X &*(%R,*+%X H0,0X ,"  ,%&*Q. O%+" '%Z*(.,,1  0,,%&"/0Q 3.(.>  M"H*W 
)#(*3)*+,*W  $%M'",0Q M"\ ,*[P$#  3W*HP,03)P >% (%[(%R$* ,%&*W '(%>#$)0& 0 
'(%/.30&, >%3H0>V.,,1, &*[,"+.,0  & /P%M# ,"'(1M0 .  

9>,0\L  [  %3,%&,*W '(%RH.M, '%&’1[",*W [  ["R.['.+.,,1M  0,,%&"/0Q,*W 
3)(" ).I0Q & '0>'(*\M3)&"W )#(*3)*+,%X 3-.(* , \  &0>3#),03)P ,"H.V,%X #&"I*  >% 
0,,%&"/0Q,%I% (%[&*)$#. C0HPZ03)P '0>'(*\M3)&  # I"H#[0 )#(*[M#  [%3.(.>V.,0  ,"  
3)",>"(),*W  )#(*3)*+,*W  '%3H#I"W, )"$*W 1$ '.(.&.[.,,1 , (%[M0Y.,,1  )"  W"(+#-
&",,1 , 0 ,.  &$H">"L)P >%3)"),P% [#3*HP # (%[(%R$# ,%&*W '(%>#$)0& )"  '%3H#I.  

4(0M )%I%, 0,,%&"/0Q,0 3)(").I0X +"3)% '%)(.R#L)P  [,"+,*W  &*)(")  ,"  
>%3H0>V.,,1 )"  (%[(%R$# ,%&*W '(%>#$)0& )"  ).W,%H%I0Q. C"I")% '0>'(*\M3)&  
)#(*3)*+,%X I"H#[0 ,.  M"L)P >%3)"),0W -0,",3%&*W (.3#(30& >H1 -0,",3#&", ,1  
)"$*W '(%\ $)0&. 

?,Z%L '(%RH.M%L \  ,.>%3)"),0Q (%[&*)%$ 0,-("3)(#$)#(* , Y% M%V. 
%RM.V#&")* M%VH*&%3)0 >H1 0,,%&"/0Q,%I% (%[&*)$#. !"'(*$H"> , &0>3#),03)P 
Z&*>$%I% )"  ,">0Q,%I% ?,).(,.)#  M%V. #3$H">,*)*  (%[(%R$# )"  &'(%&">V.,,1  
%,H"Q,-3.(&030& )"  .H.$)(%,, *W 'H")0V,*W 3*3).M.  

4(0M )%I%, & )#(*3)*+,0Q  I"H#[0 03,#\ '(%RH.M" &0>3)"&",,1 &0> 0,Z*W 
I"H#[.Q # &*$%(*3)",,0  ,%&*W ).W,%H%I0Q, )"$*W 1$ Z)#+,*Q  0,).H.$)  )"  RH%$+.Q,. 
6.  M%V. '(*[&.3)*  >% &)(")*  $%,$#(.,),%X '.(.&"I*  )"  [M.,Z.,,1  '%'*)#  ,"  
'%3H#I* '0>' (*\M3)& )#(*3)*+,%X I"H#[0. 

G"R.['.+.,,1  0,,%&"/0Q,*W 3)(").I0Q  & '0>'(*\M3)&"W )#(*3)*+,%X I"H#[0 \  
3$H">,%L [">"+.L , 1$" &*M"I"\  &.H*$*W [#3*HP 0 &$H">.,P. K(%). , (%[&*)%$ ,%&*W 
'(%>#$)0& )"  ).W,%H%I0Q M%V. >%'%M%I)* '0>'(*\M3)&"M  )#(*3)*+,%X I"H#[0 3)")*  
R0HPZ $%,$#(.,)%3'(%M%V,*M* )"  [R0HPZ*)* 3&%L (*,$%&# +"3)$#. ?,,%&"/0Q,0 
'(%>#$)*  )"  '%3H#I* M%V#)P '(*&.(,#)*  ,%&*W $H0\,)0& )"  [R0HPZ*)* [">%&%-
H.,03)P )"  H%1HP,03)P '%)%+,*W $H0\,)0&. J"$%V &"VH*&% ["H#+")*  )"H",%&*)*W 
-"W0&/0& [  (0[,*W I"H#[.Q )"  ( %[&*&")* '"(),.(3P$0  &0>,%3*,* [  0,Z*M*  $%M'"-
,01M* )"  %(I",0["/01M*. 

!"'(*$H"> , (%[(%R$" M%R0HP,*W >%>")$0& >H1 R(%,L&",,1  )"  %'H")*  
)#(*3)*+,*W  '%3H#I M%V. [M.,Z*)*  &*)(")*  ,"  %-03,0 )"  0,Z0 ">M0,03)(")*&,0 
&*)(")*  )"  '0>&*Y*)*  [(#+,03)P >H1 $H0\,)0&. D%[(%R$" ).W,%H%I0Q >%'%&,.,%X 
(."HP,%3)0 >H1 '(%&.>.,,1  &0()#"HP,*W .$3$#(30Q )"  &0>&0>#&",,1 )#(*3)*+,*W  
M03/P )"$%V M%V. '(*&.(,#)*  ,%&*W $H0\,)0& )"  [(%R*)*  '%>%(%V0 R0HPZ 
/0$"&*M* )"  ["'"M ’1)%&#&",*M*. 
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9$(0M )%I%, 0,,%&"/0X M%V#)P >%'%M%I)* '0>'(*\M3)&" M )#(*3)*+,%X I"H#[0 
[M.,Z*)*  &*)(")*  ,"  .,.(I0L  )"  .$%H%I0+,%X &0>'%&0>"HP,%3)0. 8'(%&">V.,,1  
).W,%H%I0Q, 1$0 [M.,Z#L)P  &*)(")*  .,.(I0X  )"  &*$%(*3)",,1  M").(0"H0&, M%V#)P 
[,*[*)*  .$%H%I0+,*Q &'H*& '0>'(*\M3)&  )#(*3)*+,%X I"H#[0 )"  3'(*1)*  3)&%(.,,L  
.$%H%I0+,% +*3)%I% )#(*[M# . 

?,,%&"/0Q,0 '(%/.3*  ["H.V")P  &0> &,#)(0Z,0W (#)*,  $%M'",0X, >.  '%3)0Q," 
%(I",0["/01 (%R%+*W I(#'  0 .$3'.(*M.,)"HP,0  '(%/.>#(*  '%&*,,0  ,">"&")*  R0HPZ. 
"&)%,%M0X M.,.>V.("M  # '(*Q,1))0  (0Z.,P . FH0> ["[,"+*)* , Y% 0,,%&"/01 & '(% -
/.3"W &*>0H1\)P31 & 0,,%&"/0Q,%M# '(%/.30 , )%>0 1$ '.(Z"  '%&’1[","  [  ,">",,1M  
'%3H#I* "R% '%$("Y.,,1M  %'.("/0Q,%X 3W.M* $%M'",0X, >(#I"  – 0,).I(%&",0 
).W,%H%I0+,0 .H.M.,)*  >H1 R#>P-1$%I% )*'#  0,,%&"/0Q.  

G-,"#$2- . G"R.['.+.,,1  0,,%&"/0Q,*W 3)(").I0Q  & '0>'(*\M3)&" W )#(*3 -
)*+,%X I"H#[0 \  &"VH*&*M ["&>",,1M  >H1 ["R.['.+.,,1  XW,P%X $%,$#(.,)%-
3'(%M%V,%3)0 )"  #3'0Z,%3)0 ,"  (*,$# , "  )"$%V M"L)P 3&%X %3%RH*&%3)0, ,"  1$0 
&"()% [&.(,#)*  #&"I#. !"3"M'.(.> , I,#+$03)P )"  ">"')*&,03)P , %3$0HP$* )#(*3)*+ -
,*Q  (*,%$  '%3)0Q,% [M0,L\)P31, )%M# '0>'(*\M3)&"  '%&*,,0  R#)* I,#+$*M*  )"  
">"')*&,*M*  >% [M0, # '%'*)0 , ).W,%H%I01W )"  )(.,>"W . ?,,%&"/0Q,0 3)(").I0X 
'%&*,,0  '.(.>R"+")*  M%VH*&0 [M0,* )"  &("W%&#&")* XW # 'H",#&",,0  )"  (."H0["/0X. 

a%$#3 ,"  $H0\,)": $H0\,)*  & )#(*3)*+,0Q  3-.(0  M"L)P &*3%$0 &*M%I* Y%>% 
1$%3)0 '%3H#I, ).W,%H%I0+,%X [(#+,%3)0 )"  '.(3%,"H0["/0X. ?,,%&"/0Q,0 3)(").I0X 
'%&*,,0  R#)* 3'(1M%&",0 ,"  [">%&%H.,,1 '%)(.R  $H0\,)0& )"  &>%3$%,"H.,,1 
XW,P%I% >%3&0>#. J.W,%H%I0+,*Q -%$#3 M"\ &.H*$*Q &'H*& ,"  )#(*3)*+,#  3-.(# , 
&$HL+"L+*  >%>")$* M%R0HP,%I% [&’1[$#, %,H"Q,-R(%,L&",,1 , Z)#+,*Q  0,).H.$)  
)"  0,Z0. ?,,%&"/0Q,0 3)(").I0X '%&*,,0  &$HL+")* (%[(%R$# )"  &'(%&">V.,,1  ,%&*W 
).W,%H%I0Q >H1 %')*M0["/0X R0[,.3-'(%/.30& )"  '%H0'Z.,,1  &["\M%>0X [  $H0\,)"M*. 
!.M*,#+*M  \  '"(),.(3)&"  )"  3' 0&'("/1 .  

7  )#(*3)*+,0Q  3-.(0  3'0&'("/1  M0V (0[,*M*  -"W0&/1M* \  &"VH*&*M 
.H.M.,)%M #3'0Z,%X 0,,%&"/0Q,%X 3)(").I0X. K0>'(*\M3)&"  '%&*,,0  (%[&*&")* 
'"(),.(3)&"  [  0,Z*M*  $%M'",01M*, %(I","M*  &H">*, "$">.M0+,*M* #3)",%&"M* )"  
0,Z*M*  ["/0$"&H.,*M*  3)%(%,"M* >H1 %RM0,# [,",,1M* , (.3#(3"M*  )"  >%3&0>%M, 
Y% M%V. 3'(*1)*  (%[(%R/0 )"  &'(%&">V.,,L  ,%&")%(3P$*W 0>.Q )"  '0>W%>0&.  

9)V. , >H1 >%31I,.,,1  M.)*  (%[&*)$# $%M'",0X ,.%RW0>,% &$H">")* [#3*HH1  
& (%[(%R$# ,%&*W '(%>#$)0& )"  ).W,%H%I0Q, '%$("Y.,,1  0,-("3)(#$)#(* , ["R.['. -
+.,,1  ,.%RW0>,*W -0,",3%&*W (.3#(30&, ["H#+.,,1  )"H",%&*)*W -"W0&/0& )"  
(%[&*)%$ '"(),.(3P$*W  &0>,%3*, [  0,Z*M*  $%M'",01M* )"  %(I",0["/01M*.   
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ІННОВАЦІЇ В ГОТЕЛЬНІЙ ІНДУСТРІЇ 
 

UH=%0% >0+2,%"5*% 
>,3%1'(BH2  > 04:%– ,"#$%&"  $.(0&,* /1 , 

>4$%0,#12)2'&3 '00,4$.*&(%&3 :.;0(&3  '014<=  
 

A"#3%&'6. 7  (%R%)0 >%3H0>V.,% 0,,%&"/0X & (%[&*)$# I%).HP,%I% R0[,.3# ,"  
3#+"3,%M# .)"'0  & 7$("X,0 )"  3&0)0. 

?0<B#$' ,0#$%: 0,,%&"/0X, I%).HP,*Q $%M'H.$3, I%).HP," 0,>#3)(01, 
I%).HP,*Q R0[,.3. 

C#,3%"#$2% )*#=0+8- . 7  ,"Z  >*,"M0+,*Q +"3 ,"#$%&%-).W,0+,*Q '(%I(.3  
)"  0,,%&"/0X & /0H%M#  &0>0I("L)P I%H%&,# (%HP # &*3%$%$%,$#(.,),0Q R%(%)PR0 ["  
$%V,%I% 3'%V*&"+" ,.  )0HP$* & I%).HP,%M# R0[,.30, "  Q ,"  R#>P-1$%M# '0>'(*\M -
3)&0. G"3)%3#&",,1 ,%&0),0W ).W,%H%I0Q I%).HP,%I% R0[,.3# >%[&%H1L)P I%).HP\("M 
'0>&*Y*)*  .-.$)*&,03)P  3&%I% I%3'%>"(3)&", [,"W%>*)* ,%&0 (.[.(&*   '0>&*Y.,,1  
1$%3)0 %R3H#I%&#&",,1, .-.$)*&,%X  %W%(%,* ,%M.(0& 0 M"Q," 3'%V*&"+0&, ,">",,1  
,%&*W '%3H#I. 

FP%I%>,0 3)"\  &3. 3$H">,0Z. ["H#+*)*  3'%V*&"+" [(#+,*M*  "'"()"M.,)"M*  
[  M0,0$#W,.L )"  I"(,*M  &*>%M 0[ &0$%,, R% )"$*Q ,"R0( '%3H#I, 1$   3#'#),*$%&.  
).H.R"+.,,1 , R.[$%Z)%&,*Q 0,).(,.) , 3'" -3"H%, 0 R"3.Q, 3)"& [&*+,*M  0 M"QV. 
%R%&’1[$%&*M. 7  [&’1[$# [  /*M  ).W,%H%I0X & I"H#[0 I%3)*,,%3)0 (%[&*&"L)P31 
3)(0M$%. 6.  '%&’1[",% [  )*M, Y% '.(.>  I%).HP\("M* 3)%1)P >&" %3,%&,0 ["&>",,1 : 
%)(*M")*  1$%M%I" R0HPZ. 3'%V*&"+0&, %(I",0[#&"&Z* M"$3*M"HP,# $0HP$03)P  
'(%>"V0&, 0 ["&%L&")* I%3)1, [(%R*&Z* Q%I% '%3)0Q,*M &0>&0>#&"+.M. G>0Q3,*)* /0 
["&>",,1  R.[ 0,,%&"/0Q,*W (0Z.,P  ,.(."HP,% , ">V.  &'(%&">V.,,1  0,,%&"/0Q 
3'(*1\  3)"H%M# (%[&*)$# I%).HP,*W $%M'H.$30&.  

A"%0'D #,"#$"-/  5#,0'5E+"4 . J.%(.)*+,%M# "3'.$)#  &'(%&">V.,,1  0,,%-
&"/0Q & I%).HP,0Q 0,>#3)(0X # 3&%XW >%3H0>V.,,1W '(*>0H1H* #&"I# (1> #+.,*W: 
5",P$% ; . 5 ., U(+.,$%  9 . T., U(+.,$%  F. 9 ., N#("&HP%&" F. 5 ., F",.,$%  = . ?., 
C"H"Z%& 9 . 9 . 

F+3%. A%3H0>*)* )"  (%[IH1,#)*  0,,%&"/0X & (%[&*)$# I%).HP,%I% R0[,.3# ,"  
3#+"3,%M# .)"'0  & 7$("X,0 )"  3&0)0. 

G-20%5 #,"#$"#:#  8%3+*'%0H. ^%).HP,*Q R0[,.3 – %>*, [  R"[%&*W 0 >*," -
M0+,*W 3.$)%(0& )#(*[M# , Y% ["&V>*  R.['%3.(.>,P% &'H*&"\  ,"  ,P%I%. 80,  3'(*1\  
(%[&*)$# )#(*3)3P$*W '%)%$0&, 0,).(,"/ 0%,"H0["/0X $"'0)"H#, '.(.(%['%>0H#  
>%W%>0& M0V $("X,"M* , (%3)# ["Q,1)%3)0 ,"3.H.,,1  Q, [(.Z)%L , Q%I% >%R(%R#)#. 
^%).HP,. I%3'%>"(3)&% 3&0)# (%[&*&"\)P31 Z&*>$*M* ).M'"M* , R"I")% & +%M# 
["&>1$* &'(%&">V.,,L  0,,%&"/0Q. 9>,*M  [  0,,%&"/0Q,*W I%).H.Q, 1$*Q &("[*&  
3&0) 3&%\L ,.[&*+"Q,03)L  )"   ,.'%&)%(,03)L  0 >% )%I% V ,.  M"\ ","H%I0& \  I%).HP 
«Null Stern Hotel» & <&.Q/"(0X. F"M.  # M03)0 J%II.,R#(I  /.Q  I%).HP &0>$(*& 3&%X 
>&.(0. K("&>" , 1$ )"$*W >&.(.Q # ,P%M# ,.M"\ . 80>3#),0 )"$%V 3)0,*  Q >"W. 

7  <&.Q/"(3P$*W ;HP'"W &0>$(*&31 Y.  %>*, ,.[&*+"Q,*Q  I%).HP ,#HP%&%X 
$").I%(0X, 1$*Q 1&H1\ 3%R%L )(*  ,%M.(*  '0>  &0>$(*)*M ,.R%M, )%M# I%3)0 M%V#)P 
M*H#&")*31 [%(1M* 0 ;HP'"M*  ,"  3&0V%M# '%&0)(0. 



!"#$%&' (&)*+,#( . -.)*&%.  2 

 

 
 
56 

!.'%>"H0$ &0> Z&.Q/"(3P$%I% M03)" ^%,)*  '%R#>#&"H* ,.[&*+"Q,*Q  I%).HP 
R.[ 3)0, 0 >"W#. J"$  1$ & I%).H0 I.)P  &0>3#),0 3)0,*  0 3).H1, I%3)0 M%V#)P '(%&.3)*  
,0+ ,"  3&0V%M# '%&0)(0 [  '(*I%H%MZH*&*M &*>%M ,"  <&.Q/"(3P$0 ;HP'*  [2]. 830 
)(*  HL$3%&*W ,%M.(*  1&H1L)P 3%R%L (%[$0Z,.  >&%3'"HP,. H0V$% '0>             &0>$(*)*M 
,.R%M ,"  >.(.& ’1,%M# ,"3)*H0, &3)",%&H.,. & %)%+.,,0 "HP'0Q3P$%X '(*(%>* . !"  
&*3%)0 2 )*31+0 M.)(0& ,">  (0&,.M M%(1, $(0M H0V$", I%3)1M ["'(%'%,%&",0 >&0 
)#MR%+$* 0 3&0)*HP,*$. 

D"[%M 0[ ,%+0&H.L &0>&0>#&"+"M ["'(%'%,#L)P  +"Z$# $"&* '(*  ["3.H.,,0 , 
3,0>",%$, R"( 0[ R.["H$%I%HP,*M*  ,"'%1M* , R.[$%Z)%&,. '"($#&",,1 , "  )"$%V 
%3%R*3)%I% >&%(./P$%I%, Y% R#>. %R3H#I%&#&")* 3'%V*&"+0&. J"$%V &0, R#>. 
%W%(%,1)* I%3).Q                        &0> )&"(*, . 

7  ("[0  [M0,* '%I%>,*W #M%& &0>'%+*&"L+0 [M%V#)P '.(.R(")*31  & ).'H#  
#'%(1>$%&",# W")*,#  [  >"W%M, (%[)"Z%&",# '% 3#30>3)&# "R% # 3)"(%&*,,%M# 
R#>*,$#. J"$%V ,.3'(*1)H*&*Q  '(%I,%[  '%I%>* M%V. R#)* &*[,",*Q  &"I%M%L 
'(*+*,%L  >H1 &0>M0,* R(%,L&",,1  "R% '.(.,.3.,,1  ["X[># ,"  0,Z*Q >.,P . 

K(%\$) (%[(%R*H* W#>%V,*$*-$%,/.')*  a(.,$  0 K")(0$ D0$H0,*. F"M.  XM 
'(*QZH"  0>.1 3)&%(.,,1  0,3)"H1/0X H0V$" '0> &0>$(*)*M ,.R%M. K(%)1I%M '.(Z*W  
>.31)*  >,0& '03H1 %I%H%Z.,,1 '(%  3)"()  R(%,L&",,1  R0HPZ. '%H%&*,* >%3)#',*W 
,%+.Q & «Null Stern Hotel» R#H* ["(.[.(&%&",0 . G"'*)*  '%>"H*  4,5 )*3 . %30R, %W%+*W 
'%V*)*  & HL$30 R.[ >"W#. ^%).HP #V.  %RHLR#&"H* )#(*3)* . C(%,L&")*  ,%M.(*  
&30M %W%+*M >%&%>*)P31 ["&+"3,%. J"$0 '%$"[,*$*  $"(>*,"HP,% [M0,LL)P  #1&H.,-
,1  '(%  I%).HP,*Q (*,%$  <&.Q/"(0X. 8"()03)P '(%V*&",,1  & I%).H0 R.[ 3)0, 0 >"W# 
3)",%&*)P 295 Z&.Q/"(3P$*W -(",$0& , "  /.  '(*RH*[,%  10 000 I(*&.,P  ["  ,0+ [1]. 

!"  3&0)%&%M# (*,$#  I%).HP,%I% R0[,.3# >.>"H0 '%3*HL\)P31 M0V,"(%>," 
$%,$#(.,/01 . J%M# I%).HP '%&*,.,  R#)* %(*I0,"HP,*M, )%R)% ,.  M")*  ","H%I0& # 
3&0)0. 2.(.[  3&%L #,0$"HP,03)P I%).HP ,.  M"\ ","H%I0& # 3&0)0, "  %)V. , .M"\   
$%,$#(.,/0X, Y% # 3&%L +.(I#  '(%I,%[#\  #3'0W 3.(.>  I%).HP\(0&. 

D%[IH1,#)" 0,,%&"/01 & I%).HP,%M# R0[,.30 &0>$(*&"\ [,"+,0  M%VH*&%3)0  
R#)* %(*I0,"HP,*M )"  ,.  3W%V*M ,"  0,Z0. ;H.  ,.  >*&H1+*3P ,"  /. , 0,%>0 0,,%&"/0X 
,.  '(*V*&"L)P31  & I%).H1W, )%M# XW ' %)(0R,% '0>R*(")* . A%3*)P +"3)%  '.(.&0($"  
[">#M# '.(.>R"+"\  Q%I% "'(%R"/0L  ,"  &0>'%&0>,0Q I(#'0  /0HP%&*W 3'%V*&"+0&. K(*  
/P%M# 3'%V*&"+0& '(%31)P &*3H%&*)* 3&%L )%+$# [%(# Y%>% [">#M# # -%(M0 
&0>'%&0>.Q ,"  '.&,0  ["'*)",,1 .  

7  $%,$#(.,),0Q  R%(%)PR0 ,"  3#+"3,%M# (*,$#  '.(.M%V#)P  3"M. )0 ["3%R* 
(%[M0Y.,,1 , 1$0 R#>#)P [>"),0  &.3)*  ,%&0 &*>* R0[,.3#, '(*QM")*  ,.3)",>"(),0  
(0Z.,,1 . ? /.  ,.%RW0>,% &("W#&")* '(*  (%[(%R/0 0,,%&"/0Q,%X 3)(").I0X 
'0>'(*\M3)&  I%).HP,%X 0,>#3)(0X. 8"VH*&%L 3$H">%&%L 0,,%&"/0Q,%X >01HP,%3)0 \  
'("/1  &*3%$%$&"H0-0$%&",*W ).W,%H%I0&, $%,3)(#$)%(0&, M"($.)%H%I0&, .$%,%-
M03)0&, -0,",3*3)0& , 1$0 &*$%,#L)P 3'./*-0+,0  -#,$/0X [  ).W,%H%I0+,%I% '(%\ $)#-
&",,1  0 $%,3)(#L&",,1  ,%&"/0Q, ["R.['.+.,,1  -0,",3"M*  ,"#$%&%->%3H0>,*W  
0 '(%\$),% -'%Z#$%&*W (%R0), $"HP$#HL&",,1 &*)(")  (.3#(30&, /0,%&%I% '(%\$)# -
&",,1 , '(%3#&",,1  ,"  (*,%$  )%Y% [3, 3. 133]. 
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A%3H0>V.,,1 '%$"[#L)P , Y% >H1 R"I")P%W '0>'(*\M3)&  '0>&*Y.,,1  1$%3)0 
3.(&03# 3)"\  R0HPZ .-.$)*&,*M  0,3)(#M.,)%M [R0HPZ.,,1 %R31I# '(%>"V0& 0 
'(*R#)$# . 7  [&’1[$# [  /*M  I%).HP,0 I%3'%>"(3)&" >H1 ["R.['.+.,,1  3&%\X 
$%,$#(.,)%3'(%M%V,%3)0 '%&*,,0  R#)* I%)%&*M*  (."H0[%&#&")* [M0,* # &0>-
'%&0>,%3)0 >% (%[&*)$# ,"#$* . 

B$" V 3*)#"/01 0[ &'(%&">V.,,1M  0,,%&"/0Q # I%).HP,0Q 0,>#3)(0X & 7$("X,0? 
G $%V,*M (%$%M # >.(V"&0 3)(0M$% [R0HPZ#\)P31 $0HP$03)P ,.[&*+"Q,*W  #,0-
$"HP,*W I%).H0&. K(%'%,#\M% (%[IH1,#)*  >.$0HP$" [  ,*W: 

1. «Monotel» – /.  $"'3#HP,*Q -#)#(*3)*+,*Q  I%).HP, 1$*Q '(%'%,#\  
«3"QH.,) 3.(&03». J#)  ,.  M%V," I#+,% (%[M%&H1)*, "  ).H.-%,*  '(%31)P '.(.&.3)*  
& (.V*M  )*Z0 . J"$*M*  \  '("&*H"  M"QV. &30W $"'3#HP,*W I%).H0&, >.  R"I")% HL>.Q 
&0>'%+*&"\ & ,.&.H*$%M# '(%3)%(0. D%[M0(* M%,%$"'3#H* – 2,2 M.)(*  & >%&V*,# 
)"  1,5 M.)(*  & Z*(*,# . 4"'3#H*  >H1 '"(  ).V  ["&>%&V$* >&" M.)(* , "H. Z*(Z0 . 
73.(.>*,0  $"'3#H*  \  >&" USB-'%()*  )"  '%( )  >H1 ,"&#Z,*$0& , ).H.&0[%(, 3&0)H% >H1 
+*)",,1  )"  '(*H"> , 1$*Q (.I#HL\  '%)#V,03)P &.,)*H1/0X. F"M" $"'3#H" 
&0>+*,1\)P31 ["  >%'%M%I%L $"()* , "  +.(.[  $,%'$# Lock ["+*,1\)P31  [3.(.>*,* . 
!"("[0  & 4*\&0 '("/LL)P  &V. >&" )"$*W I%).H0 – ,"  M"Q>",0 !.["H.V,%3)0  )"  ,"  
O(.Y")*$# . ;&)%(*  ,"[*&"L)P  XW I%).H1M* M"QR#),P%I% >H1 )*W, W)% /0,#\  3%, # 
3&%XQ "#(0 0 '("I,.  %)(*M")*  M"$3*M#M M%VH*&%3).Q ["  (%[#M,# /0,# . 9$(0M 
H0V$", # M%,%).H0 M%V," %)(*M")*  '.(3%,"HP,#  Z"-$# . _%>% I0I0\,*  )#)  ).V  #3. 
>%R(.: \  &R*("HP,0 )"  >#Z%&0 $0M,")*, M%V," &*'(")*  %>1I, ("H. &3. /.  – '%["  
M.V"M* $"'3#H* ). K0> +"3 R(%,L&",,1  M%V," >%>")$%&% ["M%&*)* W"(+#&",,1. 

2. ;() -I%).HP «C"$$"(" » # 4*\&0 – /.Q  I%).HP (%[)"Z%&",*Q ,"  &%>0. J%R)% 
/.  'H"&#+" R"(V" , '.(.)&%(.,"  & [")*Z,*Q  I%).HP, 0[ &0$%, 1$%I% M%V," 
M*H#&")*31 +#>%&%L '",%("M%L  >,0'(%&3P$*W R.(.I0&. G%&,0 I%).HP ,"I">#\  
%$.",3P$*Q H"Q,.(  0[ >"W%M 3*,P%I% $%HP%(#, "  & /0H%M# [>"H.$# I%).HP 3W%V*Q ,"  
$%HP%(%&*Q &0)("V. 

3. @$%-I%).HP «Friend House» – I%).HP,*Q $%M'H.$3, (%[)"Z%&",*Q & 
$#(%(),0Q H03%&0Q [%,0 ,.'%>"H0$ &0> (0+$* 9(.HP, Y% & 30 $M &0> M03)" A,0'(% . 
^%H%&," (%>[*,$"  & )%M#, Y% /.Q  .$%-I%).HP '%R#>%&",*Q ["  3'./0"HP,*M  
'(%\$)%M [  R0%(%[$H">,*W M").(0"H0&. K.(.>  R#>0&,*/)&%M R#H% '(%&.>.,% 
3'./0"HP,*Q  ","H0[ 0,-%(M"/0Q,%-.,.(I.)*+,%I%  ' %H1. G"&>1$* /P%M# I%).HP 3)"& 
&*IH1>")* )"$ , ,0R* &0, [ ’1&*&31 3"M '% 3%R0. 5").(0"H* , [  1$*W '%R#>%&",% 
R#>0&HL, &*$HL+,% .$%H%I0+,% +*3)0: IH*," , >.(.&%, +.(.'"Z,*$ , %+.(.) . <*(*,"  
&0$%, )"$" , Y% >%[&%H1\ '0>)(*M#&")*  (0&.,P %3&0)H.,%3)0, 1$ ,"  &#H*/0. ?,).( ’\(  
,%M.(0& M03/1M* ,"I">#\  '.+.(#  [  +*3H.,,*M*  %)&%("M*, $#>* '(%,*$"\  3%,1+,. 
3&0)H%, Y% 3)&%(L\ & ,%M.(0 %3%RH*&# ")M%3-.(# . 

4. 4#'%HP,*Q I%).HP & 4"('")"W  «Happ# Hill» # 3.H0 BRH#,*/1  – /.  
$%M'H.$3 [  6 $#'%H0&, "R3%HL),% (0[,0 $%,/.')#"HP,% . 4%V.,  %RH"Z)%&",*Q 
&.H*$*M )"  $%M-%(),*M H0V$%M, M0,0$#W,.L, [(#+,%L  >#Z%&%L $0M,")%L )"  
&.H*$%L '(*&"),%L  ).("3%L  0[ &H"3,*M I"M"$%M >H1 &0>'%+*,$#. C0H1 $#'%H0& \  
,.&.H*$.  %[.(%, >.  M%V," H%&*)* (*R#.  
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5. 80>'%+*,$%&*Q $%M'H.$3 «73H">»,  3.H% =%M"+*,/0 – /.  .),%$%M'H.$3, 
Y% (%[)"Z#&"&31 ,"  M"HP%&,*+%M# R.(.[0  A,03)(" . !%&" ,.[&*+"Q,"  '%3H#I", 1$# 
'(%'%,#L)P  I%3)1M, – '(%V*&",,1  # R#>*,%+$"W ,"  &%>0. !%M.(*  R#$&"HP,% 
'H"&"L)P  ,"  W&*H1W (0+$*. 4%M-%()"R.HP,0 >&%'%&.(W%&0 R#>*,$*  (%$(.M0 %>*, 
&0> %>,%I%) %RH">,",0 &30M" [(#+,%3)1M*. K",%("M,0 &0$," >%[&%H1L)P 3'%-
IH1>")*  $("\&*>*  A,03)(%&3P$%I% $",PQ%,# )"  ,"/0%,"HP,%I% '"($#  «K%>0HP3P$0 
J%&)(*», %>,%I% 0[ 3.M* '(*(%>,*W  +#>.3 7$("X,* . 

G-,"#$2- . 9)V. , ,"  3#+"3,%M# .)"'0  I%).HP,*Q R0[,.3 W"("$).(*[#\)P31  
$(.")*&,*M  '0>W%>%M. <&*>$% (%[&*&"L)P31 ,%&0 ).W,%H%I0X R#>0&,*/)&", 
[ ’1&H1L)P31 ,%&0 3.IM.,)*  (*,$# , Y% [">%&%HP,1L)P (0[,%M",0),*Q '%'*)  
)#(*3)0&. 7  $%,$#(.,),0Q  R%(%)PR0 M0V I%).H1M* +*M"H%I% [,"+.,,1  ,"R#&"\  
,.[&*+"Q,03)P Q #,0$"HP,03)P I%).HP,*W ["$H">0&. J"$*M  +*, %M, '.(.>#M%&%L 
>%31I,.,,1  .$%,%M0+,%I% #3'0W# )"  ["R.['.+.,,1  $%,$#(.,)%3'(%M%V,%3)0, 1$ 
["I"HP,%I% I%).HP,%I% I%3'%>"(3)&", )"$  0 $%,$(.),%I% '0>'(*\M3)&"  I"H#[0 \  
"$)*&0["/01 0,,%&"/0Q,%X >01HP,%3)0 )"  (%[(%R$" &0>'%&0>,%X 0,,%&"/0Q,%X 
3)(").I0X. 8%," ' %&*,,"  ](#,)#&")*31  ,"  ,%&*[,0 '%3H#I, '%H0'Z.,,0  ).W,%H%-
I0+,%3)0 XW ,">",,1 , .$%,%M0+,0Q )"  3%/0"HP,0Q .-.$)*&,%3)0 . AH1 #3'0Z,%X XX 
(."H0["/0X, '.(.>#30M , ,.%RW0>,% '0>&*Y.,,1  0,&.3)#&",,1  & 0,,%&"/0Q,# 3-.(#  )"  
3)&%(.,,1  .-.$)*&,%X  )"  &*3%$%).W,%H%I0+,%X 0,-("3)(#$)#(*  &*(%R,*+%X R"[* . 
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1. A.)"HP,"  0,-%(M"/01 '(%  I%).HP, 1$*Q M"\ ,#HP [0(%$ [@H.$)(%,,*Q 
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2. 4%(%)$" 0,-%(M"/01 '(%  I%).HP, 1$*Q M"\ ,#HP [0(%$ [@H.$)(%,,*Q 
(.3#(3 ]. – URL: https://www.cre.ru/news/71292 

3. 9H.$3*,  ?. ?. ?,).I("/01  3)(").I0Q  #'("&H0,,1  '(%>#$)*&,03)L  )"  1$03)L 
%R3H#I%&#&",,1 & I%).HP,%M# '0>'(*\M3)&0  / ?. ?. 9H.$3*,  // !"#$%&*Q &03,*$ 
!=J7  7$("X,* . – 2010. – 8*' . 20.5. – F. 131–136. 

4. C#)* "R% ,.  R#)* I%).HP,0Q 0,>#3)(0X & 7$("X,0. 2020. URL: 
http://www.socmart.com.ua/news/ukraine/read/3693/. 

5. C#)%&" ! . 8 . K.(3'.$)*&*  0,).I("/0X  7$("X,*  & M0V,"(%>,*Q (*,%$  
I%).HP,*W '%3H#I [@H.$)(%,,*Q (.3#(3 ] / ! . 8 . C#)%&". – URL: http://visnyk-
onu.od.ua/journal/2016_21_4/04.pdf. 

6. 4%&.Z,0$%& 8 .F.9(I",0["/01  I%).HP,%-(.3)%(",,%X 3'("&* : !"&+ . '%30R. / 
8 . F. 4%&.Z,0$%&, 5 . K. 5"HP3P$", O. : . D%IH\&. – 4 . : 4%,>%(, 2015. – 752 3. 

7. 4(#HP ^ .B. 93,%&* I%).HP,%X 3'("&* . !"&+ . '%30R. J.$3)  / ^ . B. 4(#HP. – 
4 . : 6.,).(  #+R%&%X H0).(")#(* , 2017. – 367 3. 
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ДІЯЛЬНІСТЬ ТУРИСТИЧНИХ ПІДПРИЄМСТВ В УМОВАХ ВІЙНИ: 
МАРКЕТИНГОВІ ІННОВАЦІЇ 

 
G'23#*'6  R*-"B-M-"%  

T%6B2#$,42% R%0-"% Ð ,"#$%&"  $.(0&,* /1 ,  
95412%&?2'&3 '00,4$.*&(%&3 :.;0(&3  '014<=   

95412%&?2'060 *0$60(412%0-4'0%05#8%060 #%)*&*+*+ 
 

A"#3%&'6. A%3H0>V.,,1 '(*3&1+.,%  &*[,"+.,,L  %3%RH*&%3).Q M"($. -
)*,I%&%X >01HP,%3)0 )#(*3)*+,*W  '0>'(*\M3)&  & #M%&"W &0Q,* & 7$("X,0. 

?0<B#$' ,0#$%: )#( *3)*+,0  '0>'(*\M3)&" , M"($.)*,I%&"  >01HP,03)P, &*>* 
)#(*[M# , )#(* . 

C#,3%"#$2% )*#=0+8- . 80Q," & 7$("X,0 '(*[&.H"  >% [",.'">#  )#(*3)*+,%X 
>01HP,%3)0, (#Q,#&",P )#(*3)*+,%X 0,-("3)(#$)#(*  & R"I")P%W (.I0%,"W >.(V"&* , 
&)(")*  +"3)*,*  1$ &0)+*[,1,*W, )"$  Q 0,%[.M,*W )#(*3)0&, ["$(*))1  '%&0)(1,%I% 
'(%3)%(#. G&"V"L+* ,"  &0Q3P$%&0 >0X, &3)",%&H.,,1 %RM.V.,P & R"I")P%W (.I0%,"W 
$("X,* , )#(*3)*+,0  '0>'(*\M3)&"  [M#Z.,0  '(%'%,#&")*  )#(*  & R.['.+,0  ("Q%,* 
R.[ "$)*&,*W R%Q%&*W >0Q )"  '.(.%(0\,)#&")*  3&%L M"($.)*,I%&#  >01HP,03)P, 
&("W%&#L+* (."H0X +"3#. 

A"%0'D #,"#$"-/  5#,0'5E+"4 . D0[,0 "3'.$)*  >01HP,%3)0 )#(*3)*+,*W  '0>-
'(*\M3)&  & #M%&"W &0Q,* &*3&0)H.,% & >%3H0>V.,,1W )"$*W &+.,*W 1$ ; . G"(#R0,", 
?. A&%(3P$", = . A.M+#$, F. 4"H0,0+.,$%, = . 4%(#,1$, 5 . 5"HP3P$", ^ . 5"Z0$" , 
5 . 9(*Y"$ , ! . K’1)$", @. F0(" )"  0,. 9>,"$ , M"($.)*,I%&0 "3'.$)*  XW,P%X 
>01HP,%3)0 ,"  +"3 '%&,%M"3Z)"R,%I% &)%(I,.,,1  ( %30Q3P$%X - .>.("/0X  & 7$("X,#  
>%3H0>V.,% ,.  & '%&,0Q M0(0. 

F+3%. 8*3&0)H*)* %3%RH*&%3)0 M"($.)*,I%&%X >01HP,%3)0 )#(*3)*+,*W  
'0>'(*\M3)&  & #M%&"W &0Q,* # $("X,0. 

G-20%5 #,"#$"#:#  8%3+*'%0H. K%+*,"L+*  [  )("&,1  2022 (%$# 3.(.>  
#$("X,/0& '%+"H* [ ’1&H1)*31 ["'*)*  ,"  &0>'%+*,%$ 0, &0>'%&0>,% &0>,%&*H"3P 
>01HP,03)P )#(*3)*+,*W  '0>'(*\M3)&  ,"  ).(*)%(01W =P&0&3P$%X, ?&",%-a(",$0&3P-
$%X, G"$"('")3P $%X, 2.(,0&./P$%X, J.(,%'0HP3P$%X, 80,,*/P$%X, OM.HP,*/P$%X )"  0,. 
%RH"3).Q. 9>,"$ , & #M%&"W &0Q,* [M0,*H"3P $0HP$03)P ["(.\3)(%&",*W  3#R’\$)0&, 1$0 
["QM"L)P31 )#(*3)*+,%L  >01HP,03)L. J"$ , ,"  1 V%&),1 2022 ( . [M.,Z*H"3P  
$0HP$03)P -0[*+,*W  %30R – )#(*3)*+,* W "I.,)3)&  ,"  269 %>. '%(0&,1,% 0[ >",*M*  ,"  
1 $&0),1 2022 ( . ()"RH. 1) [1]. 

G" '.(Z0  Z03)P M031/0& 2022 ( . R#H% ["-0$3%&",% '(*(03)  >%W%># &0> 
>01HP,%3)0 )#(*3)*+,*W  "I.,)3)& , 1$0 '(*,.3H*  >% >.(VRL>V.)#  ,"  41% $%Z)0& 
R0HPZ., ,0V ["  ","H%I0+,*Q '.(0%> 2021 ( . 6.  '%13,L\)P31 R(%,L&",,1M  '%>%-
(%V.Q ,"  ,%&%(0+,0 )"  (0[>&1,0 3&1)". K%(1> [  /*M , &0>R#&31 3'">  >01HP,%3)0 
)#(*3)*+,*W  %'.(")%(0& ,"  21%, 1$0 3'H")*H*  >% >.(V"&,%I% RL>V.)#   
["  ? '0&(0++1 2022 ( . 83 MH, I(,  '%>")$0&, Y% ,"  23 MH, I(,  M.,Z. , ,0V ["  
","H%I0+,*Q '.(0%> 2021 ( . !"QR0HPZ*Q (%[M0( '%>")$# ["  ? '0&(0++1 2022 ( . R#H% 
3'H"+.,% )#(*3)*+,*M*  '0>'(*\M3)&"M*  M. 4*\&" , =P&0&3P$%X, ?&",%-a(",$0&3P-
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$%X, 4*X&3P$%X )"  9>.3P$%X %RH"3).Q; (03) 3'%3).(0I"&31 # ?&",%-a(",$0&3P$0Q 
(63%), =P&0&3P$0Q (51%) )"  4*X&3P$0Q (16%) %RH"3)1W [2]. 

>."1&?@ 1 
Кількість зареєстрованих фізичних осіб-підприємців та юридичних осіб за 

видами туристичної діяльності ! 
 

F#R’\$)  )#(*3)*+,%X 
0,>#3)(0X 

,"  1 $&0),1  
2022 ( . 

,"  1 H*',1   
2022 ( . 

,"  1 V%&),1  
2022 ( . 

a  U  a  U  a  U  
J#(*3)*+,0  "I.,)3)&"  6037 4574 5847 4575 5768 4567 
J#(*3)*+,0  %'.(")%(*  106 2108 104 2112 103 2109 

! a  – -0[*+,0  %3%R*-'0>'(*\M/0  
U  – L(*>*+,0  %3%R* 
 
7  [&’1[$# [  &.>.,,1M  R%Q%&*W >0Q # $("X,0 M"($.)*,I%&"  >01HP,03)P 

)#(*3)*+,*W  '0>'(*\M3)&  %)(*M"H" '.&,#  3'./*-0$# . 
!"3"M'.(.> , '(*  '(%'%[*/0X )#(0& '0>'(*\M3)&"  '%+"H* &("W%&#&")* 

'3*W%H%I0+,*Q 3)",  V*).H0& $("X,*  1$ '%).,/0Q,*W  )#(*3)0&, %3$0HP$* 3'(*Q,1))1  
)#(*3)*+,*W  >.3)*,"/0Q  & #M%&"W &0Q,* &0>(0[,1\)P31 &0> XW 3'(*Q,1))1  & #M%&"W 
M*(,%I% +"3#. D0&.,P [">%&%H.,,1 HL>.Q &0> &0>&0>#&",,1 )#(*3)*+, *W H%$"/0Q 
'(1M%'(%'%(/0Q,% ["H.V*)P  &0> R"V",,1  [>0Q3,*)* '%X[>$# [  M.)%L '3*W%H%-
I0+,%I% (%[&",)"V.,,1  )"  [M.,Z.,,1  (0&,1 '3*W%-.M%/0Q,%I% ,"&",)"V.,,1   
[3, F. 36]. K%X[>$* >%'%M"I"L)P (%[3H"R*)*31, Y% '%[*)*&,%  &'H*&"\  ,"  [>%(%&’1 
)"  '("/.[>"),03)P  HL>.Q.  

8"VH*&.  [,"+.,,1  M"\ ["R.['.+.,,1  R.['.$*  )#(*3)0&. !"  3P%I%>,0Z,0Q 
>.,P  '%&,03)L R.['.+,*W  (.I0%,0& & 7$("X,0 ,.M"\ , %3$0HP$* &3L>* 03,#L)P 
["I(%[*  ("$.),*W  #>"(0&. 80>,%3,% R.['.+,*M  &&"V"\)P31 ["W0> 7$("X,* , >.  # 
3'0&'("/0  )#(*3)*+,*W  '0>'(*\M3)& , ' %H0/0X )"  AF!F  R#H% &*[,"+.,%  R.['.+,0  
>H1 &0>&0>#&",,1 M03/1. K(*  (%[(%R/0 )#(*3)*+,*W  M"(Z(#)0& '(*QM"L)P  >% 
#&"I*  (%[)"Z#&",,1  R%MR%3W%&*Y # ("[0  '%&0)(1,%X )(*&%I* ; +"3 &0>&0>#&",,1 
)#(*3)*+,*W  %R’\$)0& &0>'%&0>,% >% $%M.,>",)3P$%X I%>*,* , 1$" >0\ & #30W 
%RH"3)1W 7$("X,* ; ["R%(%,# '%X[>%$ # '.&,0  (.I0%,*  7$("X,* .  

G"[,"+*M%, Y% )#(*3)*+,0  '0>'(*\M3)&"  '(*  (%[(%R/0 M"(Z(#)0& &("W%-
&#L)P %3%RH*&%3)0 &0>'%+*,$# )"  )#(*3)*+,%X >01HP,%3)0, 1$0 '%&’1[",0  [  >%[-
&%H"M* )"  '.&,*M*  %RM.V.,,1M* & %RH"3)1W 7$("X,*  ()"RH. 2) [4]. !"  &30Q 
).(*)%(0X $("X,*  ["R%(%,.,% 3'H"&*, '%W%>*, '(%I#H1,$*  )"  .$3$#(30X M"(Z(#)"M*  
'%RH*[# %R’\$)0& $(*)*+,%X 0,-("3)(#$)#(* , &0Q3P$%&*W )"  3)(").I0+,*W  %R’\$)0&, 
M"3%&0 ["W%>* (-.3)*&"H0, $%,/.()*  )%Y%). 

7  3#+"3,*W #M%&"W ,"  (*,$#  '(%'%,#L)P  )#(*  '.(.&"V,%  & M.V"W 
=P&0&3P$%X, ?&",%-a(",$0&3P$%X )"  G"$"('")3P$%X %RH"3).Q, "  .$3$#(30Q,0 M"(Z -
(#)*  – 0[ &0>&0>#&",,1M M#[.X&, ["M$0&, $%(%)$%3)(%$%&*Q &0>'%+*,%$ # I%("W, 
,%&*W )#(*3)*+,*W  %R’\$)0& (.$%--.(M , (%>*,,*W 3">*R &0>%M*W HL>.Q, 
M"H%&0>%M*W '(*(%>,0W %R’\$)0& )"  0,.). 93,%&,*M*  /0H1M* .$3$#(30Q \  '%'#H1-
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(*["/01  '(*(%>%-I.%I("-0+,%I% )"  03)%(*$%-$#HP)#(,%I% R"I")3)&"  (.I0%,0& >H1 
M03/.&*W M.Z$",/0&  )"  &,#)(0Z,P% '.(.M0Y.,*W  %30R (8K9 ). 

8("W%&#L+* 3*)#"/0L  & $("X,0, )#(*3)*+,0  '0>'(*\M3) &" '.(.%(0\,)#&"H*3P  
,"  '(%'%[*/0L  ,"3)#',*W  &*>0& )#(*[M# :  

• 03)%(*+,*Q )#(*[M , ,"'(*$H"> , # =P&%&0 '(%'%,#L)P  )#(*3)*+,#  
'(%I("M#  «K")(0%)*+,0 M",>(*  =P&0&Y*,%L»;  

• $#HP)#(,*Q )#(*[M  – &0>&0>#&",,1 -%()./P , M#[.X&, I"H.(.Q , M#[.X&-3">*R 
)"  '"M ’1)%$ "(W0).$)#(* ;  

• .$%)#(*[M – .$3$#(30X # ["$"[,*$* , [%%'"($*, R0%3-.(,0 ["'%&0>,*$* , 
I%(*, '.+.(*  )%Y%;  

• ).M")*+,0  03)%(*$%-"(W0).$)#(,0 .$3$#(30X, >% '(*$H"># , # J.(,%'%H0 
%>,*M* [  ,"Q'%'#H1(,0Z*W \  .$3$#(30X «J.(,%'0HP I"3)(%,%M0+,*Q» )"  «J.(,% -
'0HP 03)%(*+,*Q»;  

• I"3)(%)#(*[M  – ).M")*+,0  I"3)(%,%M0+,0 .$3$#(30X )"  )#(*  G"W0>,%L 
7$("X,%L (G"$"('")3P$"  ("&H*$%&" -.(M" , 3*(%-&*,,0  )#(*  ,"  =P&0&Y*,0, 
G"$"('"))0  )"  J.(,%'0HPY*,0 ;  

• &%>,*Q )#(*[M  '(%'%,#L)P  # &30W ["W0>,*W %RH"3)1W, "H. )#(  ,.%RW0>,% 
'(%Q)*  '(%)1I%M %>,%I% >,1  0 '%&.(,#)*31  >% $%M.,>",)3P$%X I%>*,* .  

 
>."1&?@ 2 

Особливості відпочинку в областях України 
9RH"3)P 93%RH*&%3)0 

M. 4*X&, 4*X&3P$", 
2.($"3P$" , 
K%H)"&3P$", 
8%H*,3P$" %RH"3)0 

G"R%(%,.,% &0>&0>#&",,1 [.H.,*W  [%, )"  H030&, 1$0 
(%[)"Z%&",0 '%["  M.V"M* V*)H%&*W M"3*&0&, >%[&%H.,% 
&0>'%+*,%$ R0H1 &%>%QM, '.(.H0$  1$*W &*[,"+.,*Q  
&0Q3P$%&%L ">M0,03)("/0\L . 

=P&0&3P$" %RH"3)P A%[&%H.,% &0>&0>#&")* H03*, "H. ["R%(%,.,% '.(.3#&")*31  
'% ,*W ,"  )(",3'%()0 . 8*$HL+.,,1M  \  &*'">$* , $%H* +.(.[  
H03 '(%H1I"\  )(",[*),*Q  ZH1W "R% HL>*,"  '.(.3#&"\)P31  
,"  &.H%3*'.>0. A%[&%H.,% &0>'%+*&")* R0H1 &%>%QM, 
'.(.H0$  1$*W &3)",%&H.,*Q &0Q3P$%&%L ">M0,03)("/0\L . 

G"$"('")3P$"  %RH"3)P A%[&%H.,% &0>&0>#&")* H03*, ["  &*$HL+.,,1M  +"3)*,*  
4"('")3P$%I% R0%3-.(,%I% ["'%&0>,*$" )"  7V",3P$%I% 
,"/0%,"HP,%I% '"($# , ["R%(%,.,0 '%HP%)* ,"  
%>,%M%)%(,*W H0)"$"W. 

?&",%-a(",$0&3P$" 
%RH"3)P 

A%[&%H.,% &0>&0>#&")* H03* )"  I%(*, ["R%(%,.,% '.(.3# -
&")*31 '% ,*W ,"  >V*'"W, $&">(%/*$H"W, R"II0 )"  M%)%/*$-
H"W. A","  ["R%(%," '%Z*(L\)P31  ,"  $#(%() C#$%&.HP. 

J.(,%'0HP3P$" 
%RH"3)P 

A%[&%H.,% &0>&0>#&")* H03*, %>,"$ ["R%(%,.,% (%['"HL -
&")*  R"I"))1 . 830 )#(*3)*+,0  %R’\$)*  '("/LL)P  & [&*+-
,%M# (.V*M0. 
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!.'#%84%%@ *."1 . 

9RH"3)P 93%RH*&%3)0 
80,,*/P$"  %RH"3)P G"R%(%,.,% &0>&0>#&",,1 H030&, >%[&%H.," )#(*3)*+,"  

>01HP,03)P R0H1 &%>%QM, $(0M )*W M03/P, 1$0 [,"W%>1)P31 
,.'%>"H0$ %R’\$)0& 0,-("3)(#$)#(* . 

D0&,.,3P$" %RH"3)P A%[&%H.,% &0>&0>#&")* H03*, [R*(")*  I(*R*  )"  1I%>*, $(0M 
).(*)%(0Q, 1$0 [,"W%>1)P31 & '0&,0+,0Q +"3)*,0  %RH"3)0. 

N*)%M*(3P$" %RH"3)P A%[&%H.,% &0>&0>#&")*  H03*, [R*(")*  I(*R*  )"  1I%>*, $(0M 
).(*)%(0Q, Y% (%[)"Z%&",0 ["  20 $M &0> $%(>%,# [  
C0H%(#33L. A%[&%H.,% '("/L&")*  )*M ["$H">"M $#HP)#(*, 
1$0 M"L)P %RH">,",0 #$(*))1 . 

OM.HP,*/P$" %RH"3)P A%[&%H.,% &0>&0>#&")* H03* [  '.&,*M*  %RM.V.,,1M*. 
J#(*3)*+,0  %R’\$)*  '("/LL)P  & [&*+,%M# (.V*M0. 

2.(,0&./P$"  %RH"3)P A%[&%H.,% &0>&0>#&")* H03*. J#(*3)*+,0  %R’\$)*  '("/LL)P  
& [&*+,%M# (.V*M0. 

5*$%H"X&3P$" %RH"3)P A%[&%H.,% &0>&0>#&")* &*[,"+.,0  &0Q3P$%&%L 
">M0,03)("/0\L  H03%&0 #(%+*Y" [  >.1$*M* %RM.V.,,1M*.  

 

80>R#H"3P '.(.%(0\,)"/01  )#(*3)*+,*W  '0>'(*\M3)&  ,"  '(%'%[*/0L  1–2 
>.,,*W  '%X[>%$. J"$ , ["  >",*M*  )#(%'.(")%("  «80>&0>"Q» ,"  3.(.>*,#  &.(.3,1  
2022 ( . ).(*)%(0\L  =P&0&3P$%X %RH"3)0 '(%W%>*H% 43 )#(*3)*+,*W  %>,%>.,,*W 
M"(Z (#)* , [,"+,"  $0HP$03)P "$)#"HP,*W M"(Z(#)0& M"\ '0&>.,,.  0 '0&>.,,% -
["W0>,. 3'(1M#&",,1  )"  %W%'HL\ ("Q%, 4"('") : «K%W0> ,"  K0$#Q», «4"('")*   
,"  1 >.,P», «@$%--.(M"  KH"Q: I%(*, +",*  0 3*(* » )"  0,. [5]. 

K(*  (%[(%R/0 /0,%&%X '%H0)*$* )#(*3)*+,0  '0>'(*\M3)&"  &("W%&#L)P (0&.,P 
>%W%>0& V*).H0& $("X,* , /0,*  ,"  '"H*&% )"  '(%>#$)*  )%Y%. 4(0M )%I%, )#(*3)*+,0  
%'.(")%(*  0 "I.,)3)&"  ["QM"L)P31 &%H%,).(3)&%M, >%'%M"I"L)P GR(%Q,*M F*H"M 
7$("X,*  (GF7), %(I",0[%&#L)P )"  '(%&%>1)P R.[$%Z)%&,0 .$3$#(30X >H1 8K9 . 
G%$(.M", )#( %'.(")%(  «80>&0>"Q» Y%)*V,1  '(%&%>*)P R.[$%Z)%&,# %>,%>.,,# 
'%>%(%V «<H1W"M* K0,[.H1 0 5.(.)*," » [5].  

FP%I%>,0 HL>* &+")P31 V*)*  # ,%&*W #M%&"W 0 ,"&0)P '%+"H* 3'(*QM")*  
0,-%(M"/0Q,# (.$H"M#. B$Y% )#(*3)*+,*Q  '(%>#$) '0>W%>*)P ["("[  >% 3'%V*-
&",,1 , '(%  ,P%I% M%V," 0 '%)(0R,% 0,-%(M#&")*, Y%R 3)*M#HL&")* '(%>"V0. 
J#(*3)*+,0  '0>'(*\M3)&"  >H1 '(%3#&",,1  3&%XW '%3H#I (%[M0Y"L)P (.$H"M#  
# 3%/M.(.V"W – Facebook, Instagram, TikTok, "$)#"H0[#L+* M.3.>V &0>'%+*,$# '0> 
$%,).$3). !"'(*$H"> , ["'#3$"L+*  (.$H"M,#  $"M'" ,0L  &%,* ,"I%H%Z#L)P, Y% 
&0>>"L)P '.&,*Q  &0>3%)%$ '(*R#)$#  ,"  GF7 [  '(*M0)$%L «,"RH*V"\M% '.(.M%I#  
("[%M». 6. , &0>'%&0>,%, &'H*&"\  ,"  XW,0Q 0M0>V )"  3'(*Q,1))1  3'%V*&"+"M* 
)#(*3)*+,*W  '%3H#I. 

_% 3)%3#\)P31 '%>%(%V.Q ["  $%(>%,, )% 3*)#"/01 \  3$H">,%L +.(.[  ["$(*).  
,.R% $("X,*  ,"  +"3 &0Q3P$%&%I% 3)",# . K(%'%,#L)P31 &*HP%)* & 0,Z0 $("X,*  [  
).(*)%(0X K%HPY0, =*)&*  )"  5%H>%&*. A.1$0 &0)+*[,1,0 )#(*3)*+,0  '0>'(*\M3)&"  
3'0&'("/LL)P  [  '%'#H1(,*M  '%HP3P$*M )#(%'.(")%(%M Rainbow Tours, 1$*Q 
'(%'%,#\  )#(*  & J#(.++*,# , TI*'.) , J#,03 )"  0,. $("X,* . 
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G-,"#$2- . K%&,%M"3Z)"R," &0Q," ( %30X '(%)*  7$("X,*  '(*[&.H"  >% [M0, # 
M"($.)*,I%&0Q >01HP,%3)0 &0)+*[,1,*W )#(*3)*+,*W  '0>'(*\M3)& . K(*  (%[(%R/0 
)#(*3)*+,*W  M"(Z(#)0& &%,* [M#Z.,0  &("W%&#&")* '3*W%H%I0+,*Q 3)",  )"  
,*[P$*Q  (0&.,P >%W%>0& )#(*3)0&, ,"1&,03)P R%MR%3W%&*Y, >0L $%M.,>",)3P$%X 
I%>*,* , %3%RH*&%3)0 &0>'%+*,$# & %RH"3)1W 7$("X,* , 3'(*Q,1))1  (.$H"M* 
3'%V*&"+"M* )#(*3)*+,*W  '%3H#I. 
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M").(0"H* M0V,"(%>,%X ,"#$%&%-'("$)*+,%X  $%,-.(.,/0X  (4*X&, 11 H*3)%'">"  
2022 ( .). – 4 . : J98  «^.%'(*,) », 2022. – F. 33–37. 
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КОБРЕНДИНГ ЯК ЕФЕКТИВНИЙ ЗАСІБ ПІДВИЩЕННЯ ТУРИСТИЧНОЇ 

ПРИВАБЛИВОСТІ РЕГІОНУ 
 

T%/%*#$% G+*#"'2% 
J#2%04,42% > 04:%  – ,"#$%&" $.(0&,*/1 ,  

94$)0%)2'&3 '00,4$.*&(%&3 4'0%05#'0-,$.(0(&3  : .;0(&3  '014<=  
 
A"#3%&'6. 7  (%R%)0 >%3H0>V.,% &*$%(*3)",,1  $%R(.,>*,I#  1$ ["3%R# [R0HP-

Z.,,1  ["/0$"&H.,%3)0 )#(*3)0& # &0>&0>#&",,0 O.(3%,Y*,* , '(%","H0[%&",% 
'.(.&"I* , 1$0 ,">"L)P  %,H"Q,-.$3$#(30X '0> +"3 &0Q,* >H1 $%V,%I% )#(*3)" ,  
# )%M# +*3H0 &("[H*&*W $").I%(0Q, XW $%(*3,03)P 0 [(#+,03)P >H1 &0>&0>#&"+0& 
["$H">0& (.3)%(",,%I% I%3'%>"(3)&".  

?0<B#$' ,0#$%: $%R(.,>*,I , (.3)%(",,*Q  R0[,.3, %,H"Q,-.$3$#(301, 
&0()#"HP," '%>%(%V, )#(*3)*+,"  '(*&"RH*&03)P, )#(*[M , &0()#"HP," (."HP,03)P, 
'.(.3.H.,/0 , I"3)(%)#(* [M. 

C#,3%"#$2% )*#=0+8- . FP%I%>,0 (%[&*)%$ .$%,%M0$* – %>," [  ,"Q3$H">-
,0Z*W '(%RH.M  7$("X,* , 1$" +.(.[  &0Q,# M"\ '">0,,1  88K  ["  2022 (0$ ,"  (0&,0 
30,4%. J#(*[M  0 (.3)%(",,*Q  R0[,.3, 1$0 H*Z.  '%+"H* &0>,%&HL&")*31 # 2021 (%/0 
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'03H1 '",>. M0X COVID-19, '.(. R#&"L)P # $(*[%&%M# 3)",0, )%M# ,.%RW0>,% 
Z#$")*  ,%&0 ["3%R* 3)*M#HL&",,1  XW (%[&*)$#. !"QR0HPZ. # 2022 (%/0  
(.3)%(",,*Q  R0[,.3 0 )#(*3)*+,"  I"H#[P '%3)("V>"H*  3"M. & O.(3%,3P$0Q %RH"3)0, 
Y% ,"  3P%I%>,0 ["H*Z"\)P31  +"3)$%&% %$#'%&",%L, )%M# '*)",,1  '0>&*Y.,,1  
)#(*3)*+,%X '(*&"RH*&%3)0 (.I0%,#, Q%I% &'0[,"&",%3)0 \  "$)#"HP,*M, 1$ 0 '%Z#$ 
0,,%&"/0Q # (%[&*)$# (.3)%(",,%I% R0[,.3#, [%$(.M" '.(.3.H.,/0&  [  O.(3%,Y*,* . 

F+3%. K(%","H0[#&")* M%VH*&%3)0 &*$%(*3)",,1  $%R(.,>*,I#  (.3)%(", -
,%I% )"  )#(*3)*+,%I% R0[,.3# # -%(M0 '(%&.>.,,1  %,H"Q,-.$3$#(30Q, XW .H.M.,)0& 
# ["$H">"W (.3)%(",,%I% I%3'%>"(3)&" 1$ ["3%R# '0>&*Y.,,1  )#(*3)*+,%X 
'(*&"RH*&%3)0 O.(3%,Y*,*  0 [R0HPZ.,,1 $0HP$%3)0 &0>&0>#&"+0& (.3)%(",0& 0 $"-. . 

G-20%5 #,"#$"#:#  8%3+*'%0H: 7  (.[#HP)")0 %$#'"/0X O.(3%,Y*,*  )#(*3 -
)*+,0  "I.,/0X  ["$(*H*31 , 1$ 0 ["$H">* (.3)%(",,%I% I%3'%>"(3)&", "  XW I%3'%>"(0 
.&"$#L&"H*31 +* [M0,*H* 3-.(#  >01HP,%3)0, [%$(.M" )#(*3)*+,"  "I.,/01  6.,)(  
)#(*[M#  O.(3%, | O.(3 ON 3)"H" &%H%,).(3P$*M /.,)(%M  >%'%M%I* R0V.,/1M )"  
GF7. FP%I%>,0 7$("X,"  +* ,.  ,"Q&'0[,"&",0Z"  $("X,"  , "Z%X 'H",.)* , )%M# '03H1 
&0Q,* M"\ &30 Z",3*  3)")*  '%'#H1(,*M  ,"'(1M$%M >H1 '%>%(%V.Q, "H. &V. 
3P%I%>,0 ,. %RW0>,% 3)&%(L&")* $%,).,)  >H1 '0>&*Y.,,1  )#(*3)*+,%X '(*&"R -
H*&%3)0 O.(3%,Y*,*  0 -%(M#&",,1  &0>$H">.,%I% '%'*)#  , "  '%>%(%V0 3"M. >% ,.X. 

?3)%(0X '(%  #3'0Z,#  (.H%$"/0L R0[,.3# "$)*&,% &*3&0)HLL)P M.(.V*&,0  
M.>0", [%$(.M" 0 .&"$#Q%&",*W (.3)%(")%(0& [  O.(3%,Y*,* . G(%[#M0H%, Y% $%,$#-
(.,/01  # (.3)%(",,%M# R0[,.30 ,">[&*+"Q,% &*3%$", "  # &%\,,*Q +"3 ,%&*M I("& -
/1M, 1$0 ' .(.XW"H* >% ,%&*W I(%M">, ,">[&*+"Q,% 3$H">,% &0>$(*)* $%,$#(.,)%-
3'(%M%V,. '0>'(*\M3)&%, )%M# ,.%RW0>,% Z#$")*  (%>[*,$* , 1$0 '(*&.(,#)P  >% 
,*W $H0\,)0&. T. 9 . A0>.,$% 0 ; . ; . A*>#$ [ -'%M0V 0,,%&"/0Q,*W ).W,%H%I0Q 
-%(M#&",,1  $%,$#(.,),*W  '. (.&"I  '0>'(*\M3) & (.3)%(",,%I% I%3'%>"(3)&" 
,"[*&"H*   $(.")*&,0  ?J-).W,%H%I0X, .H.$)(%,,.  M.,L , QR-$%> 0 M%VH*&%3)0 M"($. -
)*,I# , «M%R0HP,*Q %-0/0",)», «Z&.>3P$*Q 3)0H» ,"  $%,&.\(0, 95% (%R%)0&, «XV  
0 'H")*  3$0HP$* W%+.Z», «&3. '% %>,0Q /0,0», &#H*+,0 $0%3$* 0 $%R(.,>*,I  
[1, 3. 109]. !"3  ["/0$"&*& 3"M. $%R(.,>*,I  1$ «%R’\>,",,1  $%M'",0Q >H1 &["\M%&*-
I0>,%I% 3'0&(%R0),*/)&" )"  %)(*M",,1  '.(.&"I  & $%,$#(.,),0Q  R%(%)PR0 [  0,Z*M*  
%(I",0["/01M*» [2, 3. 425] G"#&"V*M%, Y% $H0\,)"M* $(0M 3M"+,%X $#W,0, &3. 
R0HPZ. '%)(0R,0 >%>")$%&0 '%3H#I* >H1 3)*M#HL&",,1  &0>&0>#&",,1 %R(",%I% 
["$H">#. 

7  (.3)%(",,0Q  I"H#[0 '(*$H">"M*  .-.$)*&,%I%  $%R(.,>*,I#  M%V," &&"V")*  
'%\>,",,1  (.3)%(",#  0 '.$"(,0 , (.3)%(",#  0 R0RH0%).$*, (.3)%(",#  0 H0).(")#(,%I% 
3"H%,#, )%R)% 3*MR0%[ $0HP$%W &*>0& R0[,.3#. J .'.(  ,0$%I% &V. ,.  [>*&#\Z  
["'(%Z.,,1M  '%>*&*)*31 $0,%, [0I(")*  & H%)%, 5%[I"H%M$#, City Quis +* 0,Z#  
'"R -&0$)%(*,#, 5"-0L , $#'*)*  $,*I# , '(%&.3)*  )0MR0H>*,I 0 ,"&0)P [(%R*)*  
M",0$L(  # ["$H">0 (.3)%(",,%I% I%3'%>"(3)&". ;>V.  3'%V*&"+0 '("I,#)P  
%)(*M")*  1$%M%I" R0HPZ. '%3H#I & %>,%M# M03/0, 0 &H"3,*$* R0[,.30& Q>#)P XM 
,"[#3)(0+ . 
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F'0&'("/1  '0>'(*\M3)&  (.3)%(",,%I% R0[,.3# [  I%).H1M*, 3",")%(,%-
$#(%(),*M*  ["$H">"M*, )#(*3)*+,*M*  +* )(",3'%(),*M*  $%M'",01M* – /.  
M%VH*&03)P ["H#+.,,1  >%>")$%&%X $0HP$%3)0 &0>&0>#&"+0& )"  [R0HPZ.,,1 '(*R#)$0&. 
J"$  >% &0Q,* # O.(3%,0 '(%'%,#&"H"31 .$3$#(301 «O.(3%, >.  M"3%,»:  M"(Z(#) -
(%[3H0>#&",,1 )"\M,*/P  M"3%,0& # O.(3%,0 0 '%Z#$ 3H0>0& XW '.(.R#&",,1   
& "(W0).$)#(,*W '"M ’1)$"W 3P%I%>.,,1, ["W%'H*&0 03)%(0X '(%  [&’1[%$ &0>%M*W 
-(",/#[0&  [  O.(3%,%M [  >.I#3)"/0\L  +.(&%,%I% &*," , &0>&0>#&",,1M (.3)%(",#  
«!%3)"HPV*» 0 $"&’1(,0 # 3.(.>M03)0. ;H.  3P%I%>,0 )"$.  >%[&0HH1 ,.M%VH*&. 1$ [  
%IH1># R.['.$* , )"$  0 )%M#, Y% '(*M0Y.,,1  (.3)%(",#  [(#Q,%&",%.  

A#V.  '%'#H1(,*M  R#& &*,,*Q  )#(*[M  >% <")%  $,1[1  J(#R./P$%I%  
# 3. 8.3.H%M# '%RH*[# !%&%X 4"W%&$*, >.  )"$%V '%\>,#&"H"31 /0$"&" .$3$#(301 [  
&0>&0>",,1M (.3)%(",,#  0 >.I#3)"/0\L  ,"'%X&. FP%I%>,0 >.%$#'%&"," &*,%(%R,1 
+"3)$%&% [(#Q,%&","  0 (%[I("R%&"," (%301,"M*, [  ["M0,%&",*M* &*,%I(">,*$"M*  0 
'%3)0Q,*M* %R3)(0H"M* [3] 

J%M# "$)#"HP,*M ["3%R%M '0>&*Y.,,1  )#(*3)*+,%X '(*&"RH*&%3)0 (.I0%,# 
M%V. R#)* %(I",0["/ 01 #  (.3)%(","W  0 $"-.  %,H"Q,-.$3$#(30Q O.(3%,Y*,%L , 1$ 
'%&’1[",*W [  XV.L 0 ,"'%1M* , )"$  0 I.(%X+,*M* Q )("I0+,*M*  3)%(0,$"M* 3#+"3,%X 
&0Q,*, )*31+%H0),P%L 03)%(0\L (.I0%,#, 3&1)*M* M03/1M*, '(*(%>,*M*  '.(H*,"M*  
(">V.  'H1V,*Q  )#(*[M  ).V  R#>. '(%RH.M")*+,*M  ,"&0)P '03H1 >.%$#'"/0X +.(.[  
&*3%$*Q (0&.,P M0,#&",,1 #[R.(.VV1 ).  

9,H"Q, -.$3$#(30X >"L)P  [M%I# '%>%(%V#&")* )*M, W)% M"\ %RM.V.,,1 +.(.[  
[>%(%&’1 +* -0,",3%&0 '(%RH.M*, "H. &3. V R"V"\  '%[,"Q%M*)*31 [  $#HP)#(%L  
)"  03)%(0\L (.I0%,#. K(%).  3P%I%>,0 &3. R0HPZ%X &"I*  ,"R*("\  )"$"  '.(.&"I"  
&0()#"HP,*W '%>%(%V.Q 1$ R.['.$"  & #M%&"W &0Q,*. 4(0M )%I% R.[ (%R%)* ,.  
["H*Z")P31 0 .$3$#(3%&%>*, %3$0HP$* %,H"Q,-.$3$#(30X  M%V#)P '(%&%>*)*31 ["  XW 
#+"3)L .  5%VH*&% # 3#+"3,*W #M%&"W >%W0> R#>. ,.&.H*$*M , "H. # '.(3'.$)*&0  # 
3'%V*&"+0& 3-%(M#\)P31 &0>).(M0,%&",*Q '%'*)  &0>&0>")* ,"V*&% H%$"/0X, 
'%R"+.,0 +.(.[  Zoom, You Tube, 3D- '",%("M* . 

73'0Z,0  (.3)%(")%(*   O.(3%,Y*,* , 1$0 (%['%+"H* 3&%L >01HP,03)P «[  ,#H1» 
& 0,Z*W (.I0%,"W 7$("X,*  M%V#)P 3)")*  '(%M%#).("M* ,"Z%I% (.I0%,#, %(I",0-
[%&#L+* %,H"Q,-.$3$#(30X, &*$%(*3)%&#L+* 3*M&%H0$# (.I0%,# & %-%(MH.,,0 
["$H">0&.  

!"'(*$H"> , "&)%($" H.I.,>"(,%I%  )%()"  «O.(3%, », 1$" &0>$(*H" 3&%X ["$ -
H">* (.3)%(",,%I% I%3'%>"(3)&" # M03)"W 80,,*/1  0 9>.3"  M%V. #'(%&">V#&")* 
'(%&.>.,,1  %,H"Q,-.$3$#(30Q «F).V$"M*  ,.[H"M,%X O.(3%,Y*,* ».  

O.(3%,3P$" $"&’1(,1  «Prostir.CoffeeÈ ,08&%.1.)@ B '0"$4%<&%6+ B )4$(#)05 B 
$450%*+ *4;%#'& Apple + 2019 $., @'&3 "+(  +),#C%&5 # <0B(01&( ,4$4*(0$&*&  
B.'1.<  %. ,0(%0?#%%+ '.( Õ@$%D, .  + 2021 $0?#  B.)%0(%&' E0)*@%*&% F+<84%'0 
,$4B4%*+(.( "$4%< Ç94$)0%)2'. '.(. È [4], 1$*Q M"& 3)")*  )#(*3)*+,%L  
&0[*)0&$%L M03)", "H. '%+"H"31 &0Q," 0 $"&’1(,1  '.(.XW"H" >% ?&",%-a(",$0&3P$", 
>.  3)"H" #3'0Z,*M  ["$H">%M, (."H0[#L+*  $%R(.,>*,I  [  )#(*3)*+,%L  I"H#[[L : 
'(%'%,#L)P31  M"I,0)*$* , Z%'.(*   [  (0[,*M  M03) 7$("X,* , «O.(3%,3P$# $"&#»  
# -0(M%&%M# '"$#&",,0 . ^%3'%>"( (%['%&0&, Y% & ["$H">0 ,"  3'./0"HP,0Q '%H*+/0 
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R#H" 'H1Z$"  %3%RH*&%I% Z"M'",3P$%I% – '.(Z*Q  (%[H*& Blanc de 8 lancs 2017 
(%$# [  &*,"(,0  $,1[1  J(#R./P$%I%. !"  ,"Z#  >#M$#, &"()% '(%'%,#&")*  &0>&0>#-
&"+"M %,H"Q,-.$3$#(30L '(%  03)%(0L &*,"(,0  0 )"$*M +*,%M ["H#+")*  R0HPZ. 
$H0\,)0& 0 '(%'"I#&")*   )#(*3)*+,#  '.(H*,#  (.I0%,#. 

8*'#3$,*$  O.(3%,3P$%I% $%%'.(")*&,%I% .$%,%M0$%-'("&%&%I% -"W%&%I% 
$%H.>V#  F)"3  8*R(*$ , 1$*Q ("[%M 0[ (%>*,%L &0>$(*& ["$H">* (.3)%(",,%I% 
I%3'%>"(3)&" & K%HPY0, M%V. ["'(%3*)*  (0[,%M%&,*W I0>0&, %(I",0[#&")*  
'(%&.>.,,1  %,H"Q,-.$3$#(30Q: «F).'%&"  @HH">"», «J"\M,*/0  &*,%(%R3)&" &0> 
",)*+,%3)0  >% 3P%I%>.,,1», «K%H1$* & 03)%(0X O.(3%,Y*,* ». 

7  J.(,%'%H0 W.(3%,/0 F.M.,  C")"$%& 0 ;().M  F"-%,%& &0>$(*H*  $"-.  
«K0&>.,P.ua.2022», &*$%(*3)%&#L+* )#(*3)*+,0  (%>[*,$*  %RH"3)0: H%I% [  $"&#,-
+*$%M, H%$"HP,0 ,"'% X, -%)% [  M*(,%I% V*))1  [7].  

7  3*3).M0 3'%V*&+%X $%%'.("/0X $%R(.,>*,I  M%V," &*$%(*3)%&#&")*  
# & ("M$"W &["\M%'(%3#&",,1. !"'(*$H"> , & ["$H">"W (.3)%(",,%I% I%3'%>"(3)&" 
["W0>,*W %RH"3).Q '(%&%>*)* %,H"Q,-.$3$#(30X 3).V$"M*  O.(3%,Y*,* , 5*$%-
H"X&Y*,*, 9>. Y*,* ,  K%H)"&Y*,*  )%Y%. ? %R%&’1[$%&% '(*I%Y")*  &0>&0>#&"+0& 
H"3%Y"M* "R% M"H.,P$*M* «$%M'H0M.,)"M*» [  M03/.&%X $#W,0, [%$(.M"  ,"(>.$%M 
($"&#,%&*M M.>%M), +"R",3P$%L Z#('%L  '%-W.(3%,3P$*, LZ$%L  [  I%H#R"M*, 
'0&,.M  0 (*R%L, Z#H*$"M* (M"H.,P$*M* 3M"$%H*$"M* [  )03)", '(%31$,#)*M*  
3%H%>$*M 3*(%'%M [  M"$#, M.># "R% M"$# 0 /#$(# ) [8].  

? ,"&'"$* , '0&>.,,0  (.I0%,*  '(%3#&")*M#)P ["W0>,0. J"$*Q '0>W0> ,"  '("$)*/0  
(."H0[%&#&")*M. )"$0 '(*,/*'*  $%%'.("/0X 1$ \>,03)P 0 &["\M%>%'%M%I"! 

_%R '(*&.(,#)*  #&"I# >% )"$%I% &*># >01HP,%3)0 (.3)%(",0&, M"($.)%H%I* 
'(%'%,#L)P  &*$%(*3)",,1  3%/0"HP,*W M.(.V . 5%V,"  3)&%(*)* 3'./0"HP,0 3)%(0,-
$*  & 3%/0"HP,*W M.(.V"W, >.  M%V," '%$"[#&")*  -%)% )"  &0>.% [  .$3$#(30Q; &["\M%-
>01)* 0[ &0>&0>#&"+"M*, '%3)0Q,% R#)* [  ,*M  ,"  [&’1[$#; >"&")*  '%(">*  )"  M")*  
[M%I# >*&*)*3P &0>I#$* &0>&0>#&"+0&, '(%'%,#&")*  M.,L  [  W.(3%,3P$*M* 3)("&"M*  
0 %,H"Q,-.$3$#(30L, M"Q3).( -$H"3 [  '%'.(.>,0M  ["'*3%M. 

G-,"#$2- : 9)V. , $%R(.,>*,I  – 3#+"3,"  0,,%&"/0Q," ).W,%H%I01 (%[&*)$# 
(.3)%(",,%I% R0[,.3# # $%H"R%("/0X [  )#(* [M%M. F"M.  &*$%(*3)",,1   %,H"Q,-
.$3$#(30Q  [R0HPZ*)P "#>*)%(0L ["$H">#, >%'%M%V. [  %>,%I% R%$# [I#()#&")*  
'.(.3.H.,/0& , 1$0 ,%3)"HPI#L)P ["  >%M0&$%L 0 [  [">%&%H.,,1M  «'(%Q>#)P31» 
[,"Q%M*M* [  >*)*,3)&"  &#H*+$"M*, "  [  0,Z%I% '(*&.(,.  #&"I# M.Z$",/0&  0,Z*W 
( .I0%,0& 0 $("X, >% 03)%(*+,%X, $#HP)#(,%X, >#W%&,%X, $#H0,"(,%X 3'">Y*,*  
O.(3%,Y*,* , 0 )"$*M +*,%M [(%R*)P '(%M%/0L (.I0%,#, Y% & '.(3'.$)*&0  
[R0HPZ*)P  $H0\,)3P$# R"[# 0 '%)0$ )#(*3)0&. 

 
СПИСОК ВИКОРИСТАНОЇ ЛІТЕРАТУРИ 

1. A0>.,$% T. 9 . 8*>*  $%,$#(.,),*W  '.(.& "I  '0>'(*\M3)&  (.3)%(",,%I% 
I%3'%>"(3)&" )"  %3%RH*&%3)0 #'("&H0,,1  ,*M*  / T. 9 . A0>.,$%, ; . ; . A*>#$ // 
a%(M#&",,1 (*,$%&*W &0>,%3*, & 7$("X,0. 2015. – 8*' .12 (175). – F. 107-111. 
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2. 4("&+#$ ! . 5 . 4%R(.,>*,I  # (.3)%(",,%M# R0[,.30 / ! . 5 . 4("&+#$,  
B. ?. 5* Z$% // F#+"3,0 .$%,%M0+,0 3*3).M* : 3)",  )"  '.(3'.$)*&* : 5").(0"H*  
M0V,"(%>,%X ,"#$%&%-'("$)*+,%X  $%,-.(.,/0X , 16–17 )("&,1  2016 ( . OM.HP-
,*/P$*Q  $%%'.(")*&,*Q  )%(I%&.HP,%-.$%,%M0+,*Q 0,3)*)#) . – F. 425-428. 

3. F)(0H./P ; . 8*,%(%R,1 $,1[1  J(#R./P$%I% ,"  O.(3%,Y*,0  R#H" & 
%$#'"/0X [  24 HL)%I%. B$ &%," '("/L\  ["("[  URL: https://www.the-
village.com.ua/village/business/buisness/333711-vinorobnya-trubetskih-istoriya. 

4. ="&(0& 5 . 503/. , >.  [R*("L)P31  3&%X. O.(3%,/0 &0>$(*H* # a(",$0&3P$# 
$"&’1(,L  Prostir.Coffee [  «$"&#,%&%L $"&%L» URL: https://shotam.info/mistse-de-
zbyraiutsia-svoi-khersontsi-vidkryly-u-frankivsku-kav-iarniu-prostir-coffee-z-
kavunovoiu-kavoiu/ 

5. 9,H"Q,  .$3$#(30X: F).'%&"  @HH">" URL:https://www.youtube.com/-
watch?v=5hdeJrWu6lQ. 

6. 9,H"Q,  .$3$#(30X: J"\M,*/0  &*,%(%R3)&" &0> ",)*+,%3)0  >% 3P%I%>.,,1 
URL: https://www.youtube.com/watch?v=8B_no5DdTwc. 

7. 13 &*>0& '0/*  0 $"&" ,"  $"&#,"W: ["$H">*, 1$0 &0>$(*H*  '.(.3.H.,/0  & 
7$("X,0 URL:  https://evacuation.city/articles/237307/komunalnij-stil-13-vidiv-pici-
kava-na-kavunah-zakladi-yaki-vidkrili-pereselenci-v-ukraini. 

8. 2*M 3H"&*)P31 W.(3%,3P$" $#W,1 URL:  https://khersondaily.com/news/-
chim-slavitsja-hersonska-kuhnja. 
 

ЕКСКУРСІЙНЕ ОБСЛУГОВУВАННЯ ОСІБ З ІНВАЛІДНІСТЮ 
 

I#2HB%( ;'0'6  
SHB2#$,42% !*-"%  – ,"#$%&"  $.(0&,* /1 ,  

72(#()2'&3 *0$60(412%0-4'0%05#8%&3 +%#(4$)&*4* 
 

A"#3%&'6. ;,"H0[#L)P31  %3,%&,0 ,"'(1M*  .$3$#(30Q,%I% %R3H#I%&#&",,1 >H1 
%30R [  0,&"H0>,03)L & )#(*[M0. K(%'%,#\)P31 '%3H0>%&,03)P >0Q )"  (.$%M.,>"/0X '(*  
%(I",0["/0X .$3$#(30Q,%I% %R3H#I%&#&",,1 %30R [  0,&"H0>,03)L & )#(*[M0. 

?0<B#$' ,0#$%: .$3$#(30Q," >01HP,03)P, .$3$#(30Q,. %R3H#I%&#&",,1, %3%R* 
[  0,&"H0>,03)L, )#(*[M , .$3$#(3%&%>, )#(*3)*+,0  '%3H#I*. 

C#,3%"#$2% )*#=0+8- . F#+"3,"  (."HP,03)P )#(*3)*+,*W  '%3H#I >H1 %30R  
[  0,&"H0>,03)L ["QM"\ &"VH*&. M03/. & V*))0  3#3'0HP3)&" 0 ["H.V*)P  &0> &'H*&# 
(1># +*,,*$0& , [%$(.M" &0> (0&,1 .$%,%M0+,%I%, '%H0)*+,%I%, 3%/0"HP,%I%  
)"  %3&0),P%-$#HP)#(,%I% (%[&*)$# 3#3'0HP3)&". FH0> ["[,"+* )* , Y% %>,*M 0[ 
%3,%&,*W ["&>",P (%[&*)$# )#(*[M#  \  (%[(%R$" )"  (."H0["/01 ["W%>0& Y%>% 
.$3$#(30Q,%I% ["R.['.+.,,1  %30R [  0,&"H0>,03)L # 3-.(0  )#(*[M# . 8%>,%+"3 3H0> 
[&.(,#)*  #&"I# ,"  (%[(%R$# ,%&*W )#(*3)*+,*W  M"(Z(#)0& >H1 %30R 0,&"H0>,03)L [  
M.)%L 0,).I ("/0X XW # 3#3'0HP3)&%. 

A"%0'D #,"#$"-/  5#,0'5E+"4 . K(%RH.M%L .-.$)*&,%X  %(I",0["/0X .$3$#(-
30Q,%I% %R3H#I%&#&",,1 ["QM"H*31 R"I")% >%3H0>,*$0&. J"$ , >%3H0>V.,,L 
).%(.)*+,*W  %3,%&, 3)(#$)#(* , 3#),%3)0 )"  '(%-.30Q,*W "3'.$)0& [  %R3H#I%&#&",-
,1  %30R [  0,&"H0>,03)L  '(*>0H*H*  #&"I# 8 . C"R"(*/P$"  [1], 5 . C"(,"  [2],  
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9 . 8%H%Z*,3P$*Q [2], 9 . 5"H*,%&3P$" [1]. F"M. , 8 . C"R"(*/P$"  [1],  ","H0[#\  
%3,%&* .$3$#(3%[,"&3)&" )"  M#[.Q,%X 3'("&*  )"  >%3H0>V#\ -%(M#&",,1  
.$3$#(30Q,%I% %R3H#I%&#&",,1. J%M# '*)",,1M  %(I",0["/0X .$3$#(30Q ["QM"H%31 
>%3*)P R"I")% &+.,*W, %>,"$, ["  '%13,.,,1M*  &+.,*W, %(I",0[%&",0 .$3$#(30X 
'%&*,,0  '(%&%>*)*31 $&"H0-0$%&",*M '.(3%,"H%M, 1$*Q (%[#M0\ ).W,0+,0 &*M%I* 
>% 3)&%(.,,1  .$3$#(30Q,*W '%3H#I )"  %R3H#I%&#&",,1 )#(*3)0&, Y% %W%'HLL)P #30 
$").I%( 0X .$3$#(3",)0&. 

F+3%. A%3H0>V.,,1 )"  &*[,"+.,,1  %3%RH*&%3).Q .$3$#(30Q,%I% %R3H#I%-
&#&",,1 %30R [  0,&"H0>,03)L & )#(*[M0 Q #>%3$%,"H.,,1 M.)%>*$* )#(*3)*+,%X 
%(I",0["/0X .$3$#(30Q,%I% %R3H#I%&#&",,1 %30R [  0,&"H0>,03)L.  

G-20%5 #,"#$"#:#  8%3+*'%0H. F)"\  ' %M0),*M (%[(%R$" '(%I("M , Y% 3'(1 -
M%&",0 ,"  ">"')"/0L  )"  &*[,"+.,,1  %3%RH*&%3).Q .$3$#(30Q,%I% %R3H#I%&#&",,1 
%30R [  0,&"H0>,03)L & )#(*[M0 & 3#3'0HP3)&%, & )%M# +*3H0 3%/0%$#HP)#(,0 '(%I -
("M* , 1$0 &$HL+"L)P )#(*3)*+,#  3-.(# , ,.&0>>0HP,# &0> %(I",0["/0X )#(*3)*+,*W  
'%3H#I. FH0> ["[,"+*)* , Y% %3%R* [  0,&"H0>,03)L M"L)P [(%3)"L+*Q '%'*)  ,"  
)#(*3)*+,0  '%3H#I*, "H. %3$0HP$* )#(*3)*+,0  '%3H#I* >H1 /0\X +"3)*,*  .$3$#(-
3",)0& ,.  &0>'%&0>"L)P >.1$*M %3%RH*&*M #M%&"M, XW >%3)#',03)P \  ,*[P$%L, Y% 
[#M%&HL\ "$)#"HP,03)P >",%X ).M*  >%3H0>V.,,1. 

80>'%&0>,% >% ["$%,%>"&3)&" 7$("X,*  M"H%M%R0HP,*M* %3%R"M* &&"V"L)P31 
%3%R*, 1$*M &"V$% 3"M%3)0Q,% '.(.3#&")*31 , %)(*M#&")* '%3H#I*, ,.%RW0>,# 
0,-%(M"/0L , %3%RH*&% %3%R* [  0,&"H0>,03)L, %3%R* [  )*M+"3%&*M (%[H">%M 
[>%(%&’1, &"I0),0 V0,$* , HL>* '%W*H%I% &0$#, %3%R* [  >*)1+*M*  &0[$"M*. 

80>'%&0>,% >% $H"3*-0$"/0X ["W&%(L&",P M%V," &*>0H*)* ,"3)#',0  $").I%(0X 
%30R [  0,&"H0>,03)L ["  )"$*M*  ,%[%%H%I01M*: &">* -0[*+,%I% (%[&*)$#, )%R)% 
["W&%(L&",,1 %'%(,%-(#W%&%I% "'"(")# ; &">* (%[#M%&%I% (%[&*)$# )"  '3*W0+,0 
["W&%(L&",,1; &">* 3H#W# (IH#W%)" )"  '%(#Z.,,1  3H#W#); &">* [%(# ('%(#Z.,,1  
)"  3H0'%)"); '%(#Z.,,1  (%R%)* &,#)(0Z,0W %(I",0&, )%R)% &0>$HL+.,,1 &,"3H0>%$ 
«["I"HP,%I%» ["W&%(L&",,1. 

J"$*M  +*,%M, '(%-.30Q,"  M"Q3).(,03)P .$3$#(3%&%>" [" H.V*)P &0> Q%I% 
$%M'H.$3,*W '(%-.30Q,*W [>0R,%3).Q 0 ,"&*+%$ .$3$#(30Q,%X >01HP,%3)0, "  )"$%V 
$%M'H.$3# '(%-.30Q,*W 1$%3).Q, '(*)"M",,*W  /0Q '(%-.30X. @$3$#(3%&%> '%&*,.,  
>%3*)P ,"  &*3%$%M# (0&,0 &*R*(")*  0,-%(M"/0L  0 ,"H"I%>V#&")* 3'(*1)H*&#  
>(#V,L  ")M%3-.(#  & .$3$#(30Q,0Q I(#'0 , )*M '"+. , 1$Y% .$3$#(3",)"M*  \  %3%R* [  
0,&"H0>,03)L. 9>,*M  [  %3,%&,*W ,"'(1M0&  3%/0%$#HP)#(,%X (."R0H0)"/0X HL>.Q [  
0,&"H0>,03)L \  H0$#&"HP,*Q )#(*[M , 1$*Q 1&H1\ 3%R%L M.)%>*$# 3%/0%$#HP)#(,%X 
(."R0H0)"/0X, ["3,%&",# ,"  .$3$#(30Q,0Q >01HP,%3)0. 

J#(*[M  >H1 %30R [  0,&"H0>,03)L R#& R* ,.M%VH*&*Q R.[ ,">",,1  
.$3$#(30Q,*W '%3H#I, Y% \  ,"QR0HPZ .-.$)*&,*M  3'%3%R%M %[,"Q%MH.,,1 HL>.Q [  
0,&"H0>,03)L [  %R’\$)"M*  )#(*3)*+,%X 0,-("3)(#$)#(* . 

D.$%M.,>"/0X >H1 .$3$#(30Q,%I% %R3H#I%&#&",,1 %30R [  0,&"H0>,03)L: 
K%(#Z.,,1  %'%(,%-(#W%&%I% "'"(")# : 
• ["[>"H.I0>P '.(.$%,"Q).31 , Y% '",>#3  ,"  &W%>0 & R#>0&HL +*3)*Q 0 ,.  

3H*[P$*Q, 0 ,.  ["&"V"L)P  3)%(%,,0 '(.>M.)* ; 
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• '(%W%>* M0V ["H"M* )"  &3.(.>*,0  ["H0& M#[.X& 0 $"()*,,*W  I"H.(.Q  ,.  
'%&*,,0  [&#V#&")*31; 

• '%&*,,0  R#)* )"RH*+$*, 1$0 &$"[#L)P ,"  (%[)"Z#&",,1  3'./0"HP,*W 
)#"H.)0& ,"  &*>,%M# M03/0; 

• '(%&%>1+* .$3$#(30X, $("Y.  R"+*)*  %RH*++1 I0>0& 0 )#(*3)0&; 
• &30 ,.%RW0>,0 '(.>M.)*  ,.  &*Y.  120 3M 0 ,.  ,*V+.  40 3M, )"$  Y% [  ,*M*  

M%V. 3)%1)* "R% 3*>0)*; 
• Z*(*,"  >&.(.Q %R’\$)"  &0>&0>#&",,1 ,.  M.,Z.  85 3M, '%(0I ,.  R0HPZ. 2 3M; 
• >%3)#' R.[ 3W%>0& '(*  'H",#&",,0  M"(Z(#)# . 
FH0> &("W%&#&")*, Y% M03P$0 >%(%I* )"  '(%&#H$*  M"L)P Z*(*,#  ,.  M.,Z.  

180 3M 0 /.  >%[&%H1\ HL>1M W%>*)* & (0[,*W ,"'(1M$"W , "  )"$%V (#W")*31 '%(1> [  
'0Z%W%>"M* 0 HL>*,0 & 0,&"H0>,%M# &0[$#. 

K%(#Z.,,1  M%&H.,,1: 
• (.$%M.,>#\)P31 ,.  '.(.R*&")*  0 ,.  &*'("&H1)*  &*M%&# )#(*3)0&; 
• ,.  $&"').  ["'*)",,1  &0>&0>#&"+0& 0 >"&"Q). &0>'%&0>0 ,.  >%3H#W"&; 
• 1$Y% &* ,.  (%[#M0\)., '(%  Y% Q>. M%&", ,.  '(*$*>"Q).31 , $("Y.  [">"Q).  

'*)" ,,1  "R% '%'(%30)P '%13,.,,1 ; 
• '0>)(*M",,1  &0[#"HP,%I% $%,)"$)# '0> +"3 .$3$#(30X; 
• ,.  &V*&")*  3$H">,*W (.+.,P  # ).$3)0 .$3$#(30Q; 
• [">"&")*  '*)",,1 , 1$0 &*M"I"L)P  '(%3)%X &0>'%&0>0 "R% $*&$"; 
• 1$Y% \  '(%RH.M* [0 3'0H$#&",,1M, ["'*)"Q).  &0>&0>#&"+", +* W%+. &0, /P%I% 

&*$%(*3)%&#&")* 0,Z*Q M.)%>. 
K%(#Z.,,1  3H#W#: 
• 1$Y% # &0>&0>#&"+" ["H*Z*&31 3H#W, R#>P H"3$", >%)(*M#Q).31 '%&0HP,%X )"  

(0&,%M0(,%X &*M%&", >*$/01 M"&\ R#)* +0)$%L; 
• ["R.['.+.,,1  &0>3#),%3)0 '.(.Z$%>  3)%(%,,0W >V.(.H  Z#M#; 
• ,.  [").M,LQ).  3&%\ %RH*++1 0 ,.  ["$(*&"Q).  Q%I% (#$"M* , &%H%331M "R% 

+*M%3P 0,Z*M*  '(.>M.)"M* , Y%R &0>&0>#&"+0 M%IH* 3'%3).(0I")*  ["  &*("[%M 
%RH*++1 )"  I#R"M*; 

• '(*  '%&0>%MH.,,0 0,-%(M"/0X, 1$" M03)*)P +*3H%&#, ).W,0+,# "R% 0,Z#  
0,-%(M"/0L , 3$H">,*Q ).(M0, , ,"Q$("Y.  ["'*3")*  Q%I% ,"  ' "'.(0  )"  '%$"[")*  
I(#'0 ; 

• '(*  3'0H$#&",,0 [  "R3%HL),% IH#W%L HL>*,%L  [&’1[")*31  R.['%3.(.>,P% [  
3#(>%'.(.$H">"+.M . 

G '%\>,",%L  '")%H%I0\L: 
• ,.&.(R"HP,0 (,.&.(R"HP,0) ["3%R* 3'0H$#&",,1; 
• V.3)* , $"()*,$* , '(.>M.)* ; 
• -%(M* $%,)"$)#, Y% '(%1&H1L)P31 V.3)"M*  (1$Y% &)("+"\)P31 M%VH*&03)P 

&0[#"HP,%I% (%['0[,"&")*  V.3)* ). 
G-,"#$2- . 9(I",0["/01  )#(*3)*+,%I% %R3H#I%&#&",,1 %30R [  0,&"H0>,03)L  

'.(.R#&"\  ,"  3)">0X &0>,%&H.,,1 )"  ,%&%&&.>.,P # (%[&*)$#. C0HPZ03)P V*).H0& 
7$("X,*  ,.  &&"V"L)P, Y% M03)" M%V#)P &0>&0>#&")* %3%R* [  0,&"H0>,03)L, "H. 
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"$)*&,% '0>)(*M#L)P  0>.L 3)&%(.,,1  >%3)#',%I% )"  $%M-%(),%I% 3.(.>%&*Y" >H1 
$%V,%I%. 

FP%I%>,0 3)&%(.,,1  ,"H.V,*W  #M%& >H1 ["R.['.+.,,1  >%3)#',%3)0 )#(*3 -
)*+,*W  '%3H#I >H1 %30R [  %RM.V.,*M* M%VH*&%3)1M* 3)"H% I%H%&,*M '(0%(* -
).)%M /0HP%&%X 3*3).M*  (%[&*)$# )#(*[M#  R"I")P%W $("X,. D0[,%M",0),0 '(%RH.M*, 
1$0 03,#L)P # (%[&*)$# )#(*3)*+,*W  '%3H#I >H1 %30R [  0,&"H0>,03)L & 7$("X,0, 
3&0>+")P '(%  '%)(.R#  &3. R0HPZ $%M'H.$3,%X #&"I*  [  R%$# >.(V"&*  )"  3#3'0HP3)&".  

8*1&H.,% ,*[$#  '(%RH.M, ' %&’1[",*W 0[ >%3)#',03)L )#(*3)*+,*W  %R’\$)0& 
>H1 %30R [  0,&"H0>,03)L )"  &0>3#),03)L ">"')%&",*W )#(*3)*+,*W  '(%>#$)0&, 1$0 
'%)(.R#L)P  &*(0Z.,,1  $%,$(.),*W  ["&>",P ,"  ,"/0%,"HP,%M#, (.I0%,"HP,%M#, 
M03/.&%M# (0&,1W #'("&H0,,1 . D."H0["/01 (.$%M.,>%&",*W '("$ )*+,*W  ["W%>0& \  
&"VH*&*M $(%$%M # 3)&%(.,,0 $%M-%(),%I% 3.(.>%&*Y" >H1 %30R [  0,&"H0>,03)L. 

 
СПИСОК ВИКОРИСТАНОЇ ЛІТЕРАТУРИ 

1. C"R"(*/P$"  8 . @$3$#(3%[,"&3)&% 0 M#[.\[,"&3 )&%: ! "&+. '%30R. / 
8 . C"R"(*/P$" , ; . 4%(%)$%&", 9 . 5"H*,%&3P$". – 2-I. , '.(.(%R . 0 >%'. – 4*X& : 
;HP).('(.3  D; , 2012. – 444 3.  

2. C"(,"  5 . U . 9(I",0["/01  '0>'(*\M,*/P$%X  >01HP,%3)0 & 3-.(0  30HP3P$%I% 
)#(*[M#  %3%R"M* [  0,&"H0>,03)L: K%30R,*$ / 5 . U . C"(," , ?. ?. J#+$%&3P$" )"  0,. `  
=P&0& : 8*> -&% «D"3)(-7», 2019. – 206 3. 

 
МАРКЕТИНГОВІ ІННОВАЦІЙНІ ТЕХНОЛОГІЇ	У СФЕРІ 

ТУРИСТИЧНИХ ПОСЛУГ 
 

;#,-2  F%*3% 
>,'",42%  > 2,%"% – ,"#$%&"  $.(0&,* /1 , 

72(#()2'&3 *0$60(412%0-4'0%05#8%&3 +%#(4$)&*4* 
 

A"#3%&'6. 7  (%R%)0 (%[IH1,#)% 0,,%&"/0Q,0 M"($.)*,I%&0 ).W,%H%I0X, 
&*[,"+.,%  '%,1))1  «0,,%&"/0X & )#(*[M0» – ,%&0 ).W,%H%I0X, 0>.X )"  '0>W%>*, 1$0 
&'(%&">V#L)P31 & )#(*3)*+,#  I"H#[P [  M.)%L '%H0'Z.,,1  1$%3)0 )#(*3)*+,*W  
'%3H#I, ["H#+.,,1  ,%&*W $H0\,)0& )"  '0>&*Y.,,1  $%,$#(.,)%3'(%M%V,%3)0. 
A%&.>.,% ,.%RW0>,03)P ["3)%3#&",,1 3#+"3,%I% ).W,0+,%I% ["R.['.+.,,1 , $%M'’L -
) .(,*W  ).W,%H%I0Q 0 ,.3)",>"(),*W  3'%3%R0& '%>"+0 0,-%(M"/0X. 8*[,"+.,% , Y% 
M"($.)*,I%&0 0,,%&"/0X & )#(*[M0 M"L)P 1$03,# ,%&*[,# , 1$" &'H*&"\  ,"  '.(3 -
'.$)*&,0  ,"'(1M*  (%[&*)$# )#(*[M# , #>%3$%,"H.,,1 03,#L+*W )#(*3)*+,*W  
'(%>#$)0&, '0>&*Y.,,1  0M0>V# 0 $%,$#(.,)%[>"),%3)0  '0>'(*\M3)&  )#(*3)*+,%X 
0,>#3)(0X. 

?0<B#$' ,0#$%: 0,,%&"/0X & )#(*3)*+,0Q  0,>#3)(0X, $H"3*-0$"/01 0,,%&"/0Q, 
0,,%&"/0Q," >01HP,03)P, 0,,%&"/0Q,*Q '(%/.3 . 

C#,3%"#$2% )*#=0+8- . F-.("  )#(*[M#  \  >*,"M0+,%L )"  '%3)0Q,% [M0,L-
\)P31 '0> &'H*&%M ,%&*W ).W,%H%I0Q, [M0, # '%'*)0  )"  '%&.>0,/0 3'%V*&"+0&.  
7  [&’1[$# [  /*M , '*)",,1  &*$%(*3)",,1  M"($.)*,I%&*W 0,,%&"/0Q,*W ).W,%H%I0Q  
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& )#(*3)*+,0Q  I"H#[0 \  &"VH*&*M 0 '%)(.R#\  '%>"HPZ%I% &*&+.,,1 . ?,,%&"/0X  
& '%\>,",,0  [  M"($.)*,I%M  >%'%M"I"L)P $%M'",0X [( %3)")*, ,">"L+*  /0,,#  >H1 
3'%V*&"+0& '(%>#$/0L  )"  '%3H#I*. 

A"%0'D #,"#$"-/  5#,0'5E+"4 . 8*&+.,,L  0,,%&"/0Q,*W '(%/.30& # (0[,*W 
3-.("W  .$%,%M0$* '(*3&1+.,%  +*M"H% ,"#$%&*W '("/P . K(%RH.M")*$# 0,,%&"-
/0Q,%I% '0>W%># & )#(*3)*+,%M# R0[,.30 (%[IH1>"H* ?. N#$%&*+ [1], ! . 4"M'%& [2], 
U . 5*(%,%& [3], U . A("+#$ [5] )"  0,Z0 ,"#$%&/0. 

F+3%. K(%","H0[#&")* 0,,%&"/0Q,0 M"($.)*,I%&0 ).W,%H%I0X & 3-.(0  )#(*[ -
M#, "  )"$%V &*[,"+*)*  '.(3'.$)*&,0  ,"'(1M*  '0>&*Y.,,1  .-.$)*&,%3)0  (%[&*)$# 
)#(*3)*+,%I% R0[,.3# ,"  %3,%&0 &*$%(*3)",,1  0,,%&"/0Q,%I% M"($.)*,I# . 

J#(*[M  & 7$("X,0 &'(%>%&V %3)",,0W (%$0& ,"  1$*Q3P +"3 &)(")*&  3&%L 
"$)#"HP,03)P +.(.[  $(*[#  # 3&0)%&0Q .$%,%M0/0, &*$H*$",# '",>.M0\L  COVID-19, "  
'0[,0Z.  0 '%&,%M"3Z)"R,*M &)%(I,.,,1M  ( %30X. G" >",*M*  A.(V"&,%X "I.,/0X  
( %[&*)$# )#(*[M#  (A;DJ ) $0HP$03)P 0,%[.M,*W )#(*3)0&, 1$0 &0>&0>"H* 7$("X,#  & 
2020 (%/0, [M.,Z*H"3P  & +%)*(*  ("[*  '%(0&,1,% [  2019 (%$%M, "  ,"  '.(0%> 30+.,P-
I(#>.,P  2021 (%$# [R0HPZ*H"3P ,"  9%, 1$Y% '%(0&,1)* XX [  ","H%I0+,*M* '%$"[ -
,*$"M*  2020 (%$# 0 '(%>%&V#\ [(%3)")*  [5], Y% 3&0>+*)P '(%  ). , Y% )#(*3)*+,"  
"$)*&,03)P & 7$("X,0 '%+*,"\  '%3)#'%&% &0>,%&HL&")*31.  

F"M.  ["("[ , $%H* #$("X,3P$*Q )#(*[M  '.(.V*&"\  &"V$0 +"3* ,.%RW0>,. 
&'(%&">V.,,1  M"($.)*,I%&*W 0,,%&"/0Q,*W ).W,%H%I0Q >H1 #)(*M",,1  ,"  'H"&# 
0,>#3)(0X )#(*[M# , "  $HL+%&*M -"$)%(%M >H1 >%31I,.,,1  $%,$#(.,),*W  '.(.&"I   
& )#(*3)*+,0Q  I"H#[0 \  ["3)%3#&",,1 0,,%&"/0Q,*W M"($.)*,I%&*W ).W,%H%I0Q. 
@-.$)*&,03)P &'(%&">V.,,1  0,,%&"/0Q 3)"\  "$)#"HP,*M ["&>",,1M  # '(%/.30  
(."H0["/0X [ "W%>0&, 3'(1M%&",*W ,"  (%[&*)%$ )#(*3)*+,%I% '0>'(*\M3)&" . 

?,,%&"/0X 3)"L)P  %>,*M 0[ ,"Q&"VH*&0Z*W .H.M.,)0& 3#+"3,%I% 3#3'0HP3)&". 
9>,0\L  [  I%H%&,*W '(*+*,  )%I%, Y% 0,,%&"/01M '(*>0H1L)P 3)0HP$* #&"I* , \  ). , 
Y% )#(*3)*+,"  I"H#[P 3)"H" >%3*)P $%,$#(.,),%L , )%M# 0,,%&"/0X & )#(*[M0 
M%V#)P &$HL+")* ,%&0 -%(M* )"  M.)%>* '(%3#&",,1 , ,%&0 ).W,%H%I0X, 1$0 >%[&%-
H1L)P ["R.['.+*)*  $("Y#  1$03)P %R3H#I%&#&",,1 )"  [R0HPZ*)* [">%&%H.,,1 $H0\,-
)0&, "  )"$%V &'(%&">V.,,1  ,%&*W )#(*3)*+,*W  '(%>#$)0& )"  '%3H#I. 7  3P%I%>-
,0Z ,P%M# IH%R"HP,% $%,$#(.,),%M# 3.(.>%&*Y0 $HL+%&*M -"$)%(%M R#)* 
,"Q$("Y*M  )"  >%31I)* ,"Q&*Y%X +"3)$*  (*,$#  \  (%[#M0,,1 )%I%, +%I% W%+#)P 
$H0\,)*  )"  [">%&%H.,,1 XW '%)(.R , 1$0 '%3)0Q,% [M0,LL)P31. <&*>$*Q  ).M' , [  
1$*M (%[&*&"\)P31 3&0), [M0,*& 3'%30R V*))1  HL>.Q 0 3)&%(*& '%)(.R#  & [M0,"W, 
)*M 3"M*M [(%R*&Z* M"($.)*,I%&0 0,,%&"/0X Y.  R0HPZ &"VH*&%L $%,/.'/0\L , 1$# 
'%)(0R,% &*&+")* )"  &'(%&">V#&")*. K%)%+,0 $H0\,)*  ["&V>*  Z#$"L)P  ,%&*W 
(%[(%R%$, )%>0 1$ '%).,/0Q,0  $H0\,)*  W%+#)P >*-.(.,/0L&")*  -"$)%( , 1$*Q \  
%>,*M [  R"I")P%W -"$)%(0&, Y% [,"W%>1)P31 & ("M$"W M"($.)*,I%&*W 0,,%&"/0Q. 

@-.$)*&,*M*  M"($.)*,I%&*M*  0,,%&"/0Q,*M* ).W,%H%I01M*, 1$0 ["H#+.,0 & 
3-.(0  )#(*[M#  \  M"($.)*,I%&*Q  ","H0[ >",*W, &0()#"HP," (."HP,03)P )"  >%'%&,.," 
(."HP,03)P, M%R0HP,*Q M"($.)*,I  )%Y%. 

5"($.)*,I%&*Q  ","H0[ >",*W /.  ).W,%H%I01, 1$" >%[&%H1\ [R*(")* , 
","H0[#&")*  )"  &*$%(*3)%&#&")* >",0 '(%  $H0\,)0& >H1 '%$("Y.,,1  M"($.)*,I%&*W 
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3)(").I0Q . 8*$%(*3)",,1  /0\X ).W,%H%I0X >%[&%H1\ $%M'",0X [(%[#M0)* '%)(.R*  )"  
'%R"V",,1  3&%XW $H0\,)0&, "  )"$%V 3'(1M#&")*  M"($.)*,I%&0 [#3*HH1 ,"  )0 '%3H#I* 
)"  '(%'%[*/0X, 1$0 XM >0Q3,% /0$"&0. 

80()#"HP," (."HP,03)P )"  >%'%&,.," (."HP,03)P – /0 ).W,%H%I0X >%[&%H1L)P 
'%).,/0Q,*M  $H0\,)"M '.(.V*)*  &0()#"HP,# '%>%(%V, Y%R &%,* M%IH* '%R"+*)* , 
1$0 '%3H#I* ,">"\  $%M'",01 )"  1$ &%,* M%V#)P &*IH1>")* & (."HP,%3)0. 6.  
>%'%M"I"\ ["H#+*)*  R0HPZ. $H0\,)0& )"  [R0HPZ*)* '(%>"V0. 80()#"HP,0 )#(*  
>%[&%H1L)P '%$"[#&")*  )#(*3)*+,0  M03/1 )"  I%).H0 $H0\,)"M ["  >%'%M%I%L &0>.% 
+* 3D-M%>.H.Q. 6.  >%[&%H1\ $H0\,)"M %[,"Q%M*)*3P [  M03/.M , ,.  &0>&0>#L+* Q%I% 
%3%R*3)%, )"  '(*Q,1)*  (0Z.,,1  '(%  R(%,L&",,1 ;  

9>,0\L  [  $HL+%&*W 0,,%&"/0Q & )#(*[M0 \  &*$%(*3)",,1  M%R0HP,*W '(*3) -
(%X& )"  M%R0HP,*W >%>")$0& >H1 ["H#+.,,1  $H0\,)0& )"  '0>&*Y.,,1  XW H%1HP,%3)0. 
J"$%V, &*$%(*3)",,1  I.%H%$"/0X )"  '. (3%,"H0[%&",%I% M"($.)*,I#  >%[&%H1\ 
)#(*3)*+,*M  $%M'",01M 3)&%(L&")* R0HPZ .-.$)*&,0  M"($.)*,I%&0 $"M'",0X. 

K(*$H">"M*  &*$%(*3)",,1  M%R0HP,%I% M"($.)*,I#  & )#(*[M0 \  M%R0HP,0 
>%>")$* >H1 )#(*3)0&. 5%R0HP,0 >%>")$* >%[&%H1L)P )#(*3)"M  Z&*>$% )"  H.I$% 
[,"Q)*  0,-%(M"/0L  '(%  )#(*3)*+,0  M03/1, '%>0X, I%).H0 )"  0,Z0 '%3H#I*. 6.  M%V. 
R#)* &*$%(*3)",% >H1 '(*&.()",,1  ,%&*W $H0\,)0& )"  [R0HPZ.,,1 '(%>"V0&. 
5%R0HP,*Q M"($.)*,I  M%V. R#)* &*$%(*3)",*Q >H1 %(I",0["/0X .H.$)(%,,*W  
(%[3*H%$ [  0,-%(M"/0\L  '(%  ,%&0 '(%'%[*/ 0X, [,*V$*  )"  3'./0"HP,0 '(%'%[*/0X >H1 
'0>'*3,*$0& . 6.  M%V. >%'%M%I)* ["H#+*)*  ,%&*W $H0\,)0& )"  [R.(.I)*  03,#L+*W; 
5%R0HP,*Q M"($.)*,I  M%V. R#)* &*$%(*3)",*Q >H1 '(%3#&",,1  R(.,>#  )"  '0>-
&*Y.,,1  3&0>%M%3)0 '(%  ,P%I% ["  >%'%M%I%L 3%/0"HP,*W M.>0". 8*$%(*3)",,1  
I.%H%$"/0X >%[&%H1\ )#(*3)*+,*M  $%M'",01M ,">3*H")*  3'./0"HP,0 '(%'%[*/0X, 
'%&0>%MH.,,1 )"  (.$H"M# & (."HP,%M# +"30 )#(*3)"M , 1$0 [,"W%>1)P31 & $%,$(.),0Q 
H%$"/0X.  

4%,).,) -M"($.)*,I  – 3)&%(.,,1  /0$"&%I%, $%(*3,%I% )"  0,-%(M")*&,%I% 
$%,).,)#  >H1 )#(* 3)0&, 1$*Q >%'%M"I"\ XM 'H",#&")*  '%>%(%V 0 [,"Q)*  '%)(0R,# 
0,-%(M"/0L  '(%  )#(*3)*+,#  '%3H#I#. CH%I* )"  3)"))0 \  %>,*M [  ,"Q'%'#H1(,0Z*W 
3'%3%R0& &*$%(*3)",,1  $%,).,) -M"($.)*,I#  & )#(*[M0. J#(*3)*+,0  $%M'",0X 
M%V#)P (%[M0Y#&")* ,"  3&%\M# 3"Q)0 /0$"&0 )"  $%(*3,0  3)"))0 '(%  M03/.&0 &*[,"+,0  
M03/1, (.3)%(",* , I%).H0, '%>0X )"  0,Z. . 6.  >%[&%H*)P '(*&.(,#)*  #&"I# ,%&*W 
$H0\,)0& )"  [R0HPZ*)* H%1HP,03)P 3)"(*W. a%)% )"  &0>.% $%,).,)  – Y.  %>*, 
&"VH*&*Q $%M'%,.,) $%,).,) -M"($.)*,I#  & )#(*[M0. J#(*3)*+,0  $%M'",0X M%V#)P 
&*$%(*3)%&#&")* 1$ 3)")*+,0 , )"$  0 >*,"M0+,0 [%R("V.,,1  >H1 '(*&.(,.,,1  #&"I*  
$H0\,)0& )"  >.M%,3)("/0X 3&%XW '%3H#I )"  '(%'%[*/0Q . J"$%V M%V#)P R#)* 
&*$%(*3)",0 &0>.%-.$3$#(30X, 1$0 >%[&%H1L)P $H0\,)"M '%[,"Q%M*)*31 [  M03/.&*M* 
&*[,"+,*M*  M03/1M* )"  03)%(0\L. 

G-,"#$2- . 5"($.)*,I%&0  0,,%&"/0X & )#(*[M0 &0>0I("L)P &"VH*&# (%HP & 
["H#+.,,0  )#(*3)0& )"  & '0>&*Y.,,0  $%,$#(.,)%3'(%M%V,%3)0 )#(*3)*+,%X I"H#[0 & 
/0H%M#. 8*$%(*3)",,1  ,%&0),0W ).W,%H%I0Q, '.(3%,"H0[%&",*W '0>W%>0& )"  /0$"&%I% 
$%,).,)#  >%'%M"I"\ 3)&%(*)*  .-.$)*&,0  M"($.)*,I%&0 $"M'",0X, 1$0 ["R.['.+#L)P  
#3'0W # 3#+"3,%M# $%,$#(.,),%M# 3&0)0 )#(*[M# . G"I"H%M, M"($.)*,I%&0 0,,%&"/0X 
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>%[&%H1L)P '%$("Y*)*  1$03)P )#(*3)*+,*W  '%3H#I )"  ["H#+*)*  ,%&*W $H0\,)0&, Y% 
>%'%M"I"\ (%[&*&")* )#(*3)*+,#  I"H#[P )"  [R0HPZ#&")* XX '(*R#)$%&03)P. 
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2. 4"M'%& ! . F. D%HP 0,,%&"/0Q >H1 (%[&*)$# )#( *[M# / ! . F. 4"M'%&, 
= . ?. 5.>&0>P, 9 . 8 . 4"3*,./P , F. F. 5"WH*,./P  // !"#$%&*Q &03,*$ 5#$"+0&3P$%I% 
>.(V"&,%I% #,0&.(3*).)# . F.( . @$%,%M0+,0 ,"#$* . – 2017. – b  23 (18). – F. 246-
255. 
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@$%,%M0+,*Q &03,*$ A%,R"3#. – 2016. – b  1(43). – F. 115-119. 

5. DART (2021), «40HP$03)P )#(*3)0& >% 7$("X,*  ["  1-.  '0&(0++1 2021 (%$# 
[(%3H" ,"  9% & '%(0&,1,,0 [  2-*M '0&(0++1M 2020 (%$#», &.R3"Q). [@H.$)(%,,*Q 
(.3#(3 ]. – D.V*M >%3)#'#: https://www.tourism.gov.ua/blog/ kilkosti-turistiv-
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ЕКОЛОГІЧНО ЧИСТІ ТЕХНОЛОГІЇ – ІННОВАЦІЙНИЙ 
ПІДХІД У ЕНЕРГОЕФЕКТИВНОСТІ 

 
U8%0<2  !006 

?H50% @%D%* `  ,"#$%&*Q $.(0&,*$ , 
72(#()2'&3 *0$60(412%0-4'0%05#8%&3 +%#(4$)&*4* 

 
A"#3%&'6. A%3H0>V.,% '*)",,1  [  &*$%(*3)",,1M  ,%&0),0W .,.(I%%Y">,*W  

).W,%H%I0Q, >%3H0>V.,% '.(.&"I*  &*$%(*3)",,1  .$%H%I0+,% +*3)*W ).W,%H%I0Q >H1 
'0>'(*\M3)&"  «ArcelorMittal», 3.(.>  1$*W [M.,Z.,,1  &*)(")  ,"  .,.(I0L  )"  &%>#, 
'0>&*Y.,,1  1$%3)0 '(%>#$/0X, [M.,Z.,,1  (*[ *$# ,.I")*&,%I%  &'H*&# ,"  [>%(%&’1 
HL>.Q )"  ,"&$%H*Z,\  3.(.>%&*Y. . 

?0<B#$' ,0#$%: ?,,%&"/0Q,0 '(%/.3* , &*(%R,*/)&%, .$%H%I0+,% +*3)0 
).W,%H%I0X, >%&$0HH1, .,.(I%.-.$)*&,03)P , .$%,%M0+," .-.$)*&,03)P . 

C#,3%"#$2% )*#=0+8- . C"I")% '0>'(*\M3)& , %3%RH*&% &*(%R,*+*W, '(%>%&-
V#L)P &*$%(*3)%&#&")* ["3)"(0H0 ).W,%H%I0X, 1$0 M"L)P ,.I")*&,*Q  &'H*& ,"  
,"&$%H*Z,\  3.(.>%&*Y.  )"  [>%(%&’1 HL>.Q, )*M 3"M*M ,.  &("W%&#L+* ,.%R-
W0>,%3)0 [R.(.V.,,1  >%&$0HH1 )"  '0>&*Y.,,1  .-.$)*&,%3)0  &*(%R,*/)&" . 
8%>,%+"3, 03,#L)P .$%H%I0+,% +*3)0 ).W,%H%I0X, 1$0 M%V#)P [M.,Z*)*  ,.I")*&,*Q  
&'H*& ,"  >%&$0HH1 )"  '0>&*Y*)*  .-.$)*&,03)P  &*(%R,*/)&" , '(%).  &%,* ,.  ["&V>*  
&*$%(*3)%&#L)P31 +.(.[  (1> %RM.V.,P, )"$*W 1$ &*3%$0 &*)(")*  ,"  &'(%&">V.,,1 , 
,.>%3)"),1  $&"H0-0$"/01 '("/0&,*$0& , 3$H">,03)P '(%/ .3# &'(%&">V.,,1  )%Y%. 
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A"%0'D #,"#$"-/  5#,0'5E+"4 . A%3H0>V.,,1 '%$"[#L)P , Y% &*$%(*3)",,1  
.$%H%I0+,% +*3)*W ).W,%H%I0Q M%V. '(*&.3)*  >% [,*V.,,1  &*)(")  ,"  .,.(I0L  )"  
(.3#(3* , '%$("Y.,,1  1$%3)0 '(%>#$/0X )"  [M.,Z.,,1  ,.I")*&,%I%  &'H*&# ,"  
[>%(%&’1 HL>.Q )"  >%&$0HH1. J"$%V >%3H0>V.,,1 '0>)&.(>V#L)P , Y% &*$%(*3-
)",,1  .$%H%I0+,% +*3)*W ).W,%H%I0Q M%V. 3'(*1)*  '0>&*Y.,,L  $%,$#(.,)%-
3'(%M%V,%3)0 '0>'(*\M3)&  ,"  (*,$# . 

9>,"$ , >%3H0>V.,,1 )"$%V &$"[#L)P ,"  >.1$0 %RM.V.,,1 &'(%&">V.,,1  
.$%H%I0+,% +*3)*W ).W,%H%I0Q, )"$0 1$ &*3%$0 &*)(")*  ,"  &'(%&">V.,,1  )"  ,. -
%RW0>,03)P 3'./0"HP,%X $&"H0-0$"/0X '("/0&,*$0& . 4(0M )%I%, >.1$0 >%3H0>V.,,1 
'%$"[#L)P , Y% &'(%&">V.,,1  .$%H%I0+,% +*3)*W ).W,%H%I0Q M%V. M")*  ,.I" -
)*&,*Q  &'H*& ,"  .$%,%M0+,# .-.$)*&,03)P  '0>'(*\M3)&"  & $%(%)$%3)(%$%&0Q 
'.(3'.$)*&0 . 

7  ["I"HP,%M#, >%3H0>V.,,1 3&0>+")P '(%  ). , Y% .$%H%I0+,% +*3)0 ).W,%H%I0X 
M%V#)P R#)* &*I0>,*M*  >H1 '0>'(*\M3)&  [  >%&I%3)(%$%&%L '.(3'.$)*&%L , "H. 
,.%RW0>,% >%$H">")* [#3*HP >H1 [M.,Z.,,1  %RM.V.,P )"  &*(0Z.,,1  '(%RH.M 
&'(%&">V.,,1 . 

F+ 3%. K(%","H0[#&")* 0,,%&"/0Q,0 '(%/.3*  # &*(%R,*/)&0 )"  ["3)%3#&",,1 
.$%H%I0+,% +*3)*W ).W,%H%I0Q [  M.)%L &*[,"+.,,1  M%VH*&%3).Q '0>&*Y.,,1  
.-.$)*&,%3)0  &*(%R,*/)&"  )"  [M.,Z.,,1  &'H*&# ,"  >%&$0HH1. 

G-20%5 #,"#$"#:#  8%3+*'%0H. ?,,%&"/0Q,*Q (%[&*)%$ \  &*[,"+ "HP,*M 
-"$)%(%M (%3)# .-.$)*&,%3)0  >01HP,%3)0 '0>'(*\M3)&" , '0>&*Y.,,1  1$%3)0 '(% -
>#$/0X, .$%,%M,%I% &*$%(*3)",,1  (.3#(30&, ["'%R0I",,1  .$%H%I0+,*M ,"3H0>$"M 
0,>#3)(0"H0["/0X. J0HP$* ["  #M%&* >%31I,.,,1  &*3%$%I% (0&,1 0,,%&"/0Q,%X 
>01HP,%3)0 '0>'(*\M3)&  .$%,%M0$" $("X,*  [M%V. ["Q,1)*  I0>,.  M03/. # 3&0)%&%M# 
'(%/.30  .$%,%M0+,%I% (%[&*)$#. F"M.  0,,%&"/01, 3'(*1\  >*,"M0+,%M# 3"M%(%[-
&*)$# )"  ["R.['.+#\  $%,$#(.,)%3'(%M%V,03)P ,"  &30W 0\("(W0+,*W (0&,1W 
.$%,%M0$*. ?,,%&"/0Q,*Q (%[&*)%$ '0>'(*\M3)&  – /.  &*[,"+., *Q R.['.(.(&,*Q  
(#W, Y% R"[#\)P31 ,"  &'(%&">V.,,0  0 (."H0["/0X 0,,%&"/0Q, 1$0 [#M%&HLL)P 
'%H0'Z.,,1  $0HP$03,*W )"  1$03,*W W"("$).(*3)*$  >01HP,%3)0 '0>'(*\M3)&" , 
["R.['.+#L)P  [M0/,.,,1  Q%I% (*,$%&*W '%[*/0Q )"  3)&%(LL)P #M%&* >H1 Q%I% 
'(%I(.3*&,%I% (%[&*)$#. 

9>*,  0[ %3,%&,*W &*$H*$0& # 3#+"3,%M# &*(%R,*/)&0 '%H1I"\ # [M.,Z.,,0  
,.I")*&,%I%  &'H*&# ,"  >%&$0HH1 )"  ["R.['.+.,,0  3)"H%I% (%[&*)$#. ?,,%&"/0Q,0 
'(%/.3*  # &*(%R,*/)&0 )"  ["3)%3#&",,1 .$%H%I0+,% +*3)*W ).W,%H%I0Q >%[&%H1L)P 
[M.,Z*)*  &0>W%>* )"  &*$*>* , [ ,*[*)*  &*)(")*  ,"  .,.(I0L , "  )"$%V '%H0'Z*)*  
1$03)P '(%>#$/0X )"  '0>&*Y*)*  $%,$#(.,)%3'(%M%V,03)P '0>'(*\M3)&"  [1]. 

9>,*M  0[ '(*$H">0& 0,,%&"/0Q,*W ).W,%H%I0Q \  ["3)%3#&",,1 &0>,%&HL-
&"HP,*W >V.(.H  .,.(I0X . 83)",%&H.,,1  3%,1+,*W R")"(.Q , &0)(%&*W )#(R0,, 
I .%).(M"HP,*W 3*3).M, "  )"$%V .,.(I%[R.(0I"L+*W  ).W,%H%I0Q M%V. >%'%M%I)* 
'0>'(*\M3)&"M  [M.,Z*)*  &*$%(*3)",,1  3$H">,*W .,.(I.)*+,*W  3*3).M )"  
'%H0'Z*)*  .$%H%I0+,# 3*)#"/0L . 

9>*,  0[ '(*$H">0& '0>'(*\M3)&" , 1$. #3'0Z,% &'(%&">*H% 3)(").I0L  
.,.(I%%Y">,%3)0 1$ 0,,%&"/0Q,*Q '0>W0> - /.  &*(%R,*+. '0>'(*\M3)&%, Y% 
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3'./0"H0[#\)P31 ,"  &*(%R,*/)&0 3)"H.&*W $%,3)(#$/0Q >H1 R#>0&,*/)&" $%M'",01 
«ArcelorMittal» [3]. 

K0>'(*\M3)&% &'(%&">*H% 3)(").I0L  .,.(I%[R.(.V.,, 1, Y%R [M.,Z*)*  
3'%V*&",,1  .,.(I0X  )"  [,*[*)*  &*)(")*  ,"  %'H")# ("W#,$0& ["  .H.$)(%.,.(I0L . 
K0>'(*\M3)&% (%[(%R*H% $%M'H.$3,*Q 'H",  .,.(I%.-.$)*&,%3)0 , 1$*Q &$HL+"& # 
3.R. )"$0 ["W%>*, 1$: 

73)",%&$" .,.(I%.-.$)*&,%I%  %RH">,",,1: ,"  '0>'(*\M3)&0  R#H% &3)",%&-
H.,% .,.(I%.-.$)*&,.  %3&0)H.,,1 [  LED-H"M'"M*, 1$0 3'%V*&"L)P  [,"+,%  M.,Z.  
.,.(I0X , ,0V [&*+"Q,0 H"M'* ; "  )"$%V R#H% &3)",%&H.,% &.,)*H1/0Q,0 3*3).M*  [  
"&)%M")*+,*M (.I#HL&",,1M , Y% >%[&%H1\ [M.,Z*)*  &*)(")*  ,"  %'"H.,,1  )"  
%W%H%>V.,,1 '(*M0Y.,P . 

K0>&*Y.,,1  .,.(I%.-.$)*&,%3)0  &*(%R,*+*W '(%/.30&: '0>'(*\M3)&% 
[>0Q3,*H% ","H0[ &*(%R,*+*W '(%/.30& )"  [,"QZH% ZH1W* %')*M0["/0X &*)(")  
.,.(I0X , ,"'(*$H"> , ZH1W%M [M.,Z.,,1  ).(M0,0& '0>0I(0&# M.)"H#. 

8'(%&">V.,,1  3*3).M*  M%,0)%(*,I# .,.(I%3'%V*&",,1 : '0>'(*\M3)&% 
&3)",%&*H% 3*3).M# M%,0)%(*,I# .,.(I%3'%V*&",,1 , 1$" >%[&%H1\ &0>3).V#&")* 
(0&.,P .,.(I%3'%V*&",,1  )"  [>0Q3,L&")* %'.(")*&,0  ["W%>* Y%>% Q%I% [M., -
Z.,,1 . 

93&0),1 (%R%)" [  '.(3%,"H%M: '0>'(*\M3)&% '(%&.H% /*$H  )(.,0,I0&  >H1 
'.(3%,"H#  [  '*)",P  .,.(I%.-.$)*&,%3)0 , Y% >%[&%H*H% '(*&.(,#)*  #&"I# 
'.(3%,"H#  >% &"VH*&%3)0 .,.(I%.-.$)*&,%3)0  )"  ["H#+*)*  XW >% '(%/.3#  
&'(%&">V.,,1  ["W%>0& [  .,.(I%[R.(.V.,,1 . 

8  (.[#HP)")0 &'(%&">V.,,1  3)(").I0X .,.(I%[R.(.V.,,1 , '0>'(*\M3)&% 
[M%IH% [,"+,%  [,*[*)*  3&%X &*)(")*  ,"  .H.$)(%.,.(I0L  )"  I"[ , Y% '(*[&.H%  >% 
[,"+,%I% [,*V.,,1  &*)(")  ,"  &*(%R,*/)&%. 4(0M )%I%, &'(%&">V.,,1  .,.(I% -
.-.$)*&,*W  ["W%>0& '%[*)*&,%  '%[,"+*H%31 ,"  3)",0 >%&$0HH1 )"  >%'%M%IH% 
'0>'(*\M3)&#  [M.,Z*)*  3&0Q &'H*& ,"  ,"&$%H*Z,\  3.(.>%&*Y. . 

G"3)%3#&",,1 3)(").I0X .,.(I%[R.(.V.,, 1 & /P%M# '(*$H">0  ,.  )0HP$* 
'(*[&.H%  >% .$%,%M0X $%Z)0&, "  Q >%[&%H*H% '0>'(*\M3)&#  [R.(0I")*  (.3#(3*  )"  
>R")* '(%  >%&$0HH1, Y% \  &"VH*&*M "3'.$)%M & 3#+"3,%M# 3&0)0, >.  '*)",,1  
.,.(I%.-.$)*&,%3)0  )"  [R.(.V.,,1  (.3#(30& ,"R#&"L)P &3. R0HPZ%X "$)#"HP,%3)0. 

9$(0M )%I%, 0,,%&"/0Q,0 '(%/.3*  # &*(%R,*/)&0 M%V#)P R#)* '%&’1[",0  [  
(%[(%R$%L ,%&*W M").(0"H0&, 1$0 ["R.['.+#L)P  &*3%$# 1$03)P '(%>#$/0X )"  M"L)P 
M.,Z*Q  ,.I")*&,*Q  &'H*& ,"  >%&$0HH1. !"'(*$H"> , (%[(%R$" R0%(%[$H">,%I% 
'H"3)*$#  M%V. >%'%M%I)* [M.,Z*)*  ,.I")*&,* Q &'H*& ,"  >%&$0HH1, %3$0HP$* /0 
M").(0"H* (%[$H">"L)P31 '0> &'H*&%M M0$(%%(I",0[M0& # '(*(%>,*W  #M%&"W 0 ,.  
,"$%'*+#L)P31  & .$%3*3).M"W. 4(0M )%I%, [ ’1&*H*31 0,,%&"/0Q,0 ).W,%H%I0X >H1 
&*$%(*3)",,1  &0>W%>0& # &*(%R,*/)&0, )"$0 1$ '.(.(%R$"  'H"3)*$#  ,"  '"H *&%, Y% 
[,*V#\  &*$*>*  Z$0>H*&*W (.+%&*, & ")M%3-.(# . 

J"$%V, 0,,%&"/0Q,0 '(%/.3*  # &*(%R,*/)&0 )"  ["3)%3#&",,1 .$%H%I0+,% 
+*3)*W ).W,%H%I0Q M%V#)P [,*V#&")*  3'%V*&",,1  (.3#(30& )"  &*)(")*  ,"  .,.(I0L , 
Y% & 3&%L +.(I#  '%[*)*&,%  &'H*&"\  ,"  .-.$)*&,03)P  >01HP,%3)0 '0>'(*\M3)&" . 
!"'(*$H"> , &'(%&">V.,,1  .,.(I%.-.$)*&,*W  ).W,%H%I0Q M%V. [,*[*)*  &*)(")*  
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,"  .,.(I%'%3)"+",,1 , "  &*$%(*3)",,1  &0>,%&HL&"HP,*W >V.(.H  .,.(I0X  >%[&%H1\ 
[M.,Z*)*  ["H.V,03)P &0> ,.3)0Q$*W /0,  ,"  ,"-)#  )"  I"[ . 

7  /0H%M#, 0,,%&"/0Q,0 '(%/.3*  # &*(%R,*/)&0 )"  ["3)%3#&",,1 .$%H%I0+,% 
+*3)*W ).W,%H%I0Q ,.  )0HP$* >%'%M"I"L)P [M.,Z*)*  ,.I")*&,*Q  &'H*& ,"  
>%&$0HH1, "  Q \  .-.$)*&,*M*  (0Z.,,1M*  >H1 '0>'(*\M3)& , Y% 3)*$"L)P31 [  
&*3%$*M* &*)(")"M*  ,"  .,.(I%'%3)"+",,1  )"  (.3#(3* . J%M# &"VH*&% '(%3#&")*  )"  
'0>)(*M#&")*  (%[&*)%$ 0,,%&"/0Q,*W ).W,%H%I0Q # &30W I"H#[1W '(%M*3H%&%3)0. 

9$(0M )%I%, (%[(%R$" ,%&*W M").(0"H0& )"  ).W,%H%I0Q, 1$0 >%[&%H1L)P 
[M.,Z*)*  &*$%(*3)",,1  .,.(I0X  )"  &%>,*W (.3#(30& & '(%/.30  &*(%R,*/)&" , )"$%V 
\  &"VH*&*M .)"'%M  # (%[&*)$# .$%H%I0+,% +*3)*W ).W,%H%I0Q. !"'(*$H"> , 
&*$%(*3)",,1  &0>,%&HL&",*W >V.(.H  .,.(I0X , )"$*W 1$ 3%,1+," )"  &0)(%&" .,.(I01 , 
M%V. [,"+,%  [M.,Z*)*  ["H.V,03)P &*(%R,*/)&"  &0> ,.3)0Q$*W .,.(I.)*+,*W  
(.3#(30& )"  3$%(%)*)* &*$*>*  &#IH.$*3H%I% I"[# . 

AH1 .-.$)*&,%I%  &'(%&">V.,,1  .$%H%I0+,% +*3)*W ).W,%H%I0Q, ,.%RW0>,. 
3'(*1,,1  >.(V"&*  )"  3)&%(.,,1  3'(*1)H*&*W #M%& >H1 XW (%[&*)$#. J"$%V 
&"VH*&*M .)"'%M  \  #3&0>%MH.,,1 ,.%RW0>,%3)0 ["3)%3#&",,1 .$%H%I0+,% +*3)*W 
).W,%H%I0Q ,.  )0HP$* &*(%R,*$"M*, "H. Q 3'%V*&"+"M*, Y% M%V. ["R. ['.+*)*  
[M.,Z.,,1  &0>W%>0& )"  ["I"HP,*Q  '%[*)*&,*Q  &'H*& ,"  ,"&$%H*Z,\  3.(.>%&*Y. . 

9)V. , 0,,%&"/0Q,0 '(%/.3*  # &*(%R,*/)&0 )"  ["3)%3#&",,1 .$%H%I0+,% 
+*3)*W ).W,%H%I0Q \  &"VH*&*M .)"'%M  # (%[&*)$# 3)"H%I% (%[&*)$# )"  [M.,Z.,,1  
&'H*&# ,"  >%&$0HH1. 8'(%&">V. ,,1  )"$*W ).W,%H%I0Q ,.%RW0>,. ,.  )0HP$* >H1 
'0>'(*\M3)& , "H. Q >H1 3#3'0HP3)&" & /0H%M#, Y% >%[&%H*)P ["R.['.+*)*  
[R"H",3%&",*Q )"  3)"H*Q (%[&*)%$ [2]. 

G-,"#$2- . D%[(%R$" )"  &'(%&">V.,,1  0,,%&"/0Q,*W .$%H%I0+,% +*3)*W 
).W,%H%I0Q \  &"VH*&%L [">"+.L  >H1 R"I")P%W 3-.(  >01HP,%3)0. !"  (*,$#  >%3)#',0 
(0[,0 .$%H%I0+,% +*3)0 ).W,%H%I0X, 1$0 M%V#)P >%'%M%I)* '0>'(*\M3)&"M  [M.,Z*)*  
3&0Q &'H*& ,"  >%&$0HH1. 9>,"$ , >H1 .-.$)*&,%I%  &'(%&">V.,,1  )"$*W ).W,%H%I0Q 
,.%RW0>,0 &0>'%&0>,0 [,",,1  )"  -0,",3%&0 (.3#(3* . 8%>,%+"3, &"()% '"M ’1)")* , Y% 
>0X $%V,%I% '0>'(*\M3)&"  M"L)P &'H*& ,"  3)",  >%&$0HH1 ["I"H%M, )%M# &"VH*&% 
[%3.(.>*)*3P  ,"  '%3)0Q,%M# '%$("Y.,,0  .$%H%I0+,%X .-.$)*&,%3)0 . 

 
СПИСОК ВИКОРИСТАНОЇ ЛІТЕРАТУРИ 

1. F%$%H.,$% F. ?. 93%RH*&%3)0 (%[&*)$# .$%H%I0+,% +*3)%I% &*(%R,*/)&"  
,"  %3,%&0 0,,%&"/0Q,*W $H"3).(0& [@H.$)(%,,*Q (.3#(3 ]. – D.V*M >%3)#'#: 
https://ucluster.org/blog/2013/09/osoblivosti-rozvitku-ekologichno-chistogo-virobnictva-
na-osnovi-innovacijjnikh-klasteriv/. 

2. F.(R.,0&3P$" ; . U . F#),03)P )"  [,"+.,,1  0,,%&"/0Q,*W '(%/.30& & >01HP-
,%3)0 '0>'(*\M3)&  [@H.$)(%,,*Q (.3#(3 ]. – D.V*M >%3)#'#: 
http://www.economy.nayka.com.ua/?op=1&z=1690. 

3. 9-0/0Q,*Q  3"Q) ArcelorMittal [@H.$)(%,,*Q (.3#(3 ]. – D.V*M >%3)#'#: 
https://ukraine.arcelormittal.com/. 
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ВПРОВАДЖЕННЯ ТЕХНОЛОГІЇ ОЩАДЛИВОГО ВИРОБНИЦТВА 5-S  
НА ПІДПРИЄМСТВІ 

 
G#02#3*H= ?*',3'"%  

RH*8%" > 0+"%– ,"#$%&"  $.(0&,* /1 , 
95412%&?2'&3 '00,4$.*&(%&3 *0$60(412%0-4'0%05#8%&3 #%)*&*+*  

 
A"#3%&'6. 7  (%R%)0 >%3H0>V.,% ).W,%H%I0L %Y">H*&%I% &*(%R,*/)&"  5-S [  

'%[*/0Q ["R.['.+.,,1  .-.$)*&,%X  >01HP,%3)0 '0>'(*\M3)&" . 
?0<B#$' ,0#$%. 9Y">H*&.  &*(%R,*/)&%, $%,/.'/01  %Y">H*&%I% &*(%R-

,*/)&" , ).W,%H%I01 %Y">H*&%I% &*(%R,*/)&"  5-S. 
C#,3%"#$2% )*#=0+8- . 8  #M%&"W IH%R"H0["/0Q,*W )"  0,).I("/0Q,*W  

'(%/.30&, >*,"M0+,03)P 3#+"3,%I% (*,$#  3)&%(L\ )"$.  3.(.>%&*Y.  (%[&*)$# 
R0[,.3#, # 1$%M# R0HPZ03)P '0>'(*\M3)&  '("I,#)P  '0>&*Y*)*  .-.$)*&,03)P  3&%\X 
>01HP,%3)0 ["  ("W#,%$ (0[,%M",0),*W 0,3)(#M.,)0&, M.W",0[M0&, '(%I("M  )"  '%H0)*$ 
(%[&*)$#. 9>,0\L  [  ,"QR0HPZ >0\&*W )"  .-.$)*&,*W  '(%I("M  (%[&*)$# 
'0>'(* \M3)& \  $%,/.'/01  %Y">H*&%I% &*(%R,*/)&" .  

G"[,"+.,"  -0H%3%-01 %(I",0["/0Q,%I% (%[&*)$# '.(.>R"+"\  M0,0M0["/0L 
(0[,*W ,"'(1M0&  &)(")  '0>'(*\M3)&" , Y% >%[&%H1\ [  %>,0\X 3)%(%,* 3$%(%)*)* 
&*)(")*  '0>'(*\M3)&" , "  [  0,Z%X – [R0HPZ*)* %R31I '(*R#)$# . K(*  /P%M# 
&'(%&">V.,,1  %$(.M*W '(%I("M  M"\ M0,0M"HP,# &"()03)P, Y% (%R*)P XW %3%RH*&% 
'(*&"RH*&*M* , [  %IH1># ,"  M%VH*&03)P ["  ("W#,%$ M0,0M"HP,*W &*)(")  >%31I)* 
M"$3*M"HP,*W (.[#HP)")0& )"  [R0HPZ*)* 3&%X $%,$#(.,),0  '%[*/0X. 

9Y">H*&.  &*(%R,*/)&% 3)"\  #3. R0HPZ [")(. R#&",*M )"  "$)#"HP,*M 
0,3)(#M.,)%M #'("&H0,,1  '0>'(*\M3)&%M, %3$0HP$* &%,% 3'(1M%&",. ,"  
'0>&*Y.,,1  $%,$#(.,)%3'(%M%V,%3)0 '0>'(*\M3)&" , "  )"$%V \  %>,*M 0[ ,"QR0HPZ 
.-.$)*&,*W  3'%3%R0& (%[&*)$# '0>'(*\M3)&"  )"  '0>&*Y.,,1  1$%3)0 Q%I% '(%>#$/0X 
& #M%&"W 3#+"3,%3)0. 

9Y">H*&.  &*(%R,*/)&% \  #,0$"HP,%L -0H%3%-0\L R0[,.3#, 1$" '(%3#&"\ 
,"&+",,1 , &*W%&",,1 )"  (%[&*)%$ $%('%(")*&,*W /0,,%3).Q # '("/0& ,*$0& 
'0>'(*\M3)&" . 7  $%,/.'/0X  %Y">H*&%I% &*(%R,*/)&"  &0>%R("V.,0 -0H%3%-01 )"  
M.)%>* #'("&H0,,1  '0>' (*\M3)&%M, &*M%I* >% $%,)("I.,)0&  )"  ,"&0)P 3'%3%R* 
[&%(%),%I% [&’1[$# [0 3'%V*&"+"M*. G"[,"+.,"  $%,/.'/01  M%V. >0Q3,% 3)")*  
>("Q&.(%M (%[&*)$# R0[,.3#, &%," \  #,0&.(3"HP,%L, )%V M%V. R#)* &*$%(*3)","  & 
R#>P-1$0Q 3-.(0  >01HP,%3)0 )"  ,"  '0>'(*\M3)&"W R#>P-1$%I% M"3Z)"R#, "  )"$%V [  
#("W#&",,1M #30W 0,Z*W %3%RH*&%3).Q %$(.M%I% '0>'(*\M3)&" . 

A"%0'D "%H2#$-/ 5#,0'5E+"4 . 7  M0V,"(%>,0Q ,"#$%&0Q H0).(")#(0 >%3H0-
>V.,,1  ).W,%H%I0X %Y">H*&%I% &*(%R,*/)&"  5-S &*3&0)HL\)P31 # (%R%)"W )"$*W 
>%3H0>,*$0& )"  ,"#$%&/0&, 1$ Gapp R., Hines P., Found P., Griffiths G., Harrison R., 
C. Marchwinski, J. Shook, and A. Schroeder. F.(.>  #$("X,3P$*W ,"#$%&/0&  
)"  '("$)*$0&   &'(%&">V.,,L  ).W,%H%I0X %Y">H*&%I% &*(%R,*/)&"  ,"  '0>'(*\M3)&0  
3&%X '("/0  '(*3&1+#&"H* 8 . C0H1&3P$*Q, ?. 4%H%3, 5 . 4#/.,$% , T. C%Q$%,  
4 . 4#(+.,$%  )"  a . <&./P . 
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F+3%. K(%","H0[#&")* 3#),03)P $%,/.'/0X  5-S CANDO )"  >%3H0>*)* ).W,%-
H%I0L «%Y">H*&%I% &*(%R,*/)&"  5-S» 0[ '%[*/0Q ["R.['.+.,,1  .-.$)*&,%X  >01HP-
,%3)0 '0>'(*\M3)&" . 

G-20%5 #,"#$"#:#  8%3+*'%0H. J.W,%H%I01 %Y">H*&%I% &*(%R,*/)&"  5-S – 
/.  3*3).M"  %(I",0["/0X (%R%+%I% M03/1, 1$" >%[&%H1\ [,"+,%  '0>&*Y*)*  
.-.$)*&,03)P  0 $.(%&",03)P %'.("/0Q,%X [%,* , '%H0'Z*)*  $%('%(")*&,#  $#HP)#(#, 
'0>&*Y*)*  '(%>#$)*&,03)P '("/0  )"  ["%Y">*)*  (%R%+*Q +"3. F*3).M"  5-S >%[&%H1\ 
#3#,#)*  W"%3, 1$*Q &H"3)*&*Q '0> +"3 %'.("/0Q,%I% '(%/.3# , ">V.  ,"  
&*(%R,*/)&0, >.  [,"W%>*)P31 &.H*$" I(#'"  HL>.Q, )(#>,%Y0 & $%M#,0$"/01W \  
'("$)*+,%  ,.M*,#+*M*  [1, 3. 55]. J"$*M  +*,%M, /1  3*3).M"  >%'%M"I"\ 
%')*M0[#&")* (%R%+0 '(%/.3*  )"  [M.,Z*)*  ,.I")*&,*Q  &'H*& )"$%I% -"$)%(# , 1$ 
3$H">,%Y0 # &["\M%>0X. 

93,%&,0 .H.M.,)*  3*3).M*  5-S '(.>3)"&H.,0  # )"RH*/0 1.1. 
 

>."1&?@ 1 

Основні елементи системи 5-S 
G1454%* )&)*45&  5-S !%.84%%@ 41454%*+ )&)*45&  5-S 

F%()#&",,1  !.%RW0>,% &*>"H1)* ,.'%)(0R,.  
;$#("),03)P  @H.M.,)*  M"L)P R#)* (%[M0Y.,0 &'%(1>$%&",% 
K(*R*(",,1  !.%RW0>,% '(*R*(")*  (%R%+. M03/. 
F)",>"()*["/01  K("&*H"  '(*R*(",,1  M"L)P R#)* 3)",>"()*[%&",*M*  
A*3/*'H0,"  !.%RW0>,% -%(M#&")* [&*+$# >%)(*M#&")*31 '%(1>$# )"  

+*3)%)* 
 
AV.(.H%: (%[(%RH.,% 0 3$H">.,% "&)%("M* ,"  %3,%&0 [1, 3. 55]. 
FP%I%>,0 3*3).M"  5-S %>," [  ,"Q'%Z*(.,0Z*W  M.)%>*$ [  #3P%I% &*(%R-

,*+%I% $%M'H.$3# 0,3)(#M.,)0&. 8%,"  &*[,"+"\  3)"R0HP,03)P &*(%R,*+*W %'. -
("/0Q, ,.%RW0>,# >H1 3)&%(.,,1  0 '0>)(*M$*  R.['.(.(&,*W  #>%3$%,"H.,P. F*3).M"  
5-S >%'%M"I"\  %')*M0[#&")* %(I",0["/0L  &*(%R,*/)&"  '(%>#$/0X )"  '%[R#)*31 &0> 
,"$%'*+.,%I% R("$#, &*$HL+*)*  Q%I% '%1&# & M"QR#),P%M#, "  )"$%V 3)&%(*)* 
%')*M"HP,0 #M%&* >H1 &*$%,",,1  &*(%R,*+*W %'.("/0Q , '0>)(*M$*  I0I0\,*  '("/0 , 
+*3)%)*, "$#("),%3)0, .$%,%M0X +"3# )"  .,.(I0X  >H1 '0>&*Y.,,1  '(%>#$)*&,%3)0 
'("/0 , ["'%R0I",,1  &0> ,.Y"3,*W  &*'">$0& )"  [,*V.,,1  &'H*&# .,>%I.,,%I%  
-"$)%(# . 

?>.X 3*3).M*  5-S '(%3)0 )"  H.I$0 >H1 (%[#M0,,1, %>,"$ R.[ (#Q,#&",,1  
R"I")P%W 3).(.%)*'0&  & #3&0>%MH.,,0 (%R0),*$0& Y%>% 3'(*Q,1))1  (%R%+%I% 
'(%/.3# , &"VH*&%3)0 3)&%(.,,1  R.['.+,*W  )"  '0>)(*M",,1  $%M-%(),*W #M%&, "  
)"$%V -%(M#&",,0 ,%&%I%, R0HPZ H%1HP,%I% &0>,%Z.,,1 >% '("/0 .  

9(I",0["/01  (%R%+*W M03/P ["  ("W#,%$ 3*3).M*  5-S >%[&%H*)P ,.  )0HP$* 
'%$("Y*)*  #M%&* '("/0  '("/0&,*$0& , "H. Q (%[(%R*)* '(*,/*'%&%  ,%&*Q '0>W0> >% 
R.['.$*  '("/0 , $%,)(%HL&")* )"  Z&*>$% (."I#&")*  ,"  [M0,* #M%& '("/0 , '%-
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$("Y*)P  '3*W%H%I0+,*Q 3)",  '("/0&,*$0& , [,*V.,,1  (0&,1 &*(%R,*+%I% 
)("&M")*[M#  [4, 3. 208].  

7  ("M$"W >%3H0>V.,,1 >%/0HP,% )"$%V '(%","H0[#&")*  ). W,%H%I0L 
%Y">H*&%I% &*(%R,*/)&"  5-S 0[ '%[*/0X ["R.['.+.,,1  .-.$)*&,%X  >01HP,%3)0 
'0>'(*\M3)&" . 7>%3$%,"H.,,1 >01HP,%3)0 R#>P-1$%I% '0>'(*\M3)&" , ["[&*+"Q, 
[>0Q3,L\)P31 '%.)"',% . J%M# &'(%&">V.,,1  ,%&*W ).W,%H%I0Q #'("&H0,,1  
>01HP,%3)0 >%/0HP,% )"$%V [>0Q3,L&")*  '%3)#'%&%, &*$%(*3)%&#L+* >%3&0> 
#3'0Z,*W '0>'(*\M3)& . J.W,%H%I01 %Y">H*&%I% &*(%R,*/)&"  5-S 3'(1M%&"," ,"  
$%M'H.$3,# %')*M0["/0L  (%R%)* '0>'(*\M3)&" , ,.["H.V,%  &0> 3-.(*  >01HP,%3)0. 

8'(%&">V.,,1  ).W,%H%I0X %Y">H*&%I% &*(%R,*/)&"  5-S >"\  [M%I# >%31I)*  
,*[$*  &"VH*&*W ["&>",P. D.[#HP)")* #["I"HP,.,,1  )"$*W ["&>",P '(.>3)"&H.,0  
ZH1W%M I("-0+,%I% M%>.HL&",,1 ,"  (*3#,$#  1. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

D*3. 1. 4HL+%&0 ["&>",,1  ).W,%H%I0X %Y">H*&%I% &*(%R,*/)&"  5-S 
 
AV.(.H%: (%[(%RH.,% 0 3$H">.,% "&)%("M* ,"  %3,%&0 [15]. 
J"$%V # ("M$"W >%3H0>V.,,1 &"VH*&% >%3H0>*)*, 1$0 V '.(.&"I*  )"  

'%[*)*&,0  .-.$)*  M%V. >")*  &'(%&">V.,,1  ).W,%H%I0X «%Y">H*&%I% &*(%R,*/)&"  
5-S» ,"  '0>'(*\M3)&0  [">H1 ["R.['.+.,,1  .-.$)*&,%X  >01HP,%3)0 %3)",,P%I%. J"$0 
'.(.&"I*  R#H* &*[,"+.,0  )"  #["I"HP,.,0  & W%>0 I("-0+,%I% M%>.HL&",,1, 
(.[#HP)")*  '(.>3)"&H.,0  ,"  (*3#,$#  2. 

 
 
 

G"'%R0I",,1 ,.Y"3,*M  &*'">$"M  ,"  &*(%R,*/)&0  
)"  3$%(%+.,,1 XW +*3H"  
 

8*(%R,*/)&% '(%>#$/0X ,"Q&*Y%X 1$%3)0, 3$%(%+.,,1 
+*3H" R("$%&",*W &*(%R0& 
 

F)&%(.,,1  3'(*1)H*&*W 0 $%M-%(),*W (%R%+*W #M%&, 
1$0 '%[*)*&,%  &'H*&"L)P ,"  R"V",,1  '("/L&")*   
 

K("I,.,,1  #,0-0$#&")* 0 3)",>"()*[#&")*  (%R%+. M03/., 
Y% '%H.IZ#\  '("/L  '("/0&,*$0&  0 3$%(%+#\ +"3 
&*$%,",,1  ["&>",P;  
 
K%H0'Z.,,1  '%$"[,*$ 0& '(%>#$)*&,%3)0 ["&>1$* 
[M.,Z.,,L  +"3# ,"  '%Z#$ ,.%RW0>,*W 0,3)(#M.,)0& & 
M.V"W (%R%+%I% M03/1 
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D*3. 2. K.(.&"I*  &'(%&">V.,,1  ).W,%H%I0X %Y">H*&%I% &*(%R,*/)&"  5-S # >01HP,03)P 
'0>'(*\M3)&"  

 
AV.(.H%: (%[(%RH.,% 0 3$H">.,% "&)%("M* ,"  %3,%&0 [2]. 
8'(%&">V.,,1  ).W,%H%I0X %Y">H*&%I% &*(%R,*/)&"  5-S [>0Q3,L\)P31 ["  

,"3)#',*M*  (0&,1M*, '(.>3)"&H.,*M*  ,"  (*3#,$#  3. 
 
 
 

&*$HL+.,,1  &)(") , '%&’1[",*W [  ,.'%)(0R,*M*  ["'"3"M*  ,"  (%R%+%M# 
M03/0  
 

[M.,Z.,,1  '.(0%># '.(.W%># >% &*'#3$# 0,Z%X '(%>#$/0X ["  ("W#,%$ 
3$%(%+.,,1 +"3#, Y% &*)("+"\)P31  ,"  '%Z#$*  ,.%RW0>,*W '(.>M.)0& , 
["'%R0I)* )("&M")*[M#  ,"  &*(%R,*/)&0  
 

["'%R0I",,1  >.-.$)"M , 3'(*+*,.,*M  &*$%(*3)",,1M  ,.&0>'%&0>,*W 
>.)"H.Q, ["I%)%&%$ 0 M").(0"H0&  
 

#,*$,.,,1  3$%\,,1 M%VH*&*W '%M*H%$  

#)(*M",,1  %RH">,",,1 0 (%R%+%I% M03/1 & +*3)%)0 
 

M%VH*&03)P '("/0& ,*$"M  '0>'(*\M3)&"  '(%1&*)*  0,0/0")*&# 0 )&%(+0 
[>0R,%3)0 & %(I",0["/0X (%R%+%I% M03/1 0 '%(1>$# &*$%,",,1  (%R%)* 
 

A%3)#',03)P 0 [(%[#M0H03)P 0,-%(M"/0X. F*3).M"  5-S R"[#\)P31 ,"  
'(%3)*W 0 [(%[#M0H*W '(*,/*'"W  0 '(%'%,#\  0,3)(#M.,)* , 1$0 ,.  
'%)(.R#L)P  >%>")$%&%I% )(*&"H%I% ,"&+",,1  "R% 1$*W%3P 3'./0"HP,*W 
,"&*+%$ &0> '("/0& ,*$0& '0>'(*\M3)&"   
 

("/0%,"HP,.  &*$%(*3)",,1  (%R%+%I% +"3# 0 '(%3)%(#  
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D*3. 3. D0&,0 &'(%&">V.,,1  ).W,%H%I0X %Y">H*&%I% &*(%R,*/)&"  5-S # >01HP,03)P '0>'(*\M3)&"  
AV.(.H%: (%[(%RH.,% 0 3$H">.,% "&)%("M* ,"  %3,%&0 [3]. 
 
G-,"#$2- . 7  W%>0 >%3H0>V.,,1 R#H% >%&.>.,%, Y% $%,/.'/01  «%Y">H*&%I% 

&*(%R,*/)&" » 3'("&>0 "$)#"HP," )"  &"VH*&", XX &'(%&">V.,,1  >"\  [M%I# >%31I)* 
'0>'(*\M3)&#  $%,$#(.,),*W  '.(.&"I , &0>'%&0>")* &*M%I"M )"  ["'*)"M  3&%XW 
3'%V*&"+0& )"  R0HPZ .-.$)*&,%  ,"H"I%>*)*  &,#)(0Z,0  '(%/.3* , '%&’1[",0  [  &*(%R-
,*/)&%M )%&"(0& "R% ,">",,1M  '%3H#I. ?,3)(#M.,)*  &'(%&">V.,,1  $%,/.'/0X  
%Y">H*&%I% &*(%R,*/)&"  >"L)P  [M%I# '0>'(*\M3)&"M  ["'(%&">*)*  %Y">H*&0 
'.(.)&%(.,,1 . G"[,"+.,0  0,3)(#M.,)*  \  #,0&.(3"HP,*M* )"  M%V#)P R#)* ["'(% -
&">V.,0 & (0[,0 3-.(*  &*(%R,*/)&" . 

J.W,%H%I01 %Y">H*&%I% &*(%R,*/)&"  5-S \  %3,%&%L .-.$)*&,%3)0  >01HP,%3)0 
'0>'(*\M3)&" , %3$0HP$* ["'(%&">V.,,1  ' ’1)*  ,.3$H">,*W .)"'0&  # (%R%+# 
'( "$)*$#  >"\  [M%I# >%31I)* '0>'(*\M3)&#  &.H*$%X $0HP$%3)0 '.(.&"I .  

 
СПИСОК ВИКОРИСТАНОЇ ЛІТЕРАТУРИ 

1. C0H1&3P$*Q 8 . 8'(%&">V.,,1  3*3).M*  5 S 1$ -"$)%(  %')*M0["/0X &*(%R-
,*/)&"  '(%M*3H%&%X '(%>#$/0X / 8 . C0H1&3P$*Q, 8 . 8H"3.,$% // 803,*$ OM.HP-
,*/P$%I% ,"/ . #, -)#. @$%,%M0+,0 ,"#$* . 2018. – 8*' . 1. – F. 54–60. 

(.[#HP)")"M*  )(.)P%I% (0&,1 \  %)(*M",,1  &*>*M*W (.[#HP)")0& 
'%'.(.>,0W  (0&,0& &'(%&">V.,,1  «5S» 
 

["&>",,1M*  +.)&.()%I% (0&,1 \  3)&%(.,,1  ,">0Q,%X %(I",0["/0X '("/0  
M.,.>V.(0&  ,"  )(*&"H*Q '.(0%>, (%[(%R$" )"  3'(*Q,1))1  3)",>"()0&  
Y%>% %(I",0["/0X (%R%+*W M03/P )"  XW '.(.&0(%$. D.[#HP)")* +.)&.()%I% 
(0&,1 M"L)P ["R.['.+*)*  M"$3*M"HP,# &0>'%&0>,03)P '%3)"&H.,*W /0H.Q 
)"  &*[,"+.,*W  ["&>",P -"$)*+,*M  (.[#HP)")"M  
 

' ’1)*Q (0&.,P &'(%&">V.,,1  '%&*,.,  ["R.['.+*)*  '%3)0Q,. 
&>%3$%,"H.,,1 %(I",0["/0X '("/0 , (%R%+*W M03/P M.,.>V.(0& , '. (.W0> &0> 
'(*,/*'#  «(."I#&",,1  ,"  '(%RH.M#» >% '(*,/*'#  «'.(.>R"+.,,1  )"  
,.>%'#Y.,,1  '(%RH.M*» 
 

K.(Z*Q  (0&.,P $%,3)")#\  3)",  %(I",0["/0X (%R%+*W M03/P M.,.>V.(0&  ["  
&30M" 3$H">%&*M*, '%+")$%&*Q (0&.,P R.[ &'(%&">V.,,1  .H.M.,)0& lean 
 

,"  >(#I%M# (0&,0 (%['%+*,"\)P31  '(%/.3  0>.,)*-0$"/0X '(%RH.M & 
%(I",0["/0X (%R%+*W M03/P M.,.>V.(0&  0[ '%3)#'%&*M XX &>%3$%,"H.,,1M 
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2. 4%H%3 ?. J*'%H%I01 M.)%>0& %Y">H*&%I% &*(%R,*/)&"  / ?. 4%H%3 // FW0>," 
T&(%'": .$%,%M0$", R0[,.3 )"  #'("&H0,,1 . 2017. – b  3. (08). – F. 147–152. URL: 
http://www.easterneurope-ebm.in.ua/8-2017-ukr. 

3. 4#(+.,$%  4 ., 9H0Q,*+.,$% 9 . F*3).M"  «5S» 1$ 3$H">%&" Lean-'0>W%>#  
& %(I",0["/0X '("/0  '.(3%,"H#  / 4 . 4#(+.,$% , 9 . 9H0Q,*+.,$% // @H.$)(%,,*Q "(W0& 
!"/0%,"HP,%I% #,0&.(3*).)#  W"(+%&*W ).W,%H%I0Q. 2019. URL: 
http://dspace.nuft.edu.ua/jspui/bitstream/123456789/30396/1/Tezy_Kurchenko_Oliinyc
henko.pdf. 

4. 5").(0"H*  V??? 50V,"(%>,%X ,"#$%&%-'("$)*+,%X  $%,-.(.,/ 0X «J#(*3 -
)*+,*Q  )"  I%).HP,%-(.3)%(",,*Q  R0[,.3 & 7$("X,0: '(%RH.M* (%[&*)$# )"  
(.I#HL&",,1 »: 23 – 24 R.(.[,1  2017 (%$#, M. 2.($"3*  [J.$3) ]: # 2-W )%M"W / 5 -&% 
%3&0)* 0 ,"#$*  7$("X,* , 2.($"3 . >.(V . ).W,%H. #, -) . J . 1. 2.($"3*  : 8*>"&./P  
2"R",.,$%  U . ; ., 2017. 400 3. 
 

ВИРОБНИЦТВО КРАФТОВОЇ ПРОДУКЦІЇ  
ЯК ВАЖЛИВА КОМПОНЕНТА ЕКОНОМІЧНОГО РОЗВИТКУ 

ПОЛТАВСЬКОГО РЕГІОНУ 
 

V*%"2# F%*'6 
J+$+*-"  > 04:%  Ð ,"#$%&" $.(0&,*/1 , 

/01*.()2'&3  :.;0(&3 	'00,4$.*&(%&3 '014<=  
 

A"#3%&'6. 8*(%R,*/)&% $("-)%&%X '( %>#$/0X  ,.  )0HP$* ["R.['.+#\  ,"  
(*,$#   '(%'%[*/0L   H0,0Q$* '(%>#$)0&, 1$0 M"L)P &*3%$0 W"(+%&0 )"  R0%H%I0+,0 
W"("$).(*3)*$* , \  %(*I0,"HP,*M* )"  '(*[,"+.,0  >H1 [>%(%&%I% W"(+#&",,1, "  Q 
[>"),.  ["R.['.+*)*  .$%,%M0+,*Q )"  3%/0"HP,*Q .-.$)  # (.I0%,"HP,%M# (%[&*)$#. 

?0<B#$' ,0#$%: $("-) , &*(%R,*/)&%, $("-)%&"  '(%>#$/01, .$%,%M0+,*Q 
(%[&*)%$, (.I0%,. 

C#,3%"#$2% )*#=0+8- . K%'#H1(*["/01 [>%(%&%I% 3'%3%R# V*))1  )"  3&0>%-
M*Q '0>W0> >% &H"3,%I% W"(+#&",,1 '(*[&.H*  >% )%I%, Y% #$("X,/0 >.>"H0 +"3)0Z. 
[&.()"L)P  #&"I# ,"  ,")#("HP,03)P '(%>#$)0&, XW 3$H"> )"  '%W%>V.,,1. 93%RH*&" 
#&"I" [%3.(.>V#\)P31 ,"  $("-)%&*W, -.(M.(3P$*W )"  %(I",0+,*W )%&"("W. K(*  
/P%M# [(%3)"\  0 $0HP$03)P '0>'(*\M/0& , 1$0 & '%Z#$"W &H"3,%X 3'("&*  '%+*,"L)P  
["QM")*31 &*(%R,*/)&%M #,0$"HP,%X '(%>#$/0X & (0[,*W $#)%+$"W 7$("X,*  0 
K%H)"&3P$%M# (.I0%,0 [%$(.M". 

A"%0'D #,"#$"-/  5#,0'5E+"4 . A%3H0>V.,,1 $("-)%&*W ).W,%H%I0Q &*(%R-
,*/)&"  W"(+%&*W &*(%R0& (%[IH1,#)0 # ,"#$%&*W '("/1W  &0)+*[,1,*W &+.,*W  
J . ?. U>0," , 8 . ; . ^,0/.&*+ , F. ^ . K","3L$ , ; .9 . 4( "&+#$, ?. 8 . 5.HP,*$ ,  
; . J . 4#/M*>" . ;,"H0[#  3#+"3,%I% 3)",#  $("-)%&%I% &*(%R,*/)&"  & 7$("X,0 
'(*3&1+.,0  '#RH0$"/0X J . 8 . F.M$%, 9 . ; . ?&",0Y.&". K(%). , ["H*Z"\)P31  Y.  [,"+,"  
$0HP$03)P "$)#"HP,*W '*)",P  M.)%>*+,%I% )"  ).%(.)*+,%I% W"("$).(# , 1$0 
'%)(.R#L )P 03)%),%I% >%3H0>V.,,1. 
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F+3%. 8*&+*)*  3#),03)P &*(%R,*/)&"  $("-)%&%X '(%>#$/0X, &*[,"+*)*  
W"("$).(,0  %3%RH*&%3)0 $("-)%&%I% '(%>#$)#, 3-%(M#HL&")* '%,1))1  $("-)%&%X 
>01HP,%3)0, (%[$(*)*  '(%RH.M,0 '*)",,1  &*(%R,*/)&"  $("-)%&%X '(%>#$/0X  
& K%H)"&3P$%M# ( .I0%,0 )"  %[,"+*)*  ZH1W* XW &*(0Z.,,1 .  

G-20%5 #,"#$"#:#  8%3+*'%0H. 8  #M%&"W 3#+"3,%I% (%[&*)$# '0>'(*\M3)&  
M"H%I% )"  3.(.>,P%I% R0[,.3# $("-)%&.  &*(%R,*/)&% ,"R#H% ,."R*1$%X 
'%'#H1(,%3)0. 4("-)%&.  &*(%R,*/)&% – /.  &*I%)%&H.,,1 &*(%R0& & >%M"Z,0W "R% 
30M.Q,*W M"Q3).(,1W, M"H.,P$*M* '"()01M*  )"  ["  0,>*&0>#"HP,*M* (./.')"M* . 
K%W%>*)P &0> ",IH0Q3P$%I% 3H%&" «craft», Y% & '.(.$H">0  %[,"+"\  (.M.3H%, 
(.M03,*+*Q, M"Q3).(,% [(%RH.,*Q. 4("-)%&.  &*(%R,*/)&% 03)%(*+,% '%&’1[",.  [  
(.M03,*/)&%M, ,"Q>"&,0Z0 [I">$*  '(%  1$.  >")#L)P31 '.(0%>%M ,.%H0)#, $%H* HL>* 
(%[&*,#H* I%,+"(3)&% )"  )$"/)&%. 7  3.(.>,0  &0$* (.M03,*+.  &*(%R,*/)&% 3)"H% 
R0HPZ %(I",0[%&",*M, '%+"H%31 #)&%(.,,1M /.W0&, 1$0 (.I#HL&"H*  (.M.3H%  
&*(%R,*/)&"  '(.>M.)0& , )%R)% )*M 3"M*M &0>R#&"H%31 ["'%+")$#&",,1  3#+"3,%X 
3'./0"H0["/0X. 6.  >%[&%H*H% (.M03,*$"M (%[&*&")* 3&%X ,"&*+$* , %)(*M#&")* ,%&0 
[,",,1  >H1 3)&%(.,,1  R0HPZ 3$H">,*W ).W,%H%I0+,% '(.>M.)0&  [4]. 7  /.Q  '.(0%> 
)"$%V [ ’1&*H"31 3*3).M" #+,0&3)&", 1$" >%[&%H1H" M"Q3)("M '.(.>"&")*  3&%X [,",,1  
)"  ,"&*+$*  , "3)#',%M# '%$%H0,,L.  

4("-)%&.  &*(%R,*/)&% – /.  ,.  M"3%&. )*("V#&",,1  '(%>#$/0X, /.  '(%>#$) 
3)&%(.,*Q 1$03,%  & ,.&.H*$*W %R’\M"W [  HLR%&’L  >% 3&%I% [",1))1  )"  >% HL>.Q. 
!*,0  $("-)%&.  &*(%R,*/)&%  ,"R*("\  %R.()0& '% &30Q 7$("X,0, )%M# Y% # $%V,%I% 
&*(%R,*$"  \  3&0Q 3)*HP, 3&0Q 3M"$, 3&0Q >*["Q,  0 ")M%3-.("  $0,/.&%I% '(%>#$)#. 
9>,%I% ("[#  3'(%R#&"&Z* '(%>#$/0L  $H0\,) '%&.()"\)P31  [,%&# Q [,%&#, 1$Y% 
'(%>"&./P -&*(%R,*$ [M%V. [">%&%HP,*)* Q%I% 3M"$ )"  '%)(.R# . 8*(%R,*/)&% 
$("-)%&%X '(%>#$/0X M"\ (1> %3%RH*&%3).Q: M0,0M#M "&)%M")*["/0X '(%/.3#  
&*(%R,*/)&" , "  '.(.&"V,.  &*$%(*3)",,1  (#+,%X '("/0 , Y% '%&’1[",% [  ,.&.H*$%L 
$0HP$03)L )%&"(0&, 1$0 &*I%)%&H1L)P31 ["  %>*, /*$H  &*(%R,*/)&" ; /0,"  
-%(M#\)P31 &*W%>1+* [  -"$)*+,%I%  0,).(.3#  3'%V*&"+0&, 1$*Q ["H.V*)P  &0> 
0M0>V# 3"M%I% '0>'(*\M/1 , %(*I0,"HP,%3)0 )"  ,.'%&)%(,%3)0 '(%>#$/0X, "  M03/1M* 
[R#)# '(%>#$/0X \  [>.R0HPZ%I% H"&$*, '.$"(,0 , &H"3,0 M"I"[*,+*$* , [R.(0I"L+*  
0>.,)*+,03)P '(%>#$/0X 1$ #,0$"HP,# $%,$#(.,),#  '.(.&"I#  )"  0,Z0, (*3 . 1. 

7  2021 (%/0 & 7$("X,0 [ ’1&*H"3P 0,).("$)*&,"  I"3)(%,%M0+," $"()"  «A%(%I* 
I#(M",0&», ,"  1$0Q '%[,"+.,0  $("-)%&0 &*(%R,*$* )"  -.(M.(3)&" . «^"3)(%I0> «A%(%I* 
I#(M",0&. 100 $("-)%&*W M03/P 7$("X,* »« (%[(%RH.,*Q >H1 >%'%M%I* )#(*3)"M  0[ 
'%Z#$%M 0>.Q >H1 I"3)(%M",>(0&%$. !"  3)%(0,$"W I"3)(%I0>" [0R(","  0,-%(M"/01 '(%  
100 H%$"HP,*W &*(%R,*$0& $("-)%&%X '(%>#$/0X: &*," , 3*(# , M.>#, '*&" , M’13", 
%&%+0&, -(#$)0&, ("&H*$0&, #3)(*/P . ^"3)(%I0> '%>0H.,% ,"  ' ’1)P #M%&,*W (%[>0H0&: 
«K0&>.,P», «4"('")* », «G"W0>», «FW0>», «6.,)(  0 K0&,0+» [1]. 7  K%H)"&3P$0Q %RH"3)0 
,"  $"()0 '(.[.,)%&",%  Z03)P $("-)%&*W &*(%R,*$0&, 3.(.>  1$*W «@$%-.(M" ,"  
K%3#HH0» (3. F,0)*, ) – &*(%R,*/)&% $("-)%&%I% 3*(# ; «F*(%&"(,1  CH%,3P$*W»  
(3. 8%&,1,$") – 30M.Q," 3*(%&"(,1; «8.3.H"  3">*R"» (3. 8.3.H0&$") – &*(%R,*/)&% 
M.>1,*$0&; .),%'%3.H.,,1  «F)"(*Q  O#)0(» (3. 9'0Z,1 ) – .$%-.(M"  )"  '*&%&"(,1 ; 
«=.H1$0&3P$" 3*(%&"(,1» (3. 4.QR"H0&$") – M%H%+," -.(M"  )"  3*(%&"(,1; «=03%&*Q 
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("&H*$» (3. J.(.,)0X&$" ) – &*(%Y#&",,1  X3)0&,%I% ("&H*$". 9$(0M ["[,"+.,*W  ,"  
0,).("$)*&,0Q  $"()0 H%$"HP,*W $("-)%&*W &*(%R,*$0& # K%H)"&3P$%M# (.I0%,0 \  Q 
0,Z0 '(*$H">* , 1$0 #3'0Z,% -#,$/0%,#L)P  ,"   (.I0%,"HP,%M# (*,$# : 

• a9K  <.&+.,$%  =. U . &V. '%,">  10 (%$0& &*(%RH1\ $("-)%&0 M’13,0 
>.H0$").3* '0>  )%(I%&%L M"($%L «A&" 4#M"» ["  "&)%(3P$%L (./.')#(%L , 1$" R#H" 
[0R(","  ' 0> +"3 '%>%(%V.Q 7$("X,%L.  

 

         
 

D*3. 1. O"("$).(,0  %3%RH*&%3)0 $("-)%&%X '(%>#$/0X [2] 
 
• 4%M'",01 J98  «4"3$">» [  K%H)"&Y*,* , Y% ["3,%&","  & 2001 (%/0, \  

3.()*-0$%&",*M  &*(%R,*$%M R.[IHL).,%&%X '(%>#$/0X (R%(%Z,", M"$"(%,,*W 
&*(%R0&, $(#' ) [3]. 

• K%H)"&3P$*Q &*(%R,*$ a9K  4"M"H.)>0,%& D.D. &*I%)%&H1\ $("-)%&0 
>V.M* )"  &"(.,,1  '0> J5  «Endorfine». AV.M* , '(*I%)%&",0 &H"3,%(#+ (%>*,%L 
4"M"H.)>0,%&*W, ,.  M03)1)P $%,/.,)(")0&  )"  W0M0+,*W >%M0Z%$, H*Z.  3&0V0 1I%>* 
)"  -(#$)* . K(%>#$/01 &0>(0[,1\)P31 ,.[&*+,*M*  '%\>,",,1M*  3M"$0&, 1$ )% 
"'.HP3*,%&*Q >V.M [  H"&",>%L +* I(.Q'-(#)%&*Q  >V.M [  &",0HHL. 

•  a9K  K%>%HP3P$" 8 . ; . – /.  '%H)"&3P$*Q Z%$%H")P\, &*(%R,*$ $("-)% -
&%I% Z%$%H"># )"  &*(%R0& [  Z%$%H"># J5  «Afrodiziak». K0> J5  «Afrodiziak» 
&*(%RH1L)P31 Z%$%H">, ,"R%(* Z%$%H">,*W /#$.(%$, I(*HP1V & Z%$%H">0, 
Z%$%H">,%-I%(0W%&" '"3)"  «K"3)  O.&», 3%H%," $"("M.HP «7HP%)," $"("M.HP$"» 
)%Y%. 731 '(%>#$/01 3)&%(L\)P31 &H"3,%(#+ R.[ >%>"&",,1 $%,>*).(3P$*W V*(0&, 
R0H%I% / #$(#, R"(&,*$0& )"  "(%M")*[")%(0&. 

• a.(M.(3P$.  I%3'%>"(3)&% «@$%-4("Q » \  (.I0%,"HP,*M &*(%R,*$%M 3%$0& 
'(1M%I% &0>V*M# R.[ $%,3.(&",)0& )"  R"(&,*$0&, 3#Z.,*W  -(#$)0&, '"3)*H* , 
3%#30&, $%M'%)0&, $%,-0)L(0&, >V.M0&, '%&*>H" )"  'L(. . K0>'(*\M3)&% (%[)"-
Z%&",.  # K%H)"&3P$0Q %RH"3)0, 3. G"3#HH1. 8*(%R,*/)&% 3.()*-0$%&",.  &0>'%&0>,% 
>% &*M%I HACCP. a(#$)*  )"  1I%>* >H1 '(%>#$/0X I%3'%>"(3)&% «@$%-4("Q» 
&*(%Y#L)P31 # &H"3,*W 3">"W )"  1I0>,*$"W [3]. 

93%R*3)" #+"3)P &H"3,*$" & '(%/.30  &*(%R,*/)&"  '(%>#$/0X

!.[,"+,*Q  '%>0H '("/0  &3.(.>*,0  '0>'(*\M3)&"

K%\>,",,1  0,,%&"/0Q,*W 0 )(">*/0Q,*W  ).W,%H%I0Q 
&*(%R,*/)&"

9(*I0,"HP,"  (./.')#("  &H"3,%X (%[(%R$*

@$3$HL[*&,03)P, #,0$"HP,03)P, %3%RH*&03)P '(%>#$/0X

8*3%$*Q (0&.,P $%,)(%HL 0 1$%3)0 '(%>#$/0X

J&%(+*Q '(%/.3  3)&%(.,,1   '(%>#$)# '.(.&"V"\  ,">       
$%M.(/0Q,%L 3$H">%&%L
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_%>% (."H0["/0X $("-)%&%X '(%>#$/0X, )% /.  \  %$(.M*M .)"'%M  # 
&*(%R,*+%M# '(%/.30 . 7  K%H)"&3P$%M# (.I0%,0 #3'0Z,% (."H0[%&#\)P31 '("$)*$"  
3'0&'("/0  M0V 3'./0"H0[%&",*M* M"I"[*,"M*  )"  M.(.V"M*  M"I"[*,0&  0 $("-)%&*M*  
&*(%R,*$"M* # -%(M")0 B2B. 5"I"[*,  «Park food» – >01HP,03)P 1$%I% [%3.(.>V.,"  
,"  (%[&*)$# &*3%$%$H"3,%X '(%>#$)%&%X H%$"/0X [  "3%()*M.,)%M &0>R0(,*W, 3&0V*W 
'(%>#$)0& &0> ,"Q$("Y*W  #$("X,3P$*W )"  0,%[.M,*W &*(%R,*$0&. ;3%()*M.,)  
-%(M#\)P31 &0>'%&0>,% >% ["'*)0&  )"  '%R"V",P &0>&0>#&"+0&.   

«SPAR» – /.  M0V,"(%>," I(#'"  3"M%3)0Q,*W (0).QH.(0&, 1$0 '("/LL)P  
("[%M '0> R(.,>%M «SPAR» # 52 $("X,"W 3&0)# ,"  4 (0[,*W $%,)*,.,)"W , Y%R 
["R.['.+*)*  &*3%$*Q (0&.,P 3.(&03#, %')*M"HP,.  3'0&&0>,%Z.,,1 /0,*  0 1$%3)0 >H1 
3&%XW '%$#'/0&. 61  )%(I%&" M.(.V"  -#,$/0%,#\  # M. K%H)"&" ,"  #M%&"W 
-(",+"Q[*,I# . 4%,/.'/01  M"I"[*,#  ,"/0H.,"  , "  '0>)(*M$#  H%$"HP,*W &*(%R,*$0&, 
Y% &*(%RH1L)P .$%H%I0+,% +*3)#, $%(*3,# )"  &*3%$%1$03,# '(%>#$/0L , 1$" 
&0>'%&0>"\ 3)(").I0X TF  «80> -.(M*  >% &*>.H$*». 

5.(.V"  «Vivat K(%&0,/01», Y% \  +"3)*,%L  30M.Q,%I% R0[,.3#, 1$*Q &$HL+"\ 
)%(I%&# M.(.V# , I%).HP,%-(.3)%(",,*Q  $%M'H.$3, '*&%&"(,L . 7  «Vivat K(%&0,-
/01» '(.>3)"&H.,*Q  &.H*$*Q "3%()*M.,)  3&0V%X )"  1$03,%X '(%>#$/0X: M’13,0 &*(%-
R*, M%H%+," '(%>#$/01, %&%+0, 3%H%>%Y0, ,"'%X, WH0R%R#H%+,0 &*(%R* )%Y% [3]. 

!"  &30W .)"'"W  &*(%R,*/)&"  $("-)%&%X '(%>#$/0X 03,#\ (1> '(%RH.M, 1$0 
'%&’1[",0  [  M"($#&",,1M W"(+%&*W '(%>#$)0&,  [  $%,)(%H.M R.['.+,%3)0  )"  1$%3)0 
'(%>#$/0X [  R%$# +*,%&,*$0&, [  &0>3#),03)L ,"&+",,1  >H1 &*(%R,*$0& $("-)%&%X 
'(%>#$/0X, [  ,.>%3)"),0M (0&,.M %R0[,",%3)0 3'%V*&"+0& Y%>% 3#),%3)0 )"  
%3%RH*&%3).Q $("-)%&%I%  &*(%,*/)&"  )%Y%.  

8*(0Z.,,1  ["[,"+.,*W  '(%RH.M M%VH*&. H*Z.  ["  #M%&* &*$%(*3)",,1  
3*3).M,%I% 0 $%M'H.$3,%I% '0>W%>#, Y% >"3)P [M%I# 3)&%(*)* 3'(*1)H*&0 #M%&* 
>H1 .-.$)*&,%I%  &.>.,,1  .$%,%M0+,%X >01HP,%3)0 # 3-.(0  $("-)%&%I% &*(%R,*/)&"  
& K%H)"&3P$%M# (.I0%,0; '0>&*Y*)*  (0&.,P '0>'(*\M,*/P$*W  ,"&*+%$ M"Q3)(0& 
$("-)%&%X '(%>#$/0X; &'(%&">V#&")* 0,,%&"/0Q,# 3$H">%&# & %3&0),0Q '(%/.3  
["$H">0& &*Y%X %3&0)*; 3'(*1)*  '0>&*Y.,,L  (0&,1 ["Q,1)%3)0 ,"3.H.,,1 , XW 
%-0/0Q,. '("/.&H"Z)#&",,1  0 3%/0"HP,*Q ["W*3); (%[&*,#)*  )"  &*$%(*3)%&#&")* 
$(.")*&,*Q  '%).,/0"H  &*(%R,*$0& $("-)%&%X '(%>#$/0X 1$ %>,%I% [  $HL+%&*W 
-"$)%(0&,  Y% ["R.['.+*)P   )#(*3)*+,#   )"   0,&.3)*/0Q,#  '(*&"RH*&03)P  K%H)"&-
3P$%I% (.I0%,# )%Y%. 

G-,"#$2- . 4("-)%&.  &*(%R,*/)&% – /.  '(%/.3  &*(%R,*/)&" , 1$*Q '("$)* -
$#&"&31 [  ,"Q>"&,0Z*W >,0& HL>3P$%X /*&0H0["/0X. 4("-)%&.  &*(%R,*/)&% '.(.> -
R"+"\ &*(%R,*/)&% '(.>M.)0&  "R% 0[ 3*(%&*,* , "R% [  #V.  03,#L+*W M").(0"H0&.  

8*(%R,*/)&% $("-)%&%X '(%>#$/0X \  >%3*)P '%Z*(.,*M  # K%H)"&3P$%M# 
(.I0%,0, Y% '%&’1[",% [  03)%(*+,*M (%[&*)$%M ).(*)%(0Q, [&*+"1M* )"  )(">*/01M*  
'%H)"&/0&, 1$0 ["&V>*  &0>(0[,1H*31 %(*I0,"HP,03)L )"  0,>*&0>#"HP,03)L. 
D%[(%RH.,,1 '.&,*W  ["W%>0& Y%>% &*(0Z.,,1  '(%RH.M 3'(*1)*M#)P  ,.  )0HP$* 
(%[&*)$# $("-)%&%I% &*(%R,*/)&"  & K%H)"&3P$%M# (.I0%,0, "  Q ["R.['.+")P  
3)0Q$*Q  .$%,%M0+,*Q )"  3%/0"HP,*Q .-.$) .   
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СПИСОК ВИКОРИСТАНОЇ ЛІТЕРАТУРИ 
1. 8  7$("X,0 (%[(%R*H* $"()#  $("-)%&*W &*(%R,*$0&, [  ,*W Z03)P – ,"  

K%H)"&Y*,0. [@H.$)(%,,*Q (.3#(3 ]. – D.V*M >%3)#'#: https://np.pl.ua/2021/10/v-
ukraini-rozrobyly-kartu-kraftovykh-vyrobnykiv-z-nykh-shist-na-poltavshchyni/ 

2. 4"H0,0+.,$% = . = . K(%RH.M* (%[&*)$# $("-)%&%X >01HP,%3)0 & 7$("X,0 / 
= . = . 4"H0,0+.,$% [@H.$)(%,,*Q (.3#(3 ]. – D.V*M >%3)#'#: 
https://economics.net.ua/files/archive/2022/No5/26.pdf 

3. J#HP F. ?. D%[&*)%$ H%$"HP,*W (*,$0& [R#)# )"  ["R.['.+.,,1  '(%>%&%HP-
+%X R.['.$*  ,"  M03/.&%M# )"  ,"/0%,"HP,%M# (0&,1W: '%30R,*$ >H1 M0$(%-, M"H*W  
)"  3.(.>,0W '0>'(*\M3)&  / F. ?. J#HP, ?. 9 . 73*$ . // G" ["I . (.> . 9 . K(*W%>P$". 4*X&, 
2022. 118 3. [@H.$)(%,,*Q (.3#(3 ]. – D.V*M >%3)#'#: https://storage.avm-
ua.org/uploads/2022/web.pdf 

4. More about Craft Production. [@H.$)(%,,*Q (.3#(3 ]. – D.V*M >%3)#'#: 
https://www.deskera.com/blog/what-is-craft-production/#6-benefits-of-craft-production 

 
АКТУАЛЬНІ ПРОБЛЕМИ КРАФТОВОГО СИРОВАРІННЯ 

 
JH/%*,42-(  K*'(  

C%042# @%3%0'6 Ð ,"#$%&"  $.(0&,* /1 , 
72(#()2'&3 *0$60(412%0-4'0%05#8%&3 +%#(4$)&*4* 

 

A"#3%&'6. 7  (%R%)0 >%3H0>V.,% 3)",  $("-)%&%I% 3*(%&"(0,,1 & 7$("X,0, 
"3%()*M.,)  3*(,%X '(%>#$/0X $("-)%&*W &*(%R,*/)& , %3%RH*&%3)0 %(I",0["/0X 
$%%'.(")*&0&, Y% 3'./0"H0[#L)P31 ,"  (.M03,*+%M# &*(%R,*/)&0, 3'%3%R* [R#)# 
$("-)%&*W 3*(0& )"  ["'(%'%,%&",% ZH1W* &*(0Z.,,1  '(%RH.M &*(%R,*/)&"  0 
(."H0["/0X $("-)%&*W 3*(0&.  

?0<B#$' ,0#$%: ).W,%H%I01, $("-) , 3*( , 1$03)P, (.M.3H%, 3*(%&"(. 
C#,3%"#$2% )*#=0+8- . F#+"3,*Q 3'%V*&"+ [&.()"\  #&"I#, ,"3"M'.(.> , ,"  

1$03)P )"  3'%V*&,0 &H"3)*&%3)0 3*(# . 80,  R"V"\  %)(*M")*  '(%>#$) R.[ Z)#+,*W  
>%R"&%$. 8  )%Q V.  +"3, &.H*$0 ["&%>* ,.  I%)%&0 &0>M%&*)*31 &0> ,*W 0[ [(%[#M0H*W 
'(*+*, . F"M.  )%M#, &*,*$H"  ,.%RW0>,03)P 3)&%(.,,1  ,.&.H*$*W '0>'(*\M3)& , 1$0 & 
[M%[0 [">%&%HP,*)* &*M%I* 3'%V*&"+" 1$ ["  1$03)L, )"$  0 ["  "3%()*M.,)%M 3*(0&. 
4("-)%&.  3*(%&"(0,,1 & 7$("X,0 '.(.R#&"\  ,"  .)"'0  ["(%>V.,,1 . G" %3)",,0Q +"3 
$0HP$03)P 3*(%&"(.,P  &*(%3H" & ("[* . D"[%M [  )*M, &*,*$  (1> '(%RH.M, '%&’1[",*W 
0[ ["R.['.+.,,1M  1$03,%L ,")#("HP,%L  3*(%&*,%L, %(I",0["/0\L  &*(%R,*/)&" , 
[R#)%M '(%>#$/0X. !.%R0[,",*Q  3'%V*&"+ +"3)% 'H#)"\  $("-)%&*Q 1$03,*Q 3*(  0 
,.'(%-.30%,"H0[M 3*(%&"(". 60 '(%RH.M* ,.%RW0>,% &*(0Z#&")*  ZH1W%M 
M%,0)%(*,I# (*,$#  3*(0&, '%'*)#  3'%V*&"+0&, 3)&%(.,,1M (0[,%I% (%># %R’\>,",P  
&*(%R,*$0&, #[I%>V.,,1M  1$%3)0 '(%>#$/0X [  &*M%I"M* +*,,*W  '(%)%$%H0& !;FFD  
[1, 3. 92].  

A"%0'D #,"#$"-/  5#,0'5E+"4 . A%3H0>V.,,1 $("-)%&*W ).W,%H%I0Q 
&*(%R,*/)&"  W"(+%&*W '(%>#$)0& (%[IH1,#)0 # ,"#$%&*W '("/1W  &0)+*[,1,*W 
&+.,*W J . ?. U>0," , 8 . ; . ^,0/.&*+ , 9 . 5 . 4(*&" , ! . ; . ^("+.&" , ; . ?. ?&",,*$%&", 
F. ^ . K","3L$ , ! . 8 . C%V$%, 8 . ?. J*Y.,$%  )"  0,. [2, 3. 26]. 
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F+3%. 5.)%L  >%3H0>V.,P \  M%,0)%(*,I 3#+"3,%I% 3)",#  $("-)%&%I% 
3*(%&"(0,,1 & 7$("X,0, "3%()*M.,)#  3*(,%X '(%>#$/0X $("-)%&*W &*(%R,*/)& , 
%3%RH*&%3).Q %(I",0["/0X $%%'.(")*&0&, Y% 3'./0"H0[#L)P31 ,"  (.M03,*+%M# 
&*(%R,*/)&0, 3'%3%R0& [R#)# $("-)%&*W 3*(0&. K(%RH.M" $("-)%&*W 3*(0& \  
,">[&*+"Q,% "$)#"HP,%L, %3$0HP$* 3P%I%>,0 3'%V*&"+ '("I,.  ,")#("HP,%3)0 
'(%>#$/0X, [%$(.M" M%H%+,%X, &0HP,%X &0> W"(+%&*W >%R"&%$, Y% '(%>%&V#L)P 
3)(%$* [R.(0I",,1 , Z)#+,% 3*,).[%&",*W  R"(&,*$0& )"  "(%M")*[")%(0&. !"  [M0,# 
)(">*/0Q,*M  ["&%>3P$*M 3*("M  '(*W%>1)P $("-)%&0 3*(*  &*3%$%X 1$%3)0, Y% 
&*(%RH1L)P31 # ,.&.H*$0Q $0HP$%3)0.  

G-20%5 #,"#$"#:#  8%3+*'%0H. J.W,%H%I0X 3*(%&"(0,,1 (%[(%RH.,0 Y.  [  
>"&,0W +"30& # R"I")P%W $("X,"W. K(%). , # T&(%'0 ["  '%Z*(.,,1  W(*3)*1,3)&" )"  
["3,#&",,1  M%,"3)*(0& ).W,%H%I01 '.(.(%R$*  M%H%$" '%+"H" 3)(0M$% (%[&*&")*31. 
A% '%+")$# O?O 3). ).W,%H%I01 3*(#  R#H" ["$(*)%L  0,-%(M"/0\L  0 '.(.>"&"H"31  [  
'%$%H0,,1  & '%$%H0,,1 H*Z.  3.(.>  M"Q3)(0&-3*(%&"(0&. 

D%[&*)%$ ,"#$%&*W %3,%& 3*(%&"(0,,1 (%['%+"&31 ,"'(*$0,/0  O?O 3). 
F)(0M$%M# (%[&*)$# 3*(%&"(0,,1 ,"  '%+")$# OO 3). )"$%V 3'(*1H% ["3)%3#&",,1 
'"3).(*["/0X  )"  3.'"(#&",,1  M%H%$", &*$%(*3)",,1  +*3)*W ["$&"3%+,*W $#HP)#( 0 
3*+#V,%I% -.(M.,)# , (%[(%RH.,,1 0 &'(%&">V.,,1  M.)%># &*[,"+.,,1  )*)(%&",%X 
$*3H%),%3)0 M%H%$", 3.H.$/0Q," (%R%)" Y%>% 3)&%(.,,1  3'./0"HP,*W M%H%+,*W 
'%(0> $%(0& )"  0,. 

!"  3P%I%>,0 # '%R#) )"  0,-%(M"/0Q,.  '%H. &&0QZ%& ,%&*Q ).(M0,  
«$("-)%&*Q 3*( » – (.M03,*+*Q, &0> 3H%&" «(.M.3H%» (>(0R,., ,.&.H*+$.  
&*(%R,*/)&%, 1$. R"[#\)P31 ,"  (#+,0Q '("/0 ). 

D.M03,*+*Q "R% $("-)%&*Q 3*(  – /.  3*( , 1$*Q &*(%RH.,*Q & ,.&.H*$*W 
$0HP$%3)1W, ,"  M"H.,P$*W 3*(%&"(,1W "R% >%M"Z,0W I%3'%>"(3)&"W, >.  ["  M.)# 
3)"&H1)P 1$03)P (& (.M03,*+%M# -%(M")0 – /.  Q%I% &*IH1>, "(%M"), 3M"$ 0 
'03H13M"$). D%R%)" 3*(%&"(" '.(.>R"+"\  ,.&.H*$0 %R’\M* , )%M# ,.  M%V," [(%R*)*  
3*(  $("-)%&*M, (.M03,*+*M 3'%3%R%M # &.H*$*W $0HP$%3)1W, %3$0HP$* $%V,# 
I%H%&$# 3*(#  3*(%&"( '.(.&.()"\ , +*3)*)P , M*\ , 3#Z*)P, ,")*("\  – & ["H.V,%3)0 
&0> )%I%, 1$*Q 3*(  &*(%RH1\ ((*3 . 1). !"  &.H*$*W '%)#V,*W ["&%>"W )"$%I% 
3)"&H.,,1  ,.M"\ , ">V.  M.)"  # ["&%>0& 0,Z"  – &*I%)%&H1)* &.H*$# $0HP$03)P 
3)",>"()*[%&",%I% '(%>#$)#, 1$*Q, R"V",%, M"& R* &.H*$*Q ).(M0,  [R.(0I",,1 , ,.  
'3#&"&31 ,"  '%H*/1W 3#'.(M"($.)0&  )"  [">%&%HP,1& R"[%&0 '%)(.R*  '%$#'/1 . 

8"()% &*>0H*)* %3,%&,0 ).W,%H%I0+,0 %'.("/0X &*(%RH.,,1 ,")#("HP,*W  
3*(0&: [30>",,1  M%H%$", %R(%R$" [I#3)$#, %)(*M",,1  3*(,%X M"3*, XX >%[(0&",,1. 
D0[,%&*> 3*(0& [#M%&HL\ XW (0[,#  ).W,%H%I0L, '%+*,"L+*  0[ '0>I%)%&$* M%H%$" >% 
[30>",,1  0 ["$0,+#L+*  $0,/.&%L %'.("/0\L  &*(%RH.,,1 3*(#  – >%IH1>%M ["  ,*M   
# '(%/.30  >%[(0&",,1. D0[,0 (.V*M*  %R(%R$* M%H%$" 0 3*(,%X M"3*, ,.%>,"$%&0 
(.V*M*  >%[(0&",,1 3*(0& &'H*&"L)P ,"  #)&%(.,,1  &*[,"+.,*W  3M"$%&*W &H"3)*-
&%3).Q 3*(0&. F"M.  ["&>1$* 0,>*&0>#"HP,%M# '0>W%># 3*(%&"(" >% 3*(%&"(0,,1 
M%V," %)(*M")*  3*( , 1$*Q 3'%V*&"+ R#>. [I">#&")*  ["  "(%M")%M, 3M"$%M )"  
[%&,0Z,0M &*IH1>%M. 
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D*3. 1. J.W,%H%I0+," 3W.M" &*(%R,*/)&"  $("-)%&%I% 3*(#  

 
G" %3)",,0Q +"3 $0HP$03)P 3*(%&"(.,P  &*(%3H" & ("[* . 4("Y*M*  '(.>3)"& -

,*$"M*  XW \  (.M03,*/P$0 &*(%R,*$*: $("-) -3*(%&"(,1 9(H%&3P$*W, 3)&%(.,"  ,"  
R"[0 M%H%+,%X $%[1+%X -.(M*  «G%H%)" 4%["», «4%[" 2$"», «La Ferme d’Elise», 
-.(M"  «Fromages d’Elise», «C"R*,0 $%[*», «A%%%R(" -.(M" », «Zinka», «F.M.(% 
$%[.,1)», «=03%&" -.(M" », «F*(*  &0> -.(M.(" », «F.H03P$" 3*(%&"(,1», «F)"(*Q  
K%(*/P$», «57449 », «G"$"('")3P$.  (#,%», «F*(%M",», «2.3,*Q  3*( », «F*(,0  
M",>(* » )"  0,. 

8  7$("X,0 ["(%>V#\)P31 )(.,>  &*(%R,*/)&"  3*(0& ,"  $("-)%&*W 3*(%&"(,1W. 
G" (0[,*M*  %/0,$"M*, ,"  3P%I%>,0 ,"H0+#L)P &0> 80 >% 150 )"$*W '0>'(*\M3)&  [  
"3%()*M.,)%M $("-)%&*W 3*(0&, Y% '(%'%,#L)P  '%,">  80 &*>0& (0[,*W "&)%(3P$*W 
3*(0& ,"  R#>P-1$*Q 3M"$: $%(%&’1+0, %&.+0, $%[1+0; [  'H03,1&%L, 0[ [%H%L; &.(Z$%&0, 
I%3)(%-3*(,0 , $H"3*+,0, $%'+.,0 ,"  >(%&"W, 3%H%,0, 3%H%>$0, '0$",),0 ; 0[ [.(,*3)%L , 
.H"3)*+,%L , '(#V,%L  "R% $(*W$%L 3)(#$)#(%L; [  )(L-.H.M , I%(0W"M*, 
'"V*),0$%M, H"&",>%L, $"('")3P$*M*  )("&"M*  )%Y%. 

F'%V*&"+ '("I,.  ,")#("HP,%3)0, 3"M. )%M# ,"  [M0,# '(*W%>1)P $("-)%&0 
3*(* , 1$0 &*(%RH1L)P # ,.&.H*$0Q $0HP$%3)0. O%+" 3*(%&"(0,,1 \  3'("&%L  [  
,.>.Z.&*W , H%$"HP,0 3*(%&"(,0 "$)*&,% '("/LL)P  ,"  =P&0&Y*,0, J.(,%'0HPY*,0 , 
4*X&Y*,0 , 80,,*+*,0 , G"$"('"))0  )"  (.Z)0  %RH"3).Q. 8*(%RH1)* $("-)%&# 
'(%>#$/0L  W%+" 0 [")("),% , '(%).  %>,%[,"+,% '(*R#)$%&% – $0H%I("M )&.(>%I% 
3*(#  $%Z)#\ &0> 350 I(, . 

7  +"3)*,*  3*(%&"(0& ,.M"\  +"3#, ",0 >%3)"),P%X $0HP$%3)0 [,",P  >H1 )%I%, 
"R* 3"M%3)0Q,% [" QM")*31 '(%M%/0\L 3&%\X '(%>#$/0X. J%M# $%%'.(")*& R.(.  ,"  
3.R. /L  -#,$/0L , Y% >"\  M%VH*&03)P &*(%R,*$# R0HPZ. [%3.(.>V#&")*3P ,"  
).W,%H%I0+,%M# '(%/.30 . 7  3&0)0 I%H%&,*Q 3)*M#H '%1&* 3*(,*W  $%%'.(")*&0& – /.  
'(%>"V0 )"  &'(%&">V.,,1  0,,%&"/0Q # &*(%R,*/)&%. 
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!"QR0HPZ QM%&0(,*M* $","H"M*  [R#)# >H1 ,.&.H*$*W 3*(%&"(.,P , ["  
(.[#HP)")"M*  %'*)#&",P  Agravery.com, \  (.3)%(",* , (.I0%,"HP,0 M.(.V0 M"I"[*,0&  
"R% V M03/.&0 (*,$* , 1(M"($*  )"  -.3)*&"H0. K("/L&")*  ,"  ["I"HP,%#$("X,3P$%M# 
(0&,0 >(0R,0 3*(%&"(* ,.  M%V#)P "R% +.(.[  '(%RH.M* 0[ H.I"HP,03)L XW,P%I% 
R0[,.3# (">V.  Y%,"QM.,Z.  30 % #$("X,3P$*W 3*(%&"(.,P  -#,$/0%,#L)P  # «)0,0»). 

F*(,"  '(%>#$/01, # [&’1[$# 0[ &'(%&">V.,,1M  M0V,"(%>,%X 3*3).M*  #'("& -
H0,,1 1$03)L )"  R.['.+,03)L  W"(+%&%X '(%>#$/0X (ISO 9000:2000; ISO 22000:2005) 
& %R%&’1[$%&%M# '%(1>$# M"\ R#)* 0[ &0>'%&0>,*M* >%$#M.,)"M*, [")&.(>V.,*M*  
A.(V3'%V*&3)",>"()%M  7$("X,*  )"  (.IH"M.,)%&",*M*  +*,,*M*  '(%)%$%H"M* 
3*3).M*  #'("&H0,,1  1$03)L )"  $%,)(%HP,%-$(*)*+,*W  )%+%$ – >.$H"("/0\L : 
'"3'%()  1$%3)0 (1$03,. 3&0>%/)&%), >.$H"("/01 &*(%R,*$", ,"1&,03)P '(%)%$%H0& 
>%3H0>V.,,1 (["  M0$(%R0%H%I0+,*M*, (">0%H%I0+,*M*, %(I",%H.')*+,*M*  
'%$"[,*$"M* , )%$3*+,*M* .H.M.,)"M* ). 

B$03)P 3*(,%X '(%>#$/0X )"  '(%/.30& &*(%R,*/)&"  R.['%3.(.>,P% &'H*&"\  ,"  
-0,",3%&*Q #3'0W $("-)%&%I% &*(%R,*$" )"  Q%I% (.'#)"/0L  ["I"H%M. 

G-,"#$2- . 9)V. , ,.[&"V"L+*  ,"  3$H">,%Y0 3)",%&H.,,1  $("-)%&%I% 
&*(%R,*/)&"  & 7$("X,0, R0HPZ03)P .$3'.()0&  &R"+"L)P &.H*$. M"QR#),\ 3"M. 
$("-)%&*W $%%'.(")*&,*W 3*(%&"(.,P , ,"[*&"L)P  XW ,"Q$("Y*M  &"(0",)%M >H1 
0M'%()%["M0Y.,,1  3*(,%X '(%>#$/0X. FP%I%>,0 3'%3).(0I"\)P31 3)",%&H.,,1  ,%&%X 
0,>#3)(0X, %3$0HP$* IH*R%$*W )(">*/0Q  3*(%&"(0,,1 7$("X,"  ,.  M"H". 4%%'.("/01 & 
3*(%&"(0,,0 M%V. (."HP,% >%'%M%I)* /P%M# '(%/.3# , ">V.  \  &>"H0 '(*$H">*  
\&(%'.Q3P$*W M%H%$%'.(.(%R,*W %R’\>,", P, 1$0 [M%IH* ,.  H*Z.  ,"'%&,*)*  
&,#)(0Z,0Q (*,%$  1$03,*M* 3*("M* , "  Q &*Q)* 0[ $%%'.(")*&,%L '(%>#$/0\L  ,"  
.$3'%() . G"'(%'%,%&",% ZH1W* &*(0Z.,,1  '(%RH.M &*(%R,*/)&"  )"  (."H0["/0X 
$("-)%&*W 3*(0& ["  >%'%M%I%L >.I#3)"/0Q, '(.[.,)"/0Q  )"  M"Q3).(-$H"30&.  

 
СПИСОК ВИКОРИСТАНОЇ ЛІТЕРАТУРИ 

1. F.M$% J . ;,"H0[  3#+"3,%I% 3)",#  $("-)%&%I% &*(%R,*/)&"  3*(0& & 7$("X,0 
[  .H.M.,)"M*  !;FFD  / J . F.M$% 9 . ?&",0Y.&" // Scientific Letters of Academic 
Society of Michail Baludansky. - Volume 7. `  b  4. `  2019. - P. 92-94. 

2. 4"H0,0+.,$% = . = . K(%RH.M* (%[&*)$# $("-)%&%X >01HP,%3)0 & 7$("X,0 /  
= . = . 4"H0,0+.,$% // Economics: time realities. `  b  5 (63). - 2022. `  F. 26-33. 
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ВИРОБНИЦТВО ПШЕНИЧНОГО ХЛІБА З ВИКОРИСТАННЯМ 
ГОРІХОВОГО ШРОТУ ЯК ІННОВАЦІЙНИЙ ПІДХІД УДОСКОНАЛЕННЯ 
ПРОДУКЦІЇ ПІДПРИЄМСТВ ХЛІБОПЕКАРСЬКОЇ ПРОМИСЛОВОСТІ 

 

I*#=-M+$,42% K0'6   
J+"+$-B @%5'6 – ,"#$%&"  $.(0&,* /1 , 

-4$%#6#()2'&3 '00,4$.*&(%&3 :.;0(&3  '014<=  
-4$%#6#()2'0H 0"1),0=&(),#1'&  

 

A"#3%&'6. 7  (%R%)0 >%3H0>V.,% ).W,%H%I0L &*(%R,*/)&"  WH0R%R#H%+,*W 
&*(%R0& [0 [R0HPZ.,*M &M03)%M (%3H*,,%I% R0H$" ,"  '(*$H">0  >%>"&",,1 >% XW 
(./.')#(*  I%(0W%&%I% Z(%)# (0[,%X $0HP$%3)0 [  '.(3'.$)*&%L  &'(%&">V.,,1  >",%X 
).W,%H%I0X & '%>"HPZ%M# ,"  >0L+*W '0>'(*\M3)&"W 2.(,0I0&3P$%X %RH3'%V*&-
3'0H$*. 

?0<B#$' ,0#$%: I%(0W%&*Q Z(%) , WH0R%R#H%+,0 &*(%R*, "3%()*M.,) , '%V*&,"  
/0,,03)P, R0%H%I0+," /0,,03)P. 

C#,3%"#$2% )*#=0+8- . K(%RH.M" ,.3)"+0  R0H$0& M’13" )"  M%H%$" & W"(+#-
&",,0  ,"3.H.,,1  7$("X,*  \  "$)#"HP,%L 0 M%V. R#)* &*(0Z.,"  ["&>1$* &*$%-
(*3)",,L  (%3H*,,*W W"(+%&*W R0H$0&, %>,*M [  1$*W \  Z(%) &%H%3P$%I% I%(0W". 
<(%)  &%H%3P$%I% I%(0W" M03)*)P V*(* , R0H$*, &#IH.&%>*, &0)"M0,*, M"$(%-  
)"  M0$(%.H.M.,)*, M"\ &*3%$# W"(+%&# Q R0%H%I0+,# /0,,03)P, >%R(. ["3&%L\)P31 
%(I",0[M%M HL>*,* . C0H$* I%(0W%&%I% Z(%)# M03)1)P &30 ,.["M0,,0  "M0,%$*3H%)*, 
"  V*(*  – '%H0,.,"3*+.,0  V*(,0  $*3H%)* [  &H"3)*&%3)1M* &0)"M0,# F. 

<(%)  &%H%3P$%I% I%(0W" M%V. R#)* &*$%(*3)",*Q '(*  &*(%R,*/)&0 WH0R", 
M"$"(%,,*W 0 $%,>*).(3P$*W &*(%R0&. 

A"%0'D #,"#$"-/  5#,0'5E+"4 . ! . )( ">*/ 0Q,%L 3*(%&*,%L, 1$" &3. +"3)0Z .  
[ "3)%3%&#\)P31 & %H0Q,%-V*(%&0Q '(%M*3H%&%3)0, \  ( 0[, 0 &*>*  I%(0W0&, [%$( . M"  
$.>(%&*Q )"  &%H%3P$*Q, Z(%)*  1$*W &*$%(*3)%&#L)P31 & ) . W,%H%I01W &*(%R-
,*/)&"  >.1$*W W"( +%&*W '(%>#$)0&. 

G%$( . M" , 03,#L)P  '(%'%[*/ 0X Y%>% &*$%(*3)" ,, 1 Z(%)# $.>(%&%I% I%(0W"   
& ) . W,%H%I01W &*(%R,*/)&"  '( 1,* +,*W &*(%R0&, M%(%[*&" , >H1 %)(*M",, 1 $%,>* -
) . ( 3P$*W ' "3)   )%Y%. <(%)  &%H%3P$%I% I%(0W"  , "  3P%I%>, 0 &*$%(*3)%&#L)P # ) . W-
,%H%I0X /# $(%&%I% ' .+*&"  )"  '( 1,* $0&. [4, 3. 7]. 5 . )%L &*$%(*3)" ,, 1 Z(%)0& & 
) . W,%H%I01W W"( +%&%X '(%>#$/ 0X \  [R"I "+. ,, 1 XX $%(*3,*M*  >H1 %(I", 0[M# HL>*,*  
( .+%&*,"M*. <*(% $*M '%'*)%M # , "3. H. ,, 1 $%(*3)#L)P31 WH0R%R#H%+,0 &*(%R*, 
Y% (%R*)P "$)#"HP,*M &*&+.,, 1 M%VH*&%3)0 &*$%(*3)",, 1 ' 0> +"3 XW 
&*(%R,*/)&"  Z(%)0& I%(0W%'H0>,*W. 

F+3%. 7>%3$%,"H.,,1 ).W,%H%I0X WH0R%R#H%+,*W &*(%R0& [  &*$%(*3)",,1M  
I%(0W%&%I% Z(%)# >H1 [R"I"+.,,1  W"(+%&%X '(%>#$/0X R0%H%I0+,% "$)*&,*M*  
(.+%&*,"M*  (%3H*,,%I% '%W%>V.,,1 )"  ,">",,1  XQ %[>%(%&+*W &H"3)*&%3).Q. 

G-20%5 #,"#$"#:#  8%3+*'%0H. OH0R%R#H%+,0 &*(%R* \  ,"Q&"VH*&0Z*M 
3)(").I0+,*M , 3%/0"HP,% [,"+#Y*M  '(%>#$)%M, 1$*Q M"\ &*3%$*Q '%).,/0"H   
# [R.(.V.,,0  )"  '%$("Y.,,0  [>%(%&’1. J%M# %3,%&,. ["&>",,1  WH0R%["&%>0&  
0 '.$"(.,P  – /.  R.['.(.R0Q,.  &*(%R,*/)&% )"  3&%\+"3,. ["R.['.+.,,1  ,"3.H.,,1  
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'(%>#$/0\L , 1$03)P 1$%X R#>. M"$3*M"HP,% &0>'%&0>")*  &*M%I"M 3'%V*&"+0&, 
3#+"3,*M '%IH1>"M ,#)(*/0%H%I0X ["  '%$"[,*$"M*  %(I",%H.')*+,*W , -0[*$%-
W0M0+,*W &H"3)*&%3).Q, W"(+%&%X /0,,%3)0, -0[0%H%I0+,%X >0X, R.['.+,%3)0  )"  /0,* . 

K(*  /P%M# '.(3'.$)*&,*Q  (%[&*)%$ WH0R%'.$"(3P$*W '0>'(*\M3)&  )"  XW 
$%,$#(.,)%3' (%M%V,03)P M%VH*&0 ["  #M%&* &'(%&">V.,,1  0,,%&"/0Q,*W ).W,%-
H%I0Q, 1$0 ](#,)#L)P31  ,"  ,"/0%,"HP,*W )(">*/01W '(*I%)#&",,1  0 3'%V*&",,1  
WH0R%R#H%+,*W &*(%R0& [  #("W#&",,1M [M0, 3'%V*&+*W M%)*&"/0Q, (%[&*)$# 
,#)(*/0%H%I0X, R0%W0M0X, M0$(%R0%H%I0X, 3&0)%&%I% >%3&0># #>%3$%,"H.,,1 (%R%)* 
I"H#[0, ,"3"M'.(.>  &'(%&">V.,,1  (.3#(3%[R.(0I"L+*W ).W,%H%I0Q, ["W%>0& Y%>% 
'0>&*Y.,,1  .$%H%I0+,%3)0 &*(%R,*/)&" , R.['.+,%3)0 , -%(M#&",,1  [">",%X 1$%3)0 
'(%>#$/0X, $%(.$)#&",,1  -0[0%H%I0+,*W &H"3)*&%3).Q )"  W"(+%&%X /0,,%3)0 [1, 3.56] 

7  )%Q V.  +"3, WH0R%R#H%+,0 &*(%R*, ,"3"M'.(.>  [  'Z.,*+,%I%  R%(%Z," 
&*Y%I% )"  '.(Z%I%  3%()0&, W"("$).(*[#L)P31  ,.[R"H",3%&",*M  W0M0+,*M 3$H">%M, 
&M03)%M ,.'%&,%/0,,*W  ["  3$H">%M R0H$0&, >.-0/*)%M M0$(%,#)(0\,)0&. 8*$%-
(*3)",,1  ,")#("HP,*W  >%R"&%$ 1$ [R"I"+#&"+0& \  ,.%RW0>,*M '(*  &*(%R,*/)&0 
'(%>#$/0X [  '0>&*Y.,%L  W"(+%&%L /0,,03)L  )"  H0$#&"HP,%-'(%-0H"$)*+,%I% 
'(*[,"+.,,1 , ,"1&,03)P 1$%X ,"  (*,$#  3)",%&*)P, ,"  V"HP, &3P%I% 6–7%. AH1 
'%(0&,1,,1 , # $("X,"W T&(%'*  +"3)$" )"$*W &*(%R0& # ["I"HP,%M# %R31[0 WH0R,%X 
'(%>#$/0X >%31I"\ 30-35%.  

G" >",*M*  >%&%\,,%I% %'*)#&",,1  45–50% 3'%V*&"+0& & 7$("X,0 M"H* 
R"V",,1  $#'#&")*  '(%>#$/0L  [  '%$("Y.,*M*  -0[0%H%I0+,*M* &H"3)*&%3)1M*, "  
'.(.&"V,"  R0HPZ03)P [  ,*W (90%) I%)%&0 'H")*)*  [,"+,%  R0HPZ. ["  /0 '(%>#$)*  
W"(+#&",,1 . O%+" >H1 7$("X,* , # [&’1[$# [  (%30Q3P$%L "I(.30\L ,  ["("[  ,"3)"H*  
&"V$0 +"3*, "H. W"(+#&",,1 HL>.Q ["H*Z"\)P31  %>,0\L [  '(0%(*).),*W  [">"+  
>.(V"&* . 

9>,*M  0[ )"$*W 3%()0& WH0R" \  WH0R «^%(0W%&*Q», #,0-0$%&"," (./.')#("  
1$%I% (%[(%RH.," 3)#>.,)"M*  '0> $.(0&,*/)&%M &*$H">"+" & H"R%(")%(0X ).W,%-
W0M$%,)(%HL 2.(,0I0&3P$%I% $%%'.(")*&,%I% -"W%&%I% $%H.>V# 2.(,0I0&3P$%X 
%RH3'%V*&3'0H$*. AH1 Q%I% &*(%R,*/)&"  R#H% &*$%(*3)",% Z(%) &%H%3P$%I% 
I%(0W". <(%)  I%(0W%&*Q \  >%>")$%&*M >V.(.H%M '%&,%/0,,%I% R0H$", $H0)$%&*,*, 
&0)"M0,0&, M"$(%- 0 M0$(%.H.M.,)0& , Y% ["R.['.+#\  %')*M"HP,.  -#,$/0%,#&",,1  
%(I",0& )("&H.,,1 . K%V*&,0 (.+%&*,* , Y% M03)1)P31 # Z(%)0, [M0/,LL)P  '.+0,$# , 
,%(M"H0[#L)P ZH#,$%&# 3.$(./0L , &0>,%&HLL)P %(I",0[M '03H1 )("&M, '%$(" -
Y#L)P  3)",  0M#,,%X 3*3).M*  )"  '"M ’1)P. G"&>1$* &.H*$%M# &M03)# Q%># # Z(%)0, 
WH0R [  Q%I% &*$%(*3)",,1M  (.$%M.,>#L)P HL>1M 0[ ["W&%(L&",,1M Y*)%&*>,%X 
["H%[* )"  HL>1M, Y% '(%V*&"L)P  & #M%&"W (">0"/0Q,%I% ["R(#>,.,,1 .  
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O )*#&+,'  $-2#"%""6  "%H2#$#-5#,0'5"-&42#.  *#=#3-  $5%0#,6: 
1. !"#$%&% %R](#,)#&")* )"  .$3'.(*M.,)"HP,%  '0>)&.(>*)*  .-.$)*&,03)P  

["3)%3#&",,1 I%(0W%&%I% Z(%)# & WH0R%'.$"(3P$%M# &*(%R,*/)&0 )"  (%[(%R*)* 
,%&0 &*>* WH0R%R#H%+,*W &*(%R0& [  %[>%(%&+*M* &H"3)*&%3)1M*.   

2. 83)",%&*)* , Y% >","  >%R"&$" [>"),"  [R"I"+#&")*  WH0R%R#H%+,0 &*(%R* 
R0H$%M, '0>&*Y*)*  &M03) $H0)$%&*,*, &0)"M0,0& I(#'*  8  )"  @, M0,.("HP,*W (.+%&*, 
(%3%RH*&% $"H0L, $"HP/0L, ["H0["). 

3. 5.)%>%M .$3'.(*M.,)"HP,% -3)")*3)*+,%I% M%>.HL&",,1 &3)",%&*)* 
%')*M"HP,.  >%[#&",,1 I%(0W%&%I% Z(%)# >% M"3* R%(%Z," )"  '"("M.)(*  &.>.,,1  
).W,%H%I0+,%I% '(%/.3# , Y% ["R.['.+*)P  &*3%$# 1$03)P WH0R%R#H%+,*W &*(%R0&. 

>,"#$"'  *+DH043%3- 5#,0'5E+"4  )#06:%<34 H "%,3H)"#8H : 
1. A%&.>.,%, Y% ["  W0M0+,*M 3$H">%M I%(0W%&*Q Z(%) \  >V.(.H%M [R"I" -

+.,,1  WH0R%R#H%+,*W &*(%R0& R0%H%I0+,% "$)*&,*M*  (.+%&*,"M*  (J"RH.1). 
 

>."1&?@ 1 
Хімічний склад горіхового шроту 

 
D.+%&*," 9>*,*/1  

&*M0(L&",,1  
8M03), 

,"  100 I  3*(%&*,*  
C0H$* I  40,0 
N*(*  I  10,0 
8#IH.&%>* I  5,5 
7  )%M# +*3H0: $H0)$%&*," I  11,48 
G"H0[% MI 2,0 
4"H0Q MI 474 
4"HP/0Q MI 89 
F0($" MI 100 
5"I,0Q  MI 120 
5"(I",./P  MI 1,9 
50>P M$I 527,0 
a%3-%( MI 332 
!")(0Q  MI 7,0 
6*,$  MI 2,57 
:%> M$I 3,1 
F.H.,  M$I 4,9 
80)"M0, PP MI 1,2 
80)"M0, A (D@) MI 8 ,0 
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!.'#%84%%@ *."1 . 1 
 

D.+%&*," 9>*,*/1  
&*M0(L&",,1  

8M03), 
,"  100 I  3*(%&*,*  

C.)" -$"(%)*,  MI 0,05 
80)"M0, B1 ()0"M0,) MI 0,39 
80)"M0, B2 ((*R%-H"&0,) MI 0,12 
80)"M0, B5 ('",)%).,%&" ) MI 0,8 
80)"M0, B6 ('0(*>%$3*, ) MI 0,8 
80)"M0, B9 (-%H0\&") M$I 77 
&0)"M0, C MI 5,8 
80)"M0, E MI 2,6 
80)"M0, 4  M$I 2,7 
80)"M0, PP MI 4,8 

 

2. 83)",%&H.,%, Y% >H1 &*(%R,*/)&"  WH0R%R#H%+,*W &*(%R0& &*3%$%X 1$%3)0 
).W,%H%I0+,% M%VH*&*M \  &,.3.,,1  I%(0W%&%I% Z(%)# & $0HP$%3)0 >% 20% >% M"3* 
R%(%Z,". G" )"$%I% >%[#&",,1 [R0HPZ#\)P31 %R’\M 0 '%(*3)03)P &*(%R0&, 
#'%&0HP,L\)P31 '(%/.3  +.(3)&0,,1 . 

3. G’13%&",%, Y% >H1 '%$("Y.,,1  ,"R#W",,1  R0H$0& $H0)$%&*,*, >%/0HP,% 
[R0HPZ*)* )(*&"H03)P ["M0Z#&",,1  )03)" [  I%(0W%&*M Z(%)%M >% 12 W&. 

4. 8*[,"+.,%  &'H*& I%(0W%&%I% Z(%)# ,"  '.(.R0I  R0%W0M0+,*W 0 M0$(%-
R0%H%I0+,*W '(%/.30& # )03)0 '0> +"3 Q%I% >%[(0&",,1. 83)",%&H.,%, Y% , "1&,03)P  
# I%(0W%&%M# Z(%)0 I 0>(%%$3* $%(*+,*W $* 3H%), >#R*HP,*W ( .+%&*, ) "  
-H"&%,%X>0& '%H0'Z#\ '(#V,03)P  Q .H"3)*+,03)P  $H.Q$%&*,*, Y% '%[*)*&,%  
&'H*&"\  ,"  -%(M#&",,1  3)(#$)#(,% -M.W",0+,*W &H"3)*&%3).Q )03)".  

5. K(*  &*$%(*3)",,0  I%(0W%&%I% Z(%)# &’1[$03)P )03)" [R0HPZ#\)P31   
&,"3H0>%$ >.["$)*&"/0X -.(M.,)")*&,%I%  I0>(%H0[# R0H$0& R%(%Z," & #M%&"W 
R0HPZ%I% [,"+.,,1  (! . 6.  '(*[&%>*)P  >% [,"+,%I% '0>&*Y.,,1   -%(M%3)0Q$%3)0 
&*(%R0&. @H"3)*+,03)P )03)" [0 Z(%)%M '%$("Y#\)P31, Y% & 3#$#',%3)0 [  '0>&*-
Y.,*M  I"[%#)(*M#&",,1M  # )03)0 ["R.['.+#\)P31  [R0HPZ.,,1 %R’\M# 0 '%(*3)%3)0 
&*(%R0&, '%(0&,1,% [  WH0R%M R.[ Z(%)#. 

6. K0>)&.(>V.,%, Y% &&.>.,,1  >% (./.')#(*  )03)" I%(0W%&%I% Z(%)# 
&'H*&"\  ,"  '0>&*Y.,,1  & WH0R%R#H%+,*W &*(%R"W &M03)# $H0)$%&*,*, R0H$0&, 
&0)"M0,0& I(#'*  8  0 M0,.("HP,*W (.+%&*, . J"$*M  +*,%M, 3'%V*&",,1  ["  >%R# 300 I  
WH0R" [  I%(0W%&*M Z(%)%M [">%&%HP,1\ '%)(.R#  %(I",0[M# &  (%3H*,,*W R0H$"W ,"  
40%, &0)"M0,"W I(#'*  8  – ,"  35%. 6.  3&0>+*)P '(%  ). , Y% >",0 &*>* &*(%R0& \  
.-.$)*&,*M  >V.(.H%M /*W (.+%&*, >H1 %(I",0[M# HL>*,* . 

7. @$3'.(*M.,)"HP,% >%&.>.,%, Y% WH0R 0[ I%(0W%&*M Z(%)%M, >%&Z. 
[R.(0I"\  3&0V03)P (>% 48 I%>.). 6.  [#M%&H.,% ,"1&,03)L  & 3$H">0 Z(%)# (%3H*,,*W 
R0H$0&, 1$0 [>"),0  #'%&0HP,L&")* '(%/.3  +.(3)&0,,1  WH0R".  

K%$"[",%, Y% I%(0W%&*Q Z(%) [R"I"+#\  WH0R%R#H%+,0 &*(%R* &0)"M0,"M*, 
W"(+%&*M* &%H%$,"M*, M0,.("HP,*M*  (.+%&*,"M* , Y% ,">"\  XM %[>%(%&+*W 
&H"3)*&%3).Q )"  &'H*&"\  ,"  )(*&"H03)P [R.(0I",,1 . 
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8*Y.["[,"+.,0  ).%(.)*+,0  )"  '("$)*+,0  "3'.$)*  &*$%(*3)",,1  >",%I% 
'%H0'Z#&"+" '%$H">.,% & %3,%&# #>%3$%,"H.,,1  ).W,%H%I0X WH0R%R#H%+,*W 
&*(%R0&. 

G-,"#$2- . OH0R 0 WH0R%R#H%+,0 &*(%R* Y%>.,,% 3'%V*&"L)P31 ,"3.H.,,1M  
R"I")P%W $("X, 3&0)#, "  XW "3%()*M.,)  '%3)0Q,% '%'%&,L\)P31 ,%&*M* &*(%R"M*. 
8*M%I* 3'%V*&"+0&, [(%3)",,1  $%,$#(.,/0X & WH0R%'.$"(3P$0Q I"H#[0 3)*M#HLL)P  
&'(%&">V.,,1  0,,%&"/0Q,*W (0Z.,P , (%[Z*(.,,1  "3%()*M.,)#  WH0R%R#H%+,*W 
&*(%R0&. D*,%$ WH0R,%X '(%>#$/0X '(%'%,#\  3'%V*&"+# 1$ )(">*/0Q,0 , )"$   
0 %(*I0,"HP,0 &*>* '(%>#$/0X. 

J"$*M  +*,%M, '.(3'.$)*&,*M*  )"  "$)#"HP,*M* ,"'(1M "M* >%3H0>V.,P \  
(%[(%R$" 0,,%&"/0Q,*W ).W,%H%I0Q WH0R%R#H%+,*W &*(%R0& 0[ '%$("Y.,*M  
W0M0+,*M 3$H">%M 0 [R"I"+.,*W  >.-0/*),*M*  ,#)(0\,)"M* , "  )"$%V [  ",)*%$3* -
>",),*M* , '(%).$)%(,*M*  Q 0M#,%M%>.HLL+*M* &H"3)*&%3)1M*. 

9)V. , (%[(%RH.," )"  &*'(%R#&"," & ,"#$%&%->%3H0>,*/P$0Q (%R%)0 
#,0-0$%&"," (./.')#("  WH0R" [  >%>"&",,1M I%(0W%&%I% Z(%)#, ["'(%'%,%&","   
0  &'(%&">V.,"  #  &*(%R,*/)&%  ,"   '0>'(*\M3)&0  3'%V*&+%X $%%'.("/0X – D0'$*, -
3P$%M# WH0R%["&%>0 D0'$0,3P$%X DFFJ. 

 
СПИСОК ВИКОРИСТАНОЇ ЛІТЕРАТУРИ 

1. !0$0Z*,"  9 . 8 . K(0%(*).)*  ,"/0%,"HP,%X [.(,%&%X '%H0)*$* )"  M.W"-
,0[M* XW (."H0["/0X & #M%&"W IH%R"H0["/0X .$%,%M0$*  / 9 . 8 . !0$0Z*,"  // @$%,%M0$" 
W"(+%&%X '(%M*3H%&%3)0. 2012. – b  4 (16). – F. 14–22. 

2. ?%(I"+%&" 4 . ^ . OH0R%R#H%+,0 &*(%R* %[>%(%&+%I% '(*[,"+. ,,1  [  &*-
$%(*3)",,1M  -0)%>%R"&%$ / 4 . ^ . ?%(I"+%&", J . T. =.R.>.,$% . – 4 . : 49  K(.3 ,  
2015. – 464 3. 

3. 4%H.3,*$  8 . 5 . 5"($.)*,I%&0  >%3H0>V.,,1 3'%V*&+*W M%)*&"/0Q ,"  
(*,$#  WH0R%'(%>#$)0& & (.I0%,0 / 8 . 5 . 4%H.3,*$, 5 . ?. D%[$H">"Q // !"#$%&0 '("/0  
K%H)"&3P$%X >.(V"&,%X "I("(,%X  "$">.M0X, 2013. – 8*' . 1 (6), ) . 1. – F. 133–139. 

4. <*>"$%&"-4"M.,L$"  9 . ^ ., !%&0$ ^ . 8 ., 4"3"R%&" 4 . D., 4("&+.,$% 9 . ?. 
K.(3'.$)*&*  &*$%(*3)",,1  Z(%)0& I%(0W%&%X 3*(%&*,*  >H1 [R"I"+.,,1  
R%(%Z,1,*W $%,>*).(3P$*W &*(%R0&. URL: https://www.google.com/url?sa=t 

5. J7  7  10.4-36997530-003:2012. C%(%Z,% )"  Z(%) [  ,"30,,1  %H0Q,*W $#HP-
)#( . J.W,0+,0 #M%&*. – [2*,,*Q  &0> 27.09.2012]. – ?&",%-a(",$0&3P$ : A.(V3)", -
>"() , 2012. – 22 3. 

 



!"#$%&' (&)*+,#( . -.)*&%.  2 

 

 
 

95 

ФУНКЦІОНАЛЬНІ ОСОБЛИВОСТІ КАРАМЕЛЬНОЇ ТА ЦУКРОВОЇ 
ПАСТИ В ШУГАРИНГУ 

 
ID+2%" >0+2,%"5* 

?HB+*H2 @%5'6 – ,"#$%&"  $.(0&,* /1 , 
95412%&?2'&3 '00,4$.*&(%&3 *0$60(412%0-4'0%05#8%&3 #%)*&*+*  

 
A"#3%&'6. 7  (%R%)i >%3H0>V.,% -#,$/0%,"HP,0 %3%RH*&%3)0, '.(.&"I*  0 

,.>%H0$* $"("M.HP,%X )"  /#$(%&%X '"3)*  & Z#I"(*,I# , (%[IH1,#)% '*)",,1  
["(%>V.,,1  &*$%(*3)",,1  $"("M.H0 & 0,Z*W I"H#[1W, %$(0M '(%>%&%HP+%X.  

?0<B#$' ,0#$%. $"("M.HP, /#$(%&" '"3)" , Z#I"(*,I , .'0H1/01, $%3M.)*$". 
C#,3%"#$2% )*#=0+8- . ^%H%&,*M (.[#HP)")%M Z#I"(*,I#  \  $("3*&"  )"  

,0V,"  Z$0(" R.[ &%H%331, 1$" 3)"\  &"I%M*M "(I#M.,)%M ,"  $%(*3)P M.)%>#. K(%).  
Z$0(" HL>*,*  \  0,>*&0>#"HP,%L, )%M# '%-(0[,%M# 3'(*QM"\  ,"I(0)*Q  &03$ )"  
(%[0I(0)# /#$(%&# '"3)# . J.W,0$" Z#I"(*,I#  [  &*$%(*3)",,1M  $"("M.HP,%X )"  
/#$(%&%X '"3)*  ,.  )("&M#\ 3#>*,*  (,.  [ ’1&H1L)P31 3#>*,,0  [0(%+$*, 3*,/0  '03H1 
'(%/.>#(* ), R% ,"  ,*W ,.  [>0Q3,LL)P ).(M0+,*Q &'H*&. 9>,"$ , 1$Y% '%(#Z#\)P31 
).W,0$" /#$(%&%X >.'0H1/0X, Z$0(" M%V. 3.(Q%[,% ,"  /.  &0>(."I#&")* . !.%RW0>,03)P 
>%)(*M#&")*31 '("&*H  I0I0\,*  '%'.(.>V#\  M%VH*&03)P '%1&* ["'"H.,P  )"  '%-
>("[,.,P . 

A"%0'D #,"#$"-/  5#,0'5E+"4 . J.%(.)*$%-M.)%>%H%I0+,0 )"  M.)%>*+,0 ["3">*  
&*[,"+.,,1  %3%RH*&%3).Q $%3M.)%H%I0+,*W '%3H#I [,"QZH*  &0>%R("V.,,1  
# >%3H0>V.,,1W )"$*W ,"#$%&/0&, 1$ J.(.M./P$*Q  8 . ?., F">%&.,$% ; . ?.,  
^"H"W0," 9 . 5 ., ^,")*Z.,"  ?. 5 ., A",*Z.,$%  ?. 9 .  

;,"H0[  ,"#$%&*W >%3H0>V.,P /*W "&)%(0& >%[&%H*& &3)",%&*)*, Y% ,"  
3P%I%>,0 # 3&0)0 &*$%(*3)",,1  $"("M.H0 %W%'HL\ &3. R0HPZ. ,%&*W I"H#[.Q, 
(H0$#&"HP,*W, $%3M.)*+,*W )%Y%). 

F+3%.  !">",,1  '("$)*+,*W  (.$%M.,>"/0Q )"  R0HPZ $%,$(.)*[%&",%I%  
)"  '%IH*RH.,%I% '%13,.,,1  [,"+.,,1  )"  &*$%(*3)",,1  $"("M.H0 & 3$H">0 $%3M.-
)*$*  # &3P%M# 3&0)0.  

G-20%5 #,"#$"#:#  8%3+*'%0H. F#+"3,"  0,>#3)(01 $%3M.)%H%I0X )"  M.>*/*,*  
'(%'%,#\  ,"M  R.[H0+ &30H1$*W '(%/.>#( , 3'(1M%&",*W ,"  '%$("Y.,,1  )"  &>%3-
$%,"H.,,1  3&%\X [%&,0Z,%3)0 [1]. 

<#I"(*,I , 0M.,%&",*Q )"$%V /#$(%&%L >.'0H1/0\L , &.>. 3&%L 03)%(0L &0> 
>"&,P%\I*'.)3P$%X /*&0H0["/0X. !"("[0  /1  .$%H%I0+," Q .-.$)*&,"  M.)%>*$" 
'.(.V*&"\  >(#I.  ,"(%>V. ,,1 . F#),03)P )"$%I% )*'#  >.'0H1/0X '%H1I"\ & ,",.3.,,0  
,"  &%H%31,*Q '%&(*& Z$0(*  '"3)*  [  I#3)% #&"(.,%I% /#$(%&%I% 3*(%'# . 
A%>")$%&*M .-.$)%M  '(%/.>#(*  /#$(%&%X >.'0H1/0X &*[,"\)P31  (%[M’1$Z.,,1 , "  
)"$%V &*>"H.,,1  %(%I%&0H*W Z"(0& .'0>.(M03#, Y% ["R.['.+# \  IH">$03)P 0 '(*\M,#  
Z%&$%&*3)03)P Z$0(* . ;,"H%I0+,0 %3%RH*&%3)0 M"\ 0 >.'0H1/01 $"("M.HHL, ,"[&","  
)"$%V "("R3P$%L. cX &*$%,#L)P ["  >%'%M%I%L '"3)* , 1$" &*I%)%&H.," [  (%3H*,-
,%I% $H.L, /#$(# , M.>#, H*M%," [2].  
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4"("M.HP – ,")#("HP,*Q  0,I(.>0\,) , 1$*Q M%V,"  [#3)(0)*  ,"3"M'.(.>  # 
3$H">0 >.$%(")*&,%X $%3M.)*$* – # '%M">"W, (#M’1,"W )"  0,Z*W ["3%R"W, Y% 
'0IM.,)#L)P . 9>,"$  $"("M.HP # $%3M.)*/0 – /.  ,.  )0HP$* R"(&,*$ , "  Q >%3*)P 
$%(*3,*Q ("  I%H%&,. – R.['.+,*Q !) >%'%M0V,*Q $%M'%,.,) [4].  

4"("M.HP \  3W&"H.,*M R"(&,*$%M & F'%H#+.,*W <)")"W  0 T&(%'0, "H. '%$* 
M"H% Y% &0>%M% '(%  ). , 1$ .-.$)*&,03)P  $"("M.H0 M%V. &0>(0[,1)*31 & 3$H">"W 
["3%R0& %3%R*3)%X I0I0\,*  [3]. 8%,"  &*$%(*3)%&#\)P31 '0> +"3 (%[(%R$* 
,"Q(0[,%M",0),0Z*W &*>0& '(%>#$/0X. J"$ , >.1$0 '(%>#$)*  >H1 [ "3M"I* , I.H0 >H1 
>#Z#, Z"M'#,0  >H1 M*))1 )0H", (0>$0 M*L+0 ["3%R*, '(%>#$)*  >H1 #$H">",,1  
&%H%331 M03)1)P /.Q  "(%M"),*Q $%(*+,.&*Q $%M'%,.,). _.  %>,. '%Z*(.,.  
["3)%3#&",,1 /P%I% $%M'%,.,)"  – '"3)*  )"  3$H">* >H1 &"$3*,I#  0 Z#I"(*,I# :  
# ,*W 1$("[  [")(.R#&", 0 '%)#V,0 ">I.[#L+0  &H"3)*&%3)0 $"("M.H0. 

<#I"(*,I  ["QM"\ %$(.M. M03/., )%M# Y% /.  ,.  )0HP$* .-.$)*&,*Q , "  Q 
'(*\M,*Q  M.)%> .'0H1/0X. :%I% &0>$(*))1 '(*'*3#L)P  &0>("[# >&%M \I*'.)3P$*M  
/"(*/1M  – !.-.()0)0  0 4H.%'")(0 . cW,1 M.)%>*$" V*&" >% /*W '0(  0 &V. >%'%M"I"\  
3#+"3,*M $("3#,1M '0>)(*M#&")*  3&%L $("3#. 

7  3#+"3,%M# 3&0)0 .'0H1/01 3)"H" >%3*)P '%'#H1(,%L  '(%/.>#(%L  [  1983 
(%$#. K%'#H1(,0 '(%>#$)*  W"("$).(*[#L)P31  3&%\L #,0&.(3"HP,03)L 0 &*3%$%L 
1$03)L. D%[IH1,.M% $0HP$" ,"QR0HPZ [")(.R#&",*W  &"(0",)0& ()"RH.1.). 

 
>."1&?@ 1 

Рейтинг брендiв 

4%M'", i1/'(%>#$/ i1 K.(.&"I*  
?[("XHP3P$" '"3)"  
-0(M*  Cannaan 

5%V,"  &*$%(*3)%&#&")* ,.  )0HP$* & 3"H%,"W, "H. Q &>%M". 
8*'#3$"\)P31  & (0[,0Q Y0HP,%3)0: #HP)("M’1$", M’1$", 
3.(.>,1  0 Y0HP,". B$03,*Q, "H. >%(%I*Q '(%>#$). K0>W%>*)P 
>H1 M",#"HP,%X 0 R",>"V,%X M.)%>*$*. 

?)"H0Q3P$*Q '(%>#$) 
Holiday 

5"\  W%(%Z# 1$03)P, 3$H">"\)P31 [  &%>*, IHL$%[*, "  )"$%V 
.$3)("$)#  '"'"X . 93)",,0Q  0,I(.>0\,)  3'(*1\  I"HPM#&",,L  
[(%3)",,1  &%H%31,%I% '%$(*&#. 

7$("X,3P$*Q R(.,>  
ARAVIA 

O"("$).(*[#\)P31  ,"1&,03)L  )0HP$* ,")#("HP,*W  
$%M'%,.,)0&. 8*'#3$"\)P31  & R",$"W 0 $"()(*>V"W . 8*3%$# 
1$03)P 0 [(#+,03)P # (%R%)0 I"(",)%&",% . 

?3'",3P$" '"3)"  
Beauty Image 

4(0M 3)",>"(),%I%  ,"R%(#, & 3$H">0 \  -0)%.$3)("$)*  )"$*W 
(%3H*,, 1$ 3.(.,%1  '%&[#+", 3%1, (%M"Z$". 5"L)P  
'(%)*["'"HP,# , ["3'%$0QH*&# >0L. 

a(",/#[P$*Q  R(.,>   
Saona 

4%,3*3).,/01  M").(0"H# (0>$". A#V.  >%R(. 3'("&H1\)P31 0[ 
)%,$*M* 0 '#Z$%&*M* &%H%3$"M*. O&%(%RH*&03)P '0> +"3 
'(%/.>#(*  M0,0M"HP,". 80>M0,,*Q &"(0",)  >H1 ,">+#)H*&*W 
Z$0(,*W '%$(*&0&. 
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!.' #%84%%@ *."1 . 

4%M'", i1/'(%>#$/ i1 K.(.&"I*  
7$("X,3P$" '(%>#$/01 
Gloria [/ anchor] 

A%3)#',"  /0,"  )"  ,"H.V,"  1$03)P. 7  3$H">0 '(*3#),0Q  
M.,)%H, 1$*Q >"\  [,.R%HLL+*Q .-.$) . 8*$%(*3)%&#&")* 
M%V. 1$ '(%-.30%,"H, )"$  0 ,%&"+%$. G" Y0HP,03)L W%(%Z*Q 
&*R0(, \  #HP)("M’1$", M’1$", 3.(.>,1 , Y0HP," 0 >#V. Y0HP,". 
T &"(0",)  >H1 +%H%&0+%I% Z#I"(*,I# . 

AV.(.H%: 3-%(M%&",% "&)%(%M ,"  %3,%&i [5]. 
 
_%>% i,Z*W  &"(i",) i&, )% R(.,>  $%3M.)*+,*W ["3%R0& Lady Caramel, 

3)&%(.,*Q ,"  %3,%&0 $%3M.)*+,%X $%M'",0X «@HP-"» & 7$("X,0. 61  )%(I%&" M"($"  
%)(*M"H" '%'#H1(,03)P ["&>1$* >"&,P%3W0>,*M [,",,1M , 1$0 &*$%(*3)%&#L)P31 
'0> +"3 &*I%)%&H.,,1 $%3M.)*$*. C(.,>  [">01& ,"Q&"VH*&0Z0 [  /*W 3.$(.),*W  
).W,%H%I0Q, Y%R 3#+"3,0 V0,$*  [M%IH* '%[R"&H1)*31 &0> &%H%331 Z&*>$% 0 
M"$3*M"HP,% $%M-%(),% [6].  

6#$(%&" '"3)"  J5  «JUICY VELVET» – #,0$"HP," (%[(%R$" $",">3P$*W 
).W,%H%I0Q, 0,,%&"/0Q,*Q '(%>#$), 1$*Q ,.  M"\ ","H%I0& ,"  (*,$# . K"3)"  >H1 
Z#I"(*,I#  &0> $%M'",0X «Velveet» ,.  )0HP$* R%(.)P31 [  ,.R"V",*M  &%H%331M, "H. Q 
>%IH1>"\ ["  Z$0(%L. KH"3)*+," , $%HP%(%&" '"3)" , >% 3$H"># 1$%X &W%>1)P )0HP$* 
/#$%( 0 100 % ,")#("HP,0  3%$* 1I0> (,"'(*$H"> , 3#,*/ i, 3M%(%>*,*, V#("&H*,* , 
%V*,* ), ,.  M03)*)P Z)#+,*W R"(&,*$0&, "(%M")*[")%(0&, ["I#Y#&"+ i&, &0>>#Z%$, 
H*M%,,%X $*3H%)* 0 H*M%,,%I% 3%$#.  

<#I"(*,I  ,"R#& &.H*$%X '%'#H1(,%3)0 ["&>1$* R.[H0+0 '.(.&"I  '%(0&,1,% [  
&*$%(*3)",,1M  &%3$#: ,")#("HP,0  0,I(.>0\,)* , M.,Z"  W&%(%RH*&03)P, %>,%+"3,*Q 
'0H0,I Z$0(* , &*3%$" .-.$)*&,03)P . ;  /#$(%&" .'0H1/01 & >%M"Z,0W #M%&"W Y.  Q 
'("$)*+,%  ,.  '%)(.R#&")*M.  I(%Z%&*W &*)(") , 1$Y% , "&+*)*31 XX '("&*HP,% 
&*$%,#&")* [7]. 

K(%). , %R*("L+* $%3M.)*$#, M* (0>$% [&.()"\M% #&"I# ,"  XX 3$H">, "  (">Z.  
3'%>0&"\M%31 ,"  .-.$) , 1$*Q %R0/1\ (.$H"M". A"(M" , ">V.  & 3'*3$#  0,I(.>0\,)0&  
+"3)% \  R"I")% /0$"&%I% – 0 ,.  ["&V>*  W%(%Z%I%. ;,"H0[  +*,,%I% ["$%,%>"&3)&" 
7$("X,*  # 3-.(0  %R0I# $%3M.)*+,%X '(%>#$/0X &*1&*& ,"I"HP,#  '%)(.R#  # 
&>%3$%,"H.,,0 ,%(M")*&,%-'("&%&%X R"[*  Y%>% (.I#HL&",,1  oR0I# $%3M.)*+,%X 
'(%>#$/0X &0>'%&0>,% >% &*M%I M0V,"(%>,*W 3)",>"()0& . ^%H%&,%L [M0,%L \  
[")&.(>V.,,1  '%3)",%&%L 4"R0,. )# 50,03)(0& 7$("X,*  &0> 20 30+,1 2021 ( . 
J.W,0+,%I% (.IH"M.,)#  ,"  $%3M.)*+,# '(%>#$/0L  [8]. 

G-,"#$2- . A%3)#',"  )"  '(%3)"  ).W,0$" Z#I"(*,I#  [  &*$%(*3)",,1M  $"(" -
M.HP,%X )"  /#$(%&%X '"3)* , 1$# #3'0Z,% ["3)%3%&#L)P & 3"H%,"W 0 &>%M", >%[&%H1\ 
,"3%H%>V#&"H*31 0>."HP,% IH">$%L Z$0(%L R.[ &%H%331. !")#("HP,*Q  3$H"> 
'"3)*  & '%\>,",,0  [  M"$3*M"HP,% Y">,*M  &'H*&%M (%R*)P M.)%> Z#I"(*,I#  
.-.$)*&,*M  )"  %>,*M 0[ ,"QR0HPZ [")(.R#&",*W . 
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2. 6#$(%&" '"3)"  >H1 Z#I"(*,I# . URL: https://niko-shop.com.ua/ua/-
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7. 6#$(%&" .'0H1/01 & >%M"Z,0W #M%&"W. URL: https://ukrnova.com/-
zdorovia/tsukrova-epilyatsiya-v-domashnikh-umovakh.html. 

8. K%3)",%&" 4"Ri,.)#  5 i, i3)( i& 7$("X,* : «K(% [")&.(>V.,,1  J.W,0+,%I% 
(.IH"M.,)#  ,"  $%3M.)*+,# '(%>#$/0L» &0> 20.01.2021 ( . b  65 
URL: https://zakon.rada.gov.ua/laws/show/65-2021-%D0%BF#Text. 
 

СУЧАСНІ ТЕНДЕНЦІЇ ЗБАГАЧЕННЯ ШОКОЛАДНИХ ЦУКЕРОК 
 

?#D%2+$-B I8-3*#  
I%$-5#$-B > 2,%"% – ,"#$%&"  $.(0&,*/1 ,  

72(#()2'&3 *0$60(412%0-4'0%05#8%&3 +%#(4$)&*4* 
 

A"#3%&'6. 7  3)"))0 (%[IH1,#)% &'H*& )%H%$," ,"  '0>&*Y.,,1  3'%V*&,*W 
&H"3)*&%3).Q Z%$%H">,*W /#$.(%$ [  '("H0,%&%L ,"+*,$%L . G" (.[#HP)")"M*  
'(%&.>.,*W  >%3H0>V.,P >%&.>.,% >%/0HP,03)P Q%I% &*$%(*3)",,1  # (./.')#(0  
,%&*W /#$.(%$ Z%$%H">,*W. 

?0<B#$' ,0#$%: Z%$%H">,0 /#$.($* , '("H0,%&" ,"+*,$" , )%H%$,%, %(I",%-
H.')*+,0  '%$"[,*$* , -0[*$%-W0M0+,0 '%$"[,*$* , 1$03)P. 

C#,3%"#$2% )*#=0+8- . 93%RH*&03)L 3#+"3,%I% $%,>*).(3P$%I% (*,$#  \  
&*3%$*Q (0&.,P 3'%V*&",,1  Z%$%H">,*W &*(%R0& '%(0&,1,% [  0,Z*M*  &*>"M*  
'(%>#$/0X. G" 3)")*3)*+,*M*  >",*M*  RH*[P$% 25 % /P%I% 3.IM.,)#  3$H">"L)P 
Z%$%H">,0 /#$.($* . 

<%$%H">,0 /#$.($*  M"L)P '(*\M,*Q  3M"$ 0 "(%M"), '(*&"RH*&*Q [%&,0Z,0Q 
&*IH1>, &*3%$# .,.(I.)*+,#  /0,,03)P. 8  R0HPZ%3)0 &*(%R0& &*3%$" .,.(I.)*+,"  
/0,,03)P [#M%&H.,"  '.(.&"V,%  &#IH.&%>,*M 3$H">%M, %3%RH*&% &M03)%M 3"W"(%[*, 
IHL$%[* 0 -(#$)%[* , 1$0 Z&*>$% ["3&%LL)P31, "  )"$%V W"("$).(*[#L)P31  %RM.-
V.,%L  R0%H%I0+,%L /0,,03)L . 7  3$H">0 Z%$%H">,*W /#$.(%$ M"H% R0H$0&, &0>3#),0 
>.1$0 ,.["M0,,0  "M0,%$*3H%)*, # R"I")P%W M"H% '%H0,.,"3*+.,*W  V*(,*W  $*3H%), 
-%3-%H0'0>0&, &0)"M0,0&, M"$(%- 0 M0$(%.H.M.,)0&, '%H0-.,%HP,*W 3'%H#$, 
W"(+%&*W &%H%$%,. F"M.  )%M#, W0M0+,*Q 3$H"> Z%$%H">,*W /#$.(%$ '%)(.R#\  
'.&,%I% $%(*I#&",,1  Y%>% [R0HPZ.,,1 &M03)# /*W ,#)(0\,)0&  [  %>,%+"3,*M 
[,*V.,, 1M XW .,.(I.)*+,%X  /0,,%3)0. 
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A"%0'D #,"#$"-/  5#,0'5E+"4 . ;,"H0[  ,"#$%&*W '("/P  &0)+*[,1,*W )"  ["(# -
R0V,*W &+.,*W 3&0>+*)P, Y% >%3*)P '.(3'.$)*&,*M  ,"'(1M%M >H1 $%(*I#&",,1  
W0M0+,%I% 3$H"># Z%$%H">,*W /#$.(%$ \  3)&%(.,,1  &*(%R0& '0>&*Y.,,%X 
R0%H%I0+,%X /0,, %3)0 ,"  %3,%&0 ("/0%,"HP,%X ).W,%H%I0X, ["  1$%X ,"'0&-"R(*$")*  ,.  
'0>>"L)P31 ).(M0+,0Q %R(%R/0. G /0\X )%+$* [%(# >H1 [R"I"+.,,1  Z%$%H">,*W 
/#$.(%$ >#V. [(#+,% &*$%(*3)%&#&")* '("H0,%&0 ,"+*,$* , & 1$*W &*$HL+.,% 
'(%/.3*  ).(M0+,%X %R(%R$* 3*(%&*,* . 

F+3%. G #("W#&",,1M &*Y.  ["[,"+.,%I%  M.)%L ,"Z*W  >%3H0>V.,P \  
(%[(%RH.,,1 (./.')#(*  ,%&*W Z%$%H">,*W /#$.(%$ [  '("H0,%&%L ,"+*,$%L  0[ 
&*$%(*3)",,1M  M03/.&%X ,.)(">*/0Q,%X 3*(%&*,* , 1$" M03)*)P .3.,/0"HP,0  
(.+%&*,* . 

G-20%5 #,"#$"#:#  8%3+*'%0H. K("H0,%&0 ,"+*,$*  1&H1L)P 3%R%L )%,$%-
'%>(0R,.,#  3#M0Z 3M"V.,*W 1>.(  I%(0W0&, ,"30,,1  %H0Q,*W $#HP)#( [  /#$(%M, 
V*("M*  )"  0,Z*M*  $%M'%,.,)"M*  (./.')#(* . 8%,*  M03)1)P RH*[P$% 30% V*(# , 
50–60% /#$(#  )"  M"L)P &*3%$# .,.(I.)*+,#  /0,,03)P. 

;3%()*M.,)  '("H0,%&*W ,"+*,%$  M%V," '%>0H*)*  ["H.V,% &0> &*># 0 $0HP-
$%3)0 $"$"% '(%>#$)0&, I%(0W0& )"  &,.3.,*W  '%H0'Z#&"+0&. !"+*,$*  0[ [,"+,%L  
$0HP$03)L $"$"% ).()%I%, $"$"% M"3H" )"  3%H%>$%I% M*I>"HL ["  3&%XM* 3'%V*&-
,*M*  &H"3)*&%3)1M* ,"RH*V"L)P31 >% Z%$%H">,*W. F.(.>,0  ["  /0,,03)L  ,"+*,$*  
I%)#L)P [  &*$%(*3)",,1M  1>("  -#,>#$"  )"  $.Z ’L , "  M"3%&0 – 1>("  "("W03# [1]. 

;,"H0[#L+*  &"()03)P I%(0W0&, )"$*W 1$ M*I>"HP, 1>("  -#,>#$"  )"  $.Z ’L  
&*(%R,*$* &3. +"3)0Z. >H1 &*I%)%&H.,,1 '("H0,%&*W ,"+*,%$  &*$%(*3)%&#L)P 
"("W03. F"M.  )%M#, ,"M*  1$ $%,)(%HP,*Q [( "[%$ R#H% %R(",% Z%$%H">,0 /#$.($*  [  
'("H0,%&%L ,"+*,$%L  >H1 &*I%)%&H.,,1 1$*W &*$%(*3)%&#L)P )"$# 3*(%&*,#: 
Z%$%H">," IH"[#( , /#$(%&" '#>(" , '"HPM%&" %H01, "("W03 3M"V.,*Q  >(%RH.,*Q, 
M%H%$% 3#W. [,.V*(.,. , $"$"% '%(%Z%$, H./.)*,  )"  "(%M")*[")%(  [2]. 

!"M*  (%[(%RH.,% (./.')#(#  ,%&*W Z%$%H">,*W /#$.(%$ [  '("H0,%&%L 
,"+*,$%L  «4"M"», # 1$*W R#H% ["M0,.,% 15% (./.')#(,%X  $0HP$%3)0 /#$(%&%X 
'#>(*  ,"  )%H%$,%. D%[(%RH.,,1 0 '0>R*(",,1  $0HP$%3)0 )%H%$," >H1 (./.')#(*  
,%&*W /#$.(%$ Z%$%H">,*W R"[#&"H%3P ,"  (.[#HP)")" W H"R%(")%(,%I% 
&*I%)%&H.,,1 >%3H0>,*W [("[$0& /#$.(%$ )"  XW >.I#3)"/0Q,0Q %/0,/0. 

J%H%$,% – /.  '(%>#$), Y% \  R%(%Z,%M [  &0&3" [%HP,03)L ,.  &*Y.  2%, 1$*Q 
'0>>"L)P  IH*R%$0Q I0>(%).(M0+,0Q %R(%R/0. 8  (.[#HP)")0 )"$%X %R(%R$* ,"3"M -
'.(.>  &0>R#&"\)P31 -.(M.,)" )*&,*Q , "  & %3,%&,%M# ,.-.(M.,)")*&,*Q  +"3)$%&*Q 
I0>(%H0[ $(%WM"HL >% >.$3)(*,0&  0, M.,Z%L  M0(%L, >% M"HP)%[*.  

J%H%$,%, R#>#+* )(">*/0Q,*M  '(%>#$)%M >*)1+%I% W"(+#&",,1, &0>(0[,1-
\)P31 /0,,*M  W0M0+,*M 3$H">%M, M03)*)P &0)"M0,* @, DD )"  I(#'*  8 , "  )"$%V M"$(%- 
)"  M0$(%.H.M.,)*: $"H0Q, $"HP/0Q, -%3-%(, M"I,0Q, ,")(0Q , ["H0[%, M"(I",./P . 8M03) 
W"(+%&*W &%H%$%, # &0&31,%M# )%H%$,0 M"$3*M"HP,*Q 3.(.>  [H"$%&*W $#HP)#( – 
17,8 % [3]. 

K0>I%)%&$# 3*(%&*,*  >H1 '(*I%)#&",,1  '("H0,%&%X ,"+*,$*  & H"R%(")%(,*W 
#M%&"W [>0Q3,L&"H* ,"3)#',*M  +*,%M: /#$(%&# '#>(# , 3#W. [,.V*(.,.  M%H%$%, 
$"$"% '%(%Z%$ '%'.(.>,P%  '(%30L&"H* +.(.[  3*)%; '"HPM%&# %H0L '0>0I(0&"H* >% 
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).M'.(")#(*  45–50 °F >H1 ,">",,1  (0>$%X $%,3*3).,/0X; 3%\&*Q H./*)*,  '0>0I(0-
&"H* >% 45 °F >H1 [,*V.,,1  &’1[$%3)0; )%H%$,% '(%30L&"H* +.(.[  3*)%, '%)0M 
%R3M"V#&"H* '(*  ).M'.(")#(0  220 °F >% &%H%I%3)0 2 %. 

AH1 &*I%)%&H.,,1 '("H0,%&%X ,"+*,$*  '0>I%)%&H.,0 /#$(%&# '#>(# , 3#W. 
M%H%$% [,.V*(.,. , $"$"% '%(%Z%$ [M0Z#&"H* [  1/3 (./.')#(,%X  $0HP$%3)0 
'"HPM%&%X %H0X. F#M0Z (.).H P,% '.(.M0Z#&"H*  '(%)1I%M 10-15 W&. 0 '(%'#3$"H*  
+.(.[  MH*,, [  M.)%L [R0HPZ.,,1 >*3'.(3,%3)0 . K%)0M >%>"&"H* (.Z)#  (./.')#(,%X  
$0HP$%3)0 '"HPM%&%X %H0X, &&%>*H* H./*)*,  0 (.).HP,% '.(.M0Z#&"H*  '(%)1I%M  
20–25 W&. 6#$.($*  -%(M#&"H* '(*  ).M'.(")#(0  ,"+*,$*  39-42 °F. 

AH1 >%3H0>V.,,1 3'%V*&,*W &H"3)*&%3).Q )"  1$%3)0 ,%&*W Z%$%H">,*W 
/#$.(%$ [  '("H0,%&%L ,"+*,$%L  «4"M"» ,"M*  &*$%(*3)",0 %(I",%H.')*+,0  )"  
-0[*$%-W0M0+,0 M.)%>* ","H0[#. 9(I",%H.')*+,#  %/0,$# 1$%3)0 ,%&*W /#$.(%$ 
'(%&%>*H* [I0>,% [  &*M%I"M* AFJ7  4135:2021 «6#$.($* . G"I"HP,0 ).W,0+,0 
#M%&*» [4]. 

8*[,"+.,,1  %(I",%H.')*+,*W  '%$"[,*$0& ,%&*W Z%$%H">,*W /#$.(%$ [  
'("H0,%&%L ,"+*,$%L  '(%&%>*H* 3.,3%(,*M  M.)%>%M ["  )"$*M*  3)",>"(),*M*  
'%$"[,*$"M* : [%&,0Z,0Q &*IH1>, -%(M", 3M"$ 0 ["'"W . D.[#HP)")* >%3H0>V.,P 
%(I",%H.')*+,*W  '%$"[,*$0& '(.>3)"&H.,0  & )"RH. 1. 

 

>."1&?@ 1 
 

Органолептичні показники якості нових шоколадних цукерок  
з праліновою начинкою «Кама» 

 

K%$"[,*$*  1$%3)0 O"("$).(*3)*$"  
[I0>,% [  AFJ7  4135:2021 6#$.($*  «4"M"» 

a%(M" D0[,%M",0),", &H"3)*&" 
$%,$(.),0Q ,"[&0 /#$.(%$ 

4#'%H%'%>0R,", R.[ 
>.-%(M"/0Q 

G%&,0Z,0Q &*IH1> 6#$.($*  '%&*,,0  M")*  
RH*3$#+# H*/P%&# '%&.(W,L  
[  +0)$*M M"HL,$%M R.[ 
«V*(%&%I% '%3*&0,,1» )"  
[,"+,*W  '%Z$%>V.,P 

6#$.($*  M"L)P $%(*+,.&*Q 
(0&,%M0(,*Q $%H0(, '%&.(W,1 – 
RH*3$#+", R.[ %[,"$  «V*(%-
&%I% '%3*&0,,1» )"  [,"+,*W  
'%Z$%>V.,P 

FM"$ 0 ["'"W  O"("$).(,0  $%,$(.),0Q ,"[&0 
/#$.(%$, R.[ 3)%(%,,P%I% 
'(*3M"$#  )"  ["'"W#  

K(*\M,0 , >%R(. &*("V.,0  3M"$ 
0 ["'"W , 3M"$ – I%(0W%&*Q 0[ 
&.(Z$%&%-I%(0W%&*M ["'"W%M 

 
B$ &*>,% [  >",*W )"RH. 1, (%[(%RH.,0  Z%$%H">,0 /#$.($*  [  '("H0,%&%L 

,"+*,$%L  «4"M"» W"("$).(*[#L)P31  '%H0'Z.,*M*  %(I",%H.')*+,*M*  '%$"[-
,*$"M*  )"  &0>'%&0>"L)P &*M%I"M AFJ7  4135:2021. 

!"M*  )"$%V R#H% &*[,"+.,%  -0[*$%-W0M0+,0 '%$"[,*$*  ,%&*W Z%$%H">,*W 
/#$.(%$ [  '("H0,%&%L ,"+*,$%L , Y% (.IH "M.,)#L)P31  AFJ7  4135:2021. 
D.[#HP)")* >%3H0>V.,P ,"&.>.,%  # )"RH. 2 0 3&0>+")P, Y% (%[(%RH.,0 Z%$%H">,0 
/#$.($*  &0>'%&0>"L)P &*M%I"M +*,,%X ,%(M")*&,%X >%$#M.,)"/0X. 
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>."1&?@ 2 
Фізико-хімічні показники нових шоколадних цукерок  

з праліновою начинкою «Кама» 
(  £ 0,05; n = 3 
 

K%$"[,*$*  1$%3)0 !%(M"  [I0>,% AFJ7  
4135:2021 D.[#HP)")* >%3H0>V.,P 

5"3%&" +"3)$" V*(# , % 42 ± 3 45 
5"3%&" +"3)$" &%H%I*, % ,.  R0HPZ. 4 1,3 

 
G-,"#$2- . 9)V. , (%[(%RH.," (./.')#("  ,%&*W Z%$%H">,*W /#$.(%$ [  '(" -

H0,%&%L ,"+*,$%L  «4"M"» >%[&%H1\ '%H0'Z*)*  XW %(I",%H.')*+,0  '%$"[,*$*  )"  
'0>&*Y*)*  R0%H%I0+,# /0,,03)P. K(*  /P%M#, >%>"&",,1 )%H%$," # $0HP$%3)0 15% ,"  
["M0,# (./.')#(,%X  $0HP$%3)0 /#$(%&%X '#>(*  ,.  &'H*,#H% ,"  [,"+.,,1  -0[*$%-
W0M0+,*W '%$"[,*$0&, 1$0 ,%(M#L)P31 +*,,%L  ,%(M")*&,%L >%$#M.,)"/0L. 

J"$%V, ["  (.[#HP)")"M*  '(%&.>.,*W  >%3H0>V.,P &3)",%&H.,%, Y% ["'(% -
'%,%&"," (./.')#("  ,%&*W Z%$%H">,*W /#$.(%$ # ).W,%H%I0+,%M# &*("V.,,0  ,.  
#3$H">,L\  &*(%R,*+*Q '(%/.3  )"  >"\  [M%I# R0HPZ '%&,% &*$%(*3)%&#&")* 
(.3#(3*  M03/.&%X ,.)(">*/0Q,%X 3*(%&*,* . 

 
СПИСОК ВИКОРИСТАНОЇ ЛІТЕРАТУРИ 

1. F*(%WM", ?. 8 . J%&"(%[,"&3)&% /#$(# , M.>#, $%,>*).(3P$*W &*(%R0&: 
'0>(#+,*$  / ?. 8 . F*(%WM",, J . 5 . =%[%&". – 4 . : 6.,)(  #+R%&%X H0).(")#(* , 2008. – 
616 3. 

2. F*(%WM", ?. 8 . ;3%()*M.,)  $%,>*).(3P$*W &*(%R0&: >%&0>,*$ /  
?. 8 . F*(%WM",, ?. 5 . G">%(%V,*Q. – 4 . : J.W,*$" , 1991. – 207 3. 

3. J%H%$,% – Y% /.  )"$. , $%(*3,0 &H"3)*&%3)0, '(%)*'%$"[",,1 , ["3)%3#-
&",,1  & $#H0,"(0X )"  $%3M.)%H%I0X [@H.$)(%,,*Q (.3#(3 ]. – D.V*M >%3)#'#: 
http://radka.in.ua/kulinariya/tolokno-sho-ce-take-korisni-vlastiv.html. 

4. 6#$.($* . G"I"HP,0 ).W,0+,0 #M%&*: AFJ7  4135:2021 – [2*,,*Q  &0> 2022-
01-01]. – 4 . : A.(V3)",>"()  7$("X,* , 2021. – 24 3. – (!"/0%,"HP,*Q  3)",>"()  
7$("X,* ). 
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ІННОВАЦІЙНІ НАПРЯМИ В ПОЛІПШЕННІ ЯКОСТІ  
КОНДИТЕРСЬКИХ ВИРОБІВ 

 
>0+M 9#2,#0%"% 

;#D#$% S+36"% `  ,"#$%&"  $.(0&,* /1 , 
72(#()2'&3 *0$60(412%0-4'0%05#8%&3 +%#(4$)&*4* 

 
A"#3%&'6. 7  (%R%)0 >%3H0>V.,% '(%RH.M* )"  0,,%&"/0Q,0 ,"'(1M*  '%H0'-

Z.,,1  1$%3)0 $%,>*).(3P$*W &*(%R0&.   
?0<B#$' ,0#$%: $%,>*).(3P$0 &*(%R*, 1$03)P, '%H0'Z.,,1 , 0,,%&"/0X. 
C#,3%"#$2% )*#=0+8- . B$ &0>%M%, & )%(I%&.HP,0Q I"H#[0 3'%V*&+%X 

$%%'.("/0X -#,$/0%,#L)P  '%,">  +%)*(,">/1)P  )*31+ $%%'.(")*&,*W M"I"[*,0&  [1]. 
J%(I%&.HP,0 '0>'(*\M3)&"  [>0Q3,LL)P (."H0["/0L  '.(.&"V,%  '(%>%&%HP+*W 
)%&"(0&. G,"+,"  +"3)*,"  )%(I%&.HP,%X M.(.V0 -#,$/0%,#\  ["  3)",>"()"M*  
M"I"[*,0& -M"($.)0&. 7  >.1$*W M"($.)"W 3'%V*&"+"M '(%'%,#\)P31  I"(1+"  &*'0+$" 
M0,0-'.$"(.,P , "  )"$%V $#H0,"(,"  0 $%,>*).(3P$" '(%>#$/01 &H"3,%I% &*(%R-
,*/)&" . 8*I%)%&H1\)P31 '(%>#$/01 ["  )(">*/0Q,*M*  (./. ')"M* . J"$"  '(%>#$/01 
'%&*,,"  R#)* $%,$#(.,)%3'(%M%V,%L )"  M")*  '%'*)  # 3'%V*&"+0&. 

93)",,0M*  (%$"M* ,"#$%&/1M* '%3)"&H.,% &"VH*&. [a&>a,,1  e [aRe[' e+*)*  
&30 &e(3)&*  , a3eHe,,1  >o3)#',*M*  [RaI a+.,*M*  )"  o[>o( o&+*M* '( o>#$)aM*, 
o3$0HP$* 3)a,  [>o( o&’1, 3)(.3%3)0Q$03)P HL>*,*  # 3#+"3,*W #M%&"W, [%$(.M" 
#M%&"W &0Q,*, [aHeV*)P &0> 1$o3)0 '(%>#$)0& W"(+#&",,1. J%M# &*I%)%&H.,,1 
W"(+%&*W '(%>#$)0&, # )%M# +*3H0 $%,>*).(3P$*W, 3PoI o>,0 ' e( e)&o(L\)P31  , a 
&aVH*&# 3$Ha>o&# oWo( o,*  [>o( o&’1 Q ' o30>a\  o3oRH*&e M03/e # 3- e(0 0,).H.$) -
)#aHP,oX )a &*( oR,*+oX >01HP,o3)0 HL>*,*  [2]. 7  3- e(0 0,, o&a/0Q,*W '( o>#$)0&, 
' e( e>#30M, &"()% 3)&%(L&")* '(%>#$)*  %[>%(%&+%I%  Wa(+#&a,,1 .  

A"%0'D #,"#$"-/  5#,0'5E+"4 . ;3'.$)"M  0,,%&"/0Q,*W (%[(%R%$ Y%>% 
'%H0'Z.,,1  1$%3)0 $%,>*).(3P$*W &*(%R0& '(*3&1+.,%  (%R%)* ,"#$%&/0&: 
F*(%WM"," ?. 8 ., 9R%H$0,%X 8 . ?., A%(%W%&*+ ; . 5 ., Sara Bensadón, Deisy Hervert-
Hernandez, Isabel Goñi, 4("&+.,$% 5 . a . )"  0,Z*W. 93)",,0M  +"3%M %3%RH*&% 
"$)#"HP,*M* 3)"H* (%[(%R$* Y%>% >%R%(# Q &'(%&">V.,,1  # &*(%R,*/)&% 
>%R"&%$ '(*(%>,%I% '%W%>V.,,1 ,"  %3,%&0 -(#$)%&%-1I0>,%X 3*(%&*,* , 1$" 
M03)*)P 3$H">,*Q $%M'H.$3 (.+%&*, # 3'0&&0>,%Z.,,1W, >%[%&",*W '(*(%>%L . G" 
3&%\L R0%W0M0+,%L '(*(%>%L  )"$0 >%R"&$* >0L)P ,"  %(I",0[M HL>*,*  R0HPZ 
M’1$%, ,0V W"(+%&0 >%R"&$* 3*,).)*+,%I%  ' %W%>V.,,1, Y% (%R*)P XW 0>."HP,%L 
3*(%&*,%L >H1 &*(%R,*/)&"  ,%&*W W"(+%&*W '(%>#$)0&, # )%M# +*3H0 %[>%(%&+%I% 
'(*[,"+.,,1 . 

F+3%. K(%","H0[#&")* 3)",  0,,%&"/0Q # '%H0'Z.,,0  1$%3)0 $%,>*).(3P$*W 
&*(%R0&, Y% M%V#)P &*I%)%&H1)*31 ,"  '0>'(*\M3)&"W (%[>(0R,%X $%%'.(")*&,%X 
)%(I0&H0, 1$0 M"L)P &H"3,. &*(%R,*/)&%.    

G-20%5 #,"#$"#:#  8%3+*'%0H. !"M*  >%3H0>V.,% 0,,%&"/0Q,0 ,"'(1M*  
'%H0'Z.,,1  1$%3)0 $.$30&, [R"I"+.,*W  ,%&*M* ,")#("HP,*M*  0,I(.>0\,)"M* . 
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G" (.[#HP)")"M*  >%3H0>V.,P '(%'%,#\)P31  &*$%(*3)",,1  '%(%Z$# -0,0$0& 
>H1 $.$30&. 8*[,"+.,%  -0[*$%-W0M0+,0 0 %(I",%H.')*+,0   W"("$).(*3)*$*  [("[$0& 
'(%>#$/0X: b  1 `  $%,)(%HP (R.[ '%(%Z$# -0,0$0&), b  2 `  [  &$HL+.,,1M 50% 
'%(%Z$# -0,0$#  )"  [("[%$ b  3 `  [  >%>"&",,1M 100 % '%(%Z$# -0,0$0&. 8*[,"+.,%  
)"$0 '%$"[,*$* , 1$: &%H%I03)P (%), [%HP,03)P (%), [,"+.,,1  (! , &M03) &0)"M0,# F, 
R0H$" (%), &#IH.&%>0& (%), V*(0& (%) )"  3*(%X $H0)$%&*,* (%) ,"  100 MI &*(%R#. 
F.,3%(,*Q  ","H0[ '%$"["&, Y% ,"Q&*Y0 R"H* ([  10 R"H0&) ["  $%HP%(%M (8,4), 
"(%M")%M (8,6), ).$3)#(%L  (7,9), 3M"$%M (8,5) )"  ["I"HP,%L '(*Q,1),03)L  (8,1) 
R#H* ["(.\3)(%&",0  # &*(%R0, [R"I"+.,%M# 100% '%(%Z$%M -0,0$0&. KH%>* -0,0$0& 
[">%&%HP,1L)P '%)(.R*  %(I",0[M# & /#$(0, ["H0[0, $"H0X, $"HP/0X, R0H$#, M0>0, M"I,0X 
)"  &0)"M0,"W. 4.$3*  [  '%(%Z$%M -0,0$0& W"("$).(*[#L)P31  &*Y*M (0&,.M 1$%3)0 
'%(0&,1,% [  $%,)(%H.M [3].   

K%(%Z%$ &*,%I(">,*W &*+"&%$ (GPP) &+.,*M*  ["'(%'%,%&",% >H1 (%[(%R$* 
R.[IHL).,%&%X 3#M0Z0 >H1 $.$30&. A%>"&",,1 GPP (15 %) '%$("Y*H% '%V*&,*Q  
3$H"> $.$30&, [R"I")*&Z*  &*(%R* $H0)$%&*,%L. 9(I",%H.')*+,0  W"("$).( *3)*$*  
&*1&*H*31 $("Y*M*  '%(0&,1,% [  $%,)(%HP,*M [("[$%M. A%R"&$" M"\ '.(3'.$)*&#  
>% &*$%(*3)",,1  1$ 0,I(.>0\,)"  >H1 $.$30& R.[ IHL).,#  [4].   

C%(%Z,% [  $"Z)",#  )"  ,#)#  M"\ /0,,0  '%V*&,0 &H"3)*&%3)0 0 (.$%M.,>#\)P31 
>H1 &$HL+.,,1  >% 3$H"># $.$30&. ;,"H0[  1$%3)0 [("[$0& ,%&%X '(%>#$/0X ["3&0>+*& 
$("Y0 [,"+.,,1  '%$"[,*$0& '*)%M%I% %R’\M#, ).$3)#(*  )"  '(*Q,1),%3)0  $.$30& ["  
3.,3%(,*M*  '%$"[,*$"M*  [5].  

!"#$%&/1M* >H1 ,%&*W $.$30& ["'(%'%,%&",% ["3)%3%&#&")* $%M.(/0Q,0  
0,I(.>0\,)* : (*3%&. R%(%Z,% (DF), $(%WM"HP M",0%$* (CS), $(%WM"HP $#$#(#>[* 
(MS), /#$%(, 30HP, 3%,1Z,*$%&" %H01, &",0HP,*Q "(%M")*[")%(  )"  ,.[R*(",.  
M%H%$%, R%(%Z,% &%H%3P$%I% I%(0W", [,.&%>,.,.  1Q/. , I0>(%$3*'(%'0HM.)*H-
/.HLH%[" HPMC F4M )"  >*3)*HP%&"," &%>". F#M0Z0 >H1 $.$30& I%)#&"H* ZH1W%M 
[M0Z#&",,1  RF (0,70 $I), MS (0,15 $I) 0 CS (0,15 $I). C%(%Z,% &%H%3P$%I% I%(0W" 
>%>"&"H* [  (%[("W#,$# 100, 150 )"  200 I /$I # 3#M0Z (PWF10, PWF15 )"  PWF20 
&0>'%&0>,%). 803$%"M0H%I("-0+,0 '(%-0H0 3*(%&*,*  )"  3#M0Z.Q >H1 ,%&*W $.$30&  
[%R("V.,0 ,"  (*3 . 1.  

A%>"&",,1  R%(%Z," &%H%3P$%I% I%(0W" (WF) '%M0),% &'H*,#H% ,"  M0$(%-
3)(#$)#(,0  W"("$).(*3)*$*  )03)", Y% '(*[&.H%  >% >*-.(.,/0Q,%X  M%H.$#H1(,%X 
(#WH*&%3)0 )"  (.%H%I0+,%X '%&.>0,$*. J"$*M  V.  +*,%M >%>"&",,1 WF '%$("Y*H% 
$%,3*3).,/0L  )03)", Y% [,"+,%  '%H.IZ*H% %R(%R$#. 6.  >%3H0>V.,,1 >%[&%H1\ 
[(%R*)*  &*3,%&%$, Y% WF (200 I /$I 3#M0Z0 R%(%Z,") M%V," #3'0Z,% &$HL+")* >% 
(./.')#(*  $.$30&. 60 (.[#HP)")*  3'(*1L)P  '%).,/0Q,%M# ["3)%3#&",,L  R%(%Z," 
&%H%3P$%I% I%(0W".  

93$0HP$* )(">*/0Q,% $.$3* M03)1)P [,"+,#  $0HP$03)P /#$( # 0 %RM.V.,# – 
&0)"M0,0&, M"$(%- 0 M0$(%.H.M.,)0&, >%/0HP,*M \  '0>&*Y.,,1  XW,P%X 1$%3)0 ZH1W%M 
&,.3.,,1  >% 3$H"># ,")#("HP,*W  W"(+%&*W 0,I(.>0\,)0&  (%3H*,,%I% '%W%>V.,,1. 
8  1$%3)0 )"$%X (%3H*,,%X 3*(%&*,*  >%/0HP,% &*$%(*3)%&#&")* M03/.&0 1I%>*, 
R"I")0 ,"  R0%H%I0+,% "$)*&,0 (.+%&*,* , [%$(.M" &*3#Z.,0  1I%>* V#("&H*,* . 
8*3#Z.,"  V#("&H*,"  M03)*)P # 3&%\M# 3$H">0 R.[H0+ $%(*3,*W 0 /0,,*W  >H1 
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%(I",0[M# M"$(%- 0 M0$(%,#)(0\,)0&, [%$(.M" V*(,0  $*3H%)*, '.$)*,%&0  (.+%&*,* , 
&0)"M0,* F, @, DD, I(#'*  8 , "  )"$%V M0,.("HP,0 (.+%&*,*  – $"HP/0Q, $#'(#M , 
-%3-%(, ,")(0Q , /*,$ , 3.H., , ["H0[% [7].  

 

 
 

D*3. 1. 803$%"M0H%I("-0+,0 '(%-0H0: 
 
; ) `  3*(%&*,* : (*3%&%I% R%(%Z,"  (RF), $(%WM"HL M",0%$* (CS) )"  $#-

$#(#>[*  (PF); C) `  $%,)(%HP,%X )"  3#M0Z.Q R%(%Z," &%H%3P$%I% I%(0W" 
(K8^ ): ).M'.(")#(,*Q  ).M' ; RF; CS ($(%WM"HP M",0%$*); DF; 
$%,)(%HP," 3#M0Z; PWF10; PWF15; PWF20 

J"$*M  +*,%M, &*$%(*3)",,1  3#Z.,*W  1I0> V#("&H*,*  # &*(%R,*/)&0 $.$30&  
>"\  [M%I# (%[Z*(*)*  "3%()*M.,)  &*(%R0& 0[ '0>&*Y.,%L  R0%H%I0+,%L /0,,03)L , "  
)"$%V 3#))\&% '%H0'Z*)*  1$03)P W"(+#&",,1 ,"3.H.,,1 . 93%RH*&. [,"+.,,1  3.(.>  
,#)(0\,)0& , Y% '.(.W%>1)P >% W"(+%&%X '(%>#$/0X [  (%3H*,,%X 3*(%&*,* , M"L)P  
D-&0)"M0,,0 (.+%&*,* , Y% W"("$).(*[#L)P31  [,"+,*M*  (">0%'(%).$)%(,*M*  )"  
",)*%$3*>",),*M*  &H"3)*&%3)1M*. C0%H%I0+," "$)*&,03)P D-&0)"M0,,*W 3'%H#$ 
[#M%&H.," XW [>"),03)L  I"HPM#&")* %$*3,.,,1  "3$%(R0,%&%X $*3H%)* )"  '.(.$*3,.  
%$*3,.,,1  H0'0>0& [7].  

G-,"#$2- . 9)V. , '%H0'Z*)*  1$03)P $%,>*).(3P$*W &*(%R0& ,"  '0>'(*\M -
3)&"W M%V," ZH1W%M ["'(%&">V.,,1  0,,%&"/0Q, 1$0 '.(.>R"+"L)P  &*$%(*3)",,1  
,.)(">*/0Q,*W  &*>0& 0,I(.>0\,)0&  ,")#("HP,%I% '%W%>V.,,1. 6.  >%[&%H*)P 
3#))\&% '%H0'Z*)*  %(I",%H.')*+,0  W"("$).(*3)*$*  '(%>#$)0&  )"  ["R.['.+*)*  
W"(+#&",,1 ,"3.H.,,1  $%(*3,*M*  '(%>#$)"M* .   

 
СПИСОК ВИКОРИСТАНОЇ ЛІТЕРАТУРИ 

1. F99D  7$("X," . ^"H#[0 >01HP,%3)0. [@H.$)(%,,*Q (.3#(3 ]. `  D.V*M 
>%3)#'#: http://www.coop.ua/uk/torgivlya/. 
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МІКРОЗЕЛЕНЬ - ІННОВАЦІЙНА ПРОДУКЦІЯ  
ДЛЯ ПІДПРИЄМСТВ СПОЖИВЧОЇ КООПЕРАЦІЇ 

 
G#(&+/#$,42% R%""% @'2#04 

I#"&#$% ! ""% ‒ ,"#$%&"  $.(0&,* /1 , 
72(#()2'&3 *0$60(412%0-4'0%05#8%&3 +%#(4$)&*4* 

 
A"#3%&'6. 7  3)"))0 %W"("$).(*[%&",% (0[,0 &*>* 0,,%&"/0Q,%X '(%>#$/0X - 

M0$(%[.H.,0, ,"&.>.,%  XX W"(+%&# /0,,03)P, &'H*& ,"  %(I",0[M HL>*,*  )"  3'%3%R* 
&*$%(*3)",,1 . 

?0<B#$' ,0#$%: M0$(%[.H.,P, 301,/0, '"(%3)$* , 3"H"),0 $#HP)#(*.  
C#,3%"#$2% )*#=0+8- . 8  #M%&"W [R(%Q,%X "I(.30X ( %30X '(%)*  7$("X,*  

&*,*$H"  $(*["  0[ ["R.['.+.,,1M  3'%V*&"+0& 3&0V%L %&%+.&%L '(%>#$/0\L . 
;I(.3%(  ["W%'*&, [(#Q,#&"& )"  '%[R"&*& M%VH*&%3)0 '("/L&")*  '%)#V,0 
30HP3P$%I%3'%>"(3P$0 '0>'(*\M3)&"  '0&>,1 ,"Z%X $("X,* , 1$0 '%3)"+"H* %&%+0 # 
R0HPZ03)P %RH"3).Q 7$("X,* . G"$(*))1  M%(3P$*W '%()0&, +.(.[  '%3)0Q,0 %R3)(0H* 
%$#'",)0&, )"$%V %RM.V*H% 0M'%() >",%X '(%>#$/0X & 7$("X,#  [  J#(.++*,*  )"  
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0,Z*W $("X, -0M'%().(0&. J%M#, # ,%&%M# &.3,1,%M# 3.[%,0 [,%&# I%3)(% '%3)"H% 
'*)",,1  >V.(.H  '%'%&,.,,1  &0)"M0,"M* 3&%I% %(I",0[M#. 80>M0,,*M >V.(.H%M 
&*3%$%/0,,%X %&%+.&%X '(%>#$/0X &*3)#'"\  M0$(%[.H.,P, 1$# M%V#)P &*(%Y#&")* 
'0>'(*\M3)&"  3'%V*&+%X $%%'.("/0X (0[,*W )*'0& . 

A"%0'D #,"#$"-/  5#,0'5E+"4 . K*)",,1M*  &*&+.,,1  &*>0& )"  R0%H%I0+,%X 
/0,,%3)0 M0$(%[.H.,0, 3'%3%R"M* XX &*(%Y#&",,1  )"  &*$%(*3)",,1  ["QM"H*31 )"$0 
&+.,0, 1$ Zhenlei Xiaoa (F<; ), Roksana Saleh (4",">" ), Laddawan Kowitcharoen 
(J"XH",>), 8 . a . A%/., $% (7$("X," ) )"  0,Z0. 

F+3%. 9W"("$).(*[#&")*  &*>*, W"(+%&# 0 R0%H%I0+,# /0,,03)P, &'H*& ,"  
%(I",0[M HL>*,*  )"  3'%3%R* &*$%(*3)",,1  0,,%&"/0Q,%X '(%>#$/0X – M0$(%[.H.,0. 

G-20%5 #,"#$"#:#  8%3+*'%0H. FP%I%>,0 #3. R0HPZ%X '%'#H1(,%3)0 ,"R#&"\  
'%$* Y.  M"H% &0>%M*Q & 7$("X,0, "H. >%&%H0 '%'#H1(,*Q  # T&(%'0, R0[,.3-)(.,>  – 
&*(%Y#&",,1  M0$(%[.H.,0. K.(.&"I%L  )"$%X '(%>#$/0X \ : ,*[P$"  &"()03)P, 
&0>3#),03)P &.H*$*W )*M+"3%&*W &*)(")  ,"  %)(*M",,1  &(%V"L, (0[,%M",0),*Q 
"3%()*M.,)  $#HP)*&%&",%I% ,"30,,1 , H.I$03)P ).W,0$*  &*(%Y#&",,1 , ,.&*R"I -
H*&03)P, XX &*3%$" ["3&%L&",03)P ["&>1$* R0%W0M0+,*M [M0,"M, Y% &0>R#&"L)P31 
'(*  '(%(%3)",,0  ,"30,,1 , "  )"$%V [R"I"+.,,1  %3,%&,%I% ("/0%,# )"  0,Z*W V*))\&% 
,.%RW0>,*W (.+%&*, >H1 '0>)(*M$*  [>%(%&’1, %3%RH*&% # [*M%&%-&.3,1,*Q  '.(0%>, 
$%H* 03,#\ $("Q,1  ,.%RW0>,03)P # '%'%&,.,,0  /*W (.+%&*, [1, 3. 43–50]. 

50$(%[.H.,P $#HP)*&#L)P >&%M" 3'%3%R"M* – 301,/1M* (Baby leaf)  
)"  '"(%3)$"M*  (Microgreens). 

F01,/0 [.H.,,*W  $#HP)#( (Baby leaf) &*(%Y#L)P [  ,"30,,1  )"  [(0[#L)P  # -"[0  
2-3-W 3'("&V,0W H*3)$0&. K(%>#$/01 &0>(0[,1\)P31 &*3%$*M &M03)%M &0)"M0,0& )"  
M"\ '0>&*Y.,*Q  '%'*)  # '(*W*HP,*$0& [>%(%&%I% W"(+#&",,1. 8*(%Y#L)P  301,/0 
# &0>$(*)%M# ](#,)0  '(*  >#V. (13,0Q I#3)%)0 (%3H*, '(%)1I%M 20-30 >0R 0[ 
["3)%3#&",,1M '%$(*&,%I% ,.)$",%I%  M").(0"H#, 1$*Q ["R.['.+#\  ["W*3) (%3H*, 
&0> ,.3'(*1)H*&*W  #M%&, W&%(%R, Z$0>,*$0& )"  '0>&*Y#\  &(%V"Q. 5%V,"  XW 
&*(%Y#&")* & #M%&"W ["W*Y.,%I% ](#,)#  >H1 /P%I% &*$%(*3)%&#L)P &.H*$0 H%)$*. 
K(%>#$/01 Baby leaf \  %3,%&,*M* $%M'%,.,)"M*  (%[-"3%&",*W 3"H"),*W 3#M0Z.Q 
)"  '(*,%3*)P  3)"R0HP,*Q >%W0>.  

?,,%&"/0Q,%L ,%&%L '(%>#$/0\L  \  '"(%3)$*  (Microgreens) - -"["  M%H%>%X 
(%3H*,*, 1$" &*(%Y#\)P31 ,"  3#R3)(")0 )"  M"\ (%[&*,.,*Q  I0'%$%)*HP, (%[I%(,#)0 
[.H.,0  30M’1>%H0, # >.1$*W $#HP)#( – ["(%>$* '.(&*,,%I%  H*3)1 "R% XW ,"1&,03)P.  
8  XV# &*$%(*3)%&#\)P31 H*Z.  ,">[.M,"  +"3)*,"  (%3H*, (%[M0(%M &0> 2,5 >%  
4,0 3M, >H1 3%,1Z,*$#  )"  I%(%W# – >% 15 3M, 1$# [R*("L)P  +.(.[  5-10 >0R '03H1 
'(%(%3)",,1  ,"30,,1 . 8"VH*&% ,.  '(%'#3)*)*  M%M.,) [R*(",,1  '"(%3)$0&, Y%R 
&%,* ,.  3)"H* V%(3)$*M* )"  , .  '%V%&)0H*. G" %>*, /*$H  &*(%Y#&",,1  ,"  'H%Y0  
4 M2 %>.(V#L)P R0H1 20 $I '"(%3)$0&. 

50$(%[.H.,P &'.&,.,%  M%V," &0>,.3)* >% ,%&%X $").I%(0X %(I",0+,%X 
%&%+.&%X >0\)*+,%X '(%>#$/0X, 1$" \  .$%H%I0+,%-R.['.+,%L  )"  W"("$).(*[#\)P31  
&*3%$%L W"(+%&%L /0,,03)L  0 M03)*)P &.H*$# $0HP$03)P M0$(%- 0 M"$(%.H.M.,)0&, 
&0)"M0,0&, R0H$0&, -H"&%,%X>0& 0 -.,%HP,*W $*3H%) ()"RH. 1) [ 2, 3. 1075–1096]. 
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>."1&?@ 1 

Хімічний склад мікрозелені [3] 

8*>  M0$(%[.H.,0 
8M03) I / 100 I  

4"H%(0Q,03)P 
$$"H/100 I  [%H" ["I"HP,0 

&#IH.&%>* R0H%$ &%>" V*(*  

C(%$%H0 0,51 2,70 2,23 94,7 0,49 24,13 
4*)"Q3P$" 
$"'#3)"  

0,65 3,13 2,23 93,63 0,36 24,68 

a0%H.)%&" (.>P$"  0,52 3,70 3,41 91,88 0,49 32,85 
D.>P$" 0,44 3,29 2,58 93,19 0,50 27,98 
2.(&%,%I%H%&" 
$"'#3)"  

0,75 2,32 1,88 94,67 0,38 20,22 

K"V*) ,*$  0,50 5,12 4,03 90,17 0,18 38,22 
G.H.,*Q I%(%Z%$ 0,36 3,39 3,73 92,37 0,15 29,83 
F%+.&*/1 0,61 5,92 6,47 86,57 0,43 53,43 
2%(,*Q $#,V#)  0,34 3,58 1,92 93,75 0,41 25,69 
^(.+$"  0,34 4,90 1,75 92,74 0,27 29,03 
?'%M.1 0,54 3,08 1,76 94,26 0,36 22,60 

 
730 &*>* M0$(%[.H.,0 M"L)P ,*[P$#  $"H%(0Q,03)P (&0> 20,22 >% 53,43 $$"H ,"  

100 I ) )"  V*(#  (0,15–0,50 I  /100 I ), & )%Q V.  +"3 M0$(%[.H.,P 3%+.&*/0 )"  '"V*) -
,*$#  M03)1)P [,"+,0  $0HP$%3)0 &#IH.&%>0& (5,92 )"  5,12 I /100 I ) 0 R0H$" (6,47  
)"  4,03 I /100 I ) &0>'%&0>,%. J"$%V R0HPZ03)P &*>0& M0$(%[.H.,0 W"("$).(*[#L)P31  
'0>&*Y.,*M  &M03)%M WH%(%-0H#, $"(%)*,%X>0&, -.,%H0& )"  "3$%(R0,%&%X $*3H%)*. 
a0%H.)%&" (.>P$" )"  +.(&%,%$"+",,"  $"'#3)"  M03)1)P ",)%/0",* . 

AH1 &*(%R,*/)&"  Baby leaf )"  Microgreens '0>W%>1)P R"I")% [.H. ,*W 
$#HP)#(. 7M%&,% XW M%V," '%>0H*)* ,"  )(*  )*'* : '(1,% -3M"$%&0, ,"'%&,L&"+0  )"  
>.$%(")*&,%-H*3)1,0. J"$%V $%(*3)#L)P31 '%'*)%M >H1 &*(%R,*/)&"  M0$(%[.H.,0 
(%3H*,* (%>*, : $"'#3)1,0  (/&0),"  $"'#3)" , R(%$%H0, (.>*3 ), "Q3)(%&0 (3"H"), 
3%,1Z,*$ , /*$%(0Q), [%,)*+,0  (M%($&", $(0' , 3.H.(" ), I"(R#[%&0 (%I0(%$, >*,1 , 
$"R"+%$), [H"$%&0 ('Z.,*/1 , %&.3, (*3  )%Y%), "M"(",)%&0 (R#(1$ +.(&%,*Q, 
Z'*,") ), R%R%&0 (3%+.&*/1, I%(%W, ,#) ), I(.+$%&0 (I(.+$" ), HP%,%&0 (HP%,) )"  
/*R#H.&0 (+"3,*$ , /*R#H1 (0'+"3)"  0 /*R#H1 '%(.Q ). !.  3H0> &*(%Y#&")* 0 &V*&")*  
& 1$%3)0 M0$(%[.H.,0 (%3H*,* (%>*,*  '"3HP%,%&*W ('%M0>%(*, $"()%'H1, 
R"$H"V",*  0 '.(./P ), )%M# Y% XW '"(%3)$*  M03)1)P )%$3*+,0 (.+%&*,*  - 3%H",0, 0 
)(%'", , 1$0 &*$H*$"L)P '%(#Z.,,1  >01HP,%3)0 )("&,%X )"  ,.(&%&%X 3*3).M.  

FP%I%>,0 '%'*)  ,"  /0 (%3H*,,0 '(%>#$)*  3)(0M$% [(%3)"\ , "  3'%V*&",,1  
[R0HPZ#\)P31 0[ #("W#&",,1M XW %3%RH*&*W W"("$).(*3)*$ : #,0$"HP,%I% $%HP%(#, 
R"I")%I% 3M"$#, Z*(%$%I% 3'.$)(#  "(%M")# )"  '0>&*Y.,%I% &M03)# ,.%RW0>,*W 
R0%H%I0+,% "$)*&,*W (.+%&*,, Y% M"QV.  # 40 ("[0& '.(.&*Y#\  XW &M03) # (%3H*, 
'(*  '%&,%M# &.I.)"/0Q,%M# (%[&*)$#, )"  &3.R0+,%M# ["3)%3#&",,L  # W"(+#&",,0 
()"RH. 2) [4, 3. 95; 5, F. 198–199]. 
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Таблиця 2 
Харчова і біологічна цінність різних видів мікрозелені 

Вид мікрозелені Характеристика сировини Біологічно-активні 
речовини 

Фізіологічна дія на організм 
людини Використання 

Мангольд Має ніжний буряковий 
солодкуватий смак і 
дуже м’який приємний 
післясмак 

Вітаміни С, В1, В2, РР, 
каротин, білки, 
мінеральні солі, бузкова 
кислота 

Сприяє зміцненню 
кісток і зубів, а за 
рахунок наявності 
бузкової кислоти ‒ 
рекомендується для 
вживання діабетиками 

Для салатів,  м’ясних 
страв, свіжих соків 

Дайкон Паростки мають 
насичено зелений колір 
та тонкий різкий смак 
редьки 

Ферменти та харчові 
волокна,  ефірна олія, 
залізо, калій, кальцій, 
магній, натрій і фосфор 

Пришвидшує 
метаболізм і поліпшує 
процеси травлення 

Для салатів, соків, смузі, 
трав’яного кварку, 
прикраса для страв - 
азіатських рибних та 
м’ясних 

Амарант 
триколірний 

Паростки мають 
чудовий пурпуровий 
колір. Смак солодкий та 
гострий, схожий на 
шпинат 

Білки, вітаміни В, Е, С, 
D, поліненасичені 
жирні кислоти, фосфор, 
залізо, калій 

Сприяє оздоровленню 
та омолодженню 
організму 

Використовують до м’яса, 
риби, закусок та овочів, 
для смузі та коктейлів 

Гірчиця 
сарептська  

Листя округлі 
кучеряво-перисті. Має 
чудовий аромат та 
гірчичний смак, схожий 
на хрін 

Вітаміни А, С, йод, 
залізо 

Стимулює імунну 
систему і має тонізуючу 
дію 

Використовують для 
салатних сумішей 
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Продовження табл. 2 
 

Вид мікрозелені Характеристика сировини Біологічно-активні 
речовини 

Фізіологічна дія на організм 
людини Використання 

Портулак 
городній 

Листя блискуче, 
округле, соковите, 
зеленого або жовтого 
кольору, стебло 
м’ясисте. Смак трохи 
терпкий. 

Гормоноподібна 
речовина – норадре-
налін, аскорбінова і 
нікотинова кислоти, 
омега-3 жирні кислоти 

Відновлює рівень 
холестерину і глюкози, 
нормалізує серцево-
судинну діяльність 

Використовують для 
приготування салатів, 
перших страв 

Мізуна  Листя розсічені, 
зеленого та червоно-
фіолетового 
забарвлення. Смак 
пряний із легким 
ароматом 
свіжомеленого перцю, 
неповторний та 
пікантний 

Мінеральні речовини 
(залізо), бета-каротин, 
вітаміни, кемпферол, 
фолієва кислота 

Сприяє регулюванню 
водного обміну в 
організмі, очищає 
стінки судин 

Використовують для 
бутербродів та салатів 

Крес-салат Листя перисто- 
розсічені, зелені або 
жовто-зелені 

Вітаміни групи В, С, 
каротин, рутин, 
мікроелементи, 
глюкозид 
глюкотропеолін 

Проявляє загально-
зміцнюючу дію, 
покращує травлення, 
сон і самопочуття, 
знижує артеріальний 
тиск 

Додають до салатів, супів 
та соусів, подають до 
м’ясних та рибних страв, 
гарнірів та бутербродів 
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Закінчення табл. 2 
 

Вид мікрозелені Характеристика сировини Біологічно-активні 
речовини 

Фізіологічна дія на організм 
людини Використання 

Рукола Листя перисто-
розсічене, край 
виїмчастий. Смак 
гірчично-горіховий, 
аромат яскраво 
виражений 

Мікроелементи: залізо, 
мідь, марганець, селен, 
цинк, йод; макроеле-
менти: калій, магній, 
кальцій, фосфор, 
натрій; вітаміни: В1, В6, 
В9, А, С, Е, К 

Сприяє зміцненню 
стінок кровоносних 
капілярів, виведенню 
холестерину, підвищує 
рівень гемоглобіну, 
покращує обмін 
речовин 

Пікантний гарнір з горі-
хово-гірчичним смаком 
до м’ясних, рибних страв, 
добавка у салати з овочів, 
фруктів, сирів та 
морепродуктів 

Подорожник 
оленерогий 
 

Листя ланцетоподібне з 
відростками. Соковиті, 
хрусткі листя, що 
нагадують за смаком 
одночасно петрушку, 
шпинат і капусту, з 
легкою гіркуватістю 

Каротин, вітамін С, 
глікозиди, лимонна 
кислота, харчові 
волокна 

Використовують для 
лікування захворювань 
нирок та сечовивідних 
шляхів 

Для приготування салатів 
та гарнірів 

Соняшник Горіховий смак з 
легким присмаком 
свіжої соняшникової 
олії 

Цинк, залізо, кальцій, 
йод, фосфор, магній, 
фолієва і пантотенова 
кислоти, незамінні 
амінокислоти 

Нормалізує кислотно-
лужний баланс 

Підходить для салатів, 
м’ясних страв, супів 

Горох Має приємний, ніжний, 
солодкуватий смак 

Білок, фосфор, вітамі-
нами групи В, Е, С, РР, 
К 

Знижує рівень 
холестерину, запобігає 
інсультам, інфарктам та 
іншим гострим 
серцевим хворобам 

Підкреслює солодкі й 
солоні смакові відтінки, 
підходить для салатів  
(у тому числі фруктових), 
бутербродів 
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!  "#$%&'( )*+,  -(#$.)/0/'(  1/$/2%3'.  .$(4',.2%'56  '% $/7,.$%'5  ,% 
-%$#/,5 .$8%'(9'.& 1$.:+#;(&. <.,.2% 1$.:+#;(=  -(#$.)/0/'( , =#% '%:>.:5,?  2 
$/%0()%;(@ 1.,$/*+4  1/2'5>  +-.2  )*/$(8%''=  - 2 >.0.:50?'(6  #%-/$( )% 
,/-1/$%,+$5  2–4 ° A. B/$-('  && )*/$(8%''=  )%)259%6 7,%'.2(,?  2(:  2 :.  10 :(* , %0/  
'%6*(0?C #.$57'5-5  1%$.7,#5 22%3%@,?7= 2 1/$C(  12 8.:5'  1(70= )*.$+  2$.3%@. 
B%#.3 '/.*>(:'.  2$%>+2%,5, D.  )$()%'% -(#$.)/0/'?  *(0?C 7>50?'% :.  :(& ).2 -
'(C '(>  95''5#(2  ,% 8'50(7'5>  -(#$..$8%'()-(2 , =#( -.3+,?  1$.'5#%,5  ) && 1.2/$>'(  
+ *(0?C 805*.#( C%$5. E(#$.)/0/'?  +1%#.2+@,? + 1$.).$(  0.,#5  ,% *.#75  2(:   
10 :.  100 8 (, )%0/3'.  2(:  7/).'+ , :.;(0?'.  7,2.$@2%,5 +'(#%0?'( -(#75. 

Висновки. E(#$.)/0/'?  7?.8.:'(  22%3%4,?7= .:'(4@  () '%6%#,+%0?'(C5> 
1$.:+#;(6 , .7#(0?#5 4 :3/$/0.-  2(,%-('(2, -('/$%0?'5>  ,% ('C5>  *(.0.8(9'. -
;(''5>  $/9.25'  6 71$5=4 2(:'.20/''@  27(> 35,,42.  2%30525> F+'#;(6  .$8%'()-+ . 
! /059/)'56  1.,/';(%0  $5'#+  :%'.& 1$.:+#;(& 2 '%6*0539.-+  -%6*+,'?.-+  -%4 
1$52/$'+,5  +2%8+ 1(:1$54-7,2  71.3529.& #..1/$%;(&, =#( -.3+,?  )%6'=,5 2(0?'( 
'(C(  '% $5'#+  .2.9/2.&  1$.:+#;(& ,% .,$5-%,5  '%6258(:'(C5> #0(4',(2. 
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L. JtoKková, Z. Stehno // Actaagriculturae Slovenica. – 2010. – G  2 (95) 
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ІННОВАЦІЙНІ ПОЛІМЕРНІ ПАКУВАЛЬНІ МАТЕРІАЛИ	ТА ЇХ 
ВИКОРИСТАННЯ У ДІЯЛЬНОСТІ ПІДПРИЄМСТВ 

 
Патик Мар’яна 

Доманцевич Ніна  – '%+#.2% #/$(2'5 ;= ,  
Львівський торговельно-економічний університет 

 
Анотація. "  $.*.,(  $.)80='+,.  7+9%7'( $.)$.*#5  1.0(-/$'5>  1%#+2%0?'5> 

-%,/$(%0(2 '.2.8.  1.#.0(''= , )%1$.2%:3/''=  &> + 25$.*'5;,2.  ,% -.3052.7,(  
25#.$57,%''=  2 "#$%&'(. 

Ключові слова: (''.2%;(= , 1.0(-/$'(  1%#+2%0?'( -%,/$(%05, 25$.*'5;,2. , 
20%7,52.7,(. 

Постановка проблеми: P.0(-/$'(  -%,/$(%05 C5$.#.  )%7,.7.2+@,?7= :0= 
1%#+2%''= 1$.:+#;(&, )%*/)1/9+@95 )*/$/3/''=  && =#.7,( ,% 7,2.$/''=  -%#75-
-%0?'.& #.-F.$,'.7,(  1$5 25#.$57,%''( . !  #$%&'%> QA 1.0.25'+  27(> >%$9.25> 
1$.:+#,(2  251+7#%@,? + 1%#/,%> () $()'5>  8'+9#5> 1.0(-/$'5>  10(2.#. A0(:  
)%)'%95,5, D.  )'%9'(  )+7500= 25$.*'5#(2  71$=-.2+@,?7= '% .,$5-%''=  '.25>  
1.0(-/$'5>  -%,/$(%0(2 ,% 2:.7#.'%0/''=  (7'+@95> 1$.1.)5;(6 . !%30525-  
'%1$=-.-  7,%0. 7,2.$/''=  1%#/,(2 1.0(-/$'5>  -%,/$(%0(2 $()'.8.  #.'7,$+# -
,52'.8.  25#.'%''= , D.  1.750@4 )%8%0?'56 1.)5,52'56  /F/#,  ,% )%*/)1/9+4 
)*/$/3/''=  25>(:'.&  =#.7,( >%$9.25> 1$.:+#,(2 , F%$-%;/2,59'5> 1$/1%$%,(2 ,% 
('C.&  1$.:+#;(&.  

P(70= 25#.$57,%''=  1$.:+#;(& 1.:%0?C/ )%7,.7+2%''= 1.0(-/$'5>  1%#+-
2%0?'5> - %,/$(%0(2 9%7,. 7,%4 1$.*0/-.@ . P%#+2%0?'5#5 ,/>'(9'.  )%*/)1/9+@,? 
1$.;/7  1/$/$.*#5  25#.$57,%'.& 1.0(-/$'.&  +1%#.2#5, %0/ .,$5-%'(  ;5F$5  4 
:.2.0(  '5)?#5-5  ( 7#0%:%@,? + 72(,( 14 %, % + #$%&'%> QA :/D.  25D/  – 1.'%:  40%. 

R,3/ , ) .:'(4&  7,.$.'5 , 2%3052. 7,2.$@2%,5 '.2(  -%,/$(%05, #.'7,$+#;(& , % ) 
('C.& , )%*/)1/95,5  )*($ ,% 1/$/$.*#+  2(:>.:(2  1.0(-/$'5>  -%,/$(%0(2. S/  25)'%9%4 
%#,+%0?'(7,? :%'.& 1$.*0/-5  ,% 1.,$/*+  && 25$(C/''= . 

Аналіз основних досліджень. B/.$/,59'5-  ,% 1$%#,59'5-  %71/#,%- $.)25,#+  
25$.*'5;,2%  1.0(-/$'5>  1%#+2%0?'5> -%,/$(%0(2, 7,2.$/''=  -(#$.7/$/:.25D%  
27/$/:5'(  71.35295> 1.0(-/$'5>  +1%#.2.#, )%*/)1/9/''=  )%7.*(2 :0= F.$-+2%''=  
-.:5F(#.2%'.8.  7/$/:.25D%  1$5 1%#+2%''(, 25:(2 .*0%:'%''=  :0= 1%#+2%''= 2 
71.3529+ +1%#.2#+, 1$572=9/'( $.*.,5  '%+#.2;(2  T$52.C/=  ! . E ., T+05# U. ! ., 
V$/:/$%  ! . O., L.-%';/259  U. M. [1-2]. 

Мета. P$.%'%0()+2%,5 '%1$=-5 $.)25,#+  1.0(-/$'5>  1%#+2%0?'5> 
-%,/$(%0(2, &> 21052 '% )*/$/3/''=  ,.2%$(2. 

Виклад основного матеріалу. W%$+*(3'( 25$.*'5#5  1.0(-/$'5>  1%#+2%0?-
'5>  -%,/$(%0(2 %#,52'.  1$%;@@,? '%:  '.2(,'(-5  $.)$.*#%-5 , =#( :.)2.0=@,?  
1.#$%D5,5 &> 71.352'(  20%7,52.7,(. B%#, F($-% Innovia Films $.)1.9%0% 
25$.*'5;,2.  1$.).$.&  10(2#5 BOPP ) .:'.7,.$.''(-  80=';/25-  1.#$5,,=-  
+1%#.2#5 :0= >%$9.25> 1$.:+#,(2  ( '%1.&2, 1$.:+#,(2  :. -%C'?.8.  8.71.:%$7,2% ,% 
.7.*57,.8.  :.80=:+ . S= 10(2#% ,.2D5'.@  46 -#-  '% 10% ,.'C% , '(3  *(0?C(7,? 
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10(2.# :0= 05;?.2.& 9%7,5'5 +1%#.2#5, D.  )%*/)1/9+4 *(0?C56 25>(: ( )-/'C+4  
2+80/;/256  70(:.  

T.-1%'(=  Adapa )%1$.1.'+2%0% '%'.75,5  %',5*%#,/$(%0?'56 0%# '% '5)#+  
72.&> 10(2.#, ,%#5> =# 1.#$52'(  10(2#5 ,% +1%#.2#% Flow-Pack. B%#/ $(C/''=  
1.2 ’=)%'/ () 25$(C/''=-  15,%'? 8(8(4'5 ,% */)1/#5  >%$9.25> 1$.:+#,(2 , =#(  
+ )2’=)#+ () #.$.'.2($+7.-  7,%05 '%:)259%6'.  %#,+%0?'5-5. P0(2#5 ) %',5*%#,/$(-
%0?'5- 1.#$5,,=-  2(:  Adapa -.3'%  25#.$57,.2+2%,5 :0= $()'.-%'(,'.&  +1%#.2#5. 
W8(:'.  ) $/)+0?,%,%-5 %'%0()+ %',5*%#,/$(%0?'.& %#,52'.7,( , 1.#$5,,=  )-/'C+4  
#(0?#(7,? *%#,/$(6, 1$57+,'(> '% +1%#.2;(, '% 95%. O%# 1/$/2($/'.  ,% 1(:,2/$ -
:3/'.  6.8.  */)1/9'(7,?  :0= +1%#.2#5 >%$9.25> 1$.:+#,(2 , + ,.-+  9570( - ’=7'5>, 
-.0.9'5>  ,% $5*'5> , % ,%#.3 :0= #.7-/,5#5  ,.D. .  

W259%6'( *%8%,.C%$.2( #.-1.)5,'(  10(2#5 2%3#. 1/$/$.*0=,5  9/$/)  
'/.*>(:'(7,?  $.):(0=,5  $()'(  C%$5 10(2#5. X(0?C/ ,.8. , *%8%,. #$%&' '/  -%@,? 
'/.*>(:'5>  757,/-  ( 1$.;/7(2  1/$/$ .*#5  7#0%:'5> 0%-('%,(2. P.C+#  $(C/'?  :0= 
)*.$+ , 7.$,+2%''=  ,% 2(:'.20/''=  ;5>  -%,/$(%0(2 7,%4 27/ *(0?C 2%30525- :0= 
71(0?'., , =#( )%6-%@,?7= +1%#.2#.@ ,% 7-(,,=- , % ,%#.3 :0= 71.352%9(2. U%2-
1%#5, -.'.-%,/$(%0?'(  10(2#5 1.2'(7,@  1$5:%,'(  :0= 2,.$5''.&  1/ $/$.*#5 , 
.7#(0?#5 27( C%$5 258.,.20/'(  ) .:'.8.  ,51+ 1.0(-/$+ , D.  1.0/8C+4 7.$,+2%''=  
,% 1$5)2.:5,?  :.  957,(C5> 1.,.#(2  1/$/$.*#5 . P$.8'.)+4,?7= , D.  1$.,=8.-  2023–
2028 $$. 71.352%''=  -.'.-%,/$(%0?'.&  1.0(-/$'.&  1%#+2%0?'.& 10(2#5 )$.7,%,5-/  
2 7/$/:'?.-+  '% 4,5% '% $(#. "  2023 $. 9%7,#% 72(,.2.8.  $5'#+  71.352%''=  3.$7, -
#.& 1.0(-/$'.&  +1%#.2#5 ) .:'.8.  -%,/$(%0+ 1$.8'.)+4,?7=  '% $(2'(  96,0% [3]. 

T.-1%'(=  «H!RBHT .MUT» 258.,.20=4 8'+9#( 1.0(-/$'(  1%#+2%0?'( -%,/$(-
%05, -%@95 :0= ;?.8.  1.2'(7,@  )%-#'+,56  ;5#0  25$.*'5;,2%  2(:  ,/.$/,59'.&  
$.)$.*#5  ,% :.70(:3/''=  :.  258.,.20/''=  8.,.2.&  1$.:+#;(&. !  %7.$,5-/',(  
#.-1%'(& 4 -+0?,5 - ,% -.'.7,$+#,+$'(  0%-('%,5 '% .7'.2(  PH ( PP , *(%#7(%0?'. 
.$(4',.2%'(  ,% '/.$(4',.2%'(  PP -10(2#5, 71/;(%0().2%'( PH-10(2#5, 8.,.2(  1%#/,5 
$()'5>  ,51(2, F.$-5  6 $.)-($(2 .  

T.-1%'(=  CAULI Y/7?#.& I/71+*0(#5  $.)$.*50% ,/>'.0.8(@  25$.*'5;,2%  
7#0='.#  *%8%,.$%).2.8. 25#.$57,%''= , 258.,.20/'5>  -/,.:.-  05,,=  1(:  ,57#.-  )  
100 % 1.0(1$.1(0/'+ , =#56 1.2'(7,@  1/$/$.*0=4,?7=. A#0='#5 -.3'%  1.2,.$'.  
25#.$57,%,5 400 $%)(2, 1/$C  '(3  1.2/$'+,5  25$.*'5#%-  :0= 1/$/$.*#5 . 

Q2$.1/67?#% #.-(7(=  + 72.4-+  1$/7-$/0()( .1$50@:'50% 10%'5 D.:.  
)-/'C/''=  2(:>.:(2  +1%#.2#5, 21$.2%:3/''=  757,/-  1.2,.$'.8.  25#.$57,%''=  ,% 
)*(0?C/''=  25#.$57,%''=  1/$/$.*0/'.8.  -%,/$(%0+ + 27(> F.$-%,%> +1%#.2#5.  
!  7/$/:'?.-+  #.3/'  42$.1/4;?  8/'/$+4  -%63/  180 #8 2(:>.:(2  +1%#.2#5 )% $(# ( ;=  
#(0?#(7,? :.  2030 $. -.3/  )$.7,5  '% 46 %. 

P$.*0/-%  1/$/$.*#5  +1%#.2#5 ,% 25#.$57,%''=  2,.$5''.&  75$.25'5  4 '5'(  
%#,+%0?'.@ 2 1%#+2%0?'(6 (':+7,$(&. P$.2(: '(  72(,.2( #.-1%'(& 8%0+)( 
71$=-.2+@,? 1.,+3'(  )+7500= '% $.)$.*#+  '.25>  257.#.,/>'.0.8(9'5>  =#(7'5> 
1%#+2%0?'5> -%,/$(%0(2 () 25#.$57,%''=-  2,.$5''.&  75$.25'5 . B%#5- 1$5#0%:.-  
4 T.-1%'(=  Dow Chemical – 0(:/$  + 25$.*'5;,2(  1.0(-/$'5>  -%,/$(%0(2. 
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W #(';=  2022 $. ;('5  '% 1.0(-/$5  )$.705 ( ,/1/$  D.'%6-/'C/  '% 50% 
1/$/25D+@,? ;('5  '% 1/$/$.*0/'(  1.0(-/$5 . B%#5- 95'.- , 1/$/$.*0/'(  1.0(-/$5  
)%$%) *(0?C 1.1+0=$'( , '(3  *+:? -#.05  $%'(C/. U/)2%3%@95 '% ;/ , 1.,+3'(7,?  
1/$/$.*#5  1.0(-/$(2  :0= 1.2,.$'.8.  25#.$57,%''=  2 +1%#.2;( )'%9'.  '539% )% 
$5'#.256  1.15, . 

Z(-(9'%  1/$/$.*#% :.)2.0=4  1/$/,2.$@2%,5 2(:>.:5  1.0(-/$(2  '% -.'.-/$  
)% '539.@  ;('.@ , '(3  -.'.-/$ , .,$5-%'56  () 25#.1'5>  :3/$/0  '%F,5. P.,(-  
6.8.  -.3'%  25#.$57,.2+2%,5 :0= 25$.*'5;,2%  257.#.=#(7'5> 1%#+2%0?'5> 
1.0 (-/$(2  )% '5395-5  ;('%-5 . M7'+4 :.7,%,'?.  2(:>.:(2 , D.*  )%:.2.0?'5,5  
1.,$/*5  72(,+ '% $.#5 21/$/: . P.,+3'.7,(  ) 1/$/$.*#5  >(-(9'5>  $/9.25'  
1$.:.23+2%,5-+,?  )$.7,%,5, D.*  )%:.2.0?'5,5  1.,$/*5  $5'#+  +1%#.2#5 [4]. 

"#$%&'% -%4 1.,+3'.7,(  ) 25$.*'5;,2%  -%63/  27(> 7+9%7'5> 1.0(-/$'5>  
1%#+2%0?'5> -%,/$(%0(2, $()'5>  25:(2 +1%#.2#5 ,% 1%#+2%0?'.8. .*0%:'%''= , 
1$.,/  1(:1$54-7,2%, =#( )'%>.:=,?7= 2 -(7,%> :/  1$.>.:=,?  2(67?#.2( :(&, )+15'/'( , 
'/  1$%;@@,?, % :/=#(  ) '5>  1.C#.:3/'(  %*. ).27(-  )$+6'.2%'( .  

L.  2(6'5  2 "#$ %&'( 71.352%''=  +1%#.2#5 '% :+C+  '%7/0/''=  7#0%:%0.  
80-85 #8 '% $(#. S/  -/'C/  '(3  2 7/$/:'?.-+  1.  QA + 2-2,5 $%)5, %0/ *(0?C(7,? 
>%$9.25> 1$.:+#,(2  71.352%9( #+1+2%05 2 7+9%7'(6 +1%#.2;(.  

"#$%&'7?#( 25$.*'5#5  )-('@@,?  :5)%6'  1.0(-/$'5>  1%#+2%0?'5> -%,/$(%0(2 
+ '%1$=-( 1.0/8C/''=  7,$+#,+$5 *%8%,.C%$.25> 10(2.#, )-/'C/''=  &> ,.2D5'5 , 
-.3052.7,(  :0= 71.352%9% .80='+,5  1$.:+#;(@  ) +7(> *.#(2 , )$.*5,5  25*($ '% 
#.$57,? 1$.:+#;(&. % ,%#.3 1/$/>(:  '% -.'.1.0(-/$'(  7,$+#,+$5 ( 1.#$%D/''=  
+1%#.2#5 )% $%>+'.# && $.) -($(2 :0= ,%#.& 7%-.& #(0?#.7,( 1$.:+#;(& */)  2,$%,5 
20%7,52.7,/6 +1%#.2#5. 

!%30525-  :0= 71$5=''=  (''.2%;(=-  +1%#.2#5 +#$%&'7?#5> 1(:1$54-7,2  4 
+9%7,? + -(3'%$.:'.-+  #.'#+$7(  '% #$%D+ +1%#.2#+ WorldStar Packaging Awards. 
"  2022 $. T.-1%'(=  «P.0(-/$;/',$ » , % T.-1%'(=  Pack Group 1$/:7,%2505 72.& 
$.)$.*#5 . T.-1%'(=  «P.0(-/$;/',$ » 1$/)/',+2%0% «B/$-.*.#7  ) ().,/$-(9'5-  
#.',/6'/$.- », =#56 25#.$57,.2+4,?7= :0= :.7,%2#5 $()'.&  1$.:+#;(&, #.05  
'/.*>(:'.  )*/$/8,5  ,/-1/$%,+$+  1$.,=8.-  1/2'.8.  9%7+. [.8.  C5$.#.  )%7,.-
7.2+@,? :0= ,$%'71.$,+2%''=  0(#%$7?#5> 1$/1%$%,(2, .>.0.:3/'5>  ( ,/105>  
1$.:+#,(2  >%$9+2%''=, $5*5 ,% -.$/1$.:+#,(2 , .>.0.:3/'5>  '%1.&2 ( '%1(2-
F%*$5#%,(2 */)  1.$+C/''=  &> ,/-1/$%,+$'.8.  $/35-+ .  

T.-1%'(=  Pack Group $.)$.*50% F0%#.' Frost () PHB\  .* ’4-.-  200 -0   
) 8.$0.25'.@  )% -(3'%$.:'5-  7,%':%$,.-  DIN 24/410. L.-(C#5  :.  PHB\  '%-
:%@,? 1.2/$>'(  F0%#.'% /F/#,  )%-.$.)#5  (-%,.2.7,( ), D.  )*(0?C+4 6.8.  /7,/,59 -
'(7,? . \0%#.'  -%4 )$+9'+  6 -%#75-%0?'. /F/#,52'+  10.D+  :0= (':52(:+%0?'.8.  
*$/':+2%''=  ,% :/#.$+2%''= .  

Висновки. R,3/ , 7?.8.:'(  :0= 25$.*'5;,2%  7+9%7'5> 1.0(-/$'5>  
1%#+2%0?'5> -%,/$(%0(2 +#$%&'7?#5- 25$.*'5#%-  1.,$(*'(  75$.25''(  -%,/$(%05, 
('2/7,5;(&  ,% %#,52'/ 71(2$.*(,'5;,2.  ) -(3'%$.:'5-5  .$8%'()%;(=-5. 
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